
 

 

P.O. Box 61336, Harrisburg, PA 17106-1336 
          Ed@LanzaFirm.com                   www.LanzaFirm.com                             717.576.2696 

 
 
 
 
 
 
 
 
 
 
May 19, 2017 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Room N201 
Harrisburg, PA 17120 
 
 RE: Level 3 Communications 

Application for Authority to Offer, Render, Furnish, or Supply 
Telecommunications Services to the Public in the Commonwealth of 
Pennsylvania 

 
Dear Secretary Chiavetta: 
 
 Enclosed for filing please find the Application of Level 3 Communications (“Level 3”) to 
amend its certificate of public convenience to expand its service territory in Pennsylvania.  The 
application seeks Commission approval of Level 3’s proposed expansion into the service area of 
Mahanoy & Mahantongo Telephone Company. 
 
 As evidenced by the attached Certificate of Service, Level 3 is serving the application 
upon the statutory parties and the affected incumbent local exchange carrier.  Level 3 believes 
that service of the application satisfies the need for public notice, and therefore, respectfully 
requests that the Commission waive any additional notice requirements or any supplemental 
requirement to publish notice of the application pursuant to 52 Pa. Code § 5.14(b). 
 
 If you have any questions or concerns, please contact me. 
 
Sincerely, 
 
 
 
Edward G. Lanza, Esq. 
THE LANZA FIRM, LLC 
 
Enclosures 
 
cc: Carolyn Ridley 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
Application of Level 3 Communications, LLC 
for Expanded Authority to offer, render, 
furnish or supply Telecommunications 
Services as a Competitive Local Exchange 
Carrier to the Public in the Commonwealth of 
Pennsylvania in the Service Territory of 
Mahanoy & Mahantango Telephone 
Company 

 
 
 

Docket No. A-2017-_________ 

 

CERTIFICATE OF SERVICE 

I, Edward G. Lanza, hereby certify that on this date I served a true and correct copy of the 

foregoing Application of Level 3 Communications, LLC at the above-captioned docket upon the 

parties listed below and in the manner set forth below. 

VIA FIRST CLASS MAIL: 

Office of Consumer Advocate 
555 Walnut Street, 5th Floor 
Harrisburg, PA 17101-1923 

Office of Small Business Advocate 
300 North 2nd Street, Suite 1102 
Harrisburg, PA 17101 
 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120 

TDS Telecom/M&M Tel. Co. 
(Mahanoy & Mahantango) 
P.O. Box 336, R.R. 01 
Herndon, PA 17830 

 

 
 
 
Date:  May 19, 2017 

 
 
 
Edward G. Lanza 
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Carolyn Ridley 
Senior Director of State Public Policy 
Level 3 Communications 
2078 Quail Run Drive 
Bowling Green, KY 42104 
p: 615.584.7372 
email: carolyn.ridley@level3.com 
 

B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The 
name, title, address, telephone number and FAX number of the person with whom 
contact should be made by PEMA (Pennsylvania Emergency Management Agency). 
 
Michelle Scarboro 
Planner 
Network Planning & Implementation 
Level 3 Communications 
1025 Eldorado Blvd 
Broomfield, CO 80021 
p: 720.888.2979 
Michelle.Scarboro@Level3.com 
 
 
 C) RESOLVING COMPLAINTS:  Name, address, telephone number, and FAX 
number of the person and an alternate person responsible for addressing customer 
complaints.  These persons will ordinarily be the initial point(s) of contact for resolving 
complaints and queries filed with the Public Utility Commission or other agencies. 

Diane L. Peters 
Senior Regulatory Affairs Manager 
Level 3 Communications 
225 Kenneth Drive 
Rochester, NY 14623 
p: 585.255.1425 
f: 877.769.9844 
e: diane.peters@level3.com 

 
4. FICTITIOUS NAME:   
 

The Applicant will not be using a fictitious name. 
 
5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 
 
 
 The Applicant is a: 

 *Foreign limited liability company (15 Pa. C.S. §8981) 

 
*Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA. 
 

CT Corporation System 
116 Pine Street 
3rd Floor, Suite 320 
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Harrisburg, PA 17101 
CLS-MountainPacificTeam@wolterskluwer.com 
303-484-6280 fax 
800-362-1228 phone 
 

 
Attach proof of compliance with appropriate Department of State filing requirements as indicated 
above.  Additionally, provide a copy of the Applicant’s Articles of Incorporation or a Certificate of 
Organization.   

 
The Applicant is incorporated in the State of Delaware.  Attached hereto as Attachment 1 
is a copy of Level 3’s Certificate of Authority to Transact Business in 
Pennsylvania/Certificate of Good Standing and a copy of Level 3’s Certificate of 
Formation. 

 
 Give name and address of officers: 
 

Level 3's officers are: 
 
Jeff Storey     President & Chief Executive Officer 
Sunit Patel     Executive Vice President and Chief Financial Officer 
Hector Alonso    Regional President, Latin America 
Gary Breauninger   Group Vice President, 

Global Accounts Management (GAM) Division 
Matthew Gutierrez   Interim Regional President, EMEA Division 
Laurinda Pang    Regional President, North America and Asia Pacific 
Anthony Christie   Chief Marketing Officer 
John Ryan Executive Vice President, Chief Legal Officer & Secretary 
Andrew Dugan    Chief Technology Officer 
Atilla Tinic    Chief Information Officer 
 
Provided as evidence of Applicant's technical fitness to provide telecommunications services in 
the service area requested in this Application are the biographies of the Officers, attached hereto 
as Attachment 2.  The address for the officers is: 
 
Level 3 Communications, LLC 
1025 Eldorado Boulevard 
Broomfield, CO 80021 
Tel: (720) 888-1000 
Fax: (720) 888-5134 

 
 
6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:  
 

 The Applicant has affiliates doing business in Pennsylvania or 
predecessors which have done business in Pennsylvania.  Name and 
address of the affiliates.  State whether they are jurisdictional public 
utilities.  Give docket numbers for the authority of such affiliates. 

If the Applicant or an affiliate has predecessors who have done business within 
Pennsylvania, give name and address of the predecessors and state whether they were 
jurisdictional public utilities.  Give the docket numbers for the authority of such 
predecessors. 
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Application of: 
 
 
Level 3 Communications, LLC  
 
for approval to offer, render, furnish or supply telecommunications services to the public 
in the Commonwealth of Pennsylvania. 
 
 
1. IDENTITY OF THE APPLICANT:  The name, address, telephone number, and fax 
number of the Applicant. 
 
Level 3 Communications, LLC  
1025 Eldorado Boulevard  
Broomfield, Colorado 80021 
phone: 720.888.1000 
fax: 720.888.5134 
 
Please identify any predecessors of the Applicant and provide other names under which the Applicant has operated 
within the preceding five years, including name, address, and telephone number. 

Not applicable.   
 

 
2. ATTORNEY:  The name, address, telephone number, and fax number of the 
Applicant’s attorney. 
 
EDWARD LANZA 
THE LANZA FIRM, LLC 
P.O. BOX 61336 
HARRISBURG, PA 17106 
(717) 576-2696 
(717) 798-9897 (FAX) 
ed@lanzafirm.com 
 
3. CONTACTS: 
 
 A) APPLICATION:  The name, title, address, telephone number, and fax 
number of the person to whom questions about this application should be addressed. 
EDWARD LANZA 
THE LANZA FIRM, LLC 
P.O. BOX 61336 
HARRISBURG, PA 17106 
(717) 576-2696 
(717) 798-9897 (FAX) 
ed@lanzafirm.com 
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AFFILIATES 
 
Broadwing Communications, LLC  - Docket Nos. A-311258F0002 and A-311258F0003 
Global Crossing Telecommunications, Inc (IXC only) - Docket No. A-310112   
Global Crossing Local Services, Inc. – Docket No. A-310703   
TelCove Operations, LLC - Docket No. A-310923 
WilTel Communications, LLC (IXC only) - Docket No. A-310690 
tw telecom data services llc -  Docket No. A-2008-2075535 
 1025 Eldorado Boulevard  

Broomfield, Colorado 80021 
phone: 720.888.1000 
fax: 720.888.5134 

 
 

 
7. AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE 

OUTSIDE PENNSYLVANIA: 
 
 
The Applicant has affiliates rendering or predecessors which rendered 
public utility service outside Pennsylvania.  Name and address of the 
affiliates and predecessors (please identify affiliates versus 
predecessors). 
 

AFFILIATES – address for all Affiliates is: 
1025 Eldorado Boulevard  
Broomfield, Colorado 80021 
phone: 720.888.1000 
fax: 720.888.5134 

 
Broadwing Communications, LLC   
Global Crossing Telecommunications, Inc (IXC only)  
Global Crossing Local Services, Inc.                            
TelCove Operations, LLC  
WilTel Communications, LLC (IXC only)  
tw telecom state entities – See Attachment 8 

 
 

8. APPLICANT’S PRESENT OPERATIONS: (Select and complete the appropriate 
statement) 

 
The applicant is presently doing business in Pennsylvania as a: 

- Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, (e.g., 
MTS, 1+, 800, WATS, Travel and Debit Cards) 

- Competitive Access Provider (dedicated point-to-point or multipoint service; 
voice or data) 

- Competitive Local Exchange Carrier: 
- Facilities-Based 

9. APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to operate as:  
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- Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, (e.g., 
MTS, 1+, 800, WATS, Travel and Debit Cards) 
- Competitive Access Provider (dedicated point-to-point or multipoint service; 
voice or data) 
- Competitive Local Exchange Carrier: 

- Facilities-based 
 

10. PROPOSED SERVICES:  Describe in detail the services which the Applicant 
proposes to offer.  If proposing to provide more than one category in Item #9, 
clearly and separately delineate the services within each proposed operation.  If 
proposing to operate as a facilities-based Competitive Local Exchange Carrier, 
provide a brief description of the Company’s facilities.    

 
The Applicant, Level 3 Communications, Inc. (NYSE: LVLT), is a Fortune 500 company that 
provides local, national and global communications services to enterprise, government and 
carrier customers. Level 3’s comprehensive portfolio of secure, managed solutions includes fiber 
and infrastructure solutions; IPbased voice and data communications; wide-area Ethernet 
services; video and content distribution; data center and cloud-based solutions. Level 3 serves 
customers in more than 500 markets in over 60 countries across a global services platform 
anchored by owned fiber networks on three continents and connected by extensive undersea 
facilities. 
 
Applicant seeks to expand the geographic area in which it has authority to provide all forms of 
competitive local exchange and competitive access telecommunications services. Please see the 
Attached copy of the SEC 10k Report (Attachment 3) for a fuller description of Level 3’s services 
(pages 11 – 16).  
 
 
11. SERVICE AREA: Describe the geographic service area in which the Applicant 

proposes to offer services. Clearly and separately delineate the service territory 
for each category listed in Item #9.  For Competitive Local Exchange Carrier 
operations, you must name and serve the Incumbent Local Exchange Carriers in 
whose territory you request authority. 

  
Applicant currently has authority to provide competitive local exchange services in the service 
territories of Verizon North, Inc., Verizon Pennsylvania, Inc., United Telephone Company of PA, 
Commonwealth Telephone Company, Communications of Breezewood, Frontier Communications 
of Breezewood, Frontier Communications of Lakewood, Palmerton Telephone Company, Denver & 
Ephrata Telephone Company, Frontier Communications of Pennsylvania, North Pittsburgh 
Telephone Company, Armstrong Telephone Company, Buffalo Valley Telephone Company, 
Conestoga Telephone & Telegraph Company, Ironton Telephone Company, Laurel Highland 
Telephone Company, North-Eastern Pennsylvania Telephone, Pymatuning Independent Telephone 
Company, Armstrong Telephone Company North, Citizens Telephone Company of Kecksburg, 
Frontier Communications of Canton, LLC, Citizens Telecom Company of New York,  Lackawaxen 
Telecommunications Services, Inc., North Penn Telephone, South Canaan Telephone Company 
and requests additional authorization to provide services in the service territories of: 
 
Mahanoy & Mahantongo Telephone Co  
 
12. MARKET: Describe the customer base to which the Applicant proposes to market 

its services.  Clearly and separately delineate a market for each category listed in 
Item #9. 
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Applicant proposes to provide competitive local exchange and competitive access 
telecommunications services to enterprise, government and carrier customers.   
 
13. PROPOSED TARIFF(S):  Each category of proposed operations must have a 

separate and distinct proposed tariff setting forth the rates, rules and regulations 
of the Applicant.  Every proposed tariff shall state on its cover page the nature of 
the proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or 
IXC Facilities-based.  A copy of all proposed tariffs must be appended to each 
original and duplicate original and copy of Form 377. 

 
Please see attached as Attachment 4 the Applicant’s proposed tariffs.  The proposed tariffs 
attached hereto are being provided for illustrative purposes only.  Level 3 is in the process of 
preparing tariffs that are compliant with the Commission’s directive to file intrastate tariffs 
reflecting Step 6 of the FCC’s ICC access reduction, and said tariffs will be filed by June 1, 2017. 
Upon Commission approval, Level 3 intends to amend this application to include proposed tariffs 
for the Mahanoy & Mahantango Telephone Company service area that reflect the Commission’s 
approved changes.  

  

14. FINANCIAL:  Attach the following to the Application: 

A general description of the Applicant’s capitalization and, if applicable, its 
corporate stock structure;   

Level 3 is a limited liability company organized under Delaware law, and is wholly owned by its 
sole member, Level 3 Financing, Inc. (which was known as (i)Structure, Inc. and PKS Information 
Services, Inc.).  Level 3 Financing, Inc. is wholly owned by Level 3 Communications, Inc., a 
publicly traded (NYSE: LVLT) company. Level 3 Communications, Inc. is a holding company 
whose primary business is the ownership of subsidiaries, directly and indirectly, that are engaged 
in the communications business.  Please see the Attachment 3 for a copy of Level 3 
Communications, Inc.'s most recent Annual Report on Form 10-K that was filed with the U.S. 
Securities and Exchange Commission for additional information.  
 

Current balance sheet, Income Statement, and Cash Flow Statement of 
Applicant or Affiliated Company, if relying on affiliate for financial security; 

 
Applicant has the financial resources to provide competitive local exchange, interexchange and 
competitive access services in the additional service area identified in this application. Applicant 
will rely upon the financial resources of its parent, Level 3 Communications, Inc. Please see 
Attachment 3 for a copy of Level 3 Communications, Inc.'s most recent SEC Form 10-K.   

 
A tentative operating balance sheet and a projected income statement for the 
first year of operation within the Commonwealth of Pennsylvania; provide the 
name, title, address, telephone number and fax number of the Applicant’s 
custodian for its accounting records and supporting documentation; and indicate 
where the Applicant’s accounting records and supporting documentation are, or 
will be, maintained. 
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Applicant is currently operating in Pennsylvania under authority granted by the Commission. 
Please see provided as Attachment 5, a copy of Level 3 Communications, Inc.'s 1Q17 Earnings 
that highlights Level 3’s 2017 financial guidance. 
 
Applicant's custodian for its account records and supporting documentation is: 
Eric Mortensen  
Senior Vice President and Corporate Controller 
Level 3 Communications, LLC 
1025 Eldorado Boulevard 
Broomfield, CO 80021 
Tel: (720) 888-8286 
 
Applicant will maintain its account records and supporting documentation at its corporate 
headquarters: 
Level 3 Communications, LLC 
1025 Eldorado Boulevard 
Broomfield, CO 80021 
Tel: (720) 888-1000 
Fax: (720) 888-5134 
 

If available, include bond rating, letters of credit, credit reports, insurance 
coverage and reports, and major contracts. 

Please see provided as Attachment 6, the Rating Agency Reports for Moody’s and Standard & 
Poor.  
 
15. START DATE:  The Applicant proposes to begin offering services on or about 10/1/2016, or as 
soon as is practicable after receiving authorization from the Commission, in the service territory of South 
Canaan Telephone Company. 
 
16. FURTHER DEVELOPMENTS:  Attach to the Application a statement of further 
developments - planned or contemplated - to which the present Application is 
preliminary or with which it forms a part, together with a reference to any related 
proceeding before the Commission. 

   
Not applicable. 

 
17. NOTICE:    Pursuant to 52 Pa. Code §5.14, you are required to serve a copy of the 

signed and verified Application, with attachments, on the below-listed parties, and 
file proof of such service with this Commission: 

 
Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120 
 

 









Index of Attachments 
 

1 – Formation Documents 

2 – Officer Biographies 

3 – SEC 10-K Report 

4 – Proposed Tariffs 

5 – Earnings Report 1Q17 

6 – Rating Agency Reports 

7 – 911 Coordinator List 

8 – Affiliates List 
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Level 3 Communications, LLC 

Attachment 2 

 

 

 
 

Biographies of Level 3 Communications’ Management Team 
 
 
 

Jeff Storey ‐ President and Chief Executive Officer 
 

Jeff Storey is president and chief executive officer of Level 3 Communications, a global 

telecommunications company with a comprehensive portfolio of data, security, video, voice and unified 

communications solutions. Mr. Storey was named to his current position in April 2013 and also is a 

member of the company’s Board of Directors. 
 

As CEO of Level 3, Mr. Storey positioned the company to capitalize on the industry transition from 

legacy services to more efficient and secure technologies. Level 3’s global network is foundational to 

providing these enhanced network capabilities. He also prioritized a company‐wide focus on the 

customer experience enabling his team to respond more effectively to the complex demands of the 

market. 
 

Before assuming his current role, Mr. Storey served as the company’s president and chief operating 

officer, with global responsibility for Level 3's sales, marketing, customer and network operations, IT and 

business process engineering spanning three regions: North America, Latin America and EMEA. 
 

Mr. Storey has held a number of leadership positions in the telecommunications industry. He served as 

president and CEO of WilTel Communications and was president of Leucadia Telecommunications 

Group. He also held senior executive positions at Cox Communications, where he was a founding 

member of Cox Business Services. He began his 30‐year career in the telecommunications industry with 

Southwestern Bell Telephone. 

 
 

Hector Alonso ‐ Regional President, Latin America 
 

Hector Alonso is regional president of Latin American markets for Level 3 Communications, responsible 

for overall business goals for Latin America, including sales, marketing and operations in region. 
 

Previously, Mr. Alonso was managing director of Global Crossing's Latin American region. Prior to that,  

he was Impsat Fiber Networks’ chief financial officer before their acquisition by Global Crossing in May 

2007. Before becoming chief financial officer, Mr. Alonso served as chief operating officer for Impsat in 

Latin America and the United States and as president of its Colombian operations. He also was managing 

director of Lime S.A., a waste management company in Colombia, and held other key positions in the 

Pescarmona group of companies. 
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John Blount ‐ Regional President, North America and Asia Pacific 
 

John Blount is regional president, North America and APAC, with responsibility for driving business 

growth and streamlining operations across both regions. 
 

Prior to his role at Level 3, Mr. Blount was president and chief operating officer for tw telecom where he 

was instrumental in the company's growth and market expansion throughout the United States. John 

worked for tw telecom for 18 years and during his tenure was been recognized for his leadership in 

product innovation and creating an excellent customer experience. He held various positions, including 

president and chief operating officer and executive vice president of field operations with responsibility 

for significant enterprise growth and implementations of tw telecom’s Internet strategy and data product 

portfolio. 

 
 

Sunit Patel ‐ Executive Vice President and Chief Financial Officer 
 

Sunit Patel is executive vice president and chief financial officer for Level 3 Communications, with 

responsibility globally for financial planning, accounting, tax, auditing, treasury, shared services, 

procurement and supply chain management. 
 

He joined the company in 2003 and was named CFO in May of that year. 
 

Mr. Patel was formerly CFO and a co‐founder of Looking Glass Networks Inc., a facilities‐based provider of 

metropolitan telecommunication transport services. Prior to co‐founding Looking Glass, Mr. Patel was 

treasurer of MCI WorldCom. Prior to that, he was treasurer of MFS Communications, Inc., a competitive 

local exchange carrier acquired by WorldCom. Mr. Patel was also responsible for corporate development 

and strategic planning for BJ Services Company (NYSE: BJS) and has worked in investment banking. 

 
 

Anthony Christie ‐ Chief Marketing Officer 
 

Anthony Christie is chief marketing officer for Level 3 Communications, responsible for worldwide 

marketing, product management and customer experience. 
 

Previously, Mr. Christie was chief technology and information officer for Global Crossing, where he was 

responsible for global technology, operations, IT strategy, customer experience and business process. 

Prior to that, Mr. Christie was managing director of Global Crossing for Europe, the Middle East and 

Africa, based in the United Kingdom. He also served as Global Crossing's chief marketing officer. 
 

Prior to joining Global Crossing, Mr. Christie was VP of business development and strategic planning for 

Asia Global Crossing in Hong Kong. Mr. Christie also held key positions with AT&T Solutions and with 

AT&T’s Asia Pacific International Operations Division in Seoul Korea and Hong Kong. 
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Gary Breauninger - Group Vice President, Global Accounts Management (GAM) Division 

 
Gary Breauninger is Group Vice President, Global Accounts Management Division for Level 3 

Communications.  In this role, Mr. Breauninger is responsible for oversight of all global marketing, 

pricing, sales, sales support and customer service functions for Level 3’s largest customers including 

Fortune 500 enterprises and wholesale carriers. Mr. Breauninger joined Level 3 in 2011. 

Over the course of his career, Mr. Breauninger has held a variety of positions in the 

telecommunications sector including senior leadership roles at Global Crossing and AT&T. 

 

 

Matthew Gutierrez - Interim Regional President, EMEA 

 
Matthew Gutierrez is the Interim Regional President, EMEA for Level 3 Communications. He is 

responsible for overall business results of the region including sales, marketing and operations. 

Mr. Gutierrez joined Level 3 in 2000 and has held a variety of senior leadership positions. Most 

recently, he served as the Chief Financial Officer, EMEA. 

Prior to joining Level 3, Mr. Gutierrez held management positions with Global Crossing and AT&T.  

 

 

Laurinda Pang ‐ Executive Vice President and Chief Administrative Officer 
 

Laurinda Pang is executive vice president and chief administrative officer for Level 3 Communications, 

with global responsibility for human resources, corporate strategy, corporate development, corporate 

communications, investor relations and corporate social responsibility. She is also executive sponsor of 

the company’s global diversity and inclusion initiatives. 
 

Before assuming her current role, Ms. Pang was the chief human resources officer for Level 3. She has 

nearly 20 years of experience in the telecommunications industry. Prior to joining Level 3, she was senior 

vice president of human resources at Global Crossing. She also served as vice president of Global 

Crossing customer experience re‐engineering, responsible for all aspects of global business 

transformation affecting customer experience. Before that, Ms. Pang held a number of key roles at 

Global Crossing, including vice president of investor relations, chief of staff to the CEO and vice  

president of operations and was a member of the executive team that restructured the company during 

a critical phase in its history. 

 
 

 
John Ryan ‐ Executive Vice President, Chief Legal Officer and Secretary 

 

John Ryan is the executive vice president and chief legal officer for Level 3 Communications and 

secretary for the company. He is responsible for managing Level 3’s legal, regulatory and compliance 

functions globally. He also directs Level 3’s government relations function, including public policy 

strategy. 
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Mr. Ryan has worked in roles supporting Level 3’s customer contracting and vendor contracting since 

1999 and led Level 3’s public policy group from 2005 until 2010. Prior to his tenure at Level 3, Mr. Ryan 

was an associate and partner at the Fraser Stryker law firm in Omaha, Nebraska, where his practice 

focused on the communications industry. Mr. Ryan represented Level 3, MFS Communications, 

NorthPoint Communications and MCI during his years in private practice. 

 
 

Atilla Tinic - Chief Information Officer 

 

Atilla Tinic is chief information officer for Level 3 Communications, responsible for the global IT 

organization and, in collaboration with marketing, innovating services for our customers.  

 

Mr. Tinic joined Level 3 in 2014 as part of the tw telecom acquisition and had been with the company 

since 2004, where he served as senior vice president of IT. He has more than 20 years of experience in 

IT architecture, system engineering and data management.  

 

Prior to joining Level 3, Mr. Tinic held leadership positions with Bell Canada, Bell Sygma, Saville Systems 

and American Management Systems (AMS).   Mr. Tinic holds a B.A. degree in Economics and 

Psychology from the University of Western Ontario and an M.A.S. degree from the University of Denver.  

 

 

 
  Andrew Dugan - Chief Technology Officer 
 

Andrew Dugan is chief technology officer for Level 3 Communications, responsible for global network 

technology, architecture, engineering, systems and security. n 

 

Mr. Dugan joined Level 3 in 1998. He has 30 years of experience in building telecommunications 

networks, switching platforms and services platforms. Prior to joining Level 3, Mr. Dugan held 

leadership positions at MCIWorldcom and AT&T Bell Laboratories where he designed and built 

transport network support systems, enhanced voice services platforms and architecting next 

generation voice switching networks.  

 

Mr. Dugan holds a B.S. degree in Computer Science and Electrical Engineering from the University of 

Colorado as well as an M.S. Degree in Computer Engineering from the University of Michigan.  

 



 
 
 

Attachment 3 
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COMPETITIVE LOCAL EXCHANGE CARRIER 

RESALE AND FACILITIES-BASED TARIFF 
Regulations and Schedule of Charges 

 

 

 The Company will mirror the exchange area boundaries as stated in the tariffs of the 

Companies listed on Page 68 of this tariff. which include Verizon Pennsylvania LLC Telephone Pa. 

P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, 

and 6; The United Telephone Company of Pennsylvania d/b/a CenturyLink P.U.C. No. 27; Frontier 

Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 24; Windstream of Pennsylvania, 

Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa P.U.C. No. 2; Armstrong Telephone 

Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley Telephone Company Pa P.U.C. No. 7; 

Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; Citizens Telecom Company of New York 

Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company Pa P.U.C. No. 10; Denver & Ephrata 

Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier Communications of Breezewood, LLC Pa 

P.U.C. No. 5; Frontier Communications of Canton, LLC Pa P.U.C. No. 3; Frontier Communications of 

Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of Pennsylvania, LLC Pa P.U.C. No. 14; 

Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland Telephone Company Pa P.U.C. No. 3; 

The North-Eastern Pennsylvania Telephone Company Pa P.U.C. No. 9; Consolidated Communications of 

Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone Company Pa P.U.C. No. 5; Pymatuning 

Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen Telecommunications Services, Inc. 

Telephone – PA P.U.C. No. 2, North Penn Telephone Company Telephone – PA P.U.C. No. 2 and South 

Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
 

 The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, 

as amended), and with the Commission’s applicable Rules and Regulations and Orders.  Any 

provisions contained in this Tariff that are inconsistent with the foregoing mentioned will be 

deemed inoperative and superseded. 

 

 

 
 

 

 

 

  

   

   

   

   

   

   

   

   

   

   

 

 

[C] 

[C] 



Level 3 Communications, LLC  Title Page 

  Supplement No. 12 to  

  Tariff – Telephone PA P.U.C. No. 3 

   

 

COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

 

_____________________________________________________________________________________ 

Issued: xx/xx/2016 Effective: xx/xx/2016 

 

Issued By: General Counsel – Regulatory Policy 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

 

 

 

 

COMPETITIVE LOCAL EXCHANGE CARRIER 

RESALE AND FACILITIES-BASED TARIFF 
Regulations and Schedule of Charges 

 

 

 The Company will mirror the exchange area boundaries as stated in the tariffs of the 

Companies listed on Page 68 of this tariff, which include Verizon Pennsylvania LLC Telephone Pa. 

P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, 

and 6; The United Telephone Company of Pennsylvania d/b/a CenturyLink P.U.C. No. 27; Frontier 

Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 24; Windstream of Pennsylvania, 

Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa P.U.C. No. 2; Armstrong Telephone 

Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley Telephone Company Pa P.U.C. No. 7; 

Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; Citizens Telecom Company of New York 

Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company Pa P.U.C. No. 10; Denver & Ephrata 

Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier Communications of Breezewood, LLC Pa 

P.U.C. No. 5; Frontier Communications of Canton, LLC Pa P.U.C. No. 3; Frontier Communications of 

Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of Pennsylvania, LLC Pa P.U.C. No. 14; 

Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland Telephone Company Pa P.U.C. No. 3; 

The North-Eastern Pennsylvania Telephone Company Pa P.U.C. No. 9; Consolidated Communications of 

Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone Company Pa P.U.C. No. 5; Pymatuning 

Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen Telecommunications Services, Inc. 

Telephone – PA P.U.C. No. 2, North Penn Telephone Company Telephone – PA P.U.C. No. 2 and South 

Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
 

 The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, 
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Supplement No. 12 

 

 

Supplement No. 12 to Pa P.U.C. Tariff No. 3 provides for the following: 

 

 Addition of Rural Exchanges      Pages 40.3 

 

Addition of Local Calling Areas for Rural Exchanges Pages 42.4 

 

Addition of reference to RLEC Company Boundary Maps 

and their corresponding Tariff Nos.      Page 68 
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The Title page and pages 1 through 68, inclusive, of this tariff are effective as of the date shown. 
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1 *8th Revised 31  Original  48  First Revised 

1A  *9th Revised 32  Original  49  First Revised 

2 *11th Revised 33  Original  50  Original 

3 Original 34  Original  51  Second Revised 

4 Original 35  Original  52  First Revised 

5 Original 36  Original  53  Original 

6 Original 37  Original  54  Original 

7 Original 38  Original  55  Original 

8 Original 39  1st Revised  56  Original 

9 Original 40  First Revised  57  Original 

10 Original 40.1  First Revised  58  Original 

11 Original 40.2  Original  59  Original 

12 Original 40.3*  3rd Revised  60  2nd Revised 

13 Original 41  First Revised  61  1st Revised 

14 Original 41.1  Original  62  1st Revised 

15 Original 41.2  Original  63  1st Revised 

16 Original 41.3  Original  64  1st Revised 

17 1st Revised 41.4  Original  65  Original 

17.1  Original 41.5  Original  66  Original 

18 2nd Revised 41.6  Original  67  Original 

18.1 Original 41.7  Original  68*  4th Revised 

18.2 Original 42  3rd Revised 

19 2nd Revised 42.1  Original 

20 Original 42.2  Original 

21 Original 42.3  Original 

22 Original 42.4*  3rd Revised 

23 Original 43  2nd Revised 

24 Original 43.1  2nd Revised 

25 Original 43.1.1  Original 

26 Original 43.2  Original 

27 Original 44  1st Revised 

28 Original 45  1st Revised 

29 Original 46  1st Revised 

30 Original 47  1st Revised 
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EXPLANATION OF SYMBOLS 

 

The following symbols shall be used in this tariff for the purposes indicated below. 

 

(C) To signify changed listing, rule, or condition which may affect rates or charges. 

 

(D) To signify a rate decrease. 

 

(I)  To signify a rate increase. 
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APPLICATION OF TARIFF 

 

This Tariff contains the regulations and rates applicable to local exchange services provided by Company 

to business Customers for telecommunications between points within the State of Pennsylvania.  

Residential service will be made available at the business rates until such time that Company is able to 

offer residential service. This tariff is in compliance with Title 52 of the Pennsylvania Administrative 

Code Chapters 63 and 64.  Company's services are furnished subject to the availability of facilities and 

capacity and subject to the terms and conditions of this Tariff. 

 

The rates and regulations contained in this Tariff apply only to the services furnished by Company and do 

not apply, unless otherwise specified, to the lines, facilities, or services provided by a local exchange 

telephone company or other common carrier for use in accessing the services of Company.  Company will 

not have the capability to provide competitive local exchange services according to this tariff until the 

first (1st) quarter of year 2001.  

 

The Customer is entitled to limit the use of Company's services by end users at the Customer's facilities, 

and may use other common carriers in addition to or in lieu of Company. 
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SECTION 1 - DEFINITION OF TERMS 
 

Certain terms used generally throughout this tariff for Communications Service of this Company are 

defined below. 

 

Advance Payment:  Part or all of a payment required before the start of service. 

 

Authorized User: A person, firm or corporation which is authorized by the Customer or 

Joint User to be connected to the service of the Customer or Joint User, respectively. 

 

Bit:  The smallest unit of information in the binary system of notation. 

 

Commission:  Pennsylvania Public Utility Commission. 

 

Company:  Level 3 Communications, LLC, the issuer of this tariff. 

 

Customer:  The person, firm or corporation which purchases service and is responsible 

for the payment of charges and compliance with the Company's regulations. 

 

Dedicated:  A facility or equipment system or subsystem set aside for the sole use of a 

specific Customer. 

 

End Office:  The term "end office" denotes the switching system office or serving wire 

center where Customer station loops are terminated for purposes of interconnection to 

each other and/or to trunks.  

 

Joint User:  A person, firm or corporation which is designated by the Customer as a user 

of services furnished to the Customer by the Company and to whom a portion of the 

charges for the service will be billed under a Joint User arrangement as specified in the 

Company's tariff. 

 

LATA:  A Local Access and Transport Area established pursuant to the Modification of 

Final Judgment entered by the United States District Court for the District of Columbia in 

Civil Action No. 82-0192; or any other geographic area designated as a LATA in the 

National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

 

Major Service Interruption:  An interruption of Customer service due to the Company's 

negligence or due to its noncompliance with the provisions of this tariff. 

 

Premises:  The space occupied by a Customer, Authorized User or Joint User in a 

building or buildings or contiguous property (except railroad rights-of-way, etc.) not 

separated by a highway. 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 
 

Recurring Charges:  The monthly charges to the Customer for services, facilities and 

equipment, which continue for the agreed upon duration of the service. 

 

Service Commencement Date:  The first day following the date on which the Company 

notifies the Customer that the requested service or facility is available for use, unless 

extended by the Customer's refusal to accept service which does not conform to standards  

set forth in the Service Order or the tariffs of the Company, in which case the Service 

Commencement Date is the date of the Customer's acceptance. The Company and 

Customer may mutually agree on a substitute Service Commencement Date. 

 

Service Order:  The written request for Company Services submitted by the Customer in 

the format devised by the Company. The signing of a Service Order by the Customer and 

acceptance by the Company initiates the respective obligations of the parties as set forth 

herein and pursuant to the tariffs of the Company, but the duration of the service is 

calculated from the Service Commencement Date. 

 

Shared:  A facility or equipment system or subsystem that can be used simultaneously by 

several Customers. 

 

Transmission:  The sending of electrical or optical signals over a line to a destination. 

 

User:  A Customer, Joint User, or any other person authorized by a Customer to use 

service provided to the Customer under a Level 3 Communications, LLC tariff. 
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SECTION 2 - UNDERTAKING OF THE COMPANY 

 

2.1 General 

 

2.1.1 The Company does not undertake to transmit messages but offers the use of its facilities 

for the transmission of communications. 

 

2.1.2 Customers and Users may use services and facilities provided under the tariffs of the 

Company to obtain access to services offered by other companies. The Company is 

responsible for the services and facilities provided under its tariffs, and for its unregulated 

services provided pursuant to contract, and it assumes no responsibility for any service 

(whether regulated or not) provided by any other entity that purchases access to the  

Company network in order to originate or terminate such entity's own services, or to 

communicate with such entity's own Customers. 

 

2.1.3 The Company shall have no responsibility with respect to billings, charges or disputes 

related to services used by the Customer which are not included in the services herein 

including, without limitation, any local, regional or long distance services not offered by  

the Company. The Customer shall be fully responsible for the payment of any bills for 

such services and for the resolution of any disputes or discrepancies with the service 

provider.  

 

2.2 Description of Service 

 

Level 3 Communications, LLC Service consists of any of the business services offered pursuant 

to this tariff, either individually or in combination. Each business service is offered independent 

of the others, unless otherwise noted. Service is offered via the Company's facilities or in 

combination with transmission facilities provided by other certificated carriers. 

 

2.3 Application for Service 

 

Customers desiring to obtain Level 3 Communications, LLC service must complete the 

Company's standard service order form(s). 

 

2.4 Shortage of Equipment or Facilities 

 

2.4.1 The Company reserves the right to limit or to allocate the use of existing facilities, or of 

additional facilities offered by the Company, when necessary because of lack of facilities, 

or due to some other cause beyond the Company's control, on a nondiscriminatory basis. 

 

2.4.2 The furnishing of service under the tariffs of the Company is subject to the availability on 

a continuing basis of all the necessary facilities and is limited to the reasonable capacity 

of the Company's facilities as well as facilities the Company may obtain from other  
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

carriers to furnish service from time to time as required at the sole discretion of the 

Company. 

 

2.5 Terms and Conditions 

 

2.5.1 Customers may be required to enter into written service orders which shall contain or 

reference a specific description of the service ordered, the rates to be charged, the 

duration of the services, and the terms and conditions in the tariffs of the Company.  

Customer will also be required to execute any other documents as may be reasonably 

requested by the Company. 

 

2.5.2 At the expiration of the initial term specified in each Service Order, or in any extension 

thereof, service shall continue on a month to month basis at the then current rates unless 

terminated by either party. Any termination shall not relieve Customer of its obligation to  

pay any charges incurred under the service order and the tariffs of the Company prior to 

termination. The rights and obligations which by their nature extend beyond the 

termination of the term of the service order shall survive such termination. 

 

2.5.3 The tariffs of the Company shall be interpreted and governed by the laws of the State of 

Pennsylvania. 

 

2.6 Liability of the Company 

 

2.6.1 The liability of the Company for damages arising out of the furnishing of its Services, 

including but not limited to mistakes, omissions, interruptions, delays, or errors, or other 

defects, representations, or use of these services or arising out of the failure to furnish the 

service, whether caused by acts or omissions, shall be limited to the extension of 

allowances for interruption as set forth in Section 9.0, following. The extension of such 

allowances for interruption shall be the sole remedy of the Customer and the sole liability 

of the Company. The Company will not be liable for any direct, indirect, incidental, 

special, consequential, exemplary or punitive damages to Customer or User as a result of 

any Company service, equipment or facilities, or the acts or omissions or negligence of 

the Company or Company's employees or agents. 

 

2.6.2 The Company shall not be liable for any delay or failure of performance or equipment 

due to causes beyond its control, including but not limited to: acts of God, fire, flood, 

explosion or other catastrophes; any law, order, regulation, direction, action, or request of 

the United States Government, or of any other government, including state and local 

governments having or claiming jurisdiction over the Company, or of any department, 

agency, commission, bureau, corporation, or other instrumentality of any one or more of 

these federal, state, or local governments, or of any civil or military authority, national  
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

emergencies, insurrections, riots, wars, unavailability of rights-of-way or materials, or 

strikes, lockouts, work stoppages, or other labor difficulties. 

 

2.6.3 The Company shall not be liable for any act or omission of any entity furnishing to the 

Company or to the Company's Customers or Users facilities or equipment used for or 

with the services the Company offers. 

 

2.6.4 The Company shall not be liable for any damages or losses due to the fault or negligence 

of the Customer or User or due to the failure or malfunction of Customer or User-

provided equipment or facilities. 

 

2.6.5 The Company does not guarantee nor make any warranty with respect to installations it 

provides for use in an explosive atmosphere. The Customer shall indemnify and hold the 

Company harmless from any and all loss, claims, demands, suits, or other action, or any 

liability whatsoever, whether suffered, made, instituted, or asserted by any other party or 

person(s), and for any loss, damage, or destruction of any property, whether owned by the 

Customer or others, caused or claimed to have been caused directly or indirectly by the 

installation, operation, failure to operate, maintenance, removal presence, condition, 

location, or use of any installation so provided.  

 

2.6.6 The Company reserves the right to require each Customer to sign an agreement 

acknowledging acceptance of the provisions of this paragraph as a condition precedent to 

such installations. 

 

2.6.7 The Company is not liable for any defacement of or damage to Customer or User 

premises resulting from the furnishing of services or equipment on such premises or the 

installation or removal thereof, unless such defacement or damage is caused by 

negligence or willful misconduct of the Company's agents or employees. 

 

2.6.8 The entire liability for any claim, loss, damage or expense from any cause whatsoever 

shall in no event exceed sums actually paid the Company by Customer for the specific 

services giving rise to the claim. No action or proceeding against the Company shall be 

commenced more than one year after the service is rendered, or as required by 

Pennsylvania Law. 

 

2.6.9 The Company shall not be liable for any damages or losses due to the fault or negligence 

of the Customer or due to the failure or malfunction of Customer provided equipment or 

facilities. 

 

2.6.10 The Company shall not be liable for any damages resulting from delays in meeting any 

service dates due to delays resulting from normal construction procedures. Such delays 

shall include, but not be limited to, delays in obtaining necessary regulatory approvals for  
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

construction, delays in obtaining right-of-way approvals and delays in actual construction 

work. 

 

2.6.11 The Company shall not be liable for any damages whatsoever to property resulting from 

the installation, maintenance, repair or removal of equipment and associated wiring 

unless the damage is caused by the Company's willful misconduct or negligence. 

 

2.6.12 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 

STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF  

MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 

THOSE EXPRESSLY SET FORTH IN ITS TARIFFS. 

 

2.6.13 The Company shall not be liable for any damages whatsoever associated with service, 

facilities, or equipment which the Company does not furnish or for any act or omission of 

Customer or any other entity furnishing services, facilities or equipment used for or in 

conjunction with Level 3 Communications, LLC. 

 

2.7 Notification of Service-Affecting Activities 

 

To the extent possible, the Company will provide the Customer reasonable notification of service-

affecting activities that may occur in normal operation of its business. Such activities may 

include, but are not limited to, equipment or facilities additions, removals or rearrangements and 

routine preventative maintenance. Generally, such activities are not specific to an individual 

Customer but affect many Customers' services. No specific advance notification period is 

applicable to all service activities. The Company will work cooperatively with the Customer to 

determine the reasonable notification requirements. With some emergency or unplanned service-

affecting conditions, such as an outage resulting from cable damage, notification to the Customer 

may not be possible. 

 

2.8 Provision of Equipment and Facilities 

 

2.8.1 All services along the facilities between the point identified as the Company's origination 

point and the point identified as the Company's termination point will be furnished by the 

Company, its agents or contractors. 

 

2.8.2 The Company may undertake to use reasonable efforts to make available services to a 

Customer on or before a particular date, subject to the provisions of and compliance by 

the Customer with, the regulations contained in this tariff. 

 

2.8.3 The Company undertakes to use reasonable efforts to maintain only the facilities and 

equipment that it furnishes to the Customer. The Customer, Joint User, or Authorized  
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

User may not, nor may they permit others to, rearrange, disconnect, remove, attempt to 

repair, or otherwise tamper with any of the facilities or equipment installed by the 

Company, except upon the written consent of the Company. 

 

2.8.4 Equipment the Company provides or installs at the Customer's premises for use in 

connection with the services the Company offers shall not be used for any purpose other 

than that for which the Company provided the equipment. 

 

2.8.5 The Customer shall be responsible for the payment of service charges as set forth herein 

for visits by the Company's agents or employees to the premises of the Customer, Joint 

User, or Authorized User when the service difficulty or trouble report results from the use 

of equipment or facilities the Customer, Joint User, or Authorized User provided. 

 

2.8.6 The Company shall not be responsible for the installation, operation, or maintenance of 

any Customer provided communications equipment. Where such equipment is connected 

to the facilities furnished pursuant to this tariff, the responsibility of the Company shall 

be limited to the furnishing of facilities offered under this tariff and to the maintenance 

and operation of such facilities; subject to this responsibility the Company shall not be 

responsible for: 

 

2.8.6.1 The transmission of signals by Customer provided equipment or for the quality 

of, or defects in, such transmission; or 

 

2.8.6.2 The reception of signals by Customer provided equipment. The Customer, 

Authorized User, or Joint User is responsible for ensuring that Customer 

provided equipment connected to Company equipment and facilities is 

compatible with such Company equipment and facilities. The magnitude and 

character of the voltages and currents impressed on Company provided 

equipment and wiring by the connection, operation, or maintenance of such 

equipment and wiring shall be such as not to cause damage to the Company 

provided equipment and wiring or injury to the Company's employees or to other 

persons. Customer will submit to Company a complete manufacturer's 

specification sheet for each item of equipment that is not provided by the 

Company and which shall be attached to the Company's facilities. The Company 

shall approve the use of such item(s) of equipment unless such item is technically 

incompatible with Company's facilities. Any additional protective, equipment 

required to prevent such damage or injury shall be provided by the Company at 

the Customer's expense. 

 

2.8.7 Any special interface equipment necessary to achieve compatibility between the facilities 

and equipment of the Company used for furnishing Level 3 Communications, LLC  
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

services and the channels, facilities, or equipment of others shall be provided at the 

Customer's expense. 

 

2.8.8 Level 3 Communications, LLC may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms and 

conditions of the tariffs of the other communications carrier which are applicable to such 

connections. 

 

2.8.9 Network Interface Device (NID) 

 

A physical piece of equipment (jack, block or other device) that provides the point of 

interconnection between a Customer's inside wiring and Company's at a Customer's 

designated premises.  The physical point where Company’s network and network 

responsibilities terminate and a Customer's responsibilities begin.  It is the Company's 

responsibility to install the NID. 

 

2.8.9.1 There is no charge for this equipment, but there may be an installation charge if 

the Customer wants the NID located in an unusual location. 

  

2.9 Nonroutine Installation 

 

At the Customer's request, installation and/or maintenance may be performed outside the 

Company's regular business hours and/or in hazardous locations. In such cases, charges based on 

cost of the actual labor, material, or other costs incurred by or charged to the Company will apply. 

If installation is started during regular business hours but, at the Customer's request, extends 

beyond regular business hours into time periods including, but not limited to, weekends, holidays, 

and/or night hours, additional charges may apply. 

 

2.10 Ownership of Facilities 

 

Title to all facilities provided in accordance with the tariffs of the Company remains with the 

Company, its agents or contractors. The Customer shall not have, nor shall it assert, any right, 

title or interest in all the fiber optic or other facilities and associated equipment provided by the 

Company hereunder. 

 

2.11 Optional Rates and Information Provided to the Public 

 

The Company will promptly advise Customers who may be affected of new, revised or optional 

rates applicable to their service. Pertinent information regarding the Company's services, rates 

and charges shall be provided directly to Customers, or shall be available for inspection at the 

Company's local business address.    
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

2.12 Continuity of Service 

 

In the event of prior knowledge of an interruption of service for a period exceeding one day, the 

Customers will, if feasible, be notified in writing, by mail, at least one week in advance. 

 

2.13 Governmental Authorizations 

 

The provision of services is subject to and contingent upon the Company obtaining and retaining 

such approvals, consents, governmental authorizations, licenses and permits, as may be required 

or be deemed necessary by the Company. The Company shall use reasonable efforts to obtain and 

keep in effect all such approvals, consents, authorizations, licenses and permits that may be  

required to be obtained by it. The Company shall be entitled to take, and shall have no liability 

whatsoever for, any action necessary to bring the Services into conformance with any rules, 

regulations, orders, decisions, or directives imposed by the Federal Communications Commission 

or other applicable agency, and the Customer shall fully cooperate in and take such action as may  

be requested by the Company to comply with any such rules, regulations, orders, decisions, or 

directives. 

 

2.14 Universal and Enhanced Universal Emergency Telephone Number Service 

 

2.14.1 Universal Emergency Telephone Number Service 

Universal Emergency Telephone Number Service (911 Service) is an arrangement of 

Company central office and trunking facilities whereby any telephone user who dials the 

number 911 will reach the emergency report center for the telephone from which the 

number is dialed or will be routed to an operator if all lines to an emergency report center 

are busy. If no emergency report center customer exists for a central office entity, a 

telephone user who dials the number 911 will be routed to an operator. The telephone 

user who dials the 911 number will not be charged for the call. 

 

                     2.14.1.1 Regulations 

a, This service is furnished to municipalities and other governmental agencies only 

for the purpose of voice reporting of emergencies by the public. For this service, 

the municipality or government agency(s) designated by the customer as 

responsible for the control and staffing of the emergency report center is referred 

to as the “Agency”. 

 

b. When 911 service replaces an existing emergency number, intercept service shall 

be the responsibility of the Agency. However, if the Agency is unable to provide 

this service, the operator will intercept and forward requests for emergency aid 

for a period of at least one year.
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

b 

c. 911 service is furnished for incoming calls only. 

 

    2.14.1.2 Conditions of Furnishing Service 

2.14.1.2.a  The Company’s entire liability to the Customer or any person for interruption 

or failure of 9-1-1 service shall be limited by the terms set forth in this section. 

This 9-1-1 service is offered solely for the use of the Customer or to assist the 

Customer in providing 9-1-1 emergency service in conjunction with applicable 

fire, police and other public safety agencies.  By providing this service to the 

Customer, the Company does not create any relationship or obligation, direct or 

indirect, to any third party other than the Customer.  

 

2.14.1.2.b  The Company shall not be liable for civil damages, whether in contract, tort or 

otherwise, to any person, corporation, or other entity for any loss or damage 

caused by any Company act or omission in the design, development, 

installation, maintenance or provision of 9-1-1 service other than an act or 

omission constituting gross negligence or wanton or willful misconduct.  

However, in no event shall the Company’s liability to any person, corporation, 

or other entity for any loss or damage exceed an amount equal to the prorated 

allowance of the tariff rate for the service or facilities provided to the Customer 

for the time such interruption to service or facilities continues, after notice by 

the customer to the Company.  No allowance shall be made if the interruption is 

due to the negligence or willful act of the Customer.  

 

2.14.1.2.c  The Customer shall indemnify, defend and hold harmless the Company from 

any damages, or other injuries which may be asserted by any person, business, 

governmental agency, or other entity against the Company or Customer or any 

of their employees, directors, officers, or agents except for Company acts of 

gross negligence or willful or wanton misconduct, in connection with 

developing, adopting, implementing, maintaining, or operating the 9-1-1 system 

or for releasing subscriber information in connection with the provision of the 9-

1-1 service.  The Company accepts no responsibility for obtaining subscriber 

record information from private telecommunications systems. 

C 

C 



Level 3 Communications, LLC  Supplement No. 5 PA P.U.C. Tariff No. 3 

  Original Page No.17.1  

 

           COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

_____________________________________________________________________________________ 

Issued: February 12, 2004                                                                                Effective: March 13, 2004 

 

Issued By: Thomas C. Stortz, Senior Vice President and General Counsel 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 
 

2.14.1.2.d  The Company shall not be liable or responsible for any indirect, 

incidental, or consequential damages associated with the provision of 9-1-1 

service, including, by way of example and without limitation, when a failure or 

interruption of 9-1-1 service is due to the attachment of any equipment by a 

Customer to Company facilities. The Company shall not be liable for any civil 

damages caused by an act or omission of the Company in good faith release of 

information not in the public record, including non-published subscriber 

information, to emergency service providers responding to calls placed to a 9-1-

1 service or host providers using such information to provide a 9-1-1 service. 

 

2.14.1.2.e  The Company is not responsible for any infringement or invasion of 

the right of privacy of any person or persons, caused, or claimed to have been 

caused, directly or indirectly, by the installation, operation, failure to operate, 

maintenance, removal, presence, condition, occasion or use of the 911 service 

features and the equipment associated therewith, including, but not limited to, the 

identification of the telephone number, address or name associated with the 

telephone used by the party or parties accessing the 911 service. 

 

2.14.2 Enhanced Universal Telephone Number Service 

 

Enhanced Universal Emergency Telephone Number Service (E91I Service) is a Call 

Delivery Network whereby any telephone user who dials the number 911 will reach a 

designated Public Safety Answering Point (PSAP). E911 Service is offered in the 

Company’s serving area subject to the availability of stored program control central 

office facilities, Enhanced 911 software, and ANI equipment. The telephone user who 

dials the 911 number will not be charged for the call. 
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           2.14.2.1  Regulations 

 

a. This tariff does not provide for the inspection or constant monitoring of facilities 

to discover errors, defects, or malfunctions in the service, nor does the company 

undertake such responsibility. The Agency shall make such operational tests as in 

their judgment are required to determine whether the system is functioning 

properly for its use. The Agency shall promptly notify the Company in the event 

the system is not functioning properly. 

 

b.        E911 information, consisting of the names, addresses, and telephone numbers of 

              all telephone customers, is confidential, The Company will release such 

              information to the Agency periodically for the update of their systems. 

 

c. The E911 calling party, by dialing 911, waives the privacy afforded by non-

listed and non-published service to the extent that the telephone number (“ANI”) 

and address (“ALI”) associated with the originating station location are furnished 

to the PSAP, on a call by call basis, after an E911 call has been received, 

 

d. Service boundaries of the Company and political subdivision boundaries may not 

coincide. In the event that the Agency does not subscribe to Selective Routing, it 

must make arrangements to handle all 911 calls that originate from telephones 

served by Central offices in the local service areas (i.e., exchange) whether or not 

the calling telephone is situated on property within the geographical boundaries 

of the Agency’s public safety jurisdiction. 

 

          2.14.2.2 Conditions of Furnishing Services 

 

2.14.2.2.a  The Company’s entire liability to the Customer or any person for interruption 

or failure of 9-1-1 service shall be limited by the terms set forth in this section. 

This 9-1-1 service is offered solely for the use of the Customer or to assist the 

Customer in providing 9-1-1 emergency service in conjunction with applicable 

fire, police and other public safety agencies.  By providing this service to the 

Customer, the Company does not create any relationship or obligation, direct or 

indirect, to any third party other than the Customer.

C 

C 
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2.14.1.2.b  The Company shall not be liable for civil damages, whether in contract, tort or 

otherwise, to any person, corporation, or other entity for any loss or damage 

caused by any Company act or omission in the design, development, 

installation, maintenance or provision of 9-1-1 service other than an act or 

omission constituting gross negligence or wanton or willful misconduct.  

However, in no event shall the Company’s liability to any person, corporation, 

or other entity for any loss or damage exceed an amount equal to the prorated 

allowance of the tariff rate for the service or facilities provided to the Customer 

for the time such interruption to service or facilities continues, after notice by 

the customer to the Company.  No allowance shall be made if the interruption is 

due to the negligence or willful act of the Customer.  

 

2.14.1.2.c  The Customer shall indemnify, defend and hold harmless the Company from 

any damages, or other injuries which may be asserted by any person, business, 

governmental agency, or other entity against the Company or Customer or any of 

their employees, directors, officers, or agents except for Company acts of gross 

negligence or willful or wanton misconduct, in connection with developing, 

adopting, implementing, maintaining, or operating the 9-1-1 system or for 

releasing subscriber information in connection with the provision of the 9-1-1 

service.  The Company accepts no responsibility for obtaining subscriber record 

information from private telecommunications systems. 

 

2.14.1.2.d  The Company shall not be liable or responsible for any indirect, incidental, or 

consequential damages associated with the provision of 9-1-1 service, including, 

by way of example and without limitation, when a failure or interruption of 9-1-1 

service is due to the attachment of any equipment by a Customer to Company 

facilities. The Company shall not be liable for any civil damages caused by an act 

or omission of the Company in good faith release of information not in the public 

record, including non-published subscriber information, to emergency service 

providers responding to calls placed to a 9-1-1 service or host providers using 

such information to provide a 9-1-1 service. 
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The Company is not responsible for any infringement or invasion of the right of privacy 

of any person or persons, caused, or claimed to have been caused, directly or indirectly, 

by the installation, operation, failure to operate, maintenance, removal, presence, 

condition, occasion or use of the 911 service features and the equipment associated 

therewith, including, but not limited to, the identification of the telephone number, 

address or name associated with the telephone used by the party or parties accessing the 

911 service. 

 

2.14.3 911 Protocol Guidelines 

 

2.14.3.1   Glossary of Terms 

 

Host Telephone Company: The Service provider, which is also the 

telecommunications public utility that provides 9-1-1 service to the 

county/municipality, and that houses the Automatic Location Identification 

(ALI)/MSAG data used for providing 9-1-1 service. 

 

Telephone Company:  A telecommunications public utility regulated by the 

Pennsylvania Public Utility Commission and which has or requests access to the 

county/municipality 9-1-1 system or connection to the serving selective router, 

including, but not limited to, local exchange carriers and competitive local exchange 

carriers.  This term is synonymous with ‘service provider’. 

 

Content:  The data elements of the MSAG including (but not necessarily limited to) 

the data elements that are entered into the following fields A-I of a standard MSAG 

record: 

 

A. Tax area record 

B. Locality 

C. Street 

D. Thoroughfare 

E. Directional [where required] 

F. Even (E), odd (O), or all (A) [applied to house numbers] 

G. Low-high range of house numbers 

H. PSAP (Public Safety Answering Point) 

I. LAT/LONG (Latitude/Longitude) [where required] 

C 

C 
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Formatting, Format: Shall include changes to the identity of fields, order of fields, 

and number and arrangement of data elements in each field, and a telephone 

company’s rearrangement or regrouping of such data, without changing the MSAG 

content, for purposes of validating against MSAG records. 

 

           2.14.3.2 Regulations 

 

A. The Telephone Company will comply with the Protocols as set forth in, 

and in the form of, Service Provider E-9-1-1 Protocols, Service Provider 

E-9-1-1 Questionnaire and Testing Procedures in accordance with the 

Petition of Bell Atlantic-Pennsylvania, Inc. for a Declaratory Order 

(MSAG); Docket No. P-00971203; Settlement Agreement of all Parties 

and Joint Petition entered August 7, 1998. 

 

B. The Telephone Company is indemnified under the Public Safety 

Emergency Telephone Act, Act 78 of 1990. 

 

C. The Telephone Company’s liability and insurance provisions are fully 

stated in Pa. P.U.C. No. 3, Section 2.6. 

 

D. Cases of Service interruptions affecting public health and safety shall 

receive priority attention under any and all conditions, particularly in 

time of disaster. Every appropriate resource will be utilized. The service 

provider will make reasonable best efforts to have its system fully 

functional as soon as possible, unless conditions beyond the service 

provider’s control prevent service restoration. 

 

E. The service provider will not use the county’s/municipality’s MSAG for 

any purpose that is not directly related to and required for the provision 

of 9-1-1 service. 

 

F. The Host Telephone Company will install the county’s/municipality’s 

MSAG in ‘read/write’ format and will not modify the content of MSAG 

unless requested or permitted to do so by the county/municipality.  A 

request to modify content by the Host Telephone Company shall be 

responded to by the county/municipality within (10) business days or the 

request is deemed to be approved.  The request shall be in writing and 

shall set forth in reasonable detail the proposed modification and all 

reasons in support.  The request shall be granted provided the 

modification is necessary for the Host Telephone Company’s provision, 

maintenance, and upgrading of the 9-1-1 service. 

 

C 
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G. The Telephone Company shall not otherwise modify the content of the 

MSAG, but may make formatting changes approved by the 

county/municipality shall respond to the request in ten (10) business days 

or the request is deemed to be approved.  The request shall be granted 

provided the formatting change does not impair the integrity and 

accuracy of the MSAG database.  For the purposes of this regulation, a 

content or formatting change does not include the use of the MSAG 

content in telephone companies’ operational support systems to validate 

customer information for input to the ALI database. 

 

H. The service provider will not sell, lease, rent, loan or provide, or transfer 

the county’s/municipality’s MSAG to any other person(s) or entity(ies) 

without the express written authorization of the county’s/municipality’s 

9-1-1 coordinator, or his or her designee. 

 

I. The Telephone Company will not, without the written consent of the 

county/municipality, modify or create any derivative of the 

county’s/municipality’s MSAG, except as follows: one(1) mirror image 

copy of the MSAG may be made in electronic form for archival purposes 

(the copy may be made in read/write format by the host telephone 

company, but shall be made solely in read-only format by all other 

telephone companies), and the telephone company may make a mirror 

image copy, solely in read-only format and only for database 

reconciliation, address verification for new connections of service, and 

other functions that are necessary to ensure that the name and address 

information provided by the service provider to the county/municipality 

is accurate and conforms to the county’s/municipality’s MSAG format. 

C 
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2.15 Operator Service Requirements 

2.15.1 Company provided intrastate operator assisted communications services will observe the 

following requirements: 

  2.15.1.1  Identify itself at the time the end-user accesses its service. 

2.15.1.2 Upon request, quote all rates and charges for its services to the end-user 

accessing its system 

2.15.1.3 Arrange to have posted in plain view at each telephone location which 

automatically accesses the Company's operator service network and 

where its services are made available to the public or transient end-users: 

 

 2.15.1.3.1 the Company's operator service name and address; 

 

2.15.1.3.2 bill and service dispute calling information including the 

operator service provider's dispute resolution phone 

number; 

 

2.15.1.3.3 clear and specific instructions informing the end-user 

how to access a local exchange telephone company 

operator as an alternative available to the end-user; and 

 

2.15.1.3.4 notice concerning any and all amounts to be billed by the 

Company's operator services on behalf of any host  

location or third party which will appear on the operator 

service provider's bill for services rendered. 

2.15.1.4 In instances when the Company is unable to complete the call and it 

requires transfer to another telephone corporation which may affect the 

rates and charges applicable to the telephone bill, inform the caller of the 

transfer and its possible effect on the applicable rates and charges, before 

any charges are incurred. 

 

2.15.1.5 In the case of such transfer, the telephone corporation or provider to 

which the call is transferred shall identify itself and inform the caller of 

the transfer's effect on the applicable rates and charges, before any 

charges are incurred. 

 2.15.2 The Company will comply with the following provisions: 

 

2.15.2.1 Providers of intrastate operator assisted communications services shall 

not take any action or enter into any arrangement which restricts end-

users selection among competing interexchange telephone corporations 

or end users access to competing providers of intrastate operator assisted 

communications services, or pay any commissions or other 

compensation to any entity engaged in such action or arrangement. 

 

C 
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3.1 General 

 

The Customer shall be responsible for: 

 

3.1.1 the payment of all applicable charges pursuant to the tariffs of the Company; 

 

3.1.2 damage to or loss of the Company's facilities or equipment caused by the acts or 

omissions of the Customer or of any User; or by the noncompliance by the Customer or 

any User with these regulations; or by fire or theft or other casualty on the Customer's or 

any User's Premises, unless caused by the negligence or willful misconduct of the 

employees or agents of the Company; 

 

3.1.3 providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment space and power to operate the Company facilities and equipment 

installed on the premises of the Customer or any User; and the level of heating and air 

conditioning necessary to maintain the proper operating environment on such premises; 

 

3.1.4 any and all costs associated with obtaining and maintaining of the rights-of-way from the 

point of entry at the Customer's location to the termination point where service is finally 

delivered to the Customer, including, but not limited to, the costs of installing conduit or 

of altering the structure to permit installation of Company provided facilities. The 

Customer's use of such rights-of-way shall in all respects be subject to the terms, 

conditions and restrictions of such rights-of-way and of agreements between the 

Company and such third parties relating thereto, including without limitation, the 

duration applicable to and the condemnation of such rights-of-way, and shall not be in 

violation of any applicable governmental ordinance, law, rule, regulation or restriction. 

Where applicable, the Customer agrees that it shall assist the Company in the 

procurement and maintenance of such right-of-way.  The Company may require the 

Customer to demonstrate its compliance with this section prior to accepting an order for 

service; 

 

3.1.5 providing a safe place to work and complying with all laws and regulations regarding the 

working conditions on the premises at which the Company's employees and agents shall 

be installing or maintaining the Company's facilities and equipment. The Customer may 

be required to install and maintain the Company's facilities and equipment within a 

hazardous area if, in the Company's opinion, injury or damage to the Company's 

employees or property might result from installation or maintenance by the Company; 

 

3.1.6 the Customer shall be responsible for identifying, monitoring, removing and disposing of 

any hazardous material (e.g. friable asbestos) prior to any construction or installation 

work;  
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 3.1.7 complying with all laws and regulations applicable to, and obtaining all consents, 

approvals, licenses and permits as may be required with respect to, the location of the 

Company's facilities and equipment in any Customer or User premises or the rights-of-

way for which Customer is responsible under section 3.1.4; and granting or obtaining 

permission for the Company's agents or employees to enter the premises of the Customer 

or any User at any time for the purpose of installing, inspecting, maintaining, repairing,  

or upon termination of service as stated herein, removing the facilities or equipment of 

the Company; 

 

3.1.8 not creating or allowing to be placed any liens or other encumbrances on the Company's 

equipment or facilities; and 

 

3.1.9 making the Company's facilities and equipment available periodically for maintenance 

purposes at a time agreeable to both the Company and the Customer. No allowance will 

be made for the period during which service is interrupted for such purposes. 

 

3.2 Prohibited Uses 

 

3.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 

use as to which the Customer has not obtained all governmental approvals, 

authorizations, licenses, consents and permits required to be obtained by the Customer 

with respect thereto. 

 

3.2.2 The Company may require applicants for service who intend to use the Company's 

offerings for resale and/or for shared use to file a letter with the Company confirming that 

their use of the Company's offerings complies with relevant laws and Commission 

regulations, policies, orders, and decisions. 

 

3.2.3 The Company may, without obtaining any further consent from the Customer, assign any 

rights, privileges, or obligations under this tariff. The Customer shall not, without prior 

written consent of the Company, assign, transfer, or in any other manner dispose of, any 

of its rights, privileges, or obligations under this tariff, and any attempt to make such an 

assignment, transfer, disposition without such consent shall be null and void. 

 

3.2.4 The Company may require a Customer to immediately shut down its transmission of 

signals if said transmission is causing interference to others. 

 

3.2.5 A Customer may not use the services so as to interfere with or impair service over any 

facilities and associated equipment, or so as to impair the privacy of any communications 

over such facilities and associated equipment. 
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3.2.6 Customer use of any resold service obtained from other service providers shall also be 

subject to any applicable restrictions imposed by the underlying providers. 

 

3.2.7 A Customer, Joint User, or Authorized User shall not represent that its services are 

provided by the Company, or otherwise indicate to its Customers that its provision of 

services is jointly with the Company, without the written consent of the Company. The 

relationship between the Company and Customer shall not be that of partners or agents 

for one or the other, and shall not be deemed to constitute a partnership or agency 

agreement. 

 

3.3 Claims 

 

With respect to any service or facility provided by the Company, Customer shall indemnify, 

defend and hold harmless the Company from and against all claims, actions, damages, liabilities, 

costs and expenses, including reasonable attorneys' fees for: 

 

3.3.1 any loss, destruction or damage to property of the Company or any third party, or the 

death or injury to persons, including, but not limited to, employees or invitees of either 

party, to the extent caused by or resulting from the negligent or intentional act or 

omission of the Customer or User or their employees, agents, representatives or invitees; 

 

3.3.2 any claim, loss, damage, expense or liability for infringement of any copyright, patent, 

trade secret, or any proprietary or intellectual property right of any third party, arising 

from any act or omission by the Customer or User, including, without limitation, use of 

the Company's services and facilities in a manner not contemplated by the agreement 

between Customer and the Company; or 

 

3.3.3 any claim of any nature whatsoever brought by a User with respect to any matter for 

which the Company would not be directly liable to the Customer under the terms of the 

applicable Company tariff. 
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SECTION 4 - PAYMENT ARRANGEMENTS 

 

4.1 Payment for Service 

 

The Customer is responsible for the payment of all charges for facilities and services furnished by 

the Company to the Customer and to all Users authorized by the Customer, regardless of whether 

those services are used by the Customer itself or are resold or shared with other persons. 

 

4.2 Billing and Collection of Charges 

 

4.2.1 Nonrecurring charges are due and payable within 30 days after the date an invoice is 

mailed to the Customer by the Company. 

 

4.2.2 Customers will only be charged once, on either an interstate or intrastate basis, for any 

nonrecurring or optional features. 

 

4.2.3 The Company shall present invoices for Recurring Charges monthly to the Customer, in 

advance of the month in which service is provided, and Recurring Charges shall be due 

and payable within 30 days after the invoice is mailed. 

 

4.2.4 Charges based on measured usage will be included on the next invoice rendered 

following the end of the month in which the usage occurs, and will be due and payable 

within 30 days after the invoice is mailed. 

 

4.2.5 When service does not begin on the first day of the month, or end on the last day of the 

month, the charge for the fraction of the month in which service was furnished will be 

calculated on a pro rata basis. For this purpose, every month is considered to have 30 

days. 

 

4.2.6 Billing of the Customer by the Company will begin on the Service Commencement Date, 

which is the first day following the date on which the Company notifies the Customer 

that the service or facility is available for use, except that the Service Commencement 

Date may be postponed by mutual agreement of the parties, or if the service or facility 

does not conform to standards set forth in the tariffs of the Company or the Service 

Order.  Billing accrues through and includes the day that the service, circuit, arrangement 

or component is discontinued. 

 

4.2.7 With respect to Business Customers only, if any portion of the payment is received by the 

Company after the date due, or if any portion of the payment is received by the Company  
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SECTION 4 - PAYMENT ARRANGEMENTS (CONT'D) 

 

in funds which are not immediately available, then a late payment penalty shall be due to 

the Company. The late payment penalty shall be the portion of the payment not received 

by the date due, net of local taxes, not compounded, multiplied by a monthly late factor 

of 1.5%. 

 

4.2.8 For any check returned to the Company due to insufficient funds, uncollected funds, or 

closed account, Customer will be assessed a $25.00 fee per check returned. 

 

4.3 Advance Payments 

 

4.3.1 To safeguard its interests, the Company may require a Business Customer to make an 

advance payment before services and facilities are furnished. The advance payment will 

not exceed an amount equal to the nonrecurring charge(s) and the first month's estimated 

recurring charges for the service or facility. In addition, where special construction is 

involved, the advance payment may also include an amount equal to the estimated 

nonrecurring charges for the special construction and recurring charges (if any) for a  

period to be set between the Company and the Customer. The advance payment will be 

credited to the Customer's initial bill and may be required in addition to a deposit. 

 

4.3.2 A Customer whose service has been discontinued for nonpayment of bills will be 

required to pay the unpaid balance due carrier and may be required to pay reconnect 

charges. 

 

4.4 Deposits 

 

4.4.1 The Company may, in order to safeguard its interests, require an applicant to make a 

suitable deposit to be held by the Company as a guarantee of the payment of charges. 

 

4.4.2 A deposit will be required under the following conditions: 

 

4.4.2.1 Applicant does not have verifiable credit with any Level 3 Communications, 

LLC affiliate anywhere within the region in the same of similar business; or 

 

4.4.2.2 Applicant has had previous verifiable Service with any Level 3 Communications, 

LLC affiliate anywhere within the region but has an outstanding and unpaid bill 

for Service; or has not established satisfactory credit.  Satisfactory credit for an 

Service Customer is defined as twelve consecutive months of service without a 

suspension of service for nonpayment or with no more than one notification of 

intent to suspend service for nonpayment. 
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4.4.2.3 Applicant for nonresidential service will be given credit for previous 

nonresidential service only if the applicant is same business entity to which such 

service was previously provided. 

 

4.4.3 An initial deposit or an additional deposit will be required of an existing Customer when 

high risk is indicated and existing security is insufficient. Such requirement will be 

imposed when a payment history includes a suspension of service for nonpayment during 

the previous twelve month period. 

 

4.4.4 The Company reserves the right to provide for installment payment of the deposit if the 

circumstances warrant. 

 

4.4.5 Any deposit required of an existing Customer is due and payable within ten days after the 

requirement is imposed. This requirement shall be in writing and the payment date shall 

be on or after the due and payable date for the current bill. If said deposit or installment 

thereof, as appropriate, is not paid within the aforementioned time frame, the Company 

may suspend service of the Customer without further notice. The following are 

exceptions to this provision: 

 

4.4.5.1 In the event service is suspended for a Customer for nonpayment, an initial or 

additional deposit shall be required prior to the restoration of service if existing 

security is insufficient. 

 

4.4.5.2 In the event prior indebtedness or prior unsatisfactory credit has been determined 

subsequent to the initial establishment of service due to misrepresentation of the 

facts by the Customer, a deposit shall be due and payable within five days upon  

verbal notification and written confirmation or within ten days when notification 

can only be provided in writing. The ten day period shall be measured from the 

mailed date of the written notice. If said deposit is not paid within the  

aforementioned time frame, the Company may suspend service to the Customer 

without further notice. 

 

4.4.6 The amount of the deposit shall be the estimated charges for the Service which will 

accrue for a 2-month period. All applicants and existing Customers shall be treated 

uniformly for the determination and application of deposits. 

 

4.4.7 When it is determined that a deposit is required under the conditions specified above, the 

applicant or Customer may, in lieu of or in addition to making the deposit, arrange for an 

acceptable third party to guarantee payment of his charges by executing on his behalf a 

Guarantee of Payment Agreement with the Company. An acceptable third party guarantor 

for Service is a current non-residential Customer with at least two years continuous 

service, whose payment history for the most recent twelve month period is satisfactory. 
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SECTION 4 - PAYMENT ARRANGEMENTS (CONT'D) 

 

4.4.8 The fact that a deposit has been made in no way relieves the Customer from complying 

with the Company's regulations as to advance payments, or the prompt payment of bills 

on presentation. 

 

4.4.9 The deposit will bear simple interest computed from the date of its receipt by the 

Company to the date the deposit is refunded, or service is terminated, or annually upon 

request of the Customer.  

 

4.4.10 Simple interest shall be credited or paid to the Customer while the Company holds the 

deposit.  The interest rate shall be specified by the Pennsylvania Public Utility 

Commission. 

 

4.4.11 When service is terminated, the amount of the initial or additional deposit, with any  

interest due, will be credited to the Customer's account and any credit balance which may  

remain will be refunded. After an existing Customer has established satisfactory credit, 

the amount of the deposit, with any interest due, will be either credited to the account or 

at the option of the Customer, refunded. Satisfactory credit for a Customer is defined as 

twelve consecutive months of Service without suspension for nonpayment and with no 

more than one notification of intent to suspend service for nonpayment. 

 

4.5 Discontinuance of Service 

 

4.5.1 Upon nonpayment of any amounts owing to the Company, the Company may, by giving 

five (5) days prior written notice to the Customer and by making reasonable efforts to 

contact Customer at least 24 hours in advance, discontinue or suspend service without 

incurring any liability. 

 

4.5.2 Upon violation of any of the other material terms or conditions for furnishing service the 

Company may, by giving five (5) days prior notice in writing to the Customer, 

discontinue or suspend service without incurring any liability if such violation continues 

during that period. 

 

4.5.3 Upon condemnation of any material portion of the facilities used by the Company to 

provide service to a Customer, or if a condition immediately dangerous or hazardous to 

life, physical safety or property exists, or if a casualty renders all or any material portion 

of such facilities inoperable beyond feasible repair, the Company, by notice to the 

Customer, may discontinue or suspend service without incurring any liability. 
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SECTION 4 - PAYMENT ARRANGEMENTS (CONT'D) 

 

4.5.4 Upon the Customer's insolvency, assignment for the benefit of creditors, filing for 

bankruptcy or reorganization, or failing to discharge an involuntary petition within the  

                           time permitted by law, the Company may immediately require a deposit without 

                           incurring any liability. 

 

4.5.5 Upon any governmental prohibition or required alteration of the services to be provided 

or any violation of an applicable law or regulation, the Company may immediately 

discontinue service without incurring any liability. 

 

4.5.6 Upon the Company's discontinuance of service to the Customer, the Company, in 

addition to all other remedies that may be available to the Company at law or in equity or 

under any other provision of the tariffs of the Company, may declare all future monthly 

and other charges which would have been payable by the Customer during, the remainder 

of the minimum term for which such services would have otherwise been provided to the 

Customer to be immediately due and payable (discounted to present value at six percent 

(6%)). 

 

4.6 Cancellation of Application for Service 

 

4.6.1 Applications for service are noncancellable unless the Company otherwise agrees. Where 

the Company permits the Customer to cancel an application for service prior to the start  

of service or prior to any special construction, no charges will be imposed except for 

those specified below. 

 

4.6.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in 

installing the service or in preparing to install the service that it otherwise would not have 

incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 

but in no case shall this charge exceed the sum of the charge for the minimum period of 

services ordered, including installation charges, and all charges others levy against the 

Company that would have been chargeable to the Customer had service begun (all 

discounted to present value at six percent (6%)). 

 

4.6.3 Where the Company incurs any expense in connection with special construction, or 

where special arrangements of facilities or equipment have begun, before the Company 

receives a cancellation notice, a charge equal to the costs incurred, less net salvage, 

applies. In such cases, the charge will be based on such elements as the cost of the 

equipment, facilities, and material, the cost of installation, engineering, labor, and 

supervision, general and administrative expense, other disbursements, depreciation, 

maintenance, taxes, provision for return on investment, and any other costs associated 

with the special construction or arrangements. 
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SECTION 4 - PAYMENT ARRANGEMENTS (CONT'D) 
 

4.6.4 The special charges described above will be calculated and applied on a case-by-case 

basis. 

 

4.7 Changes in Service Requested 

 

If the Customer makes or requests material changes in circuit engineering, equipment 

specifications, service parameters, premises locations, or otherwise materially modifies any 

provision of the application for service, the Customer's installation fee shall be adjusted 

accordingly. 

 

4.8 Taxes 

 

The Customer is responsible for the payment of Federal excise taxes, gross receipts, access, state 

and local sales and use taxes and all taxes, fees, surcharges (however designated) and other  

exactions imposed on the Company or its services by governmental jurisdictions, other than taxes 

imposed generally on corporations. Any taxes imposed by a local jurisdiction (e.g. county and 

municipal taxes) will only be recovered from those customers residing in the affected 

jurisdictions.  All such taxes, fees, and charges shall be separately designated on the Company's 

invoices, and are not included in the tariffed rates.  All surcharges or fees other than taxes will be 

filed for Commission approval. It should be the responsibility of the Customer to pay any such 

taxes that subsequently become applicable retroactively. 

 

4.9 Disputed Bills 

 

The Customer may dispute a bill only by written notice to the Company. Unless such notice is received in 

a timely fashion, the bill statement shall be deemed to be correct and payable in full by Customer. If 

Customer and Company are unable to resolve the dispute to their mutual satisfaction, Customer may file a 

complaint with the Pennsylvania Public Utility Commission, Bureau of Consumer Services in accordance 

with the Commission’s rules of procedure.  The address for the Bureau of Consumer Services is:  

 

P.O. Box 3265 

   231 State Street, Barto Building 

   Harrisburg, PA 17101  
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SECTION 5 - USE OF CUSTOMER'S SERVICE BY OTHERS 

 

5.1  Resale and Sharing 

 

Any service provided under the Company tariffs may be resold to or shared with other persons at 

the option of Customer, except as provided in Section 5.3, following. Customer remains solely 

responsible for all use of services ordered by it or billed to its telephone number(s) pursuant to the 

tariffs of the Company, for determining who is authorized to use its services, and for notifying the 

Company of any unauthorized use. Business rates apply to all service that is resold or shared. 

 

5.2 Joint Use Arrangements 

 

Joint use arrangements will be permitted for all services available for resale and sharing pursuant 

to the Company tariffs. From each joint use arrangement, one member will be designated as the 

Customer responsible for the manner in which the joint use of the service will be allocated. Level 

3  Communications, LLC will accept orders to start, rearrange, relocate, or discontinue service 

only from the Customer. Without affecting the Customer's ultimate responsibility for payment of 

all charges for the service, each Joint User shall be responsible for the payment of the charges 

billed to it. 

 

5.3 Transfers and Assignments 

 

5.3.1 Neither the Company nor the Customer may assign or transfer its rights or duties in 

connection with the services and facilities provided by the Company without the written 

consent of the other party and any appropriate authorizations, if necessary, except that the 

Company may assign its rights and duties (a) to any subsidiary, parent company or 

affiliate of the Company, (b) pursuant to any sale or transfer of substantially all the assets 

of the Company; or (c) pursuant to any financing, merger or reorganization of the 

Company. 

 

5.3.2 If a Customer cancels a Service Order or terminates services before the completion of the 

term for any reason whatsoever other than a Major Service Interruption, Customer agrees 

to pay to the Company the following sums, within 21 days of the effective date of the 

cancellation or termination and be payable under the terms set forth in Section 4.6, 

preceding: all costs, fees and expenses reasonably incurred in connection with: 

 

5.3.2.1 All Nonrecurring charges as specified in the Company's tariffs, plus 
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SECTION 5 - USE OF CUSTOMER'S SERVICE BY OTHERS (CONT'D) 
 

5.3.2.2 Any disconnection, early cancellation or termination charges reasonably incurred 

and paid to third parties by the Company on behalf of Customer, plus 

 

5.3.2.3 All Recurring Charges specified in the applicable Company tariff for the balance 

of the then current term. 
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SECTION 6 - CANCELLATION OF SERVICE 

 

Reserved for future use. 
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SECTION 7 - NOTICES AND COMMUNICATIONS 

 

7.1 The Customer shall designate on the Service Order an address to which the Company shall mail 

or deliver all notices and other communications, except that Customer may also designate a 

separate address to which the Company's bills for service shall be mailed. 

 

7.2 The Company shall designate on the Service Order an address to which the Customer shall mail 

or deliver all notices and other communications, except that the Company may designate a 

separate address on each bill for service to which the Customer shall mail payment on that bill. 

 

7.3 All notices or other communications required to be given pursuant to the tariffs of the Company 

will be in writing. Notices and other communications of either party, and all bills mailed by the 

Company, shall be presumed to have been delivered to the other party on the third business day 

following placement of the notice, communication or bill with the U.S. Mail or a private delivery 

service, prepaid and properly addressed, or when actually received or refused by the addressee, 

whichever occurs first. 

 

7.4 The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for giving 

notice set forth herein. 
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SECTION 8 - CUSTOMER EQUIPMENT AND CHANNELS 

 

8.1 General 

 

A User may transmit or receive information or signals via the facilities of the Company. The 

Company's services are designed primarily for the transmission of voice-grade telephonic signals, 

except as otherwise stated in the tariffs of the Company. A User may transmit any form of signal 

that is compatible with the Company's equipment, but except as otherwise specifically stated in 

its tariffs, the Company does not guarantee that its services will be suitable for purposes other 

than voice-grade telephonic communication. 

 

8.2 Station Equipment 

 

8.2.1 Terminal equipment on the User's Premises and the electric power consumed by such 

equipment shall be provided by and maintained at the expense of the User. The User is 

responsible for the provision of wiring or cable to connect its terminal equipment to the 

Company's Point of Connection. 

 

8.2.2 The Customer is responsible for ensuring that Customer-provided equipment connected 

to the Company equipment and facilities is compatible with such equipment and 

facilities.  The magnitude and character of the voltages and currents impressed on 

Company-provided equipment and wiring by the connection, operation, or maintenance 

of such equipment and wiring shall be such as not to cause damage to Company-provided 

equipment and wiring or injury to the Company's employees or to other persons. Any 

additional protective equipment required to prevent such damage or injury shall be 

provided by the Company at the Customer's expense. 

 

8.2.3 Customer provided station equipment may be attached to services provided under the 

tariffs of the Company subject to Part 68 of the FCC Rules and to any applicable 

provisions of the tariffs of the Company and is the sole responsibility of the Customer. 

 

8.2.4 The Company is not responsible for malfunctions of Customer-owned telephone sets or 

other Customer-provided equipment, or for misdirected calls, disconnects or other service 

problems caused by the use of Customer-owned equipment. 

 

8.3 Interconnection of Facilities 

 

8.3.1 Any special interface equipment necessary to achieve compatibility between the facilities 

and equipment of the Company used for furnishing Communications Services 
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SECTION 8 – CUSTOMER EQUIPMENT AND CHANNELS (CONT'D) 
 

and the channels, facilities, or equipment of others shall be provided at the Customer's 

expense. 

 

8.3.2 Communications Services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms and  

conditions of the tariffs of the other communications carriers which are applicable to such 

connections. 

 

8.3.3 Facilities furnished under the tariffs of the Company may be connected to Customer 

provided terminal equipment in accordance with the provisions of the tariffs of the 

Company. All such terminal equipment shall be registered by the Federal  

Communications Commission pursuant to Part 68 of Title 47, Code of Federal 

Regulations; and all User provided wiring shall be installed and maintained in 

compliance with those regulations. 

 

8.4 Tests and Adjustments 

 

Upon suitable notice, the Company may make such tests, adjustments, and inspections as may be 

necessary to maintain the Company's facilities in satisfactory operating condition.  No 

interruption allowance will be credited to the Customer for the period during which the Company 

makes such tests, adjustments, or inspections. 

 

8.5 Inspections 

 

8.5.1 Upon suitable notification to the Customer, and at a reasonable time, the Company may 

make such tests and inspections as may be necessary to determine that the User is 

complying with all requirements referenced herein for the installation, operation, and 

maintenance of Customer-provided facilities, equipment, and wiring in the connection of 

Customer-provided facilities and equipment to Company-owned facilities and equipment. 

 

8.5.2 If the protective requirements for Customer-provided equipment are not being complied 

with, the Company may take such action as it deems necessary to protect its facilities,  

equipment, and personnel.  The Company will notify the Customer promptly if there is 

any need for further corrective action.  Within ten days of receiving this notice, the 

Customer must take this corrective action and notify the Company of the action taken.  If 

the Customer fails to do this, the Company may take whatever additional action is 

deemed necessary, including the suspension of service, to protect its facilities, equipment 

and personnel from harm. 
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SECTION 9 - ALLOWANCES FOR INTERRUPTIONS IN SERVICE 

 

9.1 General 

 

9.1.1 Interruptions in service, which are not due to the negligence of, or noncompliance with 

the provisions of the tariffs of the Company by, the Customer or of an authorized or Joint 

User, or the operation or malfunction of the facilities, power or equipment provided by 

the Customer, will be credited to the Customer as set forth below for the part of the 

service that the interruption affects. 

 

9.1.2 A credit allowance will be made when an interruption occurs because of a failure of any 

component furnished by the Company under its tariffs. An interruption period begins 

when the Customer reports a service, facility or circuit is interrupted and releases it for 

testing and repair. An interruption period ends when the service, facility or circuit is 

operative. If the Customer reports a service, facility or circuit to be inoperative but 

declines to release it for testing and repair, it is considered to be impaired, but not 

interrupted. 

 

9.1.3 For calculating credit allowances, every month is considered to have 30 days. A credit 

allowance is applied on a pro rata basis against the rates specified hereunder and is 

dependent upon the length of the interruption. Only those facilities on the interrupted 

portion of the circuit will receive a credit. 

 

9.1.4 A credit allowance will be given for interruptions of 30 minutes or more. Credit 

allowances shall be calculated as follows: 

 

9.2 Interruptions of Less Than 24 Hours 

 

9.2.1 Length of Service Interruption      Credit 

 

-Less than 1 hour       None 

 

-1 hour up to but not including 8 hours     1/4 of day 

 

-8 hours up to but not including 12 hours    1/2 of day 

 

-12 hours up to but not including 16 hours    3/4 of day 

 

-16 hours up to but not including 24 hours    one day 
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SECTION 9 - ALLOWANCES FOR INTERRUPTIONS IN SERVICE (CONT'D) 

 

9.3 Two or More Service Interruptions 

 

Two or more service interruptions of the same type to the same line/equipment of two (2) hours 

or more during any one twenty-four (24) hour period shall be considered as one interruption.  In  

no event shall such interruption credits for any one line/equipment exceed one (1) day's fixed 

recurring charges for such line/equipment in any twenty-four (24) hour period.  

 

9.4 Interruptions Over 24 Hours   

 

Interruptions over 24 hours will be credited 1/24 day for each 1-hour period or fraction thereof up 

to a maximum of 8 hours. Interruptions in excess of 8 hours will be credited as one day. No more 

than one full day's credit will be allowed for any period of 24 hours. 

 

9.5 No credit allowance will be made for: 

 

9.5.1 interruptions due to the negligence of, or noncompliance with the provisions of  the 

tariffs of the Company by, the Customer, User, or other common carrier providing 

service connected to the service of the Company; 

 

9.5.2  interruptions due to the negligence of any person other than the Company, including but 

not limited to the Customer or other common carriers connected to the Company's 

facilities; 

 

9.5.3 interruptions of service due to the failure or malfunction of facilities, power or equipment 

provided by the Customer, Authorized User, Joint User, or other common carrier 

providing service connected to the services or facilities of the Company; 

 

9.5.4 interruptions of service during any period in which the Company is not given full and 

free access to its facilities and equipment for the purpose of investigating and correcting 

interruptions; 

 

9.5.5 interruptions of service during a period in which the Customer continues to use the 

service on an impaired basis; 

 

9.5.6 interruptions of service during any period when the Customer has released service to the 

Company for maintenance purposes or for implementation of a Customer order for a 

change in service arrangements; 

 

9.5.7 interruption of service due to circumstances or causes beyond the control of the 

Company; and 
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SECTION 9 - ALLOWANCES FOR INTERRUPTIONS IN SERVICE (CONT'D) 

 

9.5.8 interruptions of service that occur or continue due to the Customer's failure to authorize 

replacement of any element of special construction. 
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 SECTION 10 - EXCHANGE ACCESS SERVICE 

 

10.1 General 

 

Exchange Access Service provides a business Customer with a telephonic connection and a 

unique telephone number address on the public switched telecommunications network.  Each 

Exchange Access Service enables users to: 

 

10.1.1 receive calls from other stations on the public switched telecommunications network; 

 

10.1.2 access other services offered by the Company as set forth in this tariff; 

 

10.1.3 access certain interstate and international calling services provided by the Company; 

 

10.1.4 access (at no additional charge) the Company's operators and business office for service 

related assistance; 

 

10.1.5 access (at no additional charge) emergency services by dialing 0- or 9-1-1; and 

 

10.1.6 access services provided by other common carriers which purchase the Company's 

Switched Access services as provided under the Company's Federal and State tariffs, or 

which maintain other types of traffic exchange arrangements with the Company. 

 

10.1.7 Exchange Access Service cannot be used to originate calls to other telephone companies' 

caller-paid information services (e.g., NPA 900, NXX 970, 540, etc.).  Calls to those 

numbers and other numbers used for caller-paid information services will be blocked.  

Calls to numbers "NXX 976" will also be blocked unless otherwise specified by the 

Customer at the time service is ordered.  Should a Customer request unblocking for 

access to the "NXX 976" caller-paid information service, the Company will bill and 

collect on behalf of the telephone companies' information provider holding the Customer 

fully liable for all charges incurred for use of the information provider's service. 

 

Each Exchange Access Service is available on a "Full" service basis, whereby service is 

delivered to a demarcation/connection block at the Customer's premises. 

 

 The following Exchange Access Services are offered: 

 

Direct Inward Dial Service 

  Direct Inward Dial/Direct Outward Dial Service  

 

C 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

10.2 Exchange Access Service Areas 

 

Exchange Access Services are provided (pursuant to Section 11.1) in the following limited 

geographic areas: 

 

Exchanges in Which Full Service is Available1 in Verizon Pennsylvania Territory     

 

Alquippa  Danville   Indiana 

Allentown  Dawson   Kemblesville 

Altoona   Donora    Kennett Square 

Beaver Falls  Doylestown   Lancaster  

Bedminster  Easton    Lansdale 

Belle Vernon  Elizabeth   Lebanon  

Bethlehem  Exton    Ligonier 

Blairsville  Fayette City   Mechanicsburg  

Bloomsburg  Finleyville   Mercer 

Canonsburg  Greensburg   Midland 

Chester Springs  Greenville   Millersville 

Coatesville  Grove City   Monessen 

Collegeville  Harrisburg City, Zone 1  Mount Gretna  

Curwensville  Imperial   New Castle  

 

                                                      
1 Full service versions of Company’s Exchange Access Services will be provided to Customers, at Customer 

premises located in these areas pursuant to this or the Verizon-Pennsylvania tariff, to the extent that: (a) Company 

has in place and available network facilities extending to such premises; or (b) Customer’s premises is served by a 

Verizon-Pennsylvania wire center at which the Company maintains a colocation agreement and is able to reasonably 

employ such arrangement to interconnect to unbundled exchange link facilities which Company, in its sole 

discretion, judges to be of a type, grade, technical specification, quality and quantity sufficient to, and offered under 

conditions consistent with, the delivery of such services. 

 

 

 

 

 

 

C 

C 

C 

C 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 
Exchanges in Which Full Service is Available in Verizon Pennsylvania Territory (cont’d) 

Parkesburg   Scranton   Uniontown 

Perryopolis  Sharon    West Chester 

Philadelphia  Shenandoah   Washington 

Pittsburgh  Souderton   Wilkes-Barre 

Pottstown  State College   Williamsport 

Pottsville  Stroudsburg    Yardley 

Reading  Tamaqua    Zelienople 

Rochester  Tarentum 

Scottdale   

   

Exchanges in Which Full Service is Available in Verizon North Territory: 

Boswell  Hershey   Pleasantville 

Brookside  Johnstown   Princeton 

Confluence   Meyersdale   Selinsgrove 

Erie      Middleburg   Somerset 

Glen Rock   New Bedford    Titusville 

Grand Valley  New Wilmington    York 

 

Exchanges in Which Full Service is Available in United Telephone Company of PA Territory: 

Biglerville   Chambersburg   New Oxford  

Butler   Hanover    

Carlisle   Marion 

 

Exchanges in Which Full Service is Available in Commonwealth Telephone Company: 

Springville-Susquehanna  

 

Exchanges in Which Full Service is Available in Frontier Communications of Breezewood Territory 

Breezewood  New Granada 

Needmore  Warfordsburg 

 

Exchanges in Which Full Service is Available in Frontier Communications of Lakewood Territory 

Lakewood  Mahanoy City   Tamaqua 

 

Exchanges in Which Full Service is Available in Palmerton Telephone Company Territory 

Bowmanstown  Kunkletown 

Kresgeville  Palmerton 

 

Exchanges in Which Full Service is Available in Denver & Ephrata Telephone Company Territory 

Adamstown  Denver    Lititz 

Akron   Ephrata    Manheim 

 

[C] 

[C] 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 
 

Exchanges in Which Full Service is Available in Frontier Communications of Pennsylvania Territory 

Intercourse  New Holland     

Leola   Terre Hill     

 

Exchanges in Which Full Service is Available in North Pittsburgh Telephone Company Territory 

Cooperstown  Freeport    Saxonburg 

Criders Corners  Gibsonia    Wexford 

Curtisville  Mars 

 

Exchanges in Which Full Service is Available in Armstrong Telephone Company Territory 

Clinton   Murdocksville 

 

Exchanges in Which Full Service is Available in Buffalo Valley Telephone Company Territory 

Lewisburg  Mifflinburg 

 

Exchanges in Which Full Service is Available in Conestoga Telephone & Telegraph Company Territory 

Bally   Green Hills    Sassamansville 

Birdsboro  Morgantown    Topton 

Boyertown  Oley     Yellow House 

Douglassville 

 

Exchanges in Which Full Service is Available in Ironton Telephone Company Territory 

Ironton 

 

Exchanges in Which Full Service is Available in Laurel Highland Telephone Company Territory 

Stahlstown  Indian Head 

 

Exchanges in Which Full Service is Available in The North-Eastern Pennsylvania Telephone Company Territory 

Thompson  Jackson     Forest City 

Union Dale  New Milford    Pleasant Mount 

Harford   Clifford 

 

Exchanges in Which Full Service is Available in Pymatuning Independent Telephone Company Territory 

Transfer  Sharon  

Greensville  Sharpsville 

 

Exchanges in Which Full Service is Available in Armstrong Telephone Company North Territory 

Duke Center 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 
 

Exchanges in Which Full Service is Available in Citizens Telephone Company of Kecksburg Territory 

Kecksburg 

 

Exchanges in Which Full Service is Available in Frontier Communications of Canton, LLC Territory 

Canton   Leroy 

 

Exchanges in Which Full Service is Available in Citizens Telecom Company of New York Territory 

Little Meadows  Quaker Lake 

 

Exchanges in Which Full Service is Available in Lackawaxen Telephone Company Territory 

Rowland 

 

Exchanges in Which Full Service is Available in North Penn Telephone Company Territory 

Bentley Creek  Millerton    Roseville 

 

Exchanges in Which Full Service is Available in South Canaan Telephone Company Territory 

South Canaan  Waymart 

 

 

 

 

[C] 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

10.3 Calling Areas 

 

Geographically-defined Local Calling Areas2 are associated with each Exchange Access Service.  

Exchange Access Services shall have the following local calling areas: 

 

Exchange  Local Calling Area 

 

Alquippa Alquippa, Ambridge, Baden, Glenwillard, Hookstown, Pittsburgh Zone 

16, Rochester 

 

Allentown Allentown, Bath, Bethlehem, Catasaqua, Coopersburg, Easton, Emmaus, 

Hellertown, Kutztown, Nazareth, New Smithville, New Tripoli, 

Northampton, Riegelsville, Slatington, Springtown 

 

Altoona Altoona, Bellwood, Cresson, Hollidaysburg, Tyrone 

 

 

Beaver Falls Beaver Falls, Darlington, Ellwood City, Enon Valley, Hookstown, 

Midland, Rochester, Wampum, Zelienople 

 

Bedminster Bedminster, Carversville, Doylestown, Dublin, Ferndale, Perkasie, 

Plumsteadville, Quakertown 

                                                      
2 Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange Access Services are set 

forth in Section 11. 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

Belle Vernon Belle Vernon, California, Charleroi, Donora, Fayette City, Monessen, 

Monongahla, Perryopolis, West Newton 

 

Bethlehem Allentown, Bath, Bethlehem, Catasaqua, Coopersburg, Easton, 

Hellertown, Nazareth, Northampton, Riegelsville, Slatington, 

Springtown 

 

Biglerville Biglerville, Gettysburg, York Springs 

 

Blairsville Black Lick, Blairsville, Bolivar, Derry, Homer City, Indiana, Latrobe 

 

Bloomsburg Berwick, Bloomsburg, Catawissa, Danville, Millville, Numida, 

Orangeville, Washington 

 

Boswell Boswell, Johnstown, Hooversville, Somerset, Stoystown 

 

Brookside Brookside, Trout Run, Jersey Shore 

 

Butler Butler, Chicora, Connoquenessing, Meridan, Nixon, Prospect, West 

Sunbury  

 

Canonsburg Canonsburg, McDonald, McMurray, Pittsburgh Zone 13, Washington  

 

Carlisle Carlisle, Mount Holly Springs, Newville 

 

Chambersburg Chambersburg, Fayetteville, Marion 

 

Chester Springs Chester Springs, Eagle, Exton, Philadelphia Zone 28, Phoenixville, 

Pughtown, Royersford 

 

Coatesville Avondale, Coatesville, Dowington, Eagle, Exton, Glenmoore, 

Honeybrook, Kennett Square, Lenape, Mortonville, Parkesburg, 

Unionville, West Grove, West Chester, Westtown 

 

Collegeville Center Point, Collegeville, Green Lane, Harleysville, Lansdale, North 

Wales, Philadelphia Zone 29, 30 and 31, Phoenixville, Pottstown, 

Royersford, Schwenksville, Souderton
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

Confluence Confluence, Rockwood, Salisbury 

 

Curwensville Clearfield, Curwensville, Mahaffey 

 

Danville Bloomsburg, Catawissa, Danville, Elysburg, Northumberland, Sunbury, 

Washingtonville 

 

Dawson Connellsville, Dawson, Perryopolis, Scottdale 

 

Donora Belle Vernon, Charleroi, Donora, Elizabeth, Monessen, Monogahela 

 

Doylestown Buckingham, Carversville, Doylestown, Dublin, Line Lexington, 

Philadelphia Zone 45, Plumsteadville, Wycombe 

 

Easton Allentown, Bethlehem, Bloomsbury, Catasaqua, Easton, Hellertown, 

Nazareth, Phillipsburg, Rieglsville, Springtown, Upper Black Eddy 

 

Elizabeth Clairton, Donora, Elizabeth, Monogahela, Pittsburgh Zone 10, Pittsburgh 

Zone 11 

 

Erie Edinboro, Erie, Fairview, Girad, McKean, North East, Waterford, 

Wattsburg 

 

Exton Chester Springs, Coatesville, Downington, Eagle, Exton, Glenmoore, 

Lenape, Mortonville, Philadelphia Zone 28, Pughtown, West Chester, 

Westtown 

 

Fayette City Belle Vernon, California, Charleroi, Fayette City, Monessen, Perryopolis 

 

Finleyville Finleyville, McMurray, Monogahela, Pittsburgh Zone 11 and 12 

 

Glen Rock Glen Rock, Jefferson, Loganville, Stewartstown, York 

 

Grand Valley Grand Valley, Pleasantville, Titusville, Youngville
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

Greensburg Delmont, Greensburg, Herminie, Jeanette, Latrobe, New Alexandria, 

Youngwood 

 

Greenville Greenville, Sharpsville, Sheakleyville 

 

Grove City Blacktown, Grove City, Harrisville, Mercer, Wesley 

 

Hanover Hanover, Jefferson, Littlestown, New Oxford 

 

Harrisburg City Dauphin, Halifax, Harrisburg Zone 1 and Zone 2, Hershey, 

Hummelstown, Lewisberry, Marysville, Mechanicsburg, Middletown, 

Shellsville 

 

Hershey Annville, Elizabethtown, Harrisburg City Zone 1 and 2, Hershey, 

Hummelstown, Lebanon, Middletown, Palmyra, Shellsville 

 

Imperial Imperial, McDonald, Oakdale, Pittsburgh Zone 14 and 15 

 

Indiana Black Lick, Blairsville, Clymer, Elderton, Homer City, Indiana, Marion 

Center, Parkwood 

 

Johnstown Beaverdale, Davidsville, Johnstown, Nanty Glo, Seward, South Fork, 

Windber 

 

Kemblesville Avondale, Hockessin, Kemblesville, Kennett Square, Landenberg, 

Mendenhall, Newark, Oxford, Unionville, West Grove 

 

Kennett Square Avondale, Coatesville, Hockessin, Kemblesville, Kennett Square, 

Landenberg, Lenape, Mendenhall, Mortonville, Unionville, West Grove, 

West Chester, Westtown, Wilmington
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

Lancaster Intercourse, Lancaster, Landisville, Leola, Lititz, Manheim, Millersville, 

Mount Joy, Mountville, New Holland, Quarryville, Rawlinsville, 

Strasburg  

 

Lansdale Center Point, Harleysville, Lansdale, Line Lexington, North Wales, 

Souderton 

 

Lebanon Annville, Frystown, Hershey, Jonestown, Lebanon, Mount Gretna, 

Myerstown, Palmyra, Schaefferstown 

 

Ligonier Latrobe, Ligonier 

 

Marion Chambersburg, Greencastle, Marion 

 

Mechanicsburg Dillsburg, Harrisburg Zone 1, Lewisberry, Mechanicsburg 

 

Mercer Blacktown, Fredonia, Grove City, Mercer, Sharon, Sharpsville, Wesley 

 

Meyersdale Berlin, Meyersdale, Rockwood, Salisbury, Sommerset 

 

Middleburg Beaver Spring, Middleburge, Mount Pleasant Mills, Selinsgrove 

 

Midland Beaver Falls, Hookstown, Midland, Rochester, Smiths Ferry 

 

Millersville Lancaster, Landisville, Millersville, Mountville, Strasburg 

 

Monessen Belle Vernon, Charleroi, Donora, Fayette City, Monessen, Monongahela 

 

Mount Gretna Annville, Lebanon, Mount Gretna, Palmyra 

 

New Bedford New Bedford, New Castle, New Wilmington
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

New Castle Bessemer, Ellwood City, New Bedford, New Castle, New Wilmington, 

Plain Grove, Princeton, Volant, Wampum 

 

New Oxford East Berlin, Hanover, Littleton, New Oxford 

 

New Wilmington New Bedford, New Castle, New Wilmington, Sharon, Volant 

 

Parkesburg Atglen, Coatesville, Gap, Glenmoore, Honey Brook, Mortonville, 

Parkesburg, West Grove 

 

Perryopolis Belle Vernon, Dawson, Fayette City, Perryopolis, Uniontown 

 

Philadelphia Holly Oak, Lenape, Mendenhall, Westtown, Wilmington, Chester 

Springs, Dowington, Eagle, Exton, Phoenixville, West Chester, Center 

Point, Collegeville, Harleysville, North Wales, Royersford, 

Schwenksville, Newtown, Wycombe, Morrisville, Yardley 

 

Pittsburgh Clariton, Elizabeth, Canonsburg, McDonald, McMurray, Oakdale, 

Imperial, Aliquippa, Ambridge, Glenwillard, New Kingston, Springdale, 

Tarentum, Export, Harrison City  

 

Pleasantville Grand Valley, Oil City, Pleasantville, Titusville 

 

Pottstown Collegeville, Phoenixville, Pottstown, Pughtown, Royersford, 

Phoenixville, Schwenksville 

 

Pottsville Auburn, Frackville, Friedensburg, Minersville, New Philadelphia, 

Orwigsburg, Pottsville, Schuylkill Haven, Saint Clair, Tamaqua 

 

Princeton Ellwood City, New Castle, Portersville, Princeton
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

Reading Bernville, Fleetwood, Hamburg, Kutztown, Leesport, Reading, 

Robesonia, Womelsdorf 

 

Rochester Alquippa, Ambridge, Baden, Beaver Falls, Hookstown, Midland, 

Rochester 

 

Scottdale Connellsville, Dawson, Mount Pleasant, Scottdale 

 

Scranton Clarks Summit, Dalton, Factoryville, Hamlin, Jermyn, Lake Ariel, Lake 

Winola, Moosic, Moscow, Olyphant, Pittston, Scranton, Taylor, 

Wyoming 

 

Selinsgrove Beaver Springs, Middleburg, Mount Pleasant Mills, Selinsgrove, 

Sunbury 

 

Sharon Mercer, Sharon, Sharpsville, West Middlesex 

 

Shenandoah Ashland, Frackville, Girardville, Mahanoy City, Ringtown, Shenandoah 

 

Somerset Berlin, Boswell, Rockwood, Somerset, Stoystown 

 

Souderton Center Point, Collegeville, Doylestown, Dublin, Green Lane, 

Harleysville, Lansdale, Line Lexington, North Wales, Pennsburg, 

Perkasie, Quakertown, Schwenksville, Souderton 

 

Springville-Susquehanna Brooklyn, Montrose, Nicholson, Rush, Springville 

 

State College Bellefonte, Boalsburg, Centre Hall, Port Matilda, Spring Mills, State 

College  

 

Stoudsburg Bushkill, Cresco, Lords Valley, Mount Pocono, Saylorsburg, 

Stroudsburg
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

Exchange  Local Calling Area 

 

Tamaqua Lansford, Mahanoy City, McAdoo, New Philadelphia, Pottsville, 

Tamaqua 

 

Tarentum New Kingston, Pittsburgh Zone 20, Springdale, Tarentum 

 

Titusville Grand Valley, Oil City, Pleasantville, Spartansburg, Titusville 

 

Uniontown Brownsville, Connellsville, Fairchance, Farmington, Masontown, 

McClellandtown, New Salem, Port Marion, Republic, Smithfield, 

Smock, Uniontown 

 

Washington Avella, Buffalo, Canonsburg, Claysville, McMurray, Taylorstown, 

Washington, West Alexander  

 

West Chester Downington, Exton, Lenape, Mendenhall, Mortonville, Philadelphia 

Zone 28, West Chester, Westtown 

 

Wilkes-Barre Center Moreland, Dallas, Harveys Lake, Kingston, Mountaintop, 

Nanticoke, Nuangola, Pittston, Plymouth, Trucksville, Wilkes-Barre, 

Wyoming 

 

Williamsport Jersey Shore, Loyalsock, Trout Run, Williamsport 

 

Yardley Ewing, Morrisville, New Hope, Newtown, Philadelphia Zones 42, 43, 

and 44, Trenton, Wycombe, Yardley 

 

York  Dover, Loganville, Manchester, Red Lion, Spring Grove, Wrightsville, 

York 

 

Zelienople Beaver Falls, Ellwood City, Evans City, Zelienople 
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SECTION 10 – EXCHANGE ACCESS SERVICE (CONT’D) 
 

Service Areas/Exchanges/Local Calling Areas (Rural Telephone Exchanges) 
 

Frontier Communications of Breezewood service territory 

Exchange Local Calling Area 

Breezewood Breezewood, New Granada, Everett (United d/b/a Embarq) 

Needmore Needmore, Warfordsburg, Hancock MD (C&P of MD) 

New Granada New Granada, Breezewood 

Warfordsburg Needmore, Warfordsburg, Hancock MD (C&P of MD) 

 

 

Frontier Communications of Lakewood service territory 

Exchange Local Calling Area 

Lakewood Lakewood, Mahanoy City, Tamaqua (Verizon PA) 

Mahanoy City Lakewood, Mahanoy City, Tamaqua (Verizon PA) 

Tamaqua Lakewood, Mahanoy City, Tamaqua (Verizon PA) 

 

 

Palmerton Telephone Company service territory 

Exchange Local Calling Area 

Bowmanstown Bowmanstown, Kresgeville, Kunkletown, Palmerton, Lehighton, Slatington 

Kresgeville Bowmanstown, Kresgeville, Kunkletown, Palmerton, Saylorsburg, Stroudsburg 

Kunkletown Bowmanstown, Kresgeville, Kunkletown, Palmerton, Saylorsburg, Stroudsburg 

Palmerton Bowmanstown, Kresgeville, Kunkletown, Alltentown, Slatington, Lehighton, 

Palmerton 

 

 

Denver and Ephrata Telephone Company service territory 

Exchange Local Calling Area 

Adamstown Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Terre Hill, Reading 

Akron Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Leola, New Holland, 

Terre Hill, Lancaster 

Denver Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Terre Hill 

Ephrata Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Leola, New Holland, 

Terre Hill, Lancaster 

Lititz Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Leola, Lancaster, 

Landisville 

Manheim Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Mt. Joy, Lancaster, 

Landisville 

 

 

[C] 

[C] 
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SECTION 10 – EXCHANGE ACCESS SERVICE (CONT’D) 
 

Service Areas/Exchanges/Local Calling Areas (Rural Telephone Exchanges) (Cont’d) 
 

Frontier Communications of Pennsylvania service territory 

Exchange Local Calling Area 

Intercourse Intercourse, Leola, New Holland, Terre Hill, Gap (Commonwealth Tel. Co.), 

Lancaster, Strasburg (Verizon) 

Leola Intercourse, Leola, New Holland, Terre Hill, Akron, Ephrata, Lititz (Denver & 

Ephrata Tel. Co.); Lancaster (Verizon) 

New Holland Intercourse, Leola, New Holland, Terre Hill; Akron, Ephrata (Denver & Ephrata 

Tel. Co.); Lancaster (Verizon) 

Terre Hill Intercourse, Leola, New Holland, Terre Hill; Adamstown, Akron, Denver, 

Ephrata (Denver & Ephrata Tel. Co.); Green Hills, Morgantown (Conestoga Tel. 

& Tel. Co. ) 

 

 

North Pittsburgh Telephone Company service territory 

Exchange Local Calling Area 

Cooperstown Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Butler(United d/b/a Embarq), Nixon (United d/b/a 

Embarq) 

Criders Corners Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Perrysville (Verizon), Zelienople (Verizon) 

Curtisville Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Tarentum (Verizon) 

Freeport Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Tarentum (Verizon) 

Gibsonia Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Glenshaw (Verizon) 

Mars Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Perrysville (Verizon) 

Saxonburg Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Wexford, Butler (United d/b/a Embarq), Tarentum (Verizon) 

Wexford Cooperstown, Criders Corners, Curtisville, Freeport, Gibsonia, Mars, 

Saxonburg, Perrysville (Verizon), Wexford 

 

 

Armstrong Telephone Company (Murdocksville Independent) service territory 

Exchange Local Calling Area 

Murdocksville Clinton, Murdocksville 
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SECTION 10 – EXCHANGE ACCESS SERVICE (CONT’D) 
 

Service Areas/Exchanges/Local Calling Areas (Rural Telephone Exchanges) (Cont’d) 

 

Buffalo Valley Telephone Company service territory 

Exchange Local Calling Area 

Lewisburg Lewisburg, Mifflinburg, Milton (Verizon PA) 

Mifflinburg Lewisburg, Mifflinburg, Milton (Verizon PA) 

 

 

Conestoga Telephone & Telegraph Company service territory 

Exchange Local Calling Area 

Bally Bally, Boyertown, Oley, Sassamansville, Topton, Yellow House; Allentown, 

Pennsburg, Pottstown (Verizon PA) 

Birdsboro Birdsboro, Douglassville, Green Hills, Morgantown, Oley, Yellow House; 

Pottstown, Reading (Verizon PA) 

Boyertown Boyertown, Bally, Douglassville, Oley, Sassamansville, Yellow House; 

Pottstown, Reading (Verizon PA) 

Douglassville Douglassville, Birdsboro, Boyertown, Green Hills, Morgantown, Oley, 

Yellow House; Pottstown, Reading (Verizon PA) 

Green Hills Green Hills, Birdsboro, Douglassville, Morgantown, Oley, Yellow House; 

Glenmoore, Honeybrook, Pughtown, Reading (Verizon PA); Terre Hill 

(Enterprise Tel.) 

Morgantown Morgantown, Birdsboro, Douglassville, Green Hills; Downingtown, Eagle, 

Exton, Chester Springs, Glenmoore, Honeybrook, Pughtown, Reading 

(Verizon PA); Terre Hill (Enterprise Tel.) 

Oley Oley, Bally, Birdsboro, Boyertown, Douglassville, Green Hills, Topton, 

Yellow House; Fleetwood, Reading (Verizon PA) 

Sassamansville Sassamansville, Bally, Boyertown; Green Lane, Pennsburg, Pottstown, 

Schwenksville (Verizon PA) 

Topton Topton, Bally, Oley; Allentown, Fleetwood, Kutztown, Reading (Verizon PA) 

Yellow House Yellow House, Bally, Birdsboro, Boyertown, Douglassville, Green Hills, 

Oley; Pottstown, Reading (Verizon PA) 

 

 

Ironton Telephone Company service territories 

Exchange Local Calling Area 

Ironton Ironton, Emmaus, Kempton, New Smithville, New Tripoli (Verizon-North), 

Allentown, Bath, Bethlehem, Catasaqua, Easton, Hellertown, Kutztown, 

Nazareth, Northhampton, Slatington, Springtown, Upper Black Eddy (Verizon 

PA), Coopersburg (Commonwealth Tel. Co.), Topton (Conestoga Tel. Co.) 

 

 



Level 3 Communications, LLC  Supplement No. 9 Pa. P.U.C. Tariff No. 3 

   

Original Page No. 42.3 

 

           COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

_____________________________________________________________________________________ 

Issued: June 6, 2008  Effective: June 9, 2008 

 

Issued By: William P. Hunt, III, Vice President of Public Policy 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

 

SECTION 10 – EXCHANGE ACCESS SERVICE (CONT’D) 
 

Service Areas/Exchanges/Local Calling Areas (Rural Telephone Exchanges) (Cont’d) 

 

Laurel Highland Telephone Company service territories 

Exchange Local Calling Area 

Stahlstown Indian Head, Ligonier (Verizon PA), Stahlstown 

Indian Head Stahlstown, Connellsville (Verizon PA), Indian Head 

 

 

The North-Eastern Pennsylvania Telephone Company service territories 

Exchange Local Calling Area 

Thompson Jackson, Susquehanna, Thompson 

Union Dale Forest City, Pleasant Mount, Union Dale 

Harford New Milford, Clifford, Harford 

Jackson New Milford, Susquehanna, Thompson, Jackson 

New Milford Hallstead, Harford, Jackson, New Milford 

Clifford Carbondale, Factoryville, Clifford 

Forest City Carbondale, Pleasant Mount, Union Dale, Forest City 

Pleasant Mount Forest City, Honesdale, Union Dale, Pleasant Mount 

 

 

Pymatuning Independent Telephone Company 

Exchange Local Calling Area 

Transfer Greensville, Sharpsville, Sharon (Verizon), Transfer 

 

 

Armstrong Telephone Company – North service territories 

Exchange Local Calling Area 

Duke Center Duke Center, Gradford, Eldred, Rew (Verizon PA)  

 

 

Citizens Telephone Company of Kecksburg service territories 

Exchange Local Calling Area 

Kecksburg Kecksburg (Citizens Tel. Co. of Kecksburg), Mt. Pleasant, Latrobe, 

Greensburg (Verizon PA) 

 

 

Frontier Communications of Canton, LLC service territories 

Exchange Local Calling Area 

Canton Canton, Leroy, Troy (Commonwealth Tel. Co.) 

Leroy Canton, Leroy, Troy, Towanda (Commonwealth Tel. Co.) 
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SECTION 10 – EXCHANGE ACCESS SERVICE (CONT’D) 
 

Service Areas/Exchanges/Local Calling Areas (Rural Telephone Exchanges) (Cont’d) 

 

 

Citizens Telecom Company of New York service territories 

Exchange Local Calling Area 

Little Meadows Appalachin, NY; Endicott, NY; Owego, NY (Verizon); Little Meadows 

Quaker Lake Binghamton, NY (Verizon); Hawleytown, NY; Quaker Lake 

 

 

Lackawaxen Telephone Company service territories 

Exchange Local Calling Area 

Rowland Rowland 

 

 

North Penn Telephone Company service territories 

Exchange Local Calling Area 

Bentley Creek Bentley Creek 

Millerton Millerton 

Roseville Roseville, Mansfield 

 

 

South Canaan Telephone Company service territories 

Exchange Local Calling Area 

South Canaan South Canaan, Waymart, Carbondale, Hamlin, Honesdale, Lake Ariel (Bell of 

Pennsylvania) 

Waymart South Canaan, Waymart, Carbondale, Honesdale, Lake Ariel (Bell of 

Pennsylvania) 

 

[C] 

  | 

  | 

  | 

  | 

[C] 



Level 3 Communications, LLC  Supplement No. 5 Pa. P.U.C. Tariff No. 3 

  Second Revised Page No. 43 

Replaces First Revised Page No. 43 

 

           COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

_____________________________________________________________________________________ 

Issued: February 12, 2004  Effective: March 13, 2004 

 

 

Issued By: Thomas C. Stortz, Senior Vice President and General Counsel 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

10.5 Direct Inward Dial (DID) Service 

 

10.5.1 DID service provides a Customer with a voice grade telephonic communications trunk 

channel to receive incoming voice or data calls to local telephone numbers assigned to 

the Customer. DID Service does not provide a line-side connection. DID Service 

transmits the dialed digits for all incoming calls, allowing the Customer’s incoming calls 

to be routed as required by the Customer to the Customer’s designated equipment.  

Charges for DID capability and DID number blocks may apply in addition to charges 

specified for private lines contained herein and other charges that may apply in order to 

deliver incoming calls to the Customer’s designated equipment, depending upon 

Customer location and subject to the availability of facilities. 

 

10.5.2 So the Company may efficiently manage its number resource, the Company, at its sole 

discretion reserves the right to limit the quantity of DID number blocks a Customer may 

obtain.  Requests for 30 or more DID number blocks must be provided to the Company in 

writing no less than five (5) months prior to activation.  In addition, the Company 

reserves the right to review vacant DID stations or stations not in use to determine their 

utilization.  Should the Company determine, based on its own discretion, that there is 

inefficient number utilization, the Company may reassign the DID numbers.  The 

Company also reserves the right to provision service based upon the availability of 

facilities and equipment necessary to support the Customer’s specific service 

requirements; pursuant to Section 10.5.1 above, additional charges shall apply where the 

Company provides service to Customers requiring such additional facilities or equipment. 

. 

 

10.5.3 The Customer has no property right to the telephone number or any other call number 

destination associated with DID service furnished by the Company, and no right to the 

continuance of service through any particular end office.  The Company reserves the right 

to change such numbers, or the end office designation associated with such number, or 

both, assigned to the Customer, where the Company deems it necessary to do so in the 

conduct of its business. 

 

      Non-Recurring  Monthly Recurring 

 

 Individual DID Numbers  N/A   $0.50 per DID Number 

 

 

 

C 

C 
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10.5.4   For special situations, rates for DID Service will be determined on an Invididual Case 

Basis (ICB) and specified by contracts between the Company and the Customer. Notices 

of such contracts will be submitted to the Commission pursuant to Commission Rules. 

 

10.5.5   Customer shall not route or transmit traffic originated through toll free (8XX) dialing, or 

traffic typically subject to reverse billing treatment by any means, including but not 

limited to mapping to any Carrier Identification Codes (CIC), mapping to or in 

conjunction with any Level 3 DID numbers that utilize the Level 3 network, or use any 

other routing method that may cause the originating telephone company to bill Level 3 

for the origination of such traffic, without first obtaining explicit written permission from 

an officer of Level 3.  Customers transmitting or routing such prohibited traffic shall be 

subject to immediate discontinuance of its service or service arrangements without 

advance notice, and Customer shall be liable for any charges billed to Level 3 due to such 

transmission or routing.  In the event that Customer sends calls to Level 3 that are not 

approved for termination, then Customer shall pay Level 3 an additional $.04 per minute 

for all of its toll free (8XX) or reverse billing originated traffic.  Transmission or routing 

of toll free (8XX) or reverse billing type of traffic to any ports or DID numbers provided 

by Level 3 without complying with the foregoing requirements may result in the 

immediate termination of Service by Level 3, in its exclusive discretion, without prior 

written notice to Customer.  

 

 

10.6 Directory Listings 

 

For each Customer of Company-provided Exchange Access Service(s), Company shall arrange 

for the listing of the Customer's main billing telephone number in the directory(ies) published by 

the dominant Local Exchange Carrier in the area at no charge.   

 

 

 

 

 

 

 

 

 

 

Text moved to Page 43.1.1  
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

10.7 DID/ DOD Service 

10.7.1 DID/DOD Service combines DID Service as described in Section 10.3 with Direct 

Outward Dial (DOD) service. DOD service is not provided independently of DID service.   

DID/DOD Service provides a Customer with a voice grade telephonic communications 

trunk channel to place and receive voice or data calls.  DID/DOD Service does not 

provide a line-side connection. It transmits the dialed digits for incoming or outgoing 

calls, allowing the Customer’s calls to be routed as required by the Customer to the 

Customer’s designated equipment. Charges for individual DID/DOD number blocks 

apply in addition to charges specified for private lines contained herein and other charges 

may apply in order to deliver calls to the Customer’s designated equipment, depending 

upon Customer location and subject to the availability of facilities.  Other charges will 

apply for conversion to IP and IP transport/switching before delivery to customer as part 

of the Enhanced Service. ESP long distance services can be provided in conjunction with 

DID/DOD Service or Customers may choose to route traffic to other carriers for long 

distance termination. Connectivity to E911, operator services and directory assistance is 

supported. 



Level 3 Communications, LLC  Supplement No. 5 to Pa. P.U.C. Tariff No. 3 

  Original Page No.43.2 

 

 

           COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

_____________________________________________________________________________________ 

Issued: February 12, 2004  Effective: March 13, 2004 

 

 

Issued By: Thomas C. Stortz, Senior Vice President and General Counsel 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 

 

10.7.2 So the Company may efficiently manage its numbering resources, the Company, at its 

sole discretion, reserves the right to limit the quantity of DID/DOD number blocks a 

Customer may obtain.  Requests for 30 or more DID/DOD number blocks must be 

provided to the Company in writing no less than five (5) months prior to activation.  In 

addition, the Company reserves the right to review vacant DID/DOD stations or stations 

not in use to determine their utilization.  Should the Company determine, based on its 

own discretion, that there is inefficient number utilization, the Company may reassign the 

DID/DOD numbers.  The Company also reserves the right to provision service based 

upon the availability of facilities and equipment necessary to support the Customer’s 

specific service requirements; pursuant to Section 9.4.1 above, additional charges shall 

apply where the Company provides service to Customers requiring such additional 

facilities or equipment. 

 

10.7.3 The Customer has no property right to the telephone number or any other call number 

destination associated with service furnished by the Company, and no right to the 

continuance of service through any particular end office.  The Company reserves the right 

to change such numbers, or the end office designation associated with such number, or 

both, assigned to the Customer, where the Company deems it necessary to do so in the 

conduct of its business.  

 

10.7.4  For special situations, rates for DID/DOD Services will be determined on an Individual 

Case Basis (ICB) and specified by contract between the Company and the Customer. 

Notices of such contracts, if required, will be submitted to the Commission pursuant to 

Commission Rules. 

 

10.7.5 Pricing 

 

DID/DOD Service Rates 

      Non-Recurring  Monthly Recurring 

 

Individual DID/DOD Numbers  N/A   $1.50 per DID/DOD Number 
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SECTION 11 - LOCAL CALLING SERVICE 

11.1 Description 

 

Local Calling Service provides a business Customer with the ability to originate calls from a 

Company-provided exchange access line to all other stations on the public switched telephone 

network bearing the designation of any central office of the exchanges and zones defined as local.  

The rates set forth in this section apply to all direct dialed local calls.  For operator-assisted (non-

aggregator) local calls, the operator charges listed in Section 11.3 apply in addition to the charges 

listed below. 
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SECTION 11 - LOCAL CALLING SERVICE (CONT'D) 

 

11.3 Operator Services 

 

 11.3.1 Description 

 

11.3.1.1 Operator Handled Calling Services are provided to Customers and Users 

of Company-provided Exchange Access Services, and to Customers and 

Users of exchange access lines which the Customer subscribes to the 

Company's interexchange outbound calling services. 

 

 11.3.2 Definitions 

 

 

 

 

 

 

 

Station-to-Station:  Refers to calls other than person-to-person calls billed to either the 

end user's commercial credit card and/or non-proprietary calling card.  Calls are dialed 

with the assistance of a Company operator.  Collect calls to coin telephones and transfers 

of charges to third telephones which are coin telephones will not be accepted. 

 

Third Number Billing:  Provides the Customer with the capability to charge a local call to 

a third number which is different from the called or calling party.  The party answering at 

the third number has the option to refuse acceptance of the charges in advance or when 

queried by the operator. 

 

Collect Calls:  Provides the Customer with the capability to charge a call to the called 

party.  On the operator announcement of a collect call, the called party has the option to 

refuse acceptance of charges in advance or when queried by the operator. 

 

11.3.3 Rates 

 

In addition to any applicable usage charges, the following operator-assisted charges will 

apply:  

                                              Operator Assisted 

                      Surcharges (0 +) 

 

Station-to-Station                           $2.50 

 

Third Number Billing                     $2.50

C 

C 

C 

C 
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SECTION 11 - LOCAL CALLING SERVICE (CONT'D) 

 

11.3.3 Rates (cont’) 

     Operator Assisted 

                      Surcharges (0 +) 

 

 

Collect Calls                         $2.50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 .
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SECTION 11 - LOCAL CALLING SERVICE (CONT'D) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11.4 Directory Assistance 

 

 11.4.1 Description 

 

Customers and Users of the Company's calling services (excluding toll free services), 

may obtain Directory Assistance in determining telephone numbers within Pennsylvania 

and its local calling areas by calling the Directory Assistance operator. 

 

 11.4.2 Rates 

 

11.4.2.1 Directory Assistance charges will apply for all business customer 

requests for which the Company's facilities are used.  Residential 

customers will be allowed to make up to two Directory Assistance calls 

each month at no charge.  Each number requested is charged for as 

shown below.  Requests for information other than telephone numbers 

will be charged the same rate as shown for the applicable request for 

telephone numbers. 

     Rate 

  

 Per Number Requested  $0.52 

 

11.4.2.2 A credit will be given for calls to Directory Assistance when: 

 

11.4.2.2.1 The Customer experiences poor transmission or is cut 

off during the call; 

C 

C 
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SECTION 11 - LOCAL CALLING SERVICE (CONT'D) 

 

11.4.2.2.2 The Customer is given an incorrect telephone number; or 

 

 

11.4.2.2.3 The Customer inadvertently misdials an incorrect 

Directory Assistance NPA. 

 

To receive a credit, the Customer must notify the Company operator or 

Business Office of the problem experienced. 

 

11.5 Lifeline Services 

11.5.1 Description 

 

Lifeline Service is a Residence offering for low-income customers who qualify for this 

service in accordance with the following Regulations.  NOTE: Customers who qualify 

for Lifeline Service may also qualify for Link Up America Service. 

 

11.5.2 Regulations 

 
(a) Lifeline Service is available to qualified residence customers and is provided via 

a residence individual Dial Tone Line. Lifeline Service is limited to only one 
Service per qualified customer or household. A potential Lifeline customer who 
has an outstanding final bill for telephone service which is less than (4) years old 
must pay the entire balance of any Basic Service final bill before being eligible 
for Lifeline Service. 

 
(b) Residence Lifeline Service consists of the following tariffed standard features 

and optional customer elected services at the applicable rates, charges and 
regulations for each feature and service provided: 

 
1. One-Party Residence Unlimited Service and Local Measured Service, if 

available. 
2. Directory Listing (standard only). 
3. Non-Published or Non-Listed Telephone Number Service. 
4. Access to Directory Assistance Service. 
5. Touch Tone Calling Service. 
6. Access to Message Toll Telephone Service and Optional Dial Station-

To-Station Calling Plan Services. However, the Residence Lifeline Dial 
Tone Line will be blocked from dial station access to 976/556/900 and 
any other type of Audiotex Service. 

7. Access to Operator Services. 
8. Voluntary Toll Restriction Option. 
9. Link Up America (if eligible). 

C 
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10. Access to 800/888 Services. 
11. Access to Call Trace. 
12. Access to Alerting and Reporting Systems (9-1-1 dialing). 
13. Access to the Pennsylvania Telecommunications Relay Service. 
14. Caller ID Per-call and Per-line Blocking 

15. One optional vertical service 

16. A second optional vertical service, only if the first optional vertical 

service is voice mail from the Company. 

 
(c) An applicant for Lifeline Service must be a current participant in one of the 

following Pennsylvania Department of Public Welfare (DPW) programs or be 
able to provide proof of income which is at or below the 150% of annual United 
States Census Bureau Poverty Level Guidelines For All States (Except Alaska 
and Hawaii) and the District of Columbia. Recertification of Lifeline Service 
participants will be conducted biennially by Company. 

 
Pennsylvania Department of Public Welfare Lifeline Service Programs: 

 * Temporary Assistance for Needy Families (TANF) 
 * General Assistance (GA) 
 * Supplemental Security Income (551) 
 * Medicaid 
 * Food Stamps 
 * Low Income Home Energy Assistance Program (LIHEAP) 

 
The DPW Programs listed above must be certified by DPW. Such certification by 
DPW will be provided only when a DPW client requests Lifeline Service based 
on the client’s status as a participant in any of the above eligibility programs. 
Certification by DPW will be limited to confirmation of the client’s program 
status (i.e., participation or nonparticipation). Participation by DPW is subject to 
execution of an agreement with DPW and the Company. 

 
(d) Lifeline Service will be provided to a customer only so long as such customer 

continues to meet the participation and certification guidelines in 11.5.2 (c) 

above. At the time of initial establishment of Lifeline Service, the customer 

agrees to have his or her eligibility recertified as determined by Company. When 

the Company is notified by the customer or determines through recertification 

that the Lifeline Service customer is no longer a participant in the DPW 

programs in 11.5.2 (c) above or otherwise low-income eligible, the customer will 

be notified (by telephone or letter) that the Lifeline Service rate is no longer 

applicable. Within the stated customer notification period (10 working days from 

the date of the notification), the customer can contact the Company to negotiate 

new Dial Tone Service arrangements at applicable tariff rates (no connection 

charges will apply for existing services or options retained). If the customer does  

C 
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SECTION 11 - LOCAL CALLING SERVICE (CONT'D) 

 

not contact the Company by the end of the notification period, the Lifeline 

Service will be changed to applicable Exchange Area Dial Tone Line service at 

existing tariff rates (no connection charges will apply to existing services or 

options retained).  Upon contacting the Company, the customer will have ten (10) 

working days to complete the low-income certification or recertification process 

in order to retain Lifeline Service. 

 
(e) A Lifeline Service customer may not subscribe to any other type of residence 

Local Exchange Service at the same or other premises. Lifeline Service will not 
be provided via Foreign Exchange or Foreign Central Office Service 
arrangements. 

 
(f) Only services listed in 11.5.2 (b) above will be provided to Lifeline customers. 

All other premium services offered by the Company will not be available. 
 
(g) Lifeline Service customers are required to apply for the Link Up America benefit 

when applicable. 
 
(h)        Customer requested temporary suspension of Lifeline Service is not permitted. 

 

(i)        Lifeline Service does not apply to applicants who are full time students living in 

                                        university or college controlled housing. 

 

(j) The applicant must not be a dependent for Federal Income Tax purposes, unless 

he or she is 60 years of age or older. 

 

(k) Lifeline customers are subject to all Residence service regulations in this and 

other tariffs of Company. 

 

(l) Residence Lifeline Service cannot be resold by the Lifeline customer or the 

Lifeline customer’s agent(s). 

 

(m) Resale of Lifeline Services are subject to wholesale rate obligations under 

Section 251 (c)(4) of the Telecommunications Act of 1996. 

 

(n) All outstanding charges, account balances and service restrictions apply to 
existing customers who qualify for Lifeline Service. Service restrictions will 
remain until the arrearage(s) have been paid in full. 

 
(o) Any Lifeline customer who has a past due balance of Toll Charges will be treated 

with the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge 
applies to Lifeline Customers who are suspended for non-payment and who  
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subsequently pay their outstanding toll charges and request toll restoral. If a 
Lifeline customer is toll restricted for a second occurrence the Company may, at 
its discretion, place the Lifeline customer on permanent toll restriction. 

 

(p) Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline 

             Service subscribers, to the extent that they are offered. 

 

11.5.3   Dial Tone Line Monthly Rate 

 

a. Applicable Residence Dial tone monthly rate minus $1.75 (1). 

 

b. Lifeline Service customers will be billed the applicable Subscriber Line Charge 

monthly rate and will be given credit for the same amount of the Subscriber Line 

Charge as prescribed by the Federal Communications Commission at Dockets 

Nos. 00-256, 96-45, 98-77, 98-166, and 00-193. 

 

c. Lifeline Service is subject to all applicable state, local and federal taxes, and 

Surcharges, and to all applicable tariff rates, charges, surcharges and regulations. 

NOTE: 

(1) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be 

reduced to the extent that application of the full discount would not result in rates that 

are less than zero. 

 

* * * 

 

11.6 Link Up America 

 

11.6.1 Description 

 

Link Up America is a program designed to promote universal service by providing a 

discount on service connection charges for qualified low-income customers. NOTE: 

Customers who qualify for Link Up America Service may also qualify for Lifeline 

Service. 

 

11.6.2 Regulations 

 

11.6.2.1 Link Up America is available to residence customers who meet the 

following eligibility criteria: 
  
 (a) The applicant must not be a dependent for federal 
  income tax purposes, unless he or she is 60 years 
  of age or older.

  (C) 

 (C) 

 (C) 
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  The applicant must self-certify the requirement set out in (a). 
 
 (b) An applicant for Link Up America Service must be a current 

participant in one of the following Pennsylvania Department of 
Public Welfare (DPW) programs, federal public housing, and be 
able to provide proof of income which is at or below 150% of the 
annual United States Census Bureau Poverty Level Guidelines For 
All States (Except Alaska and Hawaii) and the District of 
Columbia.  Recertification of Lifeline Service participants may be 
conducted biennially by the Company 

 

 Pennsylvania Department of Public Welfare Link Up America Service Programs: 

 * Temporary Assistance for Needy Families (TANF) 

 * General Assistance (GA) 

 * Supplemental Security Income (SSI) 

 * Medicaid 

 * Food Stamps 

 * Low Income Home Energy Assistance Program (LIHEAP) 

 

The DPW Programs listed above must be certified by DPW.  Such certification by 

DPW will be provided only when a DPW client requests Link Up America 

Service based on the client’s status as a participant in any of the above eligibility 

programs.  Certification by DPW will be limited to confirmation of the client’s 

program status (i.e., participation or non-participation).  Participation by DPW is 

subject to execution of an agreement with DPW and the Company. 

 

(c) The Link Up America discount is applicable to one access line (dial tone line)    

when it applies to the installation or relocation of main service at a customer’s 

principal residence. 

 

(d) Link Up America applicants are not exempt from Telephone Company deposit 

requirements. 

 

(e) Service will not be established at discounted rates prior to receipt of certification. 

Service will be established at full service connection charges. If certification is 

received within 60 days of original application, credit will be applied to provide 

the Link Up America discount. 

 

 

 

C 
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(f) The Link Up America discount does not apply to applicants who are full time 

students living in university or college controlled housing. 

 

11.6.2 Rates 

 

The Link Up America Program provides for a 50% discount on the Line Connection 

Charge associated with the connection of a new residence exchange access line (dial tone 

Line) as specified in Paragraph A.3.a preceding.  The total amount of the discount may 

not exceed $30 and the remaining charges will be billed to the Link Up America 

customer in monthly installments as specified in the Telephone Company’s tariffs. 

C 
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12.1 Service Implementation 

 

 12.1.1 Description 

 

Absent a promotional offering, service implementation charges will apply to new service 

orders or to orders to change existing service. 

 

 12.1.2 Rates 

 

      Non-Recurring 

 

  Per Service Order  $30.00 

 

12.2 Restoration of Service 

 

 12.2.1 Description 

 

A restoration charge applies to the restoration of suspended service and facilities because 

of nonpayment of bills and is payable at the time that the restoration of the suspended 

service and facilities suspended is arranged.  The restoration charge does not apply when, 

after disconnection of service, service is later re-installed. 

 

12.2.2 Rates 

 

      Non-Recurring 

 

  Per Occasion   $8.50 

 

12.3 Maintenance of Service 

 

12.3.1 When a Customer reports a trouble to the Company for clearance, and no trouble is found 

in the Company's facilities, the Customer shall be responsible for payment of a visit 

charge for the period of time from when Company personnel are dispatched to the 

Customer's premises to when the work is completed.  Failure of Company personnel to 

find trouble Company facilities will result in no charge if the trouble is actually in those 

facilities, but not discovered at the time. 

 

12.3.2 Where a NID exists, if the Company is unable to test for dial tone and the problem proves 

to be beyond the NID (within Customer premises), a maintenance charge is applicable.  

In the event there is no NID and/or the Company is unable to test for dial tone, then no 

maintenance charge will be assessed.  In those cases where the Customer has bought an 

inside wire maintenance warranty/plan (a non-regulated service) from the Company, no  
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 maintenance charge will be applicable regardless of the dial tone test results or whether a 

NID exists or not. 

 

12.3.3 The Customer shall be responsible for payment of a visit charge when the Company 

dispatches personnel to the Customer's premises, and the trouble is in the equipment of 

communications system provided by other than the Company. 

 

12.3.4 No credit allowance will be applicable for the interruption involved if the visit charge  

applies. 

 

12.4 Rate 

 

The applicable rate is $65.00 per visit in addition to materials and/or labor charges. 

 

12.5 Presubscription 

 

Customers have a right to choose an intraLATA and an interLATA carrier when equipment and 

facilities permit.  The Company allows Customers to presubscribe to the carrier of their choice for 

intraLATA and interLATA toll calls, without dialing an access code. 

 

12.5.1 IntraLATA Toll Presubscription 

 
12.5.1.1 IntraLATA Presubscription is a procedure whereby a customer designates to the 

Company the IntraLATA Toll Provider (ITP) which the customer wishes to be 
the carrier of choice for intraLATA toll calls. Such calls are automatically 
directed to the designated carrier without the need to use carrier access codes of 
additional dialing to direct the calls to the designated carrier. IntraLATA 
presubscription do not prevent a customer, who has presubscribed to an 
IntraLATA toll carrier, from using carrier access codes or additional dialing to 
direct calls to an alternative intraLATA toll carrier on a per call basis. 

 
Each carrier will have one or more access codes assigned to it for various types 
of service. When an end user selects a carrier as its preferred intraLATA toll 
provider, only one access code of that carrier may be incorporated into the 
switching system of the Company permitting access to that carrier by the end 
user without dialing an access code. Should the same end user wish to use other 
services of the same carrier, it will be necessary for the end user to dial the 
necessary access code(s) to reach that carriers other service(s). 

 
An ITP must use Feature Group D (FGD) Switched Access Service to qualify as 
an intraLATA toll provider unless prior arrangements have been made with or by 
the Company. IntraLATA toll providers must submit an Access Service Request 
(ASR) prior to the intraLATA toll presubscription conversion date or prior to the 
date on which the carrier proposes to begin participating intraLATA toll 
presubscription,. unless prior arrangements have been made with the Company. 
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Selection of an intraLATA toll provider by an end user is subject to the terms and 
conditions following. 

 

12.5.1.2 At the option of the ITP, the nonrecurring charge for a change in intraLATA toll 

presubscription, as provided here in, may be billed to the ITP, instead of the end 

user.  This may involve charges resulting from end-user initial free choice PIC 

changes, as specified in 12.5.1.3(a) following.  This option for the ITP to be 

billed for the PIC change charge instead of the end user is not available for orders 

placed directly via the Company’s Business Offices. 

 

12.5.1.3  Presubscription Charge Application 

 

(a) Existing end users may exercise an initial free presubscription choice, 

either by contacting the Company or by contacting the ITP directly.  The 

initial free choice must be made within 90 days following 

implementation of intraLATA toll presubscription.  The charge for the 

initial free choice change will be billed to the new ITP at the discretion 

of the Company.  End users choices which constitute exercising the free 

initial choice are: 

 

- Designating an ITP as their primary carrier thereby requiring no 

access code to access that ITPs service.  Other carriers are 

accessed by dialing 101XXXX or other required codes. 

 

- Choosing no carrier as a primary carrier thus requiring 

101XXXX dialing to access all ITPs.  This choice can be made 

by directly contacting the Company. 

 

Following an existing end user’s initial free selection, any subsequent 

selection made during the first 90 days after presubscription or any 

change made more than 90 days after presubscription is implemented is 

subject to a nonrecurring charge as set forth herein. 

 

(b) New end users who subscribe to service after the presubscription 

implementation date (including an existing customer who orders an 

additional line) will be asked to select a primary ITP when they place an 

order for Company Exchange Service. If a customer cannot decide upon 

an intraLATA toll carrier at the time, the Company may extend a 30-day 

period following completion of the service request to make an 

intraLATA PIC choice without charge. In the interim, the customer will 

be assigned a “No-PIC” and will have to dial an access code to make 

intraLATA toll calls. 
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Initial free selections available to new end users are: 

 
- Designate an ITP as their primary carrier thereby requiring no access 

code to access that ITP’s service.  Other carriers are accessed by dialing 
1O1XXXX or other required codes. 

 
- Choose no carrier as a primary carrier thus requiring 1O1XXXX code 

dialing to access all ITPs. This choice can be made by directly contacting 
the Company. In addition, new end users that do not select a preferred 
carrier will be assigned a “No-PIC”. 

 
Following a new end user’s initial free selection, any subsequent selection made 
following implementation of intraLATA toll presubscription is subject to a 
nonrecurring charge as set forth herein. 
 
(c) If an ITP elects to discontinue Feature Group D service after  

implementation of the intraLATA toll presubscription option, the ITP is 
obligated to contact, in writing, all end users who have selected the 
canceling ITP as their preferred intraLATA toll provider. The ITP must 
inform the end users that it is canceling its Feature Group D service, 
request that the end user select a new ITP, and state that the canceling 
ITP will pay the PlC change charge as provided herein. The ITP must 
provide written notification to the Company that this activity has taken 
place. 

 
Following the ITP’s discontinuance of service, the Company will bill the 
canceling ITP the change charge for each end user that is currently 
designated to the ITP at the time of discontinuance. 
 

(d) An unauthorized PIC change is a change in the presubscribed intraLATA 
toll provider that the end user denies authorizing.  PIC disputes for end 
users are resolved through an investigative process. 

 
If an unauthorized change in intraLATA presubscription occurs, the ITP 
making the unauthorized change will be assessed a charge for 
unauthorized change in presubscription as provided in 12.5.1.7(b) 
following.  In addition, the ITP will be assessed the applicable charge for 
returning the end user to their preferred intraLATA toll provider. 
 
If an unauthorized change in intraLATA toll presubscription and 
interLATA presubscription occurs at the same time, on the same 
Business/Residence line, and the prescribed ITP is the same carrier for 
intraLATA and interLATA, presubscription change charges as provided 
herein and the Company’s corresponding F.C.C. Access Tariff apply.  In 
addition, the ITP will be assessed the applicable charges for returning the 
end user to their preferred intraLATA toll provider as herein and in the 
Company’s corresponding F.C.C. Tariff. 
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12.5.1.4  Equal Access Recovery Charge 

 
The Equal Access Recovery Charge is a charge to recover the costs that the 
Company has directly incurred in connection with the implementation of 
intraLATA toll presubscription. The Equal Access Recovery Charge is billed to 
intraLATA toll providers. 

 
12.5.1.5  End User Charge Discrepancy 

 
(a) When a discrepancy is determined regarding an end user’s designation of 

a preferred intraLATA toll carrier, the following applies depending upon 
the situation described: 

 
- A signed letter of authorization takes precedence over any order 

other than subsequent, direct customer contact with the 

Company. 

 
- When two or more orders are received for an end user line 

generated by telemarketing, the date field on the mechanized 
record used to transmit PlC change information will be used as 
the PlC authorization date. The order with the latest application 
date/time determines customer choice. 

 
- If an end user denies requesting a change in intraLATA toll 

presubscription as submitted by an ITP, and the ITP is unable to 

produce a letter of authorization, signed by the end user, the ITP 

will be assessed all applicable change charges. The nonrecurring 

change charges are provided herein.  The ITP will also be 

assessed the intraLATA toll presubscription change charge as 

specified herein, which was previously billed to the end user. 

 

(b) Verification of Orders for Telemarketing 

 
Neither the ITP or the Company shall submit a PIC change order 
generated by outbound telemarketinq unless and until the order has first 
been confirmed in accordance with the F.C.C.’s current anti-slamming 
practices and procedures. 

 
12.5.1.6    PIC Switchback Option-Business/Residence 
 

PIC Switchback is an option under which no investigation activities are 
performed by the Company when an end user denies requesting a change in 
primary carrier submitted by the ITP.  The ITP participating in PIC Switchback 
will be billed the PlC Switchback Charge, and the presubsctiption change charge, 
as specified herein, to switch the end user to the end user’s previous carrier. 
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When the Company is contacted by an end user who denies requesting a change 
in ITP primary carrier, the end user will be credited the charge assessed for the 
disputed change in carrier, and will be switched back to the previous ITP at no 
charge.  If this service is made available by the Company, ITPs may subscribe to 
or cancel PlC Switchback Service on 30 days notice to the Telephone Company 
by submitting a written request. A letter of authorization from the ITP will not be 
requested or accepted at a later date in the event of dispute of the charges 
assessed under the PIC Switchback option. 

 
This  option in no way relieves the ITP of the F.C.C. 

requirements for: 
 

- Verifying all PIC orders obtained by outbound telemarketing prior to 
submitting those orders, or 

 
- Instituting steps to obtain verification of orders submitted to the 

Company. 
 

In addition, the end user has the option of initiating a complaint to the F.C.C. or 
the Public Utility Commission concerning unauthorized changes in carrier. 

 
12.5.1.7    Rates and Charges      Rate 
 

(a)       The charge for a change in    $ 5.00 
intraLATA Toll Presubscription    per line 

 

(b) The charge for an unauthorized 

Business or Residence service 

change in intraLATA Toll    $ 35.65 

Presubscription      per line 

 

(c)       The charge for a Business/Residence 

PIC Switchback change in    $ 5.00 

intraLATA Toll Presubscription    per line 

 

(d) Equal Access Recovery Charge    (Reserved for 

         future use) 

12.6 Pennsylvania Telecommunication Relay Service (TRS) 
 

12.6.1 General 
 

The Pennsylvania Telecommunications Relay Service is a relay telecommunication 
service for the deaf, hearing and/or speech disabled population of the Commonwealth. 
The service permits telephone communications between deaf, hearing, and/or speech 
disabled individuals who must use a Text Telephone and individuals with normal hearing 
and speech as provided in the AT&T Communications of Pennsylvania, Inc. Tariff PA. 
P.U.C. No.13. 
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12.6.2 Surcharge 

 
In addition to the charges provided in this tariff and other intrastate toll tariffs in which 
this Company concurs, a surcharge will apply to all residence and business access lines 
served by this Company. This surcharge applies regardless of whether or not the access 
line uses the Pennsylvania Telecommunications Relay Service. 
 
This surcharge serves as the funding vehicle for the operation of the Pennsylvania 
Telecommunications Relay Service, and shall be calculated by the Pennsylvania Public 
Utility Commission (the Commission). The Commission shall compute the Pennsylvania 
Telecommunications Relay Service Surcharge each year and notify local exchange 
carriers of the surcharge amount to be applied for the twelve month period commencing 
with July 1 of each year. 

 
The Commission may revise the surcharge more frequently than annually at its discretion. 

 
Tariff revisions will be filed whenever the Commission calculates a new surcharge 
amount and notifies the Company. 

The following surcharge rates apply to all bills issued on or after July 1, 2006.        

Per residence access line, per month                        $.08                                      

Per business access line, per month                         $.09 

Centrex lines will be charged on an equivalency basis as determined by the 

Commission. 
 

12.6.3 Rates 

 
Local calls will be charged at the applicable local flat rate or local measured service rate, 
except for calls originating from Pay Telephones, which shall be completed free of 
charge. All intraLATA toll calls, placed through the Pennsylvania Telecommunications 
Relay Service will be rated according to the applicable rates in Company’s interexchange 
toll tariff, Pa. P.U.C. No. 1. 

 
The Company will make available to the Telecommunications Relay Service (TRS) user 
either a calling card or a prepaid debit card. The rates for either option will not exceed 
those that would apply to identical calls for non-TRS users of coin-sent-paid service. 
Please refer to the appropriate Interexchange Carrier tariff for interstate charges. 

 

 

 

 

 

(I) 

 

(D) 
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RESERVED FOR FUTURE USE 

 

 

C 
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13.1 Promotional Programs 

 

The Company may establish temporary promotional programs to introduce present or potential 

customers to a service not previously received by Customers.  During specific promotional 

periods, an offer may be made to reduce nonrecurring charges on a nondiscriminatory basis, up to 

the full amount, for optional products and services.  Unless specifically approved elsewhere, this 

offer will not apply to single basic exchange access lines.  The Company will provide written 

notice to the Commission no less than seven (7) days prior to the beginning of each promotion 

period identifying the promotion, specifying the terms of the promotion, the location and dates of 

the promotion. 

 

13.2 Special Assembly 

 

The Company may provide a unique intrastate service arrangement for a Customer where no 

tariffed services exists for the service.  The unique service can be provided via a Special 

Assembly. 

 

The Company will file the Special Assembly including the contract terms, conditions and rates by 

letter with the Communications Division. 

 

13.3 Special Construction 

 

Subject to the agreement of the Company and to all of the regulations contained in the tariffs 

of the Company, special construction and special arrangements may be undertaken on a 

reasonable efforts basis at the request of the Customer. Special arrangements include any service 

or facility relating to a regulated telecommunications not otherwise specified under tariff, or for 

the provision of service on an expedited basis or in some other manner different from the normal 

tariff conditions. Special construction is that construction undertaken: 
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13.3.1 where facilities are not presently available, and there is no other requirement for the 

facilities so constructed; 

 

13.3.2 of a type other than that which the Company would normally utilize in the furnishing of 

its services; 

 

13.3.3 over a route other than that which the Company would normally utilize in the furnishing 

of its services; 

 

13.3.4 in a quantity greater than that which the Company would normally construct; 

 

13.3.5 on an expedited basis; 

 

13.3.6 on a temporary basis until permanent facilities are available; 

 

13.3.7 involving abnormal costs; or 

 

13.3.8 in advance of its normal construction. 

 

13.4 Basis for Charges 

 

Where the Company furnishes a facility or service on a special construction basis, or any service 

for which a rate or charge is not specified in the Company's tariffs, charges will be based on the 

costs incurred by the Company and may include, (1) nonrecurring type charges; (2) recurring type 

charges,  (3) termination liabilities; or (4) combinations thereof.  The agreement for special 

construction will ordinarily include a minimum service commitment based upon the estimated 

service life of the facilities provided. 

 

13.5 Basis for Cost Computation 

 

The costs referred to in Section 13.4 preceding may include one or more of the following items to 

the extent they are applicable: 

 

13.5.1 installed costs of the facilities to be provided including estimated costs for the 

rearrangements of existing facilities. Installed costs include the cost of: 

 

13.5.1.1  equipment and materials provided or used, 

 

13.5.1.2  engineering, labor and supervision, 

 

13.5.1.3  transportation, 
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13.5.1.4  rights of way, and 

 

13.5.1.5  any other item chargeable to the capital account; 

 

13.5.2 annual charges including the following: 

 

13.5.2.1  cost of maintenance; 

 

13.5.2.2 depreciation on the estimated installed cost of any facilities provided, 

based on the anticipated useful service life of the facilities with an 

appropriate allowance for the estimated net salvage; 

 

13.5.2.3 administration, taxes and uncollectible revenue on the basis of reasonable 

average costs for these items; 

 

13.5.2.4  any other identifiable costs related to the facilities provided; and 

 

13.5.2.5  an amount for return and contingencies. 
 

13.6  Termination Liability 

 

To the extent that there is no other requirement for use by the Company, the Customer may have 

a termination liability for facilities specially constructed at the request of the Customer, if and  

only if such liability is clearly stated in a written agreement between the Company and the 

Customer. 

 

13.6.1 The maximum termination liability is equal to the total cost of the special facility as 

determined herein, adjusted to reflect the redetermined estimate net salvage, including 

any reuse of the facilities provided. 

 

13.6.2 The maximum termination liability shall be divided by the original term of service 

contracted for by the Customer (rounded up to the next whole number of months) to 

determine the monthly liability. The Customer's termination liability shall be equal to this 

monthly amount multiplied by the remaining unexpired term of service (rounded up to 

the next whole number of months), discounted to present value at six percent (6%), plus 

applicable taxes. 

 

13.7 Term 

 

The minimum term for any Level 3 Communications, LLC exchange access service shall not be 

less than one (1) year, unless otherwise agreed to by the Company. The Customer and Company 

may agree to longer minimum terms for particular services. 
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APPENDIX A – SERVICE AREA MAPS 
 

Company’s service area maps will mirror those of and contained in the following companies tariffs:  

Verizon Pennsylvania LLC Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North 

LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, and 6; The United Telephone Company of Pennsylvania d/b/a 

CenturyLink P.U.C. No. 27; Frontier Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 

24; Windstream of Pennsylvania, Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa 

P.U.C. No. 2; Armstrong Telephone Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley 

Telephone Company Pa P.U.C. No. 7; Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; 

Citizens Telecom Company of New York Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company 

Pa P.U.C. No. 10; Denver & Ephrata Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier 

Communications of Breezewood, LLC Pa P.U.C. No. 5; Frontier Communications of Canton, LLC Pa 

P.U.C. No. 3; Frontier Communications of Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of 

Pennsylvania, LLC Pa P.U.C. No. 14; Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland 

Telephone Company Pa P.U.C. No. 3; The North-Eastern Pennsylvania Telephone Company Pa P.U.C. 

No. 9; Consolidated Communications of Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone 

Company Pa P.U.C. No. 5; Pymatuning Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen 

Telecommunications Services, Inc. Telephone – PA P.U.C. No. 2, North Penn Telephone Company 

Telephone – PA P.U.C. No. 2 and South Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
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COMPETITIVE LOCAL EXCHANGE CARRIER 

RESALE AND FACILITIES-BASED TARIFF 
Regulations and Schedule of Charges 

 

 

 The Company will mirror the exchange area boundaries as stated in the tariffs of the 

Companies listed on Page 68 of this tariff. which include Verizon Pennsylvania LLC Telephone Pa. 

P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, 

and 6; The United Telephone Company of Pennsylvania d/b/a CenturyLink P.U.C. No. 27; Frontier 

Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 24; Windstream of Pennsylvania, 

Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa P.U.C. No. 2; Armstrong Telephone 

Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley Telephone Company Pa P.U.C. No. 7; 

Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; Citizens Telecom Company of New York 

Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company Pa P.U.C. No. 10; Denver & Ephrata 

Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier Communications of Breezewood, LLC Pa 

P.U.C. No. 5; Frontier Communications of Canton, LLC Pa P.U.C. No. 3; Frontier Communications of 

Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of Pennsylvania, LLC Pa P.U.C. No. 14; 

Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland Telephone Company Pa P.U.C. No. 3; 

The North-Eastern Pennsylvania Telephone Company Pa P.U.C. No. 9; Consolidated Communications of 

Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone Company Pa P.U.C. No. 5; Pymatuning 

Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen Telecommunications Services, Inc. 

Telephone – PA P.U.C. No. 2, North Penn Telephone Company Telephone – PA P.U.C. No. 2 and South 

Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
 

 The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, 

as amended), and with the Commission’s applicable Rules and Regulations and Orders.  Any 

provisions contained in this Tariff that are inconsistent with the foregoing mentioned will be 

deemed inoperative and superseded. 
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 The Company will mirror the exchange area boundaries as stated in the tariffs of the 

Companies listed on Page 68 of this tariff, which include Verizon Pennsylvania LLC Telephone Pa. 

P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, 

and 6; The United Telephone Company of Pennsylvania d/b/a CenturyLink P.U.C. No. 27; Frontier 

Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 24; Windstream of Pennsylvania, 

Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa P.U.C. No. 2; Armstrong Telephone 

Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley Telephone Company Pa P.U.C. No. 7; 

Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; Citizens Telecom Company of New York 

Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company Pa P.U.C. No. 10; Denver & Ephrata 

Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier Communications of Breezewood, LLC Pa 

P.U.C. No. 5; Frontier Communications of Canton, LLC Pa P.U.C. No. 3; Frontier Communications of 

Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of Pennsylvania, LLC Pa P.U.C. No. 14; 

Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland Telephone Company Pa P.U.C. No. 3; 

The North-Eastern Pennsylvania Telephone Company Pa P.U.C. No. 9; Consolidated Communications of 

Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone Company Pa P.U.C. No. 5; Pymatuning 

Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen Telecommunications Services, Inc. 

Telephone – PA P.U.C. No. 2, North Penn Telephone Company Telephone – PA P.U.C. No. 2 and South 

Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
 

 The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, 

as amended), and with the Commission’s applicable Rules and Regulations and Orders.  Any 

provisions contained in this Tariff that are inconsistent with the foregoing mentioned will be 

deemed inoperative and superseded. 

 
 

 

 

 

 

 

     

   

   

   

   

   

   

   

   

   

   

 

[C] 

[C] 

 

 

 

 

 

 

 

 



Level 3 Communications, LLC  Supplement No. 12 to Pa. P.U.C. Tariff No. 3 

   

Page No. 1A 

 

COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

_____________________________________________________________________________________ 

Issued: xx/xx/2016 Effective: xx/xx/2016 

 

Issued By: General Counsel – Regulatory Policy 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

CHANGE PAGE 
 

Supplement No. 12 

 

 

Supplement No. 12 to Pa P.U.C. Tariff No. 3 provides for the following: 

 

 Addition of Rural Exchanges      Pages 40.3 

 

Addition of Local Calling Areas for Rural Exchanges Pages 42.4 

 

Addition of reference to RLEC Company Boundary Maps 

and their corresponding Tariff Nos.      Page 68 
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CHECK SHEET 

 

The Title page and pages 1 through 68, inclusive, of this tariff are effective as of the date shown. 

 

SHEET  REVISION SHEET  REVISION  SHEET  REVISION 

1 *8th Revised 31  Original  48  First Revised 

1A  *9th Revised 32  Original  49  First Revised 

2 *11th Revised 33  Original  50  Original 

3 Original 34  Original  51  Second Revised 

4 Original 35  Original  52  First Revised 

5 Original 36  Original  53  Original 

6 Original 37  Original  54  Original 

7 Original 38  Original  55  Original 

8 Original 39  1st Revised  56  Original 

9 Original 40  First Revised  57  Original 

10 Original 40.1  First Revised  58  Original 

11 Original 40.2  Original  59  Original 

12 Original 40.3*  3rd Revised  60  2nd Revised 

13 Original 41  First Revised  61  1st Revised 

14 Original 41.1  Original  62  1st Revised 

15 Original 41.2  Original  63  1st Revised 

16 Original 41.3  Original  64  1st Revised 

17 1st Revised 41.4  Original  65  Original 

17.1  Original 41.5  Original  66  Original 

18 2nd Revised 41.6  Original  67  Original 

18.1 Original 41.7  Original  68*  4th Revised 

18.2 Original 42  3rd Revised 

19 2nd Revised 42.1  Original 

20 Original 42.2  Original 

21 Original 42.3  Original 

22 Original 42.4*  3rd Revised 

23 Original 43  2nd Revised 

24 Original 43.1  2nd Revised 

25 Original 43.1.1  Original 

26 Original 43.2  Original 

27 Original 44  1st Revised 

28 Original 45  1st Revised 

29 Original 46  1st Revised 

30 Original 47  1st Revised 

 

 

*Indicates new or revised page. 
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SECTION 10 - EXCHANGE ACCESS SERVICE (CONT'D) 
 

Exchanges in Which Full Service is Available in Citizens Telephone Company of Kecksburg Territory 

Kecksburg 

 

Exchanges in Which Full Service is Available in Frontier Communications of Canton, LLC Territory 

Canton   Leroy 

 

Exchanges in Which Full Service is Available in Citizens Telecom Company of New York Territory 

Little Meadows  Quaker Lake 

 

Exchanges in Which Full Service is Available in Lackawaxen Telephone Company Territory 

Rowland 

 

Exchanges in Which Full Service is Available in North Penn Telephone Company Territory 

Bentley Creek  Millerton    Roseville 

 

Exchanges in Which Full Service is Available in South Canaan Telephone Company Territory 

South Canaan  Waymart 
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SECTION 10 – EXCHANGE ACCESS SERVICE (CONT’D) 
 

Service Areas/Exchanges/Local Calling Areas (Rural Telephone Exchanges) (Cont’d) 

 

 

Citizens Telecom Company of New York service territories 

Exchange Local Calling Area 

Little Meadows Appalachin, NY; Endicott, NY; Owego, NY (Verizon); Little Meadows 

Quaker Lake Binghamton, NY (Verizon); Hawleytown, NY; Quaker Lake 

 

 

Lackawaxen Telephone Company service territories 

Exchange Local Calling Area 

Rowland Rowland 

 

 

North Penn Telephone Company service territories 

Exchange Local Calling Area 

Bentley Creek Bentley Creek 

Millerton Millerton 

Roseville Roseville, Mansfield 

 

 

South Canaan Telephone Company service territories 

Exchange Local Calling Area 

South Canaan South Canaan, Waymart, Carbondale, Hamlin, Honesdale, Lake Ariel (Bell of 

Pennsylvania) 

Waymart South Canaan, Waymart, Carbondale, Honesdale, Lake Ariel (Bell of 

Pennsylvania) 

 

[C] 

  | 

  | 

  | 

  | 

[C] 



Level 3 Communications, LLC  Supplement No. 12 to 

  Pa. P.U.C. Tariff No. 3 

  Fourth Revised Page 68 

Cancels Third Revised Page No. 68 

 

           COMPETITIVE LOCAL EXCHANGE CARRIER SERVICES 

_____________________________________________________________________________________ 

Issued: xx/xx/2016                                                                              Effective: xx/xx/2016 

 

Issued By: General Counsel – Regulatory Policy 

                                       Level 3 Communications, LLC 

                                       1025 Eldorado Boulevard 

                                       Broomfield, CO  80021 

APPENDIX A – SERVICE AREA MAPS 
 

Company’s service area maps will mirror those of and contained in the following companies tariffs:  

Verizon Pennsylvania LLC Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North 

LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, and 6; The United Telephone Company of Pennsylvania d/b/a 

CenturyLink P.U.C. No. 27; Frontier Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 

24; Windstream of Pennsylvania, Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa 

P.U.C. No. 2; Armstrong Telephone Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley 

Telephone Company Pa P.U.C. No. 7; Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; 

Citizens Telecom Company of New York Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company 

Pa P.U.C. No. 10; Denver & Ephrata Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier 

Communications of Breezewood, LLC Pa P.U.C. No. 5; Frontier Communications of Canton, LLC Pa 

P.U.C. No. 3; Frontier Communications of Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of 

Pennsylvania, LLC Pa P.U.C. No. 14; Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland 

Telephone Company Pa P.U.C. No. 3; The North-Eastern Pennsylvania Telephone Company Pa P.U.C. 

No. 9; Consolidated Communications of Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone 

Company Pa P.U.C. No. 5; Pymatuning Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen 

Telecommunications Services, Inc. Telephone – PA P.U.C. No. 2, North Penn Telephone Company 

Telephone – PA P.U.C. No. 2 and South Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
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TITLE SHEET 

 

 

 

COMPETITIVE SWITCHED ACCESS SERVICES TARIFF 

 

 This tariff applies to the Competitive Switched Access Services furnished by Level 3 

Communications, LLC (“Carrier”) in the State of Pennsylvania throughout the service territories of 

Verizon Pennsylvania LLC Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North 

LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, and 6; United Telephone Company of Pennsylvania d/b/a 

CenturyLink P.U.C. No. 27; Frontier Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 

24; Windstream of Pennsylvania, Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa 

P.U.C. No. 2; Armstrong Telephone Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley 

Telephone Company Pa P.U.C. No. 7; Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; 

Citizens Telecom Company of New York Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company 

Pa P.U.C. No. 10; Denver & Ephrata Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier 

Communications of Breezewood, LLC Pa P.U.C. No. 5; Frontier Communications of Canton, LLC Pa 

P.U.C. No. 3; Frontier Communications of Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of 

Pennsylvania, LLC Pa P.U.C. No. 14; Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland 

Telephone Company Pa P.U.C. No. 3; The North-Eastern Pennsylvania Telephone Company Pa P.U.C. 

No. 9; Consolidated Communications of Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone 

Company Pa P.U.C. No. 5; Pymatuning Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen 

Telecommunications Services, Inc. Telephone – PA P.U.C. No. 2, North Penn Telephone Company 

Telephone – PA P.U.C. No. 2 and South Canaan Telephone Company PA P.U.C. No. 7. 
 

This tariff is on file with the Pennsylvania Public Utility Commission, and copies may be inspected, 

during normal business hours, at Carrier’s principal place of business, 1025 Eldorado Boulevard, 

Broomfield, CO 80021, (720) 888-1000. 
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COMPETITIVE SWITCHED ACCESS SERVICES TARIFF 

 

 This tariff applies to the Competitive Switched Access Services furnished by Level 3 

Communications, LLC (“Carrier”) in the State of Pennsylvania throughout the service territories of 

Verizon Pennsylvania LLC Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North 

LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, and 6; United Telephone Company of Pennsylvania d/b/a 

CenturyLink P.U.C. No. 27; Frontier Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 

24; Windstream of Pennsylvania, Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa 

P.U.C. No. 2; Armstrong Telephone Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley 

Telephone Company Pa P.U.C. No. 7; Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; 

Citizens Telecom Company of New York Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company 

Pa P.U.C. No. 10; Denver & Ephrata Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier 

Communications of Breezewood, LLC Pa P.U.C. No. 5; Frontier Communications of Canton, LLC Pa 

P.U.C. No. 3; Frontier Communications of Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of 

Pennsylvania, LLC Pa P.U.C. No. 14; Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland 

Telephone Company Pa P.U.C. No. 3; The North-Eastern Pennsylvania Telephone Company Pa P.U.C. 

No. 9; Consolidated Communications of Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone 

Company Pa P.U.C. No. 5; Pymatuning Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen 

Telecommunications Services, Inc. Telephone – PA P.U.C. No. 2, North Penn Telephone Company 

Telephone – PA P.U.C. No. 2 and South Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
 

This tariff is on file with the Pennsylvania Public Utility Commission, and copies may be inspected, 

during normal business hours, at Carrier’s principal place of business, 1025 Eldorado Boulevard, 

Broomfield, CO 80021, (720) 888-1000. 
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     CHANGE PAGE 

 

 

Supplement No. 24 to PA P.U.C. Tariff No. 4 provides for the following: 

 

• Adds service territory of South Canaan Telephone Company. 
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Current pages in this tariff are as follows: 

 

Page  Revision Page    Revision Page  Revision 

1*  8th Revised 25  1st Revised 53.1  Original 

1A*  12th Revised 26  1st Revised 53.2  1st Revised 

2*  22nd Revised 27  2nd Revised 54   2nd Revised 

3  1st Revised 27.1  Original 55  1st Revised 

4  2nd Revised 28  2nd Revised 56  3rd Revised 

5  1st Revised 29  2nd Revised 57  2nd Revised 

6  1st Revised 30  1st Revised 58  17th Revised 

7  3rd Revised 31  2ndt Revised 59  8th Revised 

7.1  Original 32  1st Revised 60  10th Revised 

8  3rd Revised 33  1st Revised 60.1  Original 

9  2nd Revised 34  1st Revised 60.2  Original 

10  2nd Revised 35  1st Revised 60.3  Original 

11  1st Revised 36  2nd Revised 61  Original 

12  1st Revised 37  2nd Revised 62  Original 

13  1st Revised 38  1st Revised 63  Original 

14  1st Revised 39  2nd Revised 64  Original 

15  1st Revised 40  2nd Revised  

16  1st Revised 41  2nd Revised  

17  1st Revised 42  1st Revised  

18  1st Revised 43  1st Revised  

19  2nd Revised 44  1st Revised  

20  3rd Revised 45  2nd Revised  

20.1  1st Revised 46  2nd Revised 

20.2  Original 47  2nd Revised 

21  2nd Revised 48  1st Revised 

22  2nd Revised 49  2nd Revised 

22.1  Original 50  2nd Revised 

22.2  Original 51  2nd Revised 

22.3  Original 51.1  Original  

22.4  Original 51.2  Original  

22.5  Original 51.3  Original  

23  2nd Revised 52  3rd Revised  

24  1st Revised 53  3rd Revised 
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EXPLANATION OF SYMBOLS 

 

The following symbols shall be used in this tariff for the purposes indicated below. 

 

(C) To signify changed listing, rule, or condition which may affect rates or charges. 

 

(D) To signify discontinued material, including listing, rate, rule or condition. 

 

(I)  To signify an increase. 
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APPLICATION OF TARIFF 

 

This Tariff contains the regulations and rates applicable to intrastate switched access services provided by 

Company within the State of Pennsylvania.  Company's services are furnished subject to the availability 

of facilities and subject to the terms and conditions of this Tariff. 

 

The rates and regulations contained in this Tariff apply only to the services furnished by Company and do 

not apply, unless otherwise specified, to the lines, facilities, or services provided by a local exchange 

telephone company or other common carrier for use in accessing the services of Company. 

 

The Customer is entitled to limit the use of Company's services by end users at the Customer's facilities, 

and may use other common carriers in addition to or in lieu of Company.
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SECTION 1 - DEFINITION OF TERMS 

Certain terms used generally throughout this tariff for Communications Service of this Company are 

defined below. 

Advance Payment:  Part or all of a payment required before the start of service. 

 

Authorized User: A person, firm or corporation which is authorized by the Customer or 

Joint User to be connected to the service of the Customer or Joint User, respectively. 

 

Bit:  The smallest unit of information in the binary system of notation. 

 

  Commission:  Pennsylvania Public Utilities Commission. 

 

Company:  Level 3 Communications, LLC, the issuer of this tariff. 

 

Customer:  The person, firm or corporation which purchases service and is responsible 

for the payment of charges and compliance with the Company's regulations. 

 

Dedicated:  A facility or equipment system or subsystem set aside for the sole use of a 

specific Customer. 

 

End Office:  The term "end office" denotes the switching system office or serving wire 

center where Customer station loops are terminated for purposes of interconnection to 

each other and/or to trunks.  

 

End Office Access Service:  For the purpose of this tariff, End Office Access Service 

shall mean: (1) The switching of access traffic at the carrier’s end office switch and the 

delivery to or from the called party’s premises of such traffic; (2) The routing of 

interexchange telecommunications traffic to or from the called party’s premises, either 

directly or via contractual or other arrangements with an affiliated or unaffiliated entity, 

regardless of the specific functions provided or facilities used; or (3) Any  functional 

equivalent of the incumbent local exchange carrier access service provided by Company 

including local switching, the carrier common line rate elements, and intrastate access 

services.  End Office Access Service rate elements for Company includes any 

functionally equivalent access service. (4)  The origination and termination of 

interexchange telecommunications traffic to any end user, either directly or via 

contractual or other arrangements with an affiliated or unaffiliated provider of 

interconnected VoIP service, as defined in 47 U.S.C. § 153(25), or a non-interconnected 

VoIP service, as defined in 47 U.S.C. § 153(36), that does not itself seek to collect 

reciprocal compensation charges prescribed by this subpart for that traffic, regardless of 

the specific functions provided or facilities used. 

 
Certain material previously appearing on this page now appears on Original Page 7.1 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 
 

End User:  A non-carrier customer of an intrastate telecommunications service.  If a 

carrier uses telecommunications service for administrative purposes, it shall be deemed to 

be an End User. 

 

Individual Case Basis (ICB):  A service arrangement in which the regulations, rates and 

charges are developed based on the specific circumstances of the case. 

 

Interconnect Carrier:  Any carrier that connects to Company’s network for exchange of 

communications traffic. 

 

Joint User:  A person, firm or corporation which is designated by the Customer as a user 

of services furnished to the Customer by the Company and to whom a portion of the 

charges for the service will be billed under a Joint User arrangement as specified in the 

Company's tariff. 

 

LATA:  A Local Access and Transport Area established pursuant to the Modification of 

Final Judgement entered by the United States District Court for the District of Columbia 

in Civil Action No. 82-0192; or any other geographic area designated as a LATA in the 

National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 
 

Major Service Interruption:  An interruption of Customer service due to the Company's 

negligence or due to its noncompliance with the provisions of this tariff. 

 

PIU:  Percent Interstate Usage 

 

Premises:  The space occupied by a Customer, Authorized User or Joint User in a 

building or buildings or contiguous property (except railroad rights-of-way, etc.) not 

separated by a highway. 

 

Recurring Charges:  The monthly charges to the Customer for services, facilities and 

equipment, which continue for the duration of the service. 

 

Service Commencement Date:  The first day following the date on which the Company 

notifies the Customer that the requested service or facility is available for use, unless 

extended by the Customer's refusal to accept service which does not conform to standards 

set forth in the Service Order or the tariffs of the Company, in which case the Service 

Commencement Date is the date of the Customer's acceptance. The Company and 

Customer may mutually agree on a substitute Service Commencement Date.  In the case 

of Tandem Connect service ordered under option (2) of Section 12.1.1.2, the Service 

Commencement Date is the date on which the Customer first sends Switched Access 

Service traffic to the Company or accepts Switched Access Service traffic from the 

Company. 
 

Certain material now appearing on this page previously appeared on 2nd Revised Page 7 and 2nd Revised Page 8. 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 
 

Service Order:  A written request for Company Services that may be submitted by the 

Customer in the format devised by the Company. The signing of a Service Order by the 

Customer and acceptance by the Company will initiate the respective obligations of the 

parties as set forth herein, but the duration of the service is calculated from the Service 

Commencement Date. 
 

Shared:  A facility or equipment system or subsystem that can be used simultaneously by 

several Customers. 
 

Switched Access Service:  Access to the switched network of an Exchange Carrier for the 

purpose of originating or terminating communications.  Switched Access service includes 

Local Switching, Local Transport, and Carrier Common Line. 
 

Toll Free: The terms “Toll Free” or “Toll Free Service” refer to an inbound 

telecommunications service which permits calls to be completed to the customer’s 

location without charge to the calling party. Access to the service is gained by dialing a 

ten-digit telephone number which terminates at the customer’s location or a location 

designated by that customer. Toll Free Services typically originate via normal shared use 

facilities and are terminated via the customer’s local exchange service access line. 
 

Transmission:  The sending of electrical or optical signals over a line to a destination. 
 

User:  A Customer, Joint User, or any other person authorized by a Customer to use 

service provided to the Customer under a Level 3 Communications, LLC tariff. 

 

VoIP-PSTN Traffic:  The term VoIP-PSTN Traffic as used in this tariff denotes a 

customer’s interexchange toll voice traffic exchanged with the Telephone Company in 

Time Division Multiplexing format over PSTN facilities, which originates and/or 

terminates in Internet Protocol (IP) format. VoIP-PSTN Traffic originates and /or 

terminates in IP format when it originates from and/or terminates to an end user customer 

of a service that requires IP-compatible customer premises equipment. 

 
Certain material previously appearing on this page now appears on Original Page 7.1 
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SECTION 2 - UNDERTAKING OF THE COMPANY 

 
2.1 General 

 

2.1.1 The Company does not undertake to transmit messages but offers the use of its facilities for the 

transmission of communications. 

 

2.1.2 Customers and Users may use services and facilities provided under the tariffs of the Company to 

obtain access to services offered by other companies. The Company is responsible for the services 

and facilities provided under its tariffs, and for its unregulated services provided pursuant to 

contract, and it assumes no responsibility for any service (whether regulated or not) provided by 

any other entity that purchases access to the  

Company network in order to originate or terminate such entity's own services, or to communicate 

with such entity's own customers. 

 

2.1.3 The Company shall have no responsibility with respect to billings, charges or disputes related to 

services used by the Customer which are not included in the services herein including, without 

limitation, any local, regional or long distance services not offered by  

the Company. The Customer shall be fully responsible for the payment of any bills for such 

services and for the resolution of any disputes or discrepancies with the service provider.  

 

2.2 Description of Service 

 

Level 3 Communications, LLC Service consists of any of the business services offered pursuant to this 

tariff, either individually or in combination. Each business service is offered independent of the others, 

unless otherwise noted. Service is offered via the Company's facilities or in combination with transmission 

facilities provided by other certificated carriers. 

 

2.3 Application for Service 

 

Unless otherwise specified herein, Customers desiring to obtain Level 3 Communications, LLC Service 

must complete the Company's standard service order form(s). 

 

2.4 Shortage of Equipment or Facilities 

 

2.4.1 The Company reserves the right to limit or to allocate the use of existing facilities, or of additional 

facilities offered by the Company, when necessary because of lack of facilities, or due to some 

other cause beyond the Company's control, on a nondiscriminatory basis. 

 

2.4.2 The furnishing of service under the tariffs of the Company is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the reasonable capacity of the 

Company's facilities as well as facilities the Company may obtain from other carriers to furnish 

service from time to time as required at the sole discretion of the Company. 

 

2.4.3  If the Company receives a request for a service offered under this Tariff that cannot be fulfilled 

due to a lack or shortage of facilities, the Company may agree with the entity requesting the 

service to undertake to construct or obtain the necessary facilities, in accordance with the terms of 

Section 11 of this Tariff. 

 

(C) 

| 

| 

(C) 
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

2.5 Terms and Conditions 

 

2.5.1 Except for Third-Party Tandem Connect service, as defined in Section 14.2.3.3, Service 

shall be provided on the basis of a minimum period of at least one (1) year. 

 

2.5.2 Customers may be required to enter into written Service Orders which shall contain or 

reference a specific description of the service ordered, the rates to be charged, the 

duration of the services, and the terms and conditions in the tariffs of the Company.  

Customer will also be required to execute any other documents as may be reasonably 

requested by the Company. 

 

2.5.3 At the expiration of the initial term specified in each Service Order, or in any extension 

thereof, service shall continue on a month to month basis at the then current rates unless 

terminated by either party. Any termination shall not relieve Customer of its obligation to 

pay any charges incurred under the Service Order and the tariffs of the Company prior to 

termination. The rights and obligations which by their nature extend beyond the 

termination of the term of the service order shall survive such termination. 

 

2.5.4 In any action between the parties to enforce any provision of the tariffs of the Company, 

the prevailing party shall be entitled to recover its legal fees and court costs from the non-

prevailing party in addition to other relief a court may award. 

 

2.5.5 The tariffs of the Company shall be interpreted and governed by the laws of the State of 

Pennsylvania without regard for its choice of laws provision. 

 

2.6 Liability of the Company 

 

2.6.1 The liability of the Company for damages arising out of the furnishing of its Services, 

including but not limited to mistakes, omissions, interruptions, delays, or errors, or other 

defects, representations, or use of these services or arising out of the failure to furnish the 

service, whether caused by acts or omissions, shall be limited to the extension of 

allowances for interruption as set forth in Section 9.0, following. The extension of such 

allowances for interruption shall be the sole remedy of the Customer and the sole liability 

of the Company. The Company will not be liable for any direct, indirect, incidental, 

special, consequential, exemplary or punitive damages to Customer or User as a result of 

any Company service, equipment or facilities, or the acts or omissions or negligence of 

the Company, Company's employees or agents. 

 

2.6.2 The Company shall not be liable for any delay or failure of performance or equipment 

due to causes beyond its control, including but not limited to: acts of God, fire, flood, 

explosion or other catastrophes; any law, order, regulation, direction, action, or request of 

the United States Government, or of any other government, including state and local 

governments having or claiming jurisdiction over the Company, or of any department,  

(C) 



Level 3 Communications, LLC  Pa. P.U.C. Tariff No. 4 

First Revised Page 11 

Replaces Original Page 11 

 COMPETITIVE SWITCHED ACCESS SERVICES    

Issued:  July 5, 2011  Effective:  July 6, 2011 

 

Issued By: Vice President of Public Policy 

 Level 3 Communications, LLC 

 1025 Eldorado Boulevard 

 Broomfield, Colorado 80021 

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

agency, commission, bureau, corporation, or other instrumentality of any one or more of 

these federal, state, or local governments, or of any civil or military authority, national 

emergencies, insurrections, riots, wars, unavailability of rights-of-way or materials, or 

strikes, lockouts, work stoppages, or other labor difficulties. 

 

2.6.3 The Company shall not be liable for any act or omission of any entity furnishing to the 

Company or to the Company's Customers or Users facilities or equipment used for or 

with the services the Company offers. 

 

2.6.4 The Company shall not be liable for any damages or losses due to the fault or negligence 

of the Customer or User or due to the failure or malfunction of Customer or User-

provided equipment or facilities. 

 

2.6.5 The Company does not guarantee nor make any warranty with respect to installations it 

provides for use in an explosive atmosphere. The Customer shall indemnify and hold the 

Company harmless from any and all loss, claims, demands, suits, or other action, or any 

liability whatsoever, whether suffered, made, instituted, or asserted by any other party or 

person(s), and for any loss, damage, or destruction of any property, whether owned by the 

Customer or others, caused or claimed to have been caused directly or indirectly by the 

installation, operation, failure to operate, maintenance, removal presence, condition, 

location, or use of any installation so provided.  

 

2.6.6 The Company reserves the right to require each Customer to sign an agreement 

acknowledging acceptance of the provisions of this paragraph as a condition precedent to 

such installations. 

 

2.6.7 The Company is not liable for any defacement of or damage to Customer or User 

premises resulting from the furnishing of services or equipment on such premises or the 

installation or removal thereof, unless such defacement or damage is caused by 

negligence or willful misconduct of the Company's agents or employees. 

 

2.6.8 The entire liability for any claim, loss, damage or expense from any cause whatsoever 

shall in no event exceed sums actually paid the Company by Customer for the specific 

services giving rise to the claim. No action or proceeding against the Company shall be 

commenced more than one year after the service is rendered, or as required by 

Pennsylvania Law. 

 

2.6.9 The Company shall not be liable for any damages or losses due to the fault or negligence 

of the Customer or due to the failure or malfunction of Customer provided equipment or 

facilities. 

 

2.6.10 The Company shall not be liable for any damages resulting from delays in meeting any 

service dates due to delays resulting from normal construction procedures. Such delays  
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

shall include, but not be limited to, delays in obtaining necessary regulatory approvals for 

construction, delays in obtaining right-of-way approvals and delays in actual construction 

work. 

 

2.6.11 The Company shall not be liable for any damages whatsoever to property resulting from 

the installation, maintenance, repair or removal of equipment and associated wiring 

unless the damage is caused by the Company's willful misconduct or negligence. 

 

2.6.12 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 

STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF  

MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 

THOSE EXPRESSLY SET FORTH IN ITS TARIFFS. 

 

2.6.13 The Company shall not be liable for any damages whatsoever associated with service, 

facilities, or equipment which the Company does not furnish or for any act or omission of 

Customer or any other entity furnishing services, facilities or equipment used for or in 

conjunction with Level 3 Communications, LLC. 

 

2.7 Notification of Service-Affecting Activities 

 

To the extent possible, the Company will provide the Customer reasonable notification of service-

affecting activities that may occur in normal operation of its business. Such activities may 

include, but are not limited to, equipment or facilities additions, removals or rearrangements and 

routine preventative maintenance. Generally, such activities are not specific to an individual 

Customer but affect many Customers' services. No specific advance notification period is 

applicable to all service activities. The Company will work cooperatively with the Customer to 

determine the reasonable notification requirements. With some emergency or unplanned service-

affecting conditions, such as an outage resulting from cable damage, notification to the Customer 

may not be possible. 

 

2.8 Provision of Equipment and Facilities 

 

2.8.1 All services along the facilities between the point identified as the Company's origination 

point and the point identified as the Company's termination point will be furnished by the 

Company, its agents or contractors. 

 

2.8.2 The Company may undertake to use reasonable efforts to make available services to a 

Customer on or before a particular date, subject to the provisions of and compliance by 

the Customer with, the regulations contained in this tariff. 

 

2.8.3 The Company undertakes to use reasonable efforts to maintain only the facilities and 

equipment that it furnishes to the Customer. The Customer, Joint User, or Authorized 
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

User may not, nor may they permit others to, rearrange, disconnect, remove, attempt to 

repair, or otherwise tamper with any of the facilities or equipment installed by the 

Company, except upon the written consent of the Company. 

 

2.8.4 Equipment the Company provides or installs at the Customer's premises for use in 

connection with the services the Company offers shall not be used for any purpose other 

than that for which the Company provided the equipment. 

 

2.8.5 The Customer shall be responsible for the payment of service charges as set forth herein 

for visits by the Company's agents or employees to the premises of the Customer, Joint 

User, or Authorized User when the service difficulty or trouble report results from the use 

of equipment or facilities the Customer, Joint User, or Authorized User provided. 

 

2.8.6 The Company shall not be responsible for the installation, operation, or maintenance of 

any Customer provided communications equipment. Where such equipment is connected 

to the facilities furnished pursuant to this tariff, the responsibility of the Company shall 

be limited to the furnishing of facilities offered under this tariff and to the maintenance 

and operation of such facilities; subject to this responsibility the Company shall not be 

responsible for: 

 

2.8.6.1 The transmission of signals by Customer provided equipment or for the quality 

of, or defects in, such transmission; or 

 

2.8.6.2 The reception of signals by Customer provided equipment. The Customer, 

Authorized User, or Joint User is responsible for ensuring that Customer 

provided equipment connected to Company equipment and facilities is 

compatible with such Company equipment and facilities. The magnitude and 

character of the voltages and currents impressed on Company provided 

equipment and wiring by the connection, operation, or maintenance of such 

equipment and wiring shall be such as not to cause damage to the Company 

provided equipment and wiring or injury to the Company's employees or to other 

persons. Customer will submit to Company a complete manufacturer's 

specification sheet for each item of equipment that is not provided by the 

Company and which shall be attached to the Company's facilities. The Company 

shall approve the use of such item(s) of equipment unless such item is technically 

incompatible with Company's facilities. Any additional protective, equipment 

required to prevent such damage or injury shall be provided by the Company at 

the Customer's expense. 

 

2.8.7 Any special interface equipment necessary to achieve compatibility between the facilities 

and equipment of the Company used for furnishing Level 3 Communications, LLC 

services and the channels, facilities, or equipment of others shall be provided at the 

Customer's expense. 
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D) 

 

2.8.8 Level 3 Communications, LLC may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms and 

conditions of the tariffs of the other communications carrier which are applicable to such 

connections. 

 

2.9 Nonroutine Installation 

 

At the Customer's request, installation and/or maintenance may be performed outside the 

Company's regular business hours and/or in hazardous locations. In such cases, charges based on 

cost of the actual labor, material, or other costs incurred by or charged to the Company will apply. 

If installation is started during regular business hours but, at the Customer's request, extends 

beyond regular business hours into time periods including, but not limited to, weekends, holidays, 

and/or night hours, additional charges may apply. 

 

2.10 Ownership of Facilities 

 

Title to all facilities provided in accordance with the tariffs of the Company remains with the 

Company, its agents or contractors. The Customer shall not have, nor shall it assert, any right, 

title or interest in all the fiber optic or other facilities and associated equipment provided by the 

Company hereunder. 

 

2.11 Optional Rates and Information Provided to the Public 

 

The Company will promptly advise Customers who may be affected of new, revised or optional 

rates applicable to their service. Pertinent information regarding the Company's services, rates 

and charges shall be provided directly to Customers, or shall be available for inspection at the 

Company's local business address.  If required by the Commission, the Company will cause to 

have published a notice of its intention to charge its rates, tolls, charges, rules and regulations in 

one or more newspapers in circulation in the affected area. 

 

2.12 Continuity of Service 

 

In the event of prior knowledge of an interruption of service for a period exceeding one day, the 

Customers will, if feasible, be notified in writing, by mail, at least one week in advance. 

 

2.13 Governmental Authorizations 

 

The provision of services is subject to and contingent upon the Company obtaining and retaining 

such approvals, consents, governmental authorizations, licenses and permits, as may be required 

or be deemed necessary by the Company. The Company shall use reasonable efforts to obtain and 

keep in effect all such approvals, consents, authorizations, licenses and permits that may be  
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required to be obtained by it. The Company shall be entitled to take, and shall have no liability 

whatsoever for, any action necessary to bring the Services into conformance with any rules, 

regulations, orders, decisions, or directives imposed by the Federal Communications Commission 

or other applicable agency, and the Customer shall fully cooperate in and take such action as may 

be requested by the Company to comply with any such rules, regulations, orders, decisions, or 

directives. 
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3.1 General 

 

The Customer shall be responsible for: 

 

3.1.1 the payment of all applicable charges pursuant to the tariffs of the Company; 

 

3.1.2 damage to or loss of the Company's facilities or equipment caused by the acts or 

omissions of the Customer or of any User; or by the noncompliance by the Customer or 

any User with these regulations; or by fire or theft or other casualty on the Customer's or 

any User's Premises, unless caused by the negligence or willful misconduct of the 

employees or agents of the Company; 

 

3.1.3 providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment space and power to operate the Company facilities and equipment 

installed on the premises of the Customer or any User; and the level of heating and air 

conditioning necessary to maintain the proper operating environment on such premises; 

 

3.1.4 any and all costs associated with obtaining and maintaining of the rights-of-way from the 

point of entry at the Customer's location to the termination point where service is finally 

delivered to the Customer, including, but not limited to, the costs of installing conduit or 

of altering the structure to permit installation of Company provided facilities. The 

Customer's use of such rights-of-way shall in all respects be subject to the terms, 

conditions and restrictions of such rights-of-way and of agreements between the 

Company and such third parties relating thereto, including without limitation, the 

duration applicable to and the condemnation of such rights-of-way, and shall not be in 

violation of any applicable governmental ordinance, law, rule, regulation or restriction. 

Where applicable, the Customer agrees that it shall assist the Company in the 

procurement and maintenance of such right-of-way.  The Company may require the 

Customer to demonstrate its compliance with this section prior to accepting an order for 

service; 

 

3.1.5 providing a safe place to work and complying with all laws and regulations regarding the 

working conditions on the premises at which the Company's employees and agents shall 

be installing or maintaining the Company's facilities and equipment. The Customer may 

be required to install and maintain the Company's facilities and equipment within a 

hazardous area if, in the Company's opinion, injury or damage to the Company's 

employees or property might result from installation or maintenance by the Company; 

 

3.1.6 the Customer shall be responsible for identifying, monitoring, removing and disposing of 

any hazardous material (e.g. friable asbestos) prior to any construction or installation 

work;  
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SECTION 3 - OBLIGATIONS OF THE CUSTOMER (CONT'D) 

 

 3.1.7 complying with all laws and regulations applicable to, and obtaining all consents, 

approvals, licenses and permits as may be required with respect to, the location of the 

Company's facilities and equipment in any Customer or User premises or the rights-of-

way for which Customer is responsible under section 3.1.4; and granting or obtaining 

permission for the Company's agents or employees to enter the premises of the Customer 

or any User at any time for the purpose of installing, inspecting, maintaining, repairing,  

or upon termination of service as stated herein, removing the facilities or equipment of 

the Company; 

 

3.1.8 not creating or allowing to be placed any liens or other encumbrances on the Company's 

equipment or facilities; and 

 

3.1.9 making the Company's facilities and equipment available periodically for maintenance 

purposes at a time agreeable to both the Company and the Customer. No allowance will 

be made for the period during which service is interrupted for such purposes. 

 

3.2 Prohibited Uses 

 

3.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 

use as to which the Customer has not obtained all governmental approvals, 

authorizations, licenses, consents and permits required to be obtained by the Customer 

with respect thereto. 

 

3.2.2 The Company may require applicants for service who intend to use the Company's 

offerings for resale and/or for shared use to file a letter with the Company confirming that 

their use of the Company's offerings complies with relevant laws and Commission 

regulations, policies, orders, and decisions. 

 

3.2.3 The Company may, without obtaining any further consent from the Customer, assign any 

rights, privileges, or obligations under this tariff. The Customer shall not, without prior 

written consent of the Company, assign, transfer, or in any other manner dispose of, any 

of its rights, privileges, or obligations under this tariff, and any attempt to make such an 

assignment, transfer, disposition without such consent shall be null and void. 

 

3.2.4 The Company may require a Customer to immediately shut down its transmission of 

signals if said transmission is causing interference to others. 

 

3.2.5 A Customer may not use the services so as to interfere with or impair service over any 

facilities and associated equipment, or so as to impair the privacy of any communications 

over such facilities and associated equipment. 
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SECTION 3 - OBLIGATIONS OF THE CUSTOMER (CONT'D) 
 

3.2.6 Customer use of any resold service obtained from other service providers shall also be 

subject to any applicable restrictions imposed by the underlying providers. 

 

3.2.7 A Customer, Joint User, or Authorized User shall not represent that its services are 

provided by the Company, or otherwise indicate to its customers that its provision of 

services is jointly with the Company, without the written consent of the Company. The 

relationship between the Company and Customer shall not be that of partners or agents 

for one or the other, and shall not be deemed to constitute a partnership or agency 

agreement. 

 

3.3 Claims 

 

With respect to any service or facility provided by the Company, Customer shall indemnify, 

defend and hold harmless the Company from and against all claims, actions, damages, liabilities, 

costs and expenses, including reasonable attorneys' fees for: 

 

3.3.1 any loss, destruction or damage to property of the Company or any third party, or the 

death or injury to persons, including, but not limited to, employees or invitees of either 

party, to the extent caused by or resulting from the negligent or intentional act or 

omission of the Customer or User or their employees, agents, representatives or invitees; 

 

3.3.2 any claim, loss, damage, expense or liability for infringement of any copyright, patent, 

trade secret, or any proprietary or intellectual property right of any third party, arising 

from any act or omission by the Customer or User, including, without limitation, use of 

the Company's services and facilities in a manner not contemplated by the agreement 

between Customer and the Company; or 

 

3.3.3 any claim of any nature whatsoever brought by a User with respect to any matter for 

which the Company would not be directly liable to the Customer under the terms of the 

applicable Company tariff. 

 

3.4 Jurisdictional Reporting 

 

The jurisdictional reporting requirements will be as specified below.  When a Customer orders 

Switched Access Service, its projected Percent Interstate Usage (PIU) must be provided in whole 

numbers to the Company.  These whole number percentages will be used by the Company to 

apportion the use and/or charges between interstate and intrastate until a revised report is received 

as set forth herein. 
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3.4.1 Originating Access:  Originating access minutes may be based on traffic originating at 

the State, LATA or local Switching Center level, provided that the traffic being measured 

is only traffic originating from the Company Local Switching Center(s).  The Customer 

must provide the Company with a projected PIU factor on a quarterly basis as specified 

below.  Originating access minutes will be measured as follows, based on type of access: 

 

3.4.1.1 For Feature group D Switched Access Services, as defined in Section 14.2.1, 

where the Company can determine jurisdiction by its call detail, the projected 

PIU will be developed by the Company on a quarterly basis by dividing the 

measured interstate originating minutes by the total measured originating access 

minutes. 

 

3.4.1.2 For Feature Group D with 950 Access as defined in Section 14.2.1, the Customer 

must provide the Company with a projected PIU factor by supplying the 

Company with an interstate percentage of originating access minutes. 

 

3.4.1.3 For 500, 700, Toll Free 8YY, calling card and operator service access, the 

Customer must provide the Company with a projected PIU factor for each type of 

access. The Customer who provides a PIU factor shall supply the Company with 

an interstate percentage of originating access minutes.  The PIU factor will be 

used to determine the jurisdiction for billing purposes of 500, 700, Toll Free 

8YY, calling card and operation service access.  Originating Access charges will 

not apply to a Toll Free call that utilizes Toll Free Inter-Exchange Deliver 

Service as described in Section 14.2.9(B). 

 

3.4.1.4 If no PIU for originating minutes is submitted as specified herein, then the 

projected PIU will be set on a default basis of 50 percent interstate traffic and 50 

percent intrastate traffic. 

 

3.4.2 Terminating Access:  For Feature Group D Switched Access Services, the Customer 

must provide the Company with a projected PIU factor by supplying the Company 

with an interstate percentage of terminating access minutes on a quarterly basis, as 

described in Section 3.4.4 below.  If no projected PIU factor is submitted by the 

Customer, then the projected PIU will be set on a default basis at the same percentage 

as the originating PIU. 

 

3.4.3 Except where the Company measured access minutes are used as set forth in 3.4.1 

above, the Customer reported projected PIU factor as set forth above will be used until 

the Customer reports a different projected PIU factor, as set forth below.  The revised 

report will serve as the basis for future billing and will be effective on the next bill 

date. 

 

[C] 

[C] 

[C] 

[C] 
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3.4.4 Effective on the first day of January, April, July and October of each year the 

Customer shall update its interstate and intrastate jurisdictional report.  The Customer 

shall forward to the Company, to be received no later than 15 days after the first day of 

such month, a revised report showing the interstate and intrastate percentage of use for 

the past three months ending the last day of December, March, June and September, 

respectively, for each service arranged for interstate use, based solely on the traffic 

originating from or terminating to the Company Local Switching Center.  The revised 

report will serve as the basis for the next three months billing and will be effective on 

the bill date for that service.  If the Customer does not supply the reports for those 

services where reports are needed, the Company will assume the percentage to be the 

same as that provided previously.  For those cases in which a quarterly report has 

never been received from the Customer, the Company will assume the percentages to 

be the same as those provided in the Access Service Request or, in the absence of an 

Access Service Request PIU, the Company will set the projected PIU on a default 

basis of 50 percent interstate traffic and 50 percent intrastate traffic. 
 

3.4.5 Jurisdictional Reports Verification:  For Switched Access Service, if a billing dispute 

arises or a regulatory commission questions the projected PIU factor, the Customer 

will provide the data used to determine the projected PIU factor.  The Customer will 

supply the data within 30 days of the Company request. 
 

The Customer shall keep records of call detail from which the percentage a interstate 

and intrastate use can be ascertained and, upon request of the Company, shall make 

the records available for inspection as reasonably necessary for purposes of 

verification of the percentages.  The Company reserves the right to conduct an audit at 

any time during the year.  The Customer, at its own expense, has the right to retain an 

independent auditing firm. 
 

3.4.6 Identification and Rating of VoIP-PSTN Traffic  
 

This section governs the rating and .identification of VoIP-PSTN Traffic.   In accordance 

with the Federal Communications Commission’s Report and Order released November 18, 

2011 (FCC 11-161) and Second Order on Reconsideration released April 25, 2012 (FCC 

12-47), both in WC Docket No. 10-90, et all. (together, the “FCC Orders”): (1) intrastate 

VoIP PSTN Traffic that originates on the Company’s network and is bound for the 

Customer’s end users is subject to the intrastate switched access rates set forth in this tariff 

until June 30, 2014, after which time it will be subject to interstate rates contained in the 

Company’s Tariff F.C.C. No. 4 and (2) intrastate VoIP PSTN Traffic that is sent by the 

Customer for termination to Company end users is subject to interstate switched access 

rates set forth in the Company’s Tariff F.C.C. No. 4 and in Section 15.1.3.10, following. 
 

The remainder of this section establishes the method of separating VoIP-PSTN Traffic 

from the Customer’s traditional intrastate access traffic, so that VoIP-PSTN Traffic can be 

billed in accordance with the FCC Orders.  . 
 

 

[C] 

[C] 
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3.4.6 Identification and Rating of VoIP-PSTN Traffic (cont’d)  

Calculation and Application of Percent-VoIP- Usage Factors 
The Company will determine the number of VoIP-PSTN Traffic minutes of use (MOU) to which interstate 

rates will be applied by applying a Percent VoIP Usage (PVU) factor to the total terminating intrastate 

access MOU sent to a Company end user by the Customer.  Beginning July 1, 2014, the Company will 

apply the PVU not just to terminating access MOU but to the total intrastate access MOU exchanged 

between the Company and the Customer. The PVU will be derived and applied as follows: 

a. The Customer will calculate and furnish to the Company a factor (PVU-A) representing the 

whole number percentage of the total intrastate and interstate access MOU that the Customer 

exchanges with the Company in the State that is sent to the Company that originated in IP 

format..  Beginning July 1, 2014, the Customer’s PVU-A shall be based on access MOU the 

Customer exchanges with the Company in the State that is (i) sent to the Company that 

originated in IP format or (ii) is received from the Company and terminated in IP format. 

b. The Company will calculate a factor (PVU-B) representing the whole number percentage of 

the Company’s total intrastate and interstate access MOU in the State that terminates in IP 

format.    Beginning July 1, 2014, the PVU-B shall be based on access MOU in the State that 

originates or terminates in IP format. 

c. The Company will use the PVU-A and PVU-B factors to calculate a PVU factor that 

represents the percentage of total terminating intrastate and interstate access MOU received 

from the Customer that is terminated in IP format by the Company and/or originated in IP 

format by the Customer.  Beginning July 1, 2014, the PVU factor will represent the total 

access MOU exchanged between the Company and a Customer that is originated or 

terminated in IP format at either the Company end or Customer end. The PVU will be the 

sum of (i) the PVU-A factor and (ii) the PVU-B factor times (1 minus the PVU-A factor).  

The Company will apply the PVU factor to the total intrastate access MOU exchanged with 

the Customer to determine the number of VoIP-PSTN Traffic MOUs. 
Example 1: The PVU-B is 10% and the PVU-A is 40%.  The PVU factor is equal to 40% + (10% x 

60%) = 46%.  The Company will bill 46% of the Customer’s terminating intrastate access MOU at its 

applicable interstate switched access rates. 

Example 2:  The PVU-B is 10% and the PVU-A is 0%.  The PVU factor is equal to 0% + (100% x 

10%) = 10%.  The Company will bill 10% of the Customer’s terminating intrastate access MOU at the 

Company’s applicable interstate switched access rates. 

Example 3:  The PVU-A is 100%.  No matter what the PVU-B factor is, the PVU is 100%.  The 

Company will bill 100% of the Customer’s terminating intrastate access MOU at the Company’s 

applicable interstate switched access rates. 

In all of the above examples, the Company will apply the PVU to originating as well as terminating 

intrastate access MOU beginning July 1, 2014. 

d. The Customer shall not modify its reported PIU factor to account for VoIP-PSTN Traffic. 

e. Both the PVU-A and the PVU-B factors shall be based on information such as the number of 

each party’s retail VoIP subscriptions in the state (e.g. as reported on F.C.C. Form 477), 

traffic studies, actual call detail or other relevant and verifiable information which will be 

provided to the Company upon request. 

f. The Customer shall retain the call detail, work papers, and information used to develop the 

PVU-A factor for a minimum of one year. 

g. The Company shall use a default PVU factor until such time as Customer supplies a PVU-A 

factor.  For this purpose, Company will utilize a PVU equal to the percentage of VoIP 

subscribers in the state based on the Local Competition Report, as released periodically 

and/or such other reports as the Company deems appropriate and reasonable.  Under the 

Local Competition Report methodology, the PVU will be the total number of incumbent 

LEC and non-incumbent LEC VoIP subscriptions in a state divided by the sum of those 

reported VoIP subscriptions plus incumbent LEC and non-incumbent LEC switched access 

lines. 
 

 

[C] 

[C] 
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3.4.7 The preceding section 3.4.6 will be applied to the billing of switched access charges to a 

Customer that is a local exchange carrier only to the extent that the Customer has also 

implemented billing of interstate access charges for VoIP-PSTN Traffic in accordance 

with FCC orders, rules and regulations. 

 

3.4.8 Initial Implementation of PVU Factors 

 

a. If the PVU factor cannot be implemented in the Company’s billing systems by 

December 29, 2011, once the factor can be implemented the Company will adjust 

the Customer’s bills to reflect the applicable PVU factor retroactively to 

December 29, 2011.  If the Company receives a PVU-A from the Customer prior 

to April 15, 2012, it will apply that PVU-A pursuant to the formula contained 

herein retroactive to December 29, 2011.  If the Company does not receive a 

PVU-A prior to April 15, 2012, it will apply the default PVU retroactive to 

December 29, 2011 and will apply the PVU-A beginning on the next billing 

period following the Company’s receipt of the PVU-A. 

b.  The Company may choose to provide credits based on the reported PVU factors 

on a quarterly basis until such time as the billing system modifications can be 

implemented. 

 

3.4.9 PVU Factor Update 

 

The Customer may update the PVU-A factor quarterly using the method set forth 

herein. If the Customer chooses to submit such updates, it shall forward to the 

Company, no later than 15 days after the first day of January, April, July and/or 

October of each year, a revised PVU-A factor based on data for the prior three months, 

ending the last day of December, March, June and September, respectively. The revised 

PVU-A factor will serve as the basis for future billing and will be effective on the bill 

date of each such month and shall serve as the basis for subsequent monthly billing 

until superseded by new PVU-A factors.  

 

3.4.10.  PVU Factor Verification 

 

Not more than twice in any year, the Company may ask the Customer to verify the PVU-A 

factor furnished to the Company, and the Customer may ask the Company to verify the 

PVU-B factor, and the respective calculations thereof.  The party so requested shall 

comply, and shall reasonably provide the records and other information used to determine 

the applicable PVU-A and PVU-B factors.  Notwithstanding the prior sentence, if the 

Customer updates its PVU-A more than twice in a year, the Company may seek to verify 

the PVU-A factor each time it is updated.  In the event that the Customer fails to provide 

adequate records to enable the Company or an independent auditor to verify the 

Customer’s PVU-A factor, the Company will continue using the most recent undisputed 

PVU-A factor reported by the Customer or, if no PVU-A has been provided, the default 

PVU.   
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SECTION 4 - PAYMENT ARRANGEMENTS 

4.1 Payment for Service 

 

The Customer is responsible for the payment of all charges for facilities and services furnished by 

the Company to the Customer and to all Users authorized by the Customer, regardless of whether 

those services are used by the Customer itself or are resold or shared with other persons. 

 

4.2 Billing and Collection of Charges 

 

4.2.1 Nonrecurring charges are due and payable within 30 days after the date an invoice is 

mailed to the Customer by the Company. 

 

4.2.2 The Company shall present invoices for Recurring Charges monthly to the Customer, in 

advance of the month in which service is provided, and Recurring Charges shall be due 

and payable within 30 days after the invoice is mailed. 

 

4.2.3 Charges based on measured usage will be included on the next invoice rendered following 

the end of the month in which the usage occurs, and will be due and payable within 30 

days after the invoice is mailed. 

 

4.2.4 When service does not begin on the first day of the month, or end on the last day of the 

month, the charge for the fraction of the month in which service was furnished will be 

calculated on a pro rata basis. For this purpose, every month is considered to have 30 days. 

 

4.2.5 Billing of the Customer by the Company will begin on the Service Commencement Date. 

Billing accrues through and includes the day that the service, circuit, arrangement or 

component is discontinued. 

 

4.2.6 With respect to Business Customers only, if any portion of the payment is received by the 

Company after the date due, or if any portion of the payment is received by the Company 

in funds which are not immediately available, then a late payment penalty shall be due to 

the Company. The late payment penalty shall be the portion of the payment not received 

by the date due, net of taxes, not compounded, multiplied by a monthly late factor of 

1.5%. 

 

4.2.7 For any check returned to the Company due to insufficient funds, uncollected funds, or 

closed account, a $25.00 fee will be assessed per check returned. 

 

4.2.8 Although it is the intent of the Company to submit timely statements of charges, failure by 

the Company to do so in a timely manner shall not constitute a breach of the Company’s 

obligations under this tariff or a waiver of the Company’s right to payment of the incurred 

charges, and, except for the assertion by the Customer that the Company’s right to 

payment is barred by an applicable statute of limitations, the Customer shall not be entitled 

to dispute the Company’s bill(s) based on the Company’s failure to submit them in a 

timely fashion. 

 

(C) 

| 

| 

| 

| 

| 

(C) 



Level 3 Communications, LLC  Supplement No. 11 Pa. P.U.C. Tariff No. 4 

Second Revised Page 22 

Replaces First Revised Page 22 

 COMPETITIVE SWITCHED ACCESS SERVICES    

  

Issued:  March 11, 2011  Effective:  April 10, 2011 

 

 Issued By: Vice President of Public Policy 

  Level 3 Communications, LLC 

  1025 Eldorado Boulevard 

 Broomfield, Colorado 80021 

SECTION 4 – PAYMENT ARRANGEMENTS (CONT’D) 

 

4.2.9 Switched Access Services Provided By More Than One Local Exchange Carrier 

4.2.9.1 General. 

When Switched Transport service is provided by more than one Local Exchange 

Carrier, the carriers involved will mutually agree upon one of the billing methods 

below.  The Multiple Bill Option will be used unless the Company specifies 

otherwise in writing. The Customer will place the ASR as specified in Section 12 

of this Tariff. 

4.2.9.2 Meet Point Billing. 

Meet Point Billing is required when an access service is provided by multiple 

Local Exchange Carriers for FGB or FGD Switched Access services. 

There are two Meet Point Billing Options – Single Bill and Multiple Bill. The 

Company shall notify the Customer of: (a) the Meet Point Billing Option that 

will be used; (b) the Local Exchange Carrier(s) that will render the bill(s); (c) the 

Local Exchange Carrier(s) to whom payment(s) should be remitted, and (d) the 

Local Exchange Carrier(s) that will provide the bill inquiry function. 

The Company shall provide such notification at the time that an ASR is placed 

requesting access service. Additionally, the Company shall provide this notice in 

writing 30 days in advance of any change 
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4.2.9.2.1. Single Bill Option. 

The Single Bill Option allows the Customer to receive one bill from one Local 

Exchange Carrier or its billing agent for access services. 

The Local Exchange Carrier(s) that renders the bill to the Customer may provide to 

the Customer, cross references to the other Local Exchange Carrier(s) service and/or 

the common circuit identifiers based upon industry standards as contained in the 

Multiple Exchange Carrier Access Billing (MECAB) Guidelines. Should a billing 

dispute arise, the terms and conditions of the Billing Company(s) will apply. 

For usage rated access services the access minutes of use will be compiled by the 

Initial Billing Company and used by the Initial Billing Company and any subsequent 

Billing Company(s) for the development of access charges. 

(x) The Initial Billing Company for FGB and FGD Switched Access services is 

normally the end user's serving office and for WATS usage the Initial Billing 

Company is normally the WATS serving office. When the Initial Billing Company is 

other than the normally designated Local Exchange Carrier, the Local Exchange 

Carrier will notify the Customer. 

 

(y) The Subsequent Billing Company(s) is any Local Exchange Carrier(s) in whose 

territory a segment of the Switched Transport Facility is provided and/or where the 

customer designated location is located. 

The Single Bill option provides three billing alternatives, Single Bill/Single Tariff, 

Single Bill/Pass-Through Billing and Single Bill/Multiple Tariff which are described 

following: 
 

4.2.9.2.1.1 Single Bill/Single Tariff. 

 

Each Local Exchange Carrier will receive an ASR or a copy of the ASR from the 

Customer as specified in Section 12 of this Tariff and arrange to provide the service. 

The Initial Billing Company will: (a) determine the applicable charges and bill in 

accordance with its tariff; (b) include all recurring and nonrecurring rates and charges 

of its tariff; and (c) forward the bill to the Customer. 

The Customer will remit the payment to the Initial Billing Company. 
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4.2.9.2.1.2 Single Bill/Pass-Through Billing. 

Each Local Exchange Carrier will receive an ASR or a copy of the ASR 

from the Customer as specified in Section 12 of this Tariff and arrange to 

provide the service. Each Local Exchange Carrier will: (a) determine its 

portion of Switched Transport as in Section 4.2.9.2.3; (b) determine the 

applicable charges and bill in accordance with its tariff; (c) include all 

recurring and nonrecurring rates and charges of its tariff; and (d) forward 

the bill to the Initial Billing Company for meet point billed access services. 

The Initial Billing Company will: (w) apply usage data, when needed, to the 

bill and calculate the charges; (x) identify each involved Local Exchange 

Carrier's charges separately on the bill; (y) combine all the bills of the 

involved Local Exchange Carriers of a meet point billed access service into 

one access bill; (z) forward the bill to the Customer; and (q) advise the 

Customer how to remit the payment, either directly to each Local Exchange 

Carrier involved in the provision of this meet point billed service; or, as a 

single payment made to the Initial Billing Company. If payments are to be 

sent directly to the Initial Billing Company, the Subsequent Billing 

Company(s) will provide the Customer with written authorization for the 

payment arrangement. 

 

4.2.9.2.1.3 Single Bill/Multiple Tariff. 

Each Local Exchange Carrier will receive an ASR or a copy of the ASR 

from the Customer as specified in Section 12 of this Tariff and arrange to 

provide the service. The Initial Billing Company will: (a) determine each 

Local Exchange Carrier's portion of switched transport as set forth in 

Section 4.2.9.2.3; (b) determine the applicable charges and bill in 

accordance with each Local Exchange Carrier's tariff; (c) include all 

recurring and nonrecurring charges for each involved Local Exchange 

Carrier; (d) identify each involved Local Exchange Carrier's charges 

separately on the bill; (e) forward the bill to the Customer; and (f) advise the 

Customer how to remit the payment, either directly to each Local Exchange 

Carrier involved in the provision of this meet point billed service; or, as a 

single payment made to the Initial Billing Company. If payments are to be 

sent directly to the Initial Billing Company, the Subsequent Billing 

Company(s) will provide the Customer with written authorization for the 

payment arrangement 
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4.2.9.2.2 Multiple Bill Option. 

The Multiple Bill option allows all Local Exchange Carriers providing service to bill the 

Customer for their portion of a jointly provided access service. Each Local Exchange Carrier 

will: (a) determine its portion of the Switched Transport as set forth in Section 4.2.9.2.3; (b) 

determine the applicable charges and bill in accordance with its tariff; (c) include all recurring 

and nonrecurring rates and charges of its tariff; and (d) forward the bill to the Customer.  In 

cases where the Company provides tandem switching and transport functions, the Local 

Exchange Carrier that provides end office and related functions may choose to bear the 

Company’s charges in connection with switched access services provided jointly by the 

Company and such other Local Exchange Carrier.  Where the other Local Exchange Carrier 

so chooses, the Company will bill such other Local Exchange Carrier for its services, and the 

other Local Exchange Carrier shall render appropriate bills for its services to the Customer in 

accordance with its own tariffs. 

The Customer will remit the payments directly to each Local Exchange Carrier. 
 

4.2.9.2.3 Meet Point Billing Mileage Calculation. 

Each Local Exchange Carrier's portion of the Switched Transport mileage will be 

determined as follows: 
 

4.2.9.2.3.1  For Switched Access Tandem-Switched Transport Services, determine the 

appropriate Tandem-Switched Transport - Facility total miles by computing 

the number of miles from the access tandem to the relevant serving wire 

center (i.e., end user serving wire center, or WATS Serving Office), using 

the V&H method as set forth in the NECA Tariff FCC No. 4. For Switched 

Access Direct-Trunked Transport determine the appropriate Direct-Trunked 

Transport total miles by computing the number of miles between the 

relevant serving wire centers involved (i.e., customer designated location 

serving wire center, Hub Wire Center, WATS Serving Office, end office, or 

access tandem) using the V&H method as set forth in the NECA Tariff FCC 

No. 4. Where the calculated miles include a fraction, the value is rounded up 

to the next full mile.  Notwithstanding the foregoing, the total mileage from 

a Company tandem to a subtending end office shall be capped at ten (10) 

miles irrespective of actual airline miles. 

4.2.9.2.3.2 Determine the billing percentage (BP), as set forth in the NECA Tariff FCC 

No. 4. This represents the portion of the Service provided by each Local 

Exchange Carrier. 

4.2.9.2.3.3 For Switched Access Tandem-Switched Transport; (a) multiply the number 

of access minutes of use times the number of airline miles as set forth in 

Section 4.2.9.2.3.1, times the BP of each Local Exchange Carrier as set forth 

in Section 4.2.9.2.3.2, times the Tandem-Switched Transport - Facility rate; 

(b) multiply the Tandem-Switched Transport - Termination rate times the 

number of access minutes times the quantity of terminations. 

Example of Billing Percentage (BP) Method Using the Multiple Bill Option: 

The Tandem-Switched Transport - Facility between Office X and Office Y 

is jointly provided by telephone companies A and B. The following example 

reflects the rate for Local Exchange Carrier A. Rates for Local Exchange 

Carrier B would appear in its appropriate Access Tariff.
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4.2.9.2.3.4 For Switched Access Tandem-Switched Transport; (a) multiply the 

number of access minutes of use times the number of airline miles as set forth in 

Section 4.2.9.2.3.1, times the BP of each Local Exchange Carrier as set forth in 

Section 4.2.9.2.3.2, times the Tandem-Switched Transport - Facility rate; (b) multiply 

the Tandem-Switched Transport - Termination rate times the number of access 

minutes times the quantity of terminations. 

Example of Billing Percentage (BP) Method Using the Multiple Bill 

Option: 

The Tandem-Switched Transport - Facility between Office X and Office 

Y is jointly provided by telephone companies A and B. The following 

example Airline miles from Local Exchange Carrier A (office X) to 

Local Exchange Carrier B (office Y) = 10 airline miles as set forth in 

NECA Tariff FCC No. 4. 

4.2.9.2.3.5 Billing Percentage for each Local Exchange Carrier (from NECA Tariff 

FCC No. 4). 

    Local Exchange Carrier A = 40% 

    Local Exchange Carrier B = 60% 

4.2.9.2.4  Access Minutes for Local Exchange Carrier A = 9000. 

4.2.9.2.5 Tandem-Switched Transport - Facility rate for Local Exchange Carrier A = 

SWT FAC 

4.2.9.2.6 Tandem-Switched Transport - Termination Rate = SWT TERM 

NOTE: The Tandem-Switched Transport - Termination rate does not apply in 

situations where there is an intermediate, non-terminating Local Exchange Carrier 

involved in the provision of the Switched Transport Facility. 

Formula: 

Access Minutes (AM) x Airline Miles (ALM) x Billing Percentage (BP) x Tandem-

Switched Transport Facility Rate (SWT FAC) + [Tandem-Switched Transport - 

Termination Rate (SWT TERM) x Access Minutes (AM) x Quantity of Terminations 

(TERMS)] = Total 

Calculation: 

Local Exchange Carrier A 

AM       ALM  BP  SWT FAC     SWT TERM     AM      TERMS 

9,000 x 10 x .40 x SWT FAC + [SWT TERM x 9,000 x TERMS]=TOTAL 
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4.2.9.2.7 For Switched Access Direct-Trunked Transport, multiply the number of 

airline miles as in (1), times the BP for each Local Exchange Carrier as in (2), times the 

Direct-Trunked Transport Facility rate elements. For DS1 and DS3 Direct-Trunked 

Transport, multiply the Direct-Trunked Transport Termination rate times the number of 

terminations provided by the Local Exchange Carrier 

 

4.2.9.3 All other appropriate recurring and nonrecurring charges in each Local Exchange 

Carrier's Access tariff are applicable. 

4.2.9.4 Where the Tandem-Switched Transport - Facility is provided by more than one 

Local Exchange Carrier, the Tandem-Switched Transport - Termination rate 

applies for the termination at the Local Exchange Carrier end of the Tandem-

Switched Transport (i.e., the first point of switching or the end office serving the 

end user). The Tandem-Switched Transport - Termination rate will not apply 

when the Local Exchange Carrier is the intermediate provider of the Switched 

Transport Facility. 

4.2.9.5 The Interconnection Charge for Switched Transport, if any, shall be billed by the 

Local Exchange Carrier in whose territory the end office is located. 

4.2.9.6 The Shared Trunk Port for Tandem-Switched Transport shall be billed by the 

Local Exchange Carrier in whose territory the end office is located. 

4.2.9.7 For tandem routed trunks, the dedicated trunk port shall be billed by the Local 

Exchange Carrier owning the tandem. For end office direct routed trunks, the 

dedicated trunk port shall be billed by the Local Exchange Carrier owning the 

end office on a single bill, single tariff or multiple bill, multiple tariff meet point 

billing arrangement. 

4.2.10 The shared multiplexing charge will be assessed to the Interexchange Carrier/Customer 

by the Local Exchange Carrier owning the access tandem under the multiple bill, multiple 

tariff meet point billing option, and to the initial billing company, by the Local Exchange 

Carrier owning the access tandem, under the single bill, single tariff meet point billing 

option. 
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4.3 Advance Payments 

 

4.3.1 To safeguard its interests, the Company may require a Business Customer to make an 

advance payment before services and facilities are furnished. The advance payment will 

not exceed an amount equal to the nonrecurring charge(s) and the first month's estimated 

recurring charges for the service or facility. In addition, where special construction is 

involved, the advance payment may also include an amount equal to the estimated 

nonrecurring charges for the special construction and recurring charges (if any) for a  

period to be set between the Company and the Customer. The advance payment will be 

credited to the Customer's initial bill and may be required in addition to a deposit. 

 

4.3.2 A customer whose service has been discontinued for nonpayment of bills will be required 

to pay the unpaid balance due carrier and may be required to pay reconnect charges. 

 

4.4 Deposits 

 

4.4.1 The Company may, in order to safeguard its interests, require an applicant to make a 

suitable deposit to be held by the Company as a guarantee of the payment of charges. 

 

4.4.2 A deposit will be required under the following conditions: 

 

4.4.2.1 Applicant does not have verifiable credit with any Level 3 Communications, LLC 

affiliate anywhere within the region in the same or similar business; or 

 

4.4.2.2 Applicant has had previous verifiable Service with any Level 3 Communications, 

LLC affiliate anywhere within the region but has an outstanding and unpaid bill 

for Service; or has not established satisfactory credit.  Satisfactory credit for an 

Service customer is defined as twelve consecutive months of service without a 

suspension of service for nonpayment or with no more than one notification of 

intent to suspend service for nonpayment. 
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4.4.2.3 Applicant for nonresidential service will be given credit for previous 

nonresidential service only if the applicant is same business entity to which such 

service was previously provided. 

 

4.4.3 An initial deposit or an additional deposit will be required of an existing customer when 

high risk is indicated and existing security is insufficient. Such requirement will be 

imposed when a payment history includes a suspension of service for nonpayment during 

the previous twelve month period. 

 

4.4.4 The Company reserves the right to provide for installment payment of the deposit if the 

circumstances warrant. 

 

4.4.5 Any deposit required of an existing Customer is due and payable within ten days after the 

requirement is imposed. This requirement shall be in writing and the payment date shall be 

on or after the due and payable date for the current bill. If said deposit or installment 

thereof, as appropriate, is not paid within the aforementioned time frame, the Company 

may suspend service of the Customer without further notice. The following are exceptions 

to this provision: 

 

4.4.5.1 In the event service is suspended for a Customer for nonpayment, an initial or 

additional deposit shall be required prior to the restoration of service if existing 

security is insufficient. 

 

4.4.5.2 In the event prior indebtedness or prior unsatisfactory credit has been determined 

subsequent to the initial establishment of service due to misrepresentation of the 

facts by the Customer, a deposit shall be due and payable within five days upon  

verbal notification and written confirmation or within ten days when notification 

can only be provided in writing. The ten day period shall be measured from the 

mailed date of the written notice. If said deposit is not paid within the  

aforementioned time frame, the Company may suspend service to the Customer 

without further notice. 

 

4.4.6 The amount of the deposit shall be the estimated charges for the Service which will accrue 

for a 2-month period. All applicants and existing Customers shall be treated uniformly for 

the determination and application of deposits. 

 

4.4.7 When it is determined that a deposit is required under the conditions specified above, the 

applicant or Customer may, in lieu of or in addition to making the deposit, arrange for an 

acceptable third party to guarantee payment of his charges by executing on his behalf a 

Guarantee of Payment Agreement with the Company. An acceptable third party guarantor 

for Service is a current non-residential customer with at least two years continuous 

service, whose payment history for the most recent twelve month period is satisfactory. 
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4.4.8 The fact that a deposit has been made in no way relieves the Customer from complying 

with the Company's regulations as to advance payments, or the prompt payment of bills on 

presentation. 

 

4.4.9 The deposit will bear simple interest computed from the date of its receipt by the 

Company to the date the deposit is refunded, or service is terminated, or annually upon 

request of the Customer. In the event that a deposit is retained during time periods having 

different rates of interest, the interest accrued on the deposit will be calculated using the 

interest rate applicable to each time period. 

 

4.4.10 Simple interest shall be credited or paid to the Customer while the Company holds the 

deposit.  The interest rate shall be specified by the Pennsylvania Public Utility 

Commission. 

 

4.4.11 When service is terminated, the amount of the initial or additional deposit, with any 

interest due, will be credited to the Customer's account and any credit balance which may  

remain will be refunded. After an existing customer has established satisfactory credit, the 

amount of the deposit, with any interest due, will be either credited to the account or at the 

option of the Customer, refunded. Satisfactory credit for a Customer is defined as twelve 

consecutive months of Service without suspension for nonpayment and with no more than 

one notification of intent to suspend service for nonpayment. 

 

4.5 Discontinuance of Service 

 

4.5.1 Upon nonpayment of any amounts owing to the Company, the Company may, by giving 

ten days prior written notice to the Customer, discontinue or suspend service without 

incurring any liability. 

 

4.5.2 Upon violation of any of the other material terms or conditions for furnishing service the 

Company may, by giving 30 days prior notice in writing to the Customer, discontinue or 

suspend service without incurring any liability if such violation continues during that 

period. 
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4.5.3 Upon condemnation of any material portion of the facilities used by the Company to 

provide service to a Customer, or if a condition immediately dangerous or hazardous to 

life, physical safety or property exists, or if a casualty renders all or any material portion 

of such facilities inoperable beyond feasible repair, the Company, by notice to the 

Customer, may discontinue or suspend service without incurring any liability. 

 

4.5.4 Upon the Customer's insolvency, assignment for the benefit of creditors, filing for 

bankruptcy or reorganization, or failing to discharge an involuntary petition within the 

time permitted by law, the Company may immediately require a deposit without incurring 

any liability. 

 

4.5.5 Upon any governmental prohibition or required alteration of the services to be provided or 

any violation of an applicable law or regulation, the Company may immediately 

discontinue service without incurring any liability. 

 

4.5.6 Upon the Company's discontinuance of service to the Customer under paragraphs 4.5.1 or 

4.5.2 above, the Company, in addition to all other remedies that may be available to the 

Company at law or in equity or under any other provision of the tariffs of the Company, 

may declare all future monthly and other charges which would have been payable by the 

Customer during, the remainder of the minimum term for which such services would have 

otherwise been provided to the Customer to be immediately due and payable (discounted 

to present value at six percent (6%)). 

 

4.5.7 Any Customer or Applicant for Service requesting the opportunity to dispute any action or 

determination of company under the Commission's Customer Service Rules shall be given 

an opportunity for a supervisory review by the Company immediately following 

Customer's request for such review.  Service will not be disconnected pending completion 

of the review. 

 

4.6 Cancellation of Application for Service 

 

4.6.1 Applications for service are noncancellable unless the Company otherwise agrees. Where 

the Company permits the Customer to cancel an application for service prior to the start  

of service or prior to any special construction, no charges will be imposed except for those 

specified below. 

 

4.6.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in 

installing the service or in preparing to install the service that it otherwise would not have 

incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 

but in no case shall this charge exceed the sum of the charge for the minimum period of 

services ordered, including installation charges, and all charges others levy against the 

Company that would have been chargeable to the Customer had service begun (all 

discounted to present value at six percent (6%)). 
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4.6.3 Where the Company incurs any expense in connection with special construction, or where 

special arrangements of facilities or equipment have begun, before the Company receives 

a cancellation notice, a charge equal to the costs incurred, less net salvage, applies. In such 

cases, the charge will be based on such elements as the cost of the equipment, facilities, 

and material, the cost of installation, engineering, labor, and supervision, general and 

administrative expense, other disbursements, depreciation, maintenance, taxes, provision 

for return on investment, and any other costs associated with the special construction or 

arrangements. 

 

4.6.4 The special charges described in paragraphs 4.6.1 through 4.6.3, above, will be calculated 

and applied on a case-by-case basis. 

 

4.7 Changes in Service Requested 

 

If the Customer makes or requests material changes in circuit engineering, equipment 

specifications, service parameters, premises locations, or otherwise materially modifies any 

provision of the application for service, the Customer's installation fee shall be adjusted 

accordingly. 

 

4.8 Taxes 

 

The Customer is responsible for the payment of Federal excise taxes, gross receipts, access, state 

and local sales and use taxes and all taxes, fees, surcharges (however designated) and other  

exactions imposed on the Company or its services by governmental jurisdictions, other than taxes 

imposed generally on corporations. Any taxes imposed by a local jurisdiction (e.g. county and 

municipal taxes) will only be recovered from those customers residing in the affected jurisdictions.  

All such taxes, fees, and charges shall be separately designated on the Company's invoices, and are 

not included in the tariffed rates.  It should be the responsibility of the Customer to pay any such 

taxes that subsequently become applicable retroactively. 

 

4.9 Disputed Bills 

 

4.9.1 The Customer may dispute a bill in good faith only by written notice to the Company. 

Unless such notice is received within 90 days (commencing 5 days after such bills have 

been mailed or otherwise rendered per the Company's normal course of business), the bill 

statement shall be deemed to be correct and payable in full by Customer. Any Customer 

who has a dispute shall be advised by the Company that the Customer may file a formal or 

informal complaint with the Commission.  Such claim must identify in detail the basis for 

the dispute, and if the Customer withholds disputed amounts, it must identify the account 

number under which the bill has been rendered, the date of the bill, and the specific items 

on the bill being disputed to permit the Company to investigate the merits of the dispute. 
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4.9 Disputed Bills (cont’d) 

 

4.9.2 The date of the dispute shall be the date on which the Customer furnishes the Company 

the following account information: 

• A clear explanation of the basis of the dispute, including what the Customer believes 

is incorrect (e.g., nonrecurring charge; mileage; circuit identification) and the reason 

why the Customer believes the bill is incorrect (e.g., monthly rate billed not same as in 

tariff; facility not ordered; service not received); 

• The account number under which the bill was rendered; 

• The date of the bill; 

• The invoice number; 

• The exact dollar amount in dispute; 

• The universal service order code(s)(USOCs) and/or rate element associated with the 

service; 

•  Details sufficient to identify the specific amount(s) and item(s) in dispute; 

• The name of the person initiating the Customer’s dispute; 

• Additional data as the Company reasonably requests from the Customer to resolve the 

dispute. The request for such additional information shall not affect the Customer’s 

dispute date as set forth preceding. 

 

4.9.3 The date of resolution is the date the Company completes the investigation and credits the 

Customer account or confirms the billing as accurate and denies the dispute. 

 

4.9.4 In the event that a billing dispute concerning any charges billed to the Customer by the 

Company is resolved in favor of the Company, any payments withheld pending settlement 

of the dispute shall be subject to the late payment penalty set forth in 4.2.6 preceding. 
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5.1  Resale and Sharing 

 

Any service provided under the Company tariffs may be resold to or shared with other persons at 

the option of Customer, except as provided in 5.3, following. Customer remains solely responsible 

for all use of services ordered by it or billed to its telephone number(s) pursuant to the tariffs of the 

Company, for determining who is authorized to use its services, and for notifying the Company of 

any unauthorized use. Business rates apply to all service that is resold or shared. 

 

5.2 Joint Use Arrangements 

 

Joint use arrangements will be permitted for all services available for resale and sharing pursuant 

to the Company tariffs. From each joint use arrangement, one member will be designated as the 

Customer responsible for the manner in which the joint use of the service will be allocated. Level 

3 Communications, LLC will accept orders to start, rearrange, relocate, or discontinue service only 

from the Customer. Without affecting the Customer's ultimate responsibility for payment of all 

charges for the service, each Joint User shall be responsible for the payment of the charges billed 

to it. 

 

5.3 Transfers and Assignments 

 

5.3.1 The Customer shall not, without prior written consent of the Company, assign, 

transfer, or in any other manner dispose of, any of its rights, privileges, or 

obligations under this tariff, and any attempt to make such an assignment, transfer, 

disposition without such consent shall be null and void. 
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SECTION 6 - CANCELLATION OF SERVICE 

 

6. If a Customer cancels a Service Order or terminates services before the completion of the term for any 

reason whatsoever other than a Major Service Interruption, Customer agrees to pay to the Company 

the following sums, within 21 days of the effective date of the cancellation or termination and be 

payable under the terms set forth in Section 4.0, preceding: all costs, fees and expenses reasonably 

incurred in connection with. 

6.1. All Nonrecurring charges as specified in the Company's tariffs, plus 

6.2. Any disconnection, early cancellation or termination charges reasonably incurred and paid to third 

parties by the Company on behalf of Customer, plus 

6.3 All Recurring Charges specified in the applicable Company tariff for the balance of the then 

current term. 
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7.1 The Customer shall designate on the Service Order an address to which the Company shall mail or 

deliver all notices and other communications, except that Customer may also designate a separate address 

to which the Company's bills for service shall be mailed. 

 

7.2 The Company shall designate on the Service Order an address to which the Customer shall mail or 

deliver all notices and other communications, except that the Company may designate a separate address 

on each bill for service to which the Customer shall mail payment on that bill. 

 

7.3 All notices or other communications required to be given pursuant to the tariffs of the Company 

will be in writing. Notices and other communications of either party, and all bills mailed by the Company, 

shall be presumed to have been delivered to the other party on the third business day following placement 

of the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and properly 

addressed, or when actually received or refused by the addressee, whichever occurs first. 

 

7.4 The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for giving notice set 

forth herein. 
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8.1 General 

 

A User may transmit any form of signal that is compatible with the Company’s equipment, but 

except as otherwise specifically stated in its tariffs, the Company does not guarantee that its 

services will be suitable for any particular purpose. 

 

8.2 Station Equipment 

 

8.2.1 Terminal equipment on the User's Premises and the electric power consumed by such 

equipment shall be provided by and maintained at the expense of the User. The User is 

responsible for the provision of wiring or cable to connect its terminal equipment to the 

Company's Point of Connection. 

 

8.2.2 The Customer is responsible for ensuring that Customer-provided equipment connected to 

the Company equipment and facilities is compatible with such equipment and facilities.  

The magnitude and character of the voltages and currents impressed on Company-

provided equipment and wiring by the connection, operation, or maintenance of such 

equipment and wiring shall be such as not to cause damage to Company-provided 

equipment and wiring or injury to the Company's employees or to other persons. Any 

additional protective equipment required to prevent such damage or injury shall be 

provided by the Company at the Customer's expense. 

 

8.2.3 Customer provided station equipment may be attached to services provided under the 

tariffs of the Company subject to Part 68 of the FCC Rules and to any applicable 

provisions of the tariffs of the Company and is the sole responsibility of the Customer. 

 

8.2.4 The Company is not responsible for malfunctions of Customer-owned telephone sets or 

other Customer-provided equipment, or for misdirected calls, disconnects or other service 

problems caused by the use of Customer-owned equipment. 

 

8.3 Interconnection of Facilities 

 

8.3.1 Any special interface equipment necessary to achieve compatibility between the facilities 

and equipment of the Company used for furnishing Communications Services and the 

channels, facilities, or equipment of others shall be provided at the Customer's expense. 

 

8.3.2 Communications Services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms and  

(C) 

| 

(C) 
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SECTION 8 – CUSTOMER EQUIPMENT AND CHANNELS (CONT'D) 
 

conditions of the tariffs of the other communications carriers which are applicable to such 

connections. 

 

8.3.3 Facilities furnished under the tariffs of the Company may be connected to customer 

provided terminal equipment in accordance with the provisions of the tariffs of the 

Company. All such terminal equipment shall be registered by the Federal  

Communications Commission pursuant to Part 68 of Title 47, Code of Federal 

Regulations; and all User provided wiring shall be installed and maintained in compliance 

with those regulations. 

 

8.4 Tests and Adjustments 

 

Upon suitable notice, the Company may make such tests, adjustments, and inspections as may be 

necessary to maintain the Company's facilities in satisfactory operating condition.  No interruption 

allowance will be credited to the Customer for the period during which the Company makes such 

tests, adjustments, or inspections. 

 

8.5 Inspections 

 

8.5.1 Upon suitable notification to the Customer, and at a reasonable time, the Company may 

make such tests and inspections as may be necessary to determine that the User is 

complying with the requirements set forth in Section 2.8 for the installation, operation, and 

maintenance of Customer-provided facilities, equipment, and wiring in the connection of 

Customer-provided facilities and equipment to Company-owned facilities and equipment. 

 

8.5.2 If the protective requirements for Customer-provided equipment are not being complied 

with, the Company may take such action as it deems necessary to protect its facilities,  

equipment, and personnel.  The Company will notify the Customer promptly if there is 

any need for further corrective action.  Within ten days of receiving this notice, the  

Customer must take this corrective action and notify the Company of the action taken.  If 

the Customer fails to do this, the Company may take whatever additional action is deemed 

necessary, including the suspension of service, to protect its facilities, equipment and 

personnel from harm. 
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SECTION 9 - ALLOWANCES FOR INTERRUPTIONS IN SERVICE 

 

9.1 General 

 

9.1.1 Interruptions in service, which are not due to the negligence of, or noncompliance with the 

provisions of the tariffs of the Company by, the Customer or of an authorized or Joint 

User, or the operation or malfunction of the facilities, power or equipment provided by the 

Customer, will be credited to the Customer as set forth below for the part of the service 

that the interruption affects. 

 

9.1.2 A credit allowance will be made when an interruption occurs because of a failure of any 

component furnished by the Company under its tariffs. An interruption period begins 

when the Customer reports a service, facility or circuit is interrupted and releases it for 

testing and repair. An interruption period ends when the service, facility or circuit is 

operative. If the Customer reports a service, facility or circuit to be inoperative but 

declines to release it for testing and repair, it is considered to be impaired, but not 

interrupted. 

 

9.1.3 For calculating credit allowances, every month is considered to have 30 days. A credit 

allowance is applied on a pro rata basis against the rates specified hereunder and is 

dependent upon the length of the interruption. Only those facilities on the interrupted 

portion of the circuit will receive a credit. 

 

9.1.4 For Switched Access Service, no credit will be allowed for an interruption of less than 24 

hours.  After the first 24 hour period, a credit equal to 1/30 of the applicable recurring 

transport charges will be applied to each interruption which is in excess of 12 hours and 

Up to 24 hours. 

 

Interruptions Over 24 Hours and Less than 72 Hours will be credited 1/5 day for each 3-

hour period or fraction thereof.  No more than one full day’s credit will be allowed for any 

period of 24 hours. 

 

Interruptions Over 72 Hours will be credited 2 days for each full 24-Hour period.  No 

more than 30 days credited will be allowed for any one month period.  
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SECTION 9 - ALLOWANCES FOR INTERRUPTIONS IN SERVICE (CONT'D) 

 

9.2 No credit allowance will be made for: 

 

9.2.1 interruptions due to the negligence of, or noncompliance with the provisions of the tariffs 

of the Company by, the Customer, User, or other common carrier providing service 

connected to the service of the Company; 

 

9.2.2  interruptions due to the negligence of any person other than the Company, including but 

not limited to the Customer or other common carriers connected to the Company's 

facilities; 

 

9.2.3 interruptions of service due to the failure or malfunction of facilities, power or equipment 

provided by the Customer, Authorized User, Joint User, or other common carrier 

providing service connected to the services or facilities of the Company; 

 

9.2.4 interruptions of service during any period in which the Company is not given full and free 

access to its facilities and equipment for the purpose of investigating and correcting 

interruptions; 

 

9.2.5 interruptions of service during a period in which the Customer continues to use the service 

on an impaired basis; 

 

9.2.6 interruptions of service during any period when the Customer has released service to the 

Company for maintenance purposes or for implementation of a Customer order for a 

change in service arrangements; 

 

9.2.7 interruption of service due to circumstances or causes beyond the control of the Company; 

and 

 

9.2.8 interruptions of service that occur or continue due to the Customer's failure to authorize 

replacement of any element of special construction. 
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SECTION 10 - APPLICATION OF RATES 

 

10.1 Distance-Based Charges 

 

10.1.1 Distance between two points is measured as airline distance between two Points of 

Service.  

 

10.1.2  The airline distance between any two Points of Service is determined as follows: 

 

A. Obtain the vertical and horizontal coordinates for each Point of Service location. 

 

B. Compute the difference between the vertical coordinates of the two Points of 

Service; and compute the difference between the two horizontal coordinates. 

 

C. Square each difference between the vertical coordinates and the horizontal 

coordinates. 

 

D. Add the square of the vertical coordinates difference and the square of the 

horizontal coordinates difference. 

 

E. Divide the sum of the squares by 10. Round to the next higher whole number if 

any fraction is obtained.  For example:  (V2 – V1)² + (H2 – H1)²  

10 

 

F. Take the square root of the result. 
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SECTION 11 - SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS 

 

11.1 Special Construction 

 

Subject to the agreement of the Company and to all of the regulations contained in the tariffs 

of the Company, special construction and special arrangements may be undertaken on a reasonable 

efforts basis at the request of the Customer. Special arrangements include any service or facility 

relating to a telecommunications service not otherwise specified under tariff, or for the provision 

of service on an expedited basis or in some other manner different from the normal tariff 

conditions. Special construction is that construction undertaken: 

 

11.1.1 where facilities are not presently available, and there is no other requirement for the 

facilities so constructed; 

 

11.1.2 of a type other than that which the Company would normally utilize in the furnishing of its 

services; 

 

11.1.3 over a route other than that which the Company would normally utilize in the furnishing of 

its services; 

 

11.1.4 in a quantity greater than that which the Company would normally construct; 

 

11.1.5 on an expedited basis; 

 

11.1.6 on a temporary basis until permanent facilities are available; 

 

11.1.7 involving abnormal costs; or 

 

11.1.8 in advance of its normal construction. 

 

11.2 Basis for Charges 

 

Where the Company furnishes a facility or service on a special construction basis, or any service 

for which a rate or charge is not specified in the Company's tariffs, charges will be based on the 

costs incurred by the Company and may include, (1) nonrecurring type charges; (2) recurring type 

charges,  (3) termination liabilities; or (4) combinations thereof.  The agreement for special 

construction will ordinarily include a minimum service commitment based upon the estimated 

service life of the facilities provided. 

 

11.3 Basis for Cost Computation 

 

The costs referred to in Section 11.2 preceding may include one or more of the following items to 

the extent they are applicable: 
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SECTION 11 - SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS (CONT'D) 

 

11.3.1 installed costs of the facilities to be provided including estimated costs for the 

rearrangements of existing facilities. Installed costs include the cost of: 

 

11.3.1.1  equipment and materials provided or used, 

 

11.3.1.2  engineering, labor and supervision, 

 

11.3.1.3  transportation, 

 

11.3.1.4  rights of way, and 

 

11.3.1.5  any other item chargeable to the capital account; 

 

11.3.2 annual or monthly charges including the following: 

 

11.3.2.1  cost of maintenance; 

 

11.3.2.2 depreciation on the estimated installed cost of any facilities provided, 

based on the anticipated useful service life of the facilities with an 

appropriate allowance for the estimated net salvage; 

 

11.3.2.3 administration, taxes and uncollectible revenue on the basis of reasonable 

average costs for these items; 

 

11.3.2.4  any other identifiable costs related to the facilities provided; and 

 

11.3.2.5  an amount for return and contingencies. 

 

11.4  Termination Liability 

 

To the extent that there is no other requirement for use by the Company, the Customer may have a 

termination liability for facilities specially constructed at the request of the customer, if and  

only if such liability is clearly stated in a written agreement between the Company and the 

Customer. 

 

11.4.1 The maximum termination liability is equal to the total cost of the special facility as 

determined under 11.3, preceding, adjusted to reflect the redetermined estimate net 

salvage, including any reuse of the facilities provided. 

 

11.4.2 The maximum termination liability as determined in paragraph (1) shall be divided by the 

original term of service contracted for by the Customer (rounded up to the next whole 

number of months) to determine the monthly liability. The Customer's termination liability 

shall be equal to this monthly amount multiplied by the remaining unexpired  

 

(C) 
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SECTION 11 - SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS (CONT'D) 

 

term of service (rounded up to the next whole number of months), discounted to present 

value at six percent (6%), plus applicable taxes. 
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SECTION 12 – ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE 
12.1 General 

 

This section sets forth the regulations and related charges for ordering Switched Access Service, as defined 

in this tariff.  These charges are in addition to other applicable charges set forth in other sections of this 

tariff.  

 

12.1.1 Ordering Conditions: 

 

Except for Tandem Connect Service (as defined in Section 14.2.3.3), all services offered under this 

tariff will be ordered using an ASR.   

 

12.1.1.1 ASR Orders. The format of the ASR will be as specified in the industry Access 

Service Order Guidelines, unless otherwise specified herein.  A Customer may 

order any number of Services of the same type and between the same Premises on 

a single ASR.  All details for services for a particular order must be identical. 

 

The Customer shall provide all information necessary for the Company to provide and bill for the 

requesting service.  When placing an order for Switched Access Service, the Customer shall 

provide the following minimum information: 

 

a. Customer name and Premise(s) address(es); 

b. Billing name and address (when different from Customer name and address); 

c. Customer contact name(s) and telephone numbers for the following provisioning 

activities; order negotiating, order confirmation, interactive design, installation 

and billing. 

 

The order date (Application Date) is the date on which the Company receives a firm commitment 

and sufficient information from the Customer to allow processing of the ASR.  The Customer is 

advised of the critical events in the provisioning process, the Application Date, the Plant Test Date 

and the Service Commencement Date, at the time the Company gives the Customer a Firm Order 

Confirmation (FOC).  The FOC is forwarded to the Customer within 2 business days after the date 

on which all information needed to process the ASR has been received by the Company. 

 

12.1.1.2 Third-Party Tandem Connect Service Orders. 

A Customer may order Third-Party Tandem Connect service (as defined in 

Section 14.2.3.3) either by (1) submitting an ASR as defined in Section 12.1.1.1 

or (2) routing Switched Access Service traffic to the Company, or accepting such 

traffic from the Company, through the switch of another entity to which the 

Customer is connected (the “third-party tandem provider”).  Where the Customer 

orders Third-Party Tandem Connect service via option (2), the Company may use 

information provided to the Company by the third-party tandem provider or 

information obtained from other sources to bill the Customer for the 

services provided..

(C) 
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SECTION 12 - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (CONT’D)  

 

12.1.2 Provision of Other Services 

 

Unless otherwise specified herein, all services offered under this tariff shall be ordered 

with an ASR. 

 

With the agreement of the Company, other services may subsequently be added to the 

ASR at any time, up to and including the service date for the Access Service.  When added 

subsequently, charges for a Design Change as set forth in Section 14.1.3.2 will apply when 

an engineering review is required. 

 

Additional Engineering is not an ordering option, but will be applied to an ASR when the 

Company determines that Additional Engineering is necessary to accommodate a 

Customer request, Additional Engineering will be provided by the Company at the request 

of the Customer only when a Customer requests additional technical information after the 

Company has already provided the technical information included on the Design Layout 

Report as set forth herein.  The Customer will be notified when Additional Engineering is 

required, and will be furnished with a written statement setting forth the justification for 

the Additional Engineering as well as an estimate of the charges.  If the Customer does not 

want the service or facilities after being notified by the Company that Additional 

Engineering is required, the customer may cancel the order and no charges will apply. 

 

12.2 Access Order 

 

Unless otherwise specified herein, an ASR is required by the Company to provide a Customer 

Switched Access Service, as described herein.  An ASR will be required for each new similar 

service arrangement or group of common circuits. 

 

When a customer requests new or additional Switched Access Service, one or more ASR’s may be 

required.  The number of orders required is dependent on the type of services and/or facilities 

being requested. 

 

When placing an order for either Local Connect Service or Third-Party Tandem Connect Service 

(in those cases where such service is ordered via an ASR), as described in Sections 14.2.3.2 and 

14.2.3.3, respectively, the Customer shall provide all standard ASR ordering information as 

specified in industry guidelines.  The Customer will also be required to provide this information to 

order additional service for an existing service type.  For new Customers ordering Third-Party 

Tandem Connect Service by means of an ASR, the Customer will only be required to complete an 

ASR for installation of new service. 

(C) 
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SECTION 12 - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (CONT’D) 

 

12.2.1 Access Service Date Intervals. Access Service is provided with one of the following 

Service Date intervals: 

 

- Standard Interval 

- Negotiated Interval 

 

The Company will specify a FOC and the Service Commencement Date contingent on the 

ASR being complete as received.  To the extent the Access Service can be made available 

with reasonable effort, the Company will provide the Access Service in accordance with 

the Customer’s required interval, subject to the following conditions: 

 

12.2.1.1 Standard Interval:  Except for Third-Party Tandem Connect Service 

ordered under option (2) of Section 12.1.1.2, the Standard Interval for 

Switched and Special Access Service will be 10 business days from the 

date the ASR is submitted to the Company.  This interval only applies to 

standard service offerings for a Customer which is On-Net and at 

locations where there are pre-existing facilities to the Customer premises.  

Access Services provided under the Standard Interval will be installed 

during Company business hours.  For Third-Party Tandem Connect 

Service ordered under option (2) of Section 12.1.1.2, the Standard Interval 

will be the same day as the service is ordered. 

 

12.2.1.2 Negotiated Interval:  The Company will negotiate a Service Date Interval 

with the Customer when: 

 

1) The Customer requests a Service Date before or beyond the 

applicable Standard Interval Service Date; or 

 

2) There is no existing facility connecting the Customer Premises 

with the Company or 

 

3) The Customer requests a service that is not considered by the 

Company to be a standard service offering (for example, if 

Additional Engineering is required to complete the order; or 

 

4) The Company determines that Access Service cannot be installed 

within the Standard Interval. 

 

The Company will offer a Service Date based on the type and quantity of 

Access Services the Customer has required.  The Negotiated Interval may 

not exceed by more than six months the Standard Interval Service Date, 

or, when there is no Standard Interval, the Company offered Service Date.  

All services for which rates are applied on an Individual Case Basis are 

provided with a Negotiated Interval. 

(C) 
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SECTION 12 - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (CONT’D) 

 

12.2.2 Access Service Request Modifications: The Customer may request a modification of its 

ASR prior to the Service Commencement Date.  All modifications must be in writing 

using the industry ASR process.  The Company, in its sole discretion may accept a verbal 

modification from the Customer.  The Company will make every effort to accommodate a 

requested modification when it is able to do so with the normal work force assigned to 

complete such an order within normal business hours.  Charges for access service order 

modification will apply as set forth below, on a per occurrence basis. 

 

Any increase in the number of Special Channels, Switched Access Service lines, trunks, 

transport facilities, Out of Band Signaling connections or any change in engineering or 

functionality of a service will be treated as a new ASR with a new Service Date Interval. 

 

12.2.2.1  Service Commencement Date Charges: 

 

ASR service dates for the installation of new services or rearrangement of 

existing services may be changed, but the new service date may not 

exceed the original Service Commencement Date by more than 30 

calendar days.  Then, for any reason, the Customer indicates that service 

cannot be accepted for a period not to exceed 30 calendar days, and the 

Company accordingly delays the start of service, a Service Change 

Charge will apply.  In addition, when the Customer submits a request for a 

Service Date Change that is less than five business days from the date of 

notification by the Customer, a Service Date Charge and an Expedite 

Charge will apply.  No Expedite Charge will apply if the Customer 

requests a Service Date Change that is more than 5 business days from the 

date of request by the Customer but earlier than the original requested 

Service Commencement Date. 

 

If the Customer requested service date is more than 30 calendar days after 

the original service date, the order will be canceled by the Company on 

the 31st day.  Appropriate cancellation charges will be applied.  If the 

Customer still requires the service, the Customer must place a new ASR 

with the Company.  The Service Date Change charge will apply on a per 

order, per occurrence basis for each service date changed.  The applicable 

charges are set forth in Section 15.1.3.2. 

  

12.2.2.2 Design Change Charge: 

 

The Customer may request a Design Change to the service ordered.  A 

Design Change is any change to an ASR which requires Engineering 

Review.  An Engineering Review is a review by Company personnel of 

the service ordered and requested changes to determine what change(s)  
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SECTION 12 – ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (CONT’D) 

 

in design, if any, are necessary to meet the Customer’s request.  Design 

Changes include such changes as the addition or deletion of optional 

features or functions, a change in the type of Transport Termination or 

type of Channel interface.  Any other changes are not considered Design 

Changes for purposes of this subsection and will require issuance of a new 

ASR and the cancellation of the original ASR with appropriate 

cancellation charges applied. 

 

The Design Change Charge will apply on a per order, per occurrence basis 

for each order requiring a Design Change.  The applicable charges, as set 

forth in Section 15.1.3.2 are in addition to any Service Date Change 

Charges that may apply. 

 

12.2.2.3  Expedited Order Charge: 

 

When placing an Access Order for service(s) for which a Standard 

Interval exists, a Customer may request a Service Commencement date 

that is earlier than the Standard Interval Service Date, in which case an 

Expedite Charge will apply.  The Expedite Charge will not apply if the 

new Service Commencement Date is more than five days from the date of 

the request to the Company of the Expedited Order request.  However, if 

upon reviewing availability of equipment and scheduled work load, 

Company agrees to provide service on an expedited basis and Customer 

accepts Company’s proposal, an Expedite Charge will apply.  If the 

Company is subsequently unable to meet an agreed upon expedited 

service date, then the Expedited Charge will not apply. 

 

In the event the Company provides service on a expedited basis on the 

Customer’s request, and the Customer delays service or is not ready for 

delivery of service at the time of installation, a Service Date Change 

Charge will apply in addition to the Expedite Charge 

 

In the event that the Customer cancels an expedite request, the Expedite 

Charge will be added to any applicable Cancellation Charge specified 

herein 

 

In the event that the Customer requests a Service Date Change after the 

Company has received the original expedite request, the Expedite Charge 

will still apply. 

 

An Expedite Charge will not be applied to orders expedited for Company 

reasons. 
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SECTION 12 - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (CONT’D) 

 

If costs other than additional administrative expenses are to be incurred 

when the Access Order is expedited, the regulations and charges for 

Special Construction as set forth in this tariff will apply. 

 

The Expedited Order Charge will apply on a per order, per occurrence 

basis, as specified in Section 15.1.3.2. 

 

12.2.3 Cancellation of an Access Service Request: 

 

A Customer may cancel an ASR for the installation of Switching Access Service at any 

time prior to notification by the Company that service is available for the Customer’s use.  

The cancellation date is the date the Company receives written or verbal notice from the 

Customer that the order is to be canceled. The verbal notice must be followed by written 

confirmation within 10 days.  A customer may negotiate an extension of the service date 

of an ASR for installation of new service or rearrangement of existing service, in which 

case a Service Date Change Charge will apply.  However, the new service date cannot 

exceed the originally established service date by more than 30 calendar days.  On the 31st 

day beyond the original service date, the ASR will be canceled and the appropriate 

Cancellation Charge will be applied 

 

Except as stated herein, Cancellation Charges will apply as specified in Section 15.1.3.3. 

 

If the cancellation occurs prior to the Company's receiving the ASR, no charges shall 

apply. 
 

Cancellation Charges for Expedited Orders will be applied for any order canceled from the 

Application Date forward. 
 

If the Company misses a service date for a Standard or Negotiated Interval Access Order 

by more than 30 days due to circumstances such as acts of God, governmental 

requirements, work stoppages and civil disturbances, the Company shall not be liable for 

such delay and the Customer may cancel the ASR without incurring cancellation charges. 
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SECTION 12 – ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (CONT’D) 

 

12.2.4 Minimum Period of Service. 

 

The minimum period for which Third-Party Tandem Connect Service is provided and for 

which charges are applicable is one month. 
 

12.2.4.1 The following changes will be treated as a discontinuance of the existing service 

and a request for installation of a new service. All associated Non-Recurring 

Charges will apply for the new service, and a new minimum period will be 

established: 
 

(1) A change in the identity of the Customer of record; 

(2) A move by the Customer to a different building; 

(3) A change in type of service; 

(4) A change in Switched Access Service Interface (i.e., DSL or DS3); 

(5) A change in Switched Access Service Traffic Type; 

  

12.2.4.2  When Access Service is disconnected prior to the expiration of the minimum 

period, charges are applicable for the balance of the minimum period. The 

Minimum Period Charge for monthly billed services will be determined as 

follows: 

 

For Switched Access Service, the charge for a month or fraction thereof is the 

applicable minimum monthly charge for the capacity made available to the 

Customer. 

 

All applicable Non-Recurring Charges for the service will be billed in addition to 

the Minimum Period Charge. 

  

  

(C) 
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SECTION 13 – CARRIER COMMON LINE SERVICE 

 

The Company will provide Carrier Common Line Access Service (Carrier Common Line Access) to 

customers in conjunction with Switched Access Service provided in Section 14 of this Tariff.  Carrier 

Common Line Access Service will not apply where the Company provides Toll Free Inter-Exchange 

Delivery Service. 

 

13.1 General Description 

 

 Carrier Common Line Access provides for the use of end users’ Company provided common line 

by Customers for access to such End Users to furnish Communications Services. 

 

13.2 Limitations 

 

13.2.1 Exclusions 

 

 Neither a telephone number nor detail billing are provided with Carrier Common Line 

Access.  Additionally, directory listings and intercept arrangements are not included in 

the rates and charges for Carrier Common Line Access. 

 

13.2.2 Access Groups 

 

All trunk side connections provided in the same access group will be limited to the same 

features and operating characteristics. 

 

13.3 Undertaking of the Company 

 

13.3.1 Provision of Service 

 

 Where the Customer is provided Switched Access Service under other sections of this 

Tariff, the Company will provide the use of Company common lines by a Customer for 

access to End Users at rates and charges as set forth in 15.1.3 following. 

 

13.3.2 Interstate and Intrastate Use 

 

The Switched Access Service provided by the Company includes the Switched Access 

Service provided for both interstate and intrastate communications. The Carrier Common 

Line Access rates and charges as set forth in 15.1.3.4.2 following apply to intrastate 

Switched Access Service access minutes when the Company provides common line 

service with other Switched Access Services. 

 

[C] 

[C] 

[C] 

[C] 
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SECTION 13 – CARRIER COMMON LINE SERVICE (CONT’D) 

 

13.4 Obligations of the Customer 

 

 13.4.1 Switched Access Service Requirements 

 

 The Switched Access Service associated with Carrier Common Line Access shall be 

ordered by the customer under other sections of this Tariff. 

 

 13.4.2 Reserved 

 

13.5 Determination of Usage Subject to Carrier Common Line Access Charges 

 

 Except as set forth herein, all Switched Access Service provided to the customer will be subject 

to Carrier Common Line Access service. 

 

 13.5.1 Determination of Jurisdiction 

 

 When the customer reports interstate and intrastate use of Switched Access Service, the 

associated Carrier Common Line Access used by the customer for interstate will be 

determined as set forth in 3.4.1 (Percent Interstate Use – PIU). 

 

13.6 Measuring and Recording of Call Detail 

 

When access minutes are used to determine Carrier Common Line charges, they will be 

accumulated using call detail recorded by Company equipment.  The Company measuring and 

recording equipment will be associated with end office or local tandem switching equipment and 

will record each originating and terminating access minute where answer supervision is 

received.  The accumulated access minutes will be summed on a line by line basis, by line group 

or by end office, whichever type of account is used by the Company, for each customer and then 

rounded to the nearest minute. 

(C) 
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SECTION 13 – CARRIER COMMON LINE SERVICE (CONT’D) 

 

13.7 Billing of Charges 

 

13.7.1 Access minutes for all Switched Access Service subject to Carrier Common Line charges 

will be multiplied by the Access per minute rate as set forth in Section 15.1.3.4.2 

following. 

 

13.8 Determination of Charges 

 

13.8.1 Carrier Common Line charges will be billed to each Switched Access Service provided 

further under this Tariff, in accordance with the rates as set forth in Section 15.1.3.4 

following. 

 

13.8.2 Carrier Common Line Access per minute charge (s) apply to: 

 

A. all terminating access minutes of use. 

 

B. less those terminating access minutes of use associated with Mobile Telephone 

Switching Offices (MTSOs). 

 

C. All originating access minutes of use associated with calls placed to 700, 800 and 

900 numbers, less those originating access minutes of use associated with calls 

placed to 700, 800 and 900 numbers for which the Customer furnishes for each 

month a report of either the number of calls or minutes or a report of the percent 

of calls or minutes that terminate in a Switched Access Service that is assessed 

Carrier Common Line charges. 

 

When the Customer makes this report available to the Company in advance of 

billing, these minutes of use will be charged on the current bill as originating 

minutes of use as set forth in (D) following.  If a billing dispute arises concerning 

the Customer provided report, the Company will request the Customer to provide 

the data the Customer used to develop the report.  The Company will not request 

such data more than once a year.  The Customer shall supply the data within 30 

days of the Telephone Company request. 

 

When this report is not available to the Company until after billing, it shall be 

used by the Company to calculate and post a credit to the Customer’s account.  

The credit shall be posted to the Customer’s account within 30 days of receipt of 

the report.  The credit shall be calculated by multiplying the number of access 

minutes of use, for which a credit is determined to be applicable, times the 

difference between the terminating and originating Carrier Common Line charges 

in effect when the calls were completed. 



Level 3 Communications, LLC  Supplement No. 11 Pa. P.U.C. Tariff No. 4 

Second Revised Page 49 

Replaces First Revised Page 49 

 COMPETITIVE SWITCHED ACCESS SERVICES    

Issued:  March 11, 2011  Effective:  April 10, 2011 

 

Issued By: Vice President of Public Policy 

 Level 3 Communications, LLC 

 1025 Eldorado Boulevard 

 Broomfield, Colorado 80021 

SECTION 13 – CARRIER COMMON LINE SERVICE (CONT’D) 
 

  D. The originating Access, per minute charge(s) apply to: 

 

-- all originating access minutes of use, 

 

-- all originating access minutes of use where the off-hook supervisory 

signaling is forwarded by the customer’s equipment when the called party 

answers, 

 

-- less all originating access minutes of use associated with calls placed to 

700, 800 and 900 numbers, 

 

-- less those originating access minutes of use associated with Mobile 

Telephone Switching Offices (MTSOs), 

 

-- plus all originating access minutes of use associated with calls placed to 

700, 800 and 900 numbers for which the Customer furnishes for each 

month a report of either the number of calls or minutes or a report of the 

percent of calls or minutes that term mate in a Switched Access Service 

that is assessed Carrier Common Line charges, and for which a 

corresponding reduction in the number of terminating access minutes of 

use has been made as set forth in (C) preceding. 

 

13.9 Supervision 

 

Where a Company switch serves the end user, the Company shall provide the necessary on-hook 

and off-hook supervision. 

 

 

 

 

 

 

 

 

 

 
 

(C) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(C) 



Level 3 Communications, LLC  Supplement No. 11 Pa. P.U.C. Tariff No. 4 

Second Revised Page 50 

Replaces First Revised Page 50 

 COMPETITIVE SWITCHED ACCESS SERVICES    

Issued:  March 11, 2011  Effective:  April 10, 2011 

 

Issued By: Vice President of Public Policy 

 Level 3 Communications, LLC 

 1025 Eldorado Boulevard 

 Broomfield, Colorado 80021 

SECTION 14 - SWITCHED ACCESS SERVICE 

 

14.1 General 

 

Switched Access Service, which is available to Customers for their use in furnishing their services 

to End Users, provides a communications path between a Customer’s Premises and a service 

obtained by an End User from the Company or (if the Switched Access Service is provided by 

more than one local exchange carrier as provided in Section 4.2.9 of this Tariff) from another 

carrier whose network subtends the Company’s facilities. It provides for the use of common 

terminating, switching and transport facilities. Switched Access Service provides the ability to 

originate calls from an End User’s service to a Customer’s Premises, and to terminate calls from a 

Customer’s Premises to an End User’s service. 

 

Rates and charges are set forth in Section 15. The application of rates for Switched Access Service 

is described in Section 15.1.3.4. 

 

14.2 Provision and Description of Switched Access Service Agreements 

 

Switched Access Service is provided in the following service type: 

 

14.2.1 Feature Group D (FGD) Access 

 

FGD Access, which is available to all customers, is provisioned at the DSI level and 

provides trunk-side access to Company switches with an associated uniform 101-XXXX 

Access Code for Customer’s use in originating and terminating communications. FGD 

service will be provided with SS7 signaling. (Multi-Frequency In-Band signaling may also 

be available, for a separate charge established under Section 11 of this Tariff.)  End Users 

of Customer’s service may also originate calls to certain FGD Access Customers without 

dialing the 101-XXXX Access Code if End User is presubscribed, as described herein. 

 

The Access Code for FGD switching is a uniform Access Code of the form 10XXX. A 

single Access Code will be the assigned number of all FGD access provided to the 

Customer by the Company. No Access Code is required for calls to a customer over FGD 

Switched Access Service if the End User’s telephone exchange service is arranged for 

Presubscription to that Customer, as set forth herein 

 

Where no Access Code is required, the number dialed by the Customer’s End User shall 

be a seven or ten digit number for calls in the North American Numbering Plan (NANP), 

except for 00- dialed calls which are routed to the predesignated Customer. For 

international calls outside the NANP, a seven to twelve digit number maybe dialed. The 

form of the numbers dialed by the Customer’s End User is NXX-XXXX, 0 or 1 + NXX-

XXXX, NPA + NXX-XXXX, 0 or 1 + NPA = NXX-XXXX, and when the local 

Switching Center is equipped for International Direct Distance Dialing (IDDD), O+ CC + 

NN or 011 + CC + NN. 
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SECTION 14 - SWITCHED ACCESS SERVICE  (CONT’D) 

 

When the 10XXX Access Code is used, FGD switching also provides for dialing the digit 

0 for access to the Customer’s operator, 911 for access to the Company’s emergency 

service, or the end-of-dialing digit (#) for cut-through access to the Customer’s Premises. 

 

In addition, End Users may originate calls by dialing the 950-XXXX Access Code specific 

to a particular Interexchange Carrier, provided that the Interexchange Carrier has 

subscribed to the Company’s Feature Group D with 950 Access Common Switching 

Optional Feature. If the End User is presubscribed to that Interexchange Carrier, no 

Access Code is necessary. 

 

14.2.2 Manner of Provision 

 

Trunks used for Switched Access Service may be configured for one-way (either 

originating only or terminating only) or for two-way directionality. It is the Customer’s 

responsibility to order a sufficient number of trunks of each type in order to meet its 

desired grade of service objective. At the Customer’s request, the Company will assist the 

Customer in sizing Switched Access Trunk groups. 

  

14.2.3 Rate Categories 

 
14.2.3.1  The following serving arrangements may apply to Switched Access Service, 

depending on which the Customer uses: 

A. Local Connect 

B. Tandem Connect 

C. Third-Party Tandem Connect 
 

14.2.3.1.1 Local Connect Switched Access Service.  

 Local Connect Switched Access Service is service in which the End User is served by 

the Company, and the Customer connects with the Company at a point of 

interconnection located within the same local access and transport area in which the 

End User obtains its service from the Company.  Unless the Customer chooses to 

provide its own facilities for connection, the Company will provide a connection 

(subject to the availability of facilities, as specified in Application of Tariff and 

Special Construction, above) between the Customer’s Premises and the relevant 

Company switch in the same local access and transport area.  This transmission path 

will be dedicated to the use of a single Customer.  Customer may specify a DS3 or 

DS1 connection.  Higher or lower data rates may be available on a Special 

Construction basis as provided in Section 11 of this Tariff. 
 

Local Connect Switched Access Service is comprised of: (i) charges for Entrance 

Facilities/Direct Trunked Transport and DS1 Switch Ports (at the customer side of the 

end office switch); (ii) if applicable, a charge for multiplexing traffic from one data 

rate to another; (iii) a per-minute local switching charge; (iv) a per-minute carrier 

common line charge; and (v) where applicable, a toll-free database query charge (for 

outbound toll-free calls where Level 3 provides the query function).  These charges 

are set out in Section 15 of this Tariff. 
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14.2.3.1.2 Tandem Connect Switched Access Service 
 

 Tandem Connect Switched Access Service is service in which either (a) the End User 

is served by a third party whose network subtends the Company’s network; and/or (b) 

the Customer physically connects with the Company at a point of interconnection 

located in a local access and transport area other than the one in which the End User 

obtains its service.  Unless the Customer chooses to provide its own facilities for 

connection, the Company will provide a connection (subject to the availability of 

facilities, as specified in Application of Tariff and Section 11, above) between the 

Customer’s Premises and a Company point of interconnection within the state of 

Pennsylvania.  In determining the rate for an arrangement provided under Section 11, 

the Company will treat the distance component of any transport provided as capped at 

10 miles.  This transmission path will be dedicated to the use of a single Customer.  

Customer may specify a DS3 or DS1 connection.  Higher or lower data rates may be 

available on a Special Construction basis as provided in Section 11 of this Tariff. 
 

 Access to Tandem Connect Switched Access Service is provided in the local 

access and transport areas in which the Company has tandem equipment.  A 

connection from a Customer’s network to any Company tandem location will 

provide connectivity to all Company end offices nationwide and all third-party 

End Offices that subtend any Company tandem, nationwide. The Company will 

provide Customers a list of its Tandem locations upon request, including a list of 

the Company and third-party End Offices that subtend each tandem.  
 

 Tandem Connect Switched Access Service is comprised of: (i) charges for Entrance 

Facilities/Direct Trunked Transport and DS1 Switch Ports (at the customer side of the 

tandem switch); (ii) if applicable, a charge for multiplexing traffic from one data rate 

to another; (iii) a per-minute tandem switching charge; and (iv) a per-minute tandem 

switched transport charge (capped at 10 miles of transport between the tandem switch 

and the end office switch); These charges are set out in Section 15 of this Tariff.   

These charges are in addition to any applicable end office charges from the Company, 

as set out in Section 14.2.3.1, or the third-party network whose end office subtends the 

Company’s tandem, as the case may be.   If a third party that subtends the Company’s 

network serves the End User, then billing by the Company and the third party shall be 

as specified in 4.2.9 above. 
 

Where a Customer obtains Tandem Connect Switched Access Service, calls to and 

from Company NPA-NXXs located in the same local access and transport area in 

which the Customer connects to the Company’s network shall be rated as Local 

Connect Switched Access Service, irrespective of whether such service is 

separately ordered for such NPA-NXXs. 
 

When a customer has established a connection to the Company’s network in order 

to obtain Tandem Connect Switched Access Service, the customer may use the 

same connection facilities to deliver to the Company any switched access traffic 

(interstate or intrastate) bound for the Company from the customer.   The rates 

applicable to the termination of all such traffic shall be determined by the traffic 

terms that apply to such traffic.
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14.2.3.1.3 Third-Party Tandem Connect Switched Access Service is provided in 

conjunction with a third-party provider of tandem switching in cases where the 

Company’s Switch serving the End User subtends such third-party tandem switch.  

Third Party Connect Switched Access Service consists of circuits from the point 

of interconnection with Customer’s third-party tandem provider to the Company’s 

End Office Switch.  This Third Party Tandem Connect rate category is comprised 

of a Minutes of Use (MOU) based End-Office switching and tandem switched 

transport charges.  Charges are computed in accordance with Section 4.2.9 

preceding (Ordering, Rating, and Billing of Access Services Where More Than 

One Local Exchange Carrier is Involved).  Subject to and as specified there, with 

Third Party Tandem Connect Switched Access Service, Customer will pay 

Company for End Office switching and port charges, and carrier common line 

charges, as set forth in Section 15 and, typically, an appropriate portion of 

transport mileage as set out in Section 15.  Third-Party Tandem Connect Switched 

Access Service is available only with respect to (a) Company End Office switches 

that subtend a third party’s tandem switch, and (b) on an incidental and 

transitional basis, Company End Offices that subtend a Company tandem, but 

where physical connections exist that permit the delivery of incidental traffic to 

the Company’s End Office switch via the third party tandem switch. 

 

The Company will provide, upon request, an identification of the tandem switch 

(Company or third party) that each of its End Offices subtends.  The Company 

will also reflect the tandems that each of its End Offices subtends in the Local 

Exchange Routing Guide or successor industry document. 
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14.2.3.2 Entrance Facility/Direct Trunked Transport. 
 

 Local Connect and Tandem Connect arrangements require the establishment of a 

connection between the Customer’s premises and the relevant Company 

switch(es).  Such connection is established using an Entrance Facility/Direct 

Trunked Transport arrangement as described in this section. 
 

 14.2.3.2.1 Entrance Facility/Direct Trunked Transport.  An Entrance 

Facility/Direct Trunked Transport element provides the communication path for 

the sole use of the Customer between a Customer’s Premises in a local access and 

transport area and a Telephone Company switch that is used to provide switched 

access services to the Customer.  As described in Section 15 of this Tariff, the 

Entrance Facility/Direct Trunked Transport element consists of a fixed monthly 

charge and a charge per mile per month, with mileage measured from the 

Customer’s Premises to the relevant Telephone Company switch.  This 

arrangement is required whether the Customer’s Premises and relevant Telephone 

Company switch are located in the same or different buildings (although where 

they are in the same building a zero mileage rate would apply).  Where facilities 

are available at the time of a Customer order, the Company will provide the 

Entrance Facility/Direct Trunked Transport at the rates specified in Sections 15, 

following.  Where facilities are not available at the time of a Customer order, the 

Customer may self-provision a connection from its Premises to the applicable 

Company point of interconnection, or the Company may provide the Entrance 

Facility on a Special Construction basis as specified in Section 11, preceding. 
 

 If a Customer has no Premises or facilities in the local access and transport area 

where a Company switch is located to which the Customer seeks to connect, the 

Company will arrange for transport from a mutually agreeable location in the local 

access and transport area where the Customer has Premises or facilities to the 

local access and transport area where the relevant Company switch is located.  

Due to the variability of possible arrangements affected by this provision, the 

rate(s) applicable to any such arrangement will be developed on an individual 

basis in accordance with the provisions of Section 11 of this Tariff.    In 

determining the rate for an arrangement provided under Section 11, the Company 

will treat the distance component of any transport provided as capped at 10 miles. 
 

 14.2.3.2.2 Multiplexing.  The Company’s switches use DS1 ports.  A 

Customer may choose to deliver traffic to or receive traffic from the Company at 

the DS3 level, in which case multiplexing charges will apply as set forth in 

Section 15, following. 
 

 14.2.3.2.3 Switch Port.  An Entrance Facility/Direct Trunked Transport 

arrangement will terminate in one or more DS1 ports on the relevant Company 

switch.  Charges for these ports will apply as set forth in Section 15, following. 
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14.2.4 Design Layout Report: 

 

At the request of the Customer, the Company will provide to the Customer the makeup of 

the facilities and services provided from the Customer’s Premises to the first point of 

switching. This information will be provided in the form of a Design Layout Report. The 

Design Layout Report will be provided to the Customer at no charge. 

 

14.2.5 Acceptance Testing: 

 

At no additional charge, the Company will, at the Customer’s request, cooperatively test, 

at the time of installation, the following parameters: loss, C-notched noise, C-message 

noise, 3-tons slope, d.c. continuity and operational signaling. 

 

14.2.6 Ordering Options and Conditions: 

 

Switched Access Service is ordered under the Access Order provisions set forth in Section 

12.. Also included in that section are other charges which may be associated with ordering 

Switched Access Service. 
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14.2.7 Competitive Pricing Arrangements: 

 

Competitive pricing arrangements for Local Transport - Entrance Facilities and Local 

Transport-Direct Trunked Transport can be furnished to meet the communications needs 

of specific Customers on a case by case basis under individual contracts.  

 

 

 

14.2.8 Determination of Charges 

 

(A) Except as set forth in 14.2.8(B) below, and subject to Section 14.2.3 above, the 

Originating Access, per minute charge(s) apply to: 

 

1. all Originating Access minutes of use, associated with calls placed to 700 

numbers, Toll Free 8YY and 900 numbers for which the Customer 

furnishes service. 

 

2. all Originating Access minutes of use where the off-hook supervisory 

signaling is forwarded by the customer’s equipment when the called party 

answers. 

 

(B) Exception: Subject to Section 14.2.3, the following are exempted from the 

application of the originating access charge elements of Carrier Common Line, 

Local End Office Switching, End Office Port, Switched Transport Usage, Tandem 

Switched Transport – Facility and Switched Termination. 

 

1. all Originating Access minutes of use associated with calls placed to 700 

numbers, Toll Free 8YY and 900 numbers where such traffic utilizes the 

Toll Free Inter-Exchange Delivery Service in Section 14.2.9(B). 

 

2. all Originating Access minutes of use originating from a wireless carrier’s 

Mobile Telephone Switching Offices (MTSOs), including any MTSO 

owned by the Company. 
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14.2.9 Other Rate Categories 
 

(A) Toll Free Data Base Access Service 
 

Toll Free Data Base Access Service is a service offering utilizing originating trunk 

side Switched Access Service to deliver Toll Free calls to the Company’s 

Interexchange Carrier Customers.  The service provides for the forwarding of end 

user dialed Toll Free calls to a Company Service Switching Point which will 

initiate a query to the database to perform the Customer identification and delivery 

function.  The call is forwarded to the appropriate Interexchange Carrier Customer 

based on the dialed Toll-Free number.  Records exchange, rating and billing for 

Toll Free Data Base Access Service is subject to the provisions of the Multiple 

Exchange Carrier Access Billing Guidelines (MECAB). 
 

(1) Customer Identification Charge 
 

The Toll Free Data Base Access Service Customer Identification Charge 

applies for the identification of the appropriate Interexchange Carrier 

Customer.  The charge is assessed to the Customer on a per query basis 

and may include an area of service which may range from a single 

NPA/NXX to an area consisting of all LATAs and NPAs in the 

Commonwealth of Pennsylvania.  The per query Customer Identification 

Charge is set forth in Section 15.1.3.6. 
 

(2) Customer Delivery Charge 
 

The Toll Free Data Base Access Service Delivery Charge applies for the 

delivery of the dialed Toll-Free ten-digit number.  The charge is assessed 

to the Interexchange Carrier Customer on a per query basis and may 

include an area of service which may range from a single NPA/NXX to an 

area consisting of all LATAs and NPAs in the Commonwealth of 

Pennsylvania.  The per query Customer Delivery Charge is set forth in 

Section 15.1.3.6. 
 

(B)  Toll Free Inter-Exchange Delivery Service 
 

Toll Free Inter-Exchange Delivery Service is an access service in which the 

Company transports Toll Free traffic originated by a third party who is not an end 

user or other user of the Company’s local exchange or exchange access service 

through its wire center to an Interexchange Carrier Customer. It provides for the 

use of Tandem Switching, Tandem Termination, and Tandem Transport facilities 

of the Company.  In a Toll Free Inter-Exchange Delivery Service call, the 

Company will not charge Carrier Common Line, Local End Office Switching, or 

End Office Port charges.  The rates for Toll Free Inter-Exchange Delivery Service 

ser forth in Section 15.1.3.7 are usage sensitive.  Records exchange, rating, and 

billing for Toll Free Inter-Exchange Delivery Service is subject to the provisions 

of the Multiple Exchange Carrier Access Billing Guidelines (MECAB). 
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SECTION 14 – SWITCHED ACCESS SERVICE (CONT’D) 

 

14.2.9 Other Rate Categories (cont’d) 

 

(C)  Pay Telephone Compensation 

When a Toll Free number is dialed from a payphone and carried over the 

Company’s facilities to an Interexchange Carrier Customer, the Interexchange 

Carrier Customer, or a successive carrier, may be responsible for compensating 

the Pay Telephone Service Provider (“PSP”) in accordance with the rules 

prescribed by the Federal Communications Commission (“FCC”). If the 

Interexchange Carrier Customer is not capable of reporting and/or remitting Pay 

Telephone Compensation as prescribed by the FCC, it may contract with the 

Company to provide that service for an additional fee.  Unless the Interexchange 

Carrier requests such service, no Pay Telephone Compensation charge will be 

assessed by the Company to the Interexchange Carrier. 

 

14.3 Obligations of Company 

In addition to the obligations of the Company set forth in other sections of this tariff. The 

Company has certain other obligations concerning the provision of Switched Access Service. 

These obligations are as follows: 

 

14.3.1 Network Management 

The Company will administer its Network to ensure the provision of acceptable service 

levels to all telecommunications users of the Company’s Network Services. 

 

Service levels are considered acceptable only when both End Users and Customers are 

able to establish connections with little or no delay encountered within the Company 

Network. Company reserves the right to apply protective controls, (i.e., those actions, such 

as call gapping, which selectively cancel the completion of traffic), over any traffic carried 

over its Network, including that associated with a Customer’s Switched Access Service. 

Generally, such protective measures would only be taken as a result of occurrences such as 

failure or overload of Company or Customer facilities, natural disasters, mass calling or 

national security demands. Customer will notify Company of anticipated peaked services 

as stated below. Based on the information provided Company will work cooperatively 

with Customer to determine the appropriate level of control. In the event that the 

protective controls applied by Company result in the complete loss of service by 

Customer, Customer will be granted a credit allowance for service interruption as set forth 

in Section 9. 

 

 14.3.2 Supervisory Signaling 

 In cases where the end user is served by a Company switch, the Company’s equipment 

shall provide the necessary On-Hook, Off-Hook answer and disconnect supervision. 

 

 

 
 

(C) 
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SECTION 14 – SWITCHED ACCESS SERVICE (CONT’D) 

 

When a Customer uses the Company’s facilities to offer services for which a substantial 

call volume or peaked service is expected during a short period of time, the Customer 

must notify the Company at least 24 hours in advance of each peak period. For events 

scheduled during weekends or holidays, the Company must be notified no later than 5:00 

p.m. local time the prior business day. Notification should include the nature, time, 

duration, and frequency of the event, an estimated call volume, and the NPA NXX and 

line number(s) to be used.  On the basis of the information provided, the Company may 

invoke network management controls if required to reduce the probability of excessive 

Network congestion. The Company will work cooperatively with the Customer to 

determine the appropriate level of such control. Failure to provide prescribed notification 

may result in Customer caused Network congestion which could result in discontinuance 

of service under Section 4.5.2. 

 

14.4 Obligations of the Customer 

 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 

obligations pertaining to the use of Switched Access Service, as follows: 

 

14.4.1 Report Requirements: 

 

When a Customer orders Switched Access Service for both interstate and  

intrastate use, the Customer is responsible for providing Jurisdictional Reports as set forth 

in Section 3.4 preceding.  Charges will be apportioned in accordance with those reports.  

The method for determining the intrastate charges is set forth therein (Section 3.4). 

 

14.4.2 [reserved] 

 
(C) 
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SECTION 14 – SWITCHED ACCESS SERVICE (CONT’D) 

 

14.4.3 Design of Switched Access Services: 

 

It is the Customer’s responsibility to assure that sufficient Access Services have been 

ordered to handle its traffic. 
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SECTION 15 – RATES AND CHARGES 

15.1 Rates for Switched Access Services 

 

There are three types of rates and charges that apply to Switched Access Service. These are Monthly 

Recurring Charges, Usage Rates and Non-Recurring Charges. 

 

Monthly Recurring Charges: Monthly Recurring Charges are flat rates for facilities that apply each month or 

fraction thereof that a specific rate element is provided. 

 

Usage Rates: Usage Rates are rates that are applied on a per access minute or per query basis. Usage rates 

are accumulated over a monthly period. 

 

Non-Recurring Charges: Non-Recurring Charges are one time charges that apply for a specific work activity 

(i.e., installation of new service or change to an existing service). 

(a) Installation of Service: Non-Recurring Charges apply to each Switched Access Service installed. The 

charge is applied per line or trunk. 

 

15.1.1 Application of Rates 

 

15.1.1.1 Local Connect:  

 The rates that apply for Local Connect Switched Access Service are: (i) charges for 

Entrance Facilities/Direct Trunked Transport (which, in the absence of a state tariffed 

rate for such Entrance Facilities/Direct Trunked Transport, shall be determined on a 

special assembly basis, as described in Section 14.2.3, preceding) and DS1 Switch Ports 

(at the customer side of the end office switch); (ii) if applicable, a charge for 

multiplexing traffic from one data rate to another; (iii) a per-minute local switching 

charge; (iv) a per-minute carrier common line charge; and (v) where applicable, a toll-

free database query charge (for outbound toll-free calls where Level 3 provides the 

query function).  These charges are set out in Section 15 of this Tariff. 

 

15.1.1.2 Tandem Connect: 

 The rates that apply for Tandem Connect Switched Access Service are: (i) charges for 

Entrance Facilities/Direct Trunked Transport (which, in the absence of a state tariffed 

rate for such Entrance Facilities/Direct Trunked Transport, shall be determined on a 

special assembly basis, as described in Section 14.2.3, preceding) and DS1 Switch Ports 

(at the customer side of the tandem switch); (ii) if applicable, a charge for multiplexing 

traffic from one data rate to another; (iii) a per-minute tandem switching charge; and (iv) 

a per-minute tandem switched transport charge (capped at 10 miles of transport between 

the tandem switch and the end office switch); These charges are set out in Section 15 of 

this Tariff.   These charges are in addition to any applicable end office charges from the 

Company, as set out in Section 14, or the third-party network whose end office subtends 

the Company’s tandem, as the case may be.   If a third party that subtends the Company’s 

network serves the End User, then billing by the Company and the third party shall be as 

specified in 4.2.9 above. 

 

15.1.1.3 Third-Party Tandem Connect: 

The rates that apply for Third-Party Tandem Connect service are: (i) a tandem switched 

transport rate, as set out in section 15, determined in accordance with Section 4.2.9 of this 

tariff; and (ii) all applicable end office rates, as specified in Section 15.1.1.1 above (but 

not including entrance facility, direct trunk transport, or multiplexing charges).  
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SECTION 15 – RATES AND CHARGES (CONT’D) 

 

15.1.2 Billing of Access Minutes: 

 

When recording originating calls over FGD with SS7 signaling, usage measurement 

begins with the transmission of the initial address message by the switch for direct Trunk 

groups associated with Local Connect Switched Access Service and with the receipt of an 

exit message by the switch for tandem Trunk groups associated with Tandem Connect 

Switched Access Service or Third-Party Tandem Connect Switched Access Service.  The 

measurement of originating FGD usage ends when the entry switch receives or sends a 

release message, whichever occurs first. 

 

For terminating calls over FGD with SS7 signaling, the measurement of access minutes 

begins when the terminating recording switch receives the initial address message from 

the Customer’s network.  The Company switch receives the initial address message and 

sends the indication to the Customer in the form of an answer message. The measurement 

of termination FGD call usage ends when the entry switch receives or sends a release 

message, whichever occurs first. 

 

15.1.3 Rates and Charges 

 

15.1.3.1            Service Implementation  

 

A. Installation Charge – Per Trunk 

      Non-recurring Charge 

DS0-Voice Grade  $99.00 

DS1    $482.00 

DS3    $528.00 
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SECTION 15 – RATES AND CHARGES (CONT’D) 

 

15.1.3.2 Change Charges (Per Order) 

 

                                                     Per Occurrence  

A. Service Date                                  $10.00 

B. Design Changes                                  $25.00 

C. Expedite Charge                     $100.00 

 

15.1.3.3            Cancellation Charges (Per Order) 

 

$25.00 

 

15.1.3.4  Terminating Switched Access 

 

Per Access Minute of Use 

15.1.3.4.1 Composite End Office Terminating Charge 

    $0.000700 (C) 

           (D) 

            (D) 

            (D) 

 

15.1.3.4.2 End Office Port Charge   $0.000000 

 

15.1.3.4.3 Carrier Common Line  $0.000000 
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SECTION 15 – RATES AND CHARGES (CONT’D) 

Per Access Minute of Use 

15.1.3.5  Originating Switched Access 

 

 15.1.3.5.1 Carrier Common Line   $0.000000 

 

 15.1.3.5.2 Local End Office Switching  $0.006212 

 

 15.1.3.5.3 End Office Port   $0.001598 

 

15.1.3.6 Toll Free Data Base Access Service 

 

Customer Identification  

- Per Query $0.003089 

  

 Customer Delivery Charge 

 - Per Query     $0.000300 

 

15.1.3.7 Toll Free Inter-Exchange Delivery Service 

 

15.1.3.7.1 Tandem Switching   $0.000983 

 

15.1.3.7.2 Tandem Termination  

  Originating   $0.000195  

  Terminating   $0.000000 [D] 

 

15.1.3.7.3 Tandem Transport per Mile 

  Originating   $0.000045  

  Terminating   $0.000002 [D] 

 
15.1.3.8  Switched Transport Usage Rates 

    Access Rate Per Minute 

15.1.3.8.1 Switched Transport    

Terminating  $0.000000 [D] 

Originating  $0.000195 

 

15.1.3.8.2 Transport per Mile    

Terminating  $0.000002 [D] 

Originating  $0.000045 

 

15.1.3.8.3 Transport Interconnection  

Terminating  $0.0000 

 

     15.1.3.8.4 Tandem Switching Charge  

Terminating  $0.000983 
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SECTION 15 – RATES AND CHARGES (CONT’D) 

 

15.1.3.9 Direct-Trunked Transport 

Monthly Recurring Rate 

Fixed  Per Mile 

-DS0 $16.00  $2.50 

-DS1 $46.66  $14.25  

    -DS3 $825.00  $155.03  

 

15.1.3.10 Interstate Rates Applicable to VoIP-PSTN Traffic 

Per Minute of Use 

Carrier Common Line   $0.000000 

Common Trunk Port   $0.000000  

Local Switching    $0.000000  

Tandem Switched Facility   $0.000002 

Tandem Switched Termination  $0.000000 

Tandem Switching   $0.001574 

Composite End Office Charge  $0.000700 (C) 

         (D) 

          (D) 

         (D) 

         (D) 

 

 

15.1.4 Application of rates for Local Connect Switched Access Service, Tandem Connect Switched 

Access Service, and Third-Party Tandem Connect Switched Access Service 

 

15.1.4.1 – Rates Applicable To Local Connect Service 

 

 15.1.4.1.1 Entrance Facility/Direct Trunked Transport 

 

 To obtain Local Connect Service, the Customer must obtain a connection from its Premises in a local access 

and transport area to the Company local switch to which the Customer seeks to connect.  To obtain that connection 

the Customer must purchase a combination of Entrance Facilities, Direct Trunked Transport, and DS1 switch ports, 

as well as multiplexing, if applicable. 

 

 The Direct Trunked Transport rate shall be applied per DS1-level, DS-3 level, or higher-level connection 

(for states in which multiple data rate options are available), at the appropriate per-month and per-mile rate(s) 

specified in Section 15.1.3.4.4 of this tariff. The Per Mile amounts shall be charged monthly and shall be calculated 

based on the distance between the Customer’s premises and the Company local switch to which the Customer seeks 

to connect, calculated in accordance with Section 10 of this Tariff. 

 

 15.1.4.1.2 Multiplexing 

 

 The Company’s network normally requires traffic delivered to its switches at the DS1 level.  If a Customer 

chooses to obtain mutliplexing/demultiplexing services to convert DS3 to DS1 level signaling, the Customer may 

obtain that service from the Company at the rates stated in Section 15.1.3.4.3.  These rates apply per minute of traffic 

multiplexed or demultipled.  If multiplexing between other data rates is required, the Company may provide such 

services in accordance with the terms of Section 11, Special Construction.  

 
Certain material previously appearing on this page now appears on 6th Revised Page 59. 
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SECTION 15 – RATES AND CHARGES (CONT’D) 
 

 15.1.4.1.3 Switch Ports 
 

 For each DS1 port on the relevant Company local swtich, the per-minute port charge specified in 

Section 15.1.3.4.1of this Tariff shall apply to each originating and terminating minute of use. 

 

 15.1.4.1.4 Per-Minute End Office Rates 
 

 For each originating minute of use a Customer receives from a Company switch, the per-minute-

of-use local switching charge stated in Section 15.1.3.5 shall apply.  For each terminating minute of use 

a Customer send to a Company switch, the per-minute-of-use local switching charge stated in Section 

15.1.3.4.1 shall apply.  For each originating and each terminating minute of use, the per-minute-of-use 

port charges as specified there shall also apply as stated in Section 15.1.4.1.3., above. 

 

 15.1.4.1.5 Database Query Rates 
 

 To the extent that End Users originate toll free calls that are routed via Local Connect Service, 

the Company shall impose the charges stated is Section 15.1.3.6, above. 

 

15.1.4.2 – Rates Applicable To Tandem Connect Service 

 

 15.1.4.2.1 Entrance Facility/Direct Trunked Transport 
 

 To obtain Tandem Connect Service, the Customer must obtain a connection from its Premises to 

a Company tandem swtich.  To obtain that connection the Customer must purchase a combination of 

Entrance Facilities, Direct Trunked Transport, and DS1 switch ports, as well as multiplexing, if 

applicable, subject to Section 15.1.1, preceding.  The Company will provide a Customer with a list of its 

tandem switch locations upon request, including a list of the Company and third-party End Offices that 

subtend each tandem. 
 

 Subject to Section 15.1.1, preceding, The Direct Trunked Transport rate shall be applied per 

DS1-level, DS-3 level, or higher-level connection (for states in which multiple data rate options are 

available), at the appropriate per-month and per-mile rate(s) specified in Section 15 of this tariff. The Per 

Mile amounts shall be charged monthly and shall be calculated based on the distance between the 

Customer’s premises and the Company tandem switch to which the Customer seeks to connect, 

calculated in accordance with Section 10 of this Tariff. 
 

 15.1.4.2.2 Multiplexing 
 

The Company’s network normally requires traffic delivered to its switches at the DS1 level.  If a 

Customer chooses to obtain mutliplexing/demultiplexing services to convert DS3 to DS1 level signaling, 

the Customer may obtain that service from the Company at the rates stated in Section 15.1.3.4.3.  These 

rates apply per minute of traffic multiplexed or demultipled.  If multiplexing between other data rates is 

required, the Company may provide such services in accordance with the terms of Section 11, Special 

Construction. 
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SECTION 15 – RATES AND CHARGES (CONT’D) 

 

 15.1.4.2.3 Switch Ports 
 

 For each DS1 port on the Company tandem swtich, the per-minute port charge specified in 

Section 15.1.3.4.1of this Tariff shall apply to each originating and terminating minute of use. 

 

 15.1.4.2.4 Per-Minute Tandem Switched Transport Rates 
 

 For each minute of use (origianting or terminating) a Customer transmits to or receives from a 

Company tandem switch, the per-minute-of-use (including per-minute-per-mile) rates specified in Section 

15.1.3.4.3 shall apply, except as specified below: 
 

- The charges specified in Section 15.1.3.4.3 shall not apply to any traffic bound for a 

Company end office switch located in the same local access and transport area as the 

company tandem swtich to which the Customer is connected. 

- For Company or third party end office switches located in a local access and transport 

area different from the one where the Company tandem switch is located, the “rates per 

access minute per mile” shall be calculated using mileage calculated in accordance with 

Section 10, but with mileage capped at ten (10) miles of transport. 

 

 15.1.4.2.5 Per-Minute End Office Rates 
 

 For each originating minute of use a Customer receives from a Company switch, the per-minute-

of-use local switching charge stated in Section 15.1.3.5 shall apply.  For each terminating minute of use a 

Customer send to a Company switch, the per-minute-of-use local switching charge stated in Section 

15.1.3.4.1 shall apply.  For each originating and each terminating minute of use, the per-minute-of-use 

port charges as specified there shall also apply as stated in Section 15.1.4.2.3., above. 

 

 15.1.4.2.6 Database Query Rates 

 To the extent that End Users originate toll free calls that are routed via Local Connect Service, the 

Company shall impose the charges stated is Section 15.1.3.6, above. 
 

15.1.4.3  Third-Party Tandem Connect: 

 

The rates that apply for Third-Party Tandem Connect service are: (i) a tandem switched transport rate, as 

set out in section 15.1.3.4.3, determined in accordance with Section 4.2.9 of this tariff; and (ii) all 

applicable end office rates, as specified in Section 15.1.3.1, 15.1.3.2, and/or 15.1.3.5 above (but not 

including entrance facility, direct trunk transport, or multiplexing charges).  

 

Charges in addition to those noted above may apply in accordance with this tariff for other services and 

functions provided to the Customer, including, without limitation, non-recurring charges, order 

processing charges, and special construction charges.  In addition, as provided in this tariff, if the 

Company does not have facilities available to meet a Customer’s specific request for service, the 

Company may provide such services on a special construction basis, in accordance with Section 11 of this 

tariff. 
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SECTION 15 – RATES AND CHARGES (CONT’D) 

15.2 Non-routine Installation/Maintenance Charges  

 

As stated in 2.9, at the Customer’s request, installation and/or maintenance may be performed 

outside the Company’s regular business hours or in hazardous locations. In that case, the 

following rates apply: 

 

Basic Time - per quarter hour:  $21.44  

Overtime - per quarter hour:  $28.01 

Premium Time - per quarter hour: $34.59 

 

15.3 Individual Case Basis Arrangements 

 

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a 

Customer or prospective Customer to develop a competitive bid for a service offered under this 

tariff. Rates quoted in response to such competitive requests may be different than those specified 

for such service in this tariff. ICB rates will be offered to the Customer in writing.  Notice of such 

arrangements will be provided to the Commission according to Commission rules. 
 

15.4 Promotional And Temporary Rates 
 

This Section 15.4 of this Tariff contains promotional and temporary rates.  Each subsection of 

this Section 15.4 contains a specific promotional or temporary rate for a service the regular rate 

for which is contained in another part of this tariff.  Each such subsection identifies (a) the service 

or services to which the promotional rate applies; (b) the promotional rate that applies to the 

affected service or services; (c) the first date on which the promotional rate is available; (d) the 

last date on which the promotional rate is available; and (e) any other relevant terms or conditions 

associated with taking advantage of the promotional rate. 
 

15.4.1  Promotional Rate For Certain Installation and Non-Recurring Charges Associated With 

Tandem Connect Service 

Non-Recurring Charges and Installation charges for the following Fixed Elements will be 

waived for Facilities installed between 04/15/11 and 08/31/11, provided that Special 

Construction is not needed to deliver those Facilities 

Entrance Facility  

Direct Trunked Transport  

Port Charge  
 

15.4.2  Promotional Rate for Certain Monthly Recurring Charges Associated with Tandem 

Connect Service 

Monthly Recurring Charges for the following Elements will be waived for the first 3 

months of service for facilities installed between 04/15/11 and 08/31/11. 

Entrance Facility  

Direct Trunked Transport 4 

Port Charge - Section 

 

418370v2 
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SECTION 16 – CALL FLOW DIAGRAMS 
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A. End User dials 8XX number 

B. Call Routes to Level 3 Switch 

C. Level 3 Switch looks up IXC that should receive the call 

D. Call is routed across Shared Transport to Incumbent LEC’s Access Tandem 

E. ILEC routes call to IXC Feature Group D Trunk 

F. Call is routed to IXC Switch which routes call across IXC network to customer that purchased the 

8XX service 

 

 Level 3 charges Carrier Common Line (), Local Switching (), 8XX Query Charge (), Port 

Charge (), and Switched Transport () per its tariff  

 The Tandem Carrier may bill the IXC for services that they perform on the call path 
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SECTION 16 – CALL FLOW DIAGRAMS (CONT’D) 

 

Originating Access Service 

Calls completed directly to the IXC 
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A. End User dials 8XX number 

B. Call Routes to Level 3 End Office 

C. Level 3 Switch looks up IXC that should receive the call 

D. Call is routed across FGD Trunks to Digital Cross Connect System in IXC POP 

E. Call is routed to IXC Switch which routes call across IXC network to customer that purchased the 

8XX service 

 

Level 3 charges Carrier Common Line (), Local Switching (), 8XX Query Charge (), and Entrance 

Facility () per its tariff
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SECTION 16 – CALL FLOW DIAGRAMS (CONT’D) 

 

Toll Free Inter-Exchange Delivery Service  

Calls completed indirectly to the IXC via the Incumbent LECs Access Tandem 

 

A. End User dials 8XX number 

B. LEC, CLEC, or CRMS carrier has agreement with Level 3 and the Incumbent LEC to deliver 

8XX Traffic to IXCs 

C. Level 3 Switch looks up IXC that should receive the call 

D. Call is routed across Shared Transport to Incumbent LEC’s Access Tandem 

E. Incumbent LEC routes call to IXC Feature Group D Trunk 

F. Call is routed to IXC Switch which routes call across IXC network to customer that purchased the 

8XX service 

 

 Level 3 charges IXC Tandem Switching (), 8XX Query Charge (), Tandem Termination 

() and Switched Transport () per its tariff  

 The Originating and Incumbent Tandem Carriers may bill the IXC for services that they 

perform on the call path 
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SECTION 16 – CALL FLOW DIAGRAMS (CONT’D) 

 

Toll Free Inter-Exchange Delivery Service 

Calls completed directly to the IXC 

 

A. End User dials 8XX number 

B. LEC, CLEC, or CRMS carrier has agreement with Level 3 to deliver 8XX Traffic to IXCs 

C. Level 3 Switch looks up IXC that should receive the call 

D. Call is routed across FGD Trunks to Digital Cross Connect System in IXC POP 

E. Call is routed to IXC Switch which routes call across IXC network to customer that purchased the 

8XX service 

 

 Level 3 charges IXC Tandem Switching (), 8XX Query Charge () and Entrance Facility() 

per its tariff  

 The Originating Carrier may bill the IXC for services that they perform on the call path 
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COMPETITIVE SWITCHED ACCESS SERVICES TARIFF 

 

 This tariff applies to the Competitive Switched Access Services furnished by Level 3 

Communications, LLC (“Carrier”) in the State of Pennsylvania throughout the service territories of 

Verizon Pennsylvania LLC Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North 

LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, and 6; United Telephone Company of Pennsylvania d/b/a 

CenturyLink P.U.C. No. 27; Frontier Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 

24; Windstream of Pennsylvania, Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa 

P.U.C. No. 2; Armstrong Telephone Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley 

Telephone Company Pa P.U.C. No. 7; Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; 

Citizens Telecom Company of New York Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company 

Pa P.U.C. No. 10; Denver & Ephrata Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier 

Communications of Breezewood, LLC Pa P.U.C. No. 5; Frontier Communications of Canton, LLC Pa 

P.U.C. No. 3; Frontier Communications of Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of 

Pennsylvania, LLC Pa P.U.C. No. 14; Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland 

Telephone Company Pa P.U.C. No. 3; The North-Eastern Pennsylvania Telephone Company Pa P.U.C. 

No. 9; Consolidated Communications of Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone 

Company Pa P.U.C. No. 5; Pymatuning Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen 

Telecommunications Services, Inc. Telephone – PA P.U.C. No. 2, North Penn Telephone Company 

Telephone – PA P.U.C. No. 2 and South Canaan Telephone Company PA P.U.C. No. 7. 
 

This tariff is on file with the Pennsylvania Public Utility Commission, and copies may be inspected, 

during normal business hours, at Carrier’s principal place of business, 1025 Eldorado Boulevard, 

Broomfield, CO 80021, (720) 888-1000. 

 

 

 

 

 

[C] 

[C] 
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COMPETITIVE SWITCHED ACCESS SERVICES TARIFF 

 

 This tariff applies to the Competitive Switched Access Services furnished by Level 3 

Communications, LLC (“Carrier”) in the State of Pennsylvania throughout the service territories of 

Verizon Pennsylvania LLC Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North 

LLC Telephone Pa. P.U.C. Nos. 1, 3, 5, and 6; United Telephone Company of Pennsylvania d/b/a 

CenturyLink P.U.C. No. 27; Frontier Communications Commonwealth Telephone Pa P.U.C. Nos. 23 and 

24; Windstream of Pennsylvania, Inc. Pa P.U.C. No. 1; Armstrong Telephone Company – North Pa 

P.U.C. No. 2; Armstrong Telephone Company of Pennsylvania Pa P.U.C. No. 10; Buffalo Valley 

Telephone Company Pa P.U.C. No. 7; Citizens Telephone Company of Kecksburg Pa P.U.C. No. 3; 

Citizens Telecom Company of New York Pa P.U.C. No. 2; Conestoga Telephone & Telegraph Company 

Pa P.U.C. No. 10; Denver & Ephrata Telephone and Telegraph Company Pa P.U.C. No. 15; Frontier 

Communications of Breezewood, LLC Pa P.U.C. No. 5; Frontier Communications of Canton, LLC Pa 

P.U.C. No. 3; Frontier Communications of Lakewood, LLC Pa P.U.C. No. 5; Frontier Communications of 

Pennsylvania, LLC Pa P.U.C. No. 14; Ironton Telephone Company Pa P.U.C. No. 2; Laurel Highland 

Telephone Company Pa P.U.C. No. 3; The North-Eastern Pennsylvania Telephone Company Pa P.U.C. 

No. 9; Consolidated Communications of Pennsylvania Company Pa P.U.C. No. 1; Palmerton Telephone 

Company Pa P.U.C. No. 5; Pymatuning Independent Telephone Company Pa P.U.C. No. 5, Lackawaxen 

Telecommunications Services, Inc. Telephone – PA P.U.C. No. 2, North Penn Telephone Company 

Telephone – PA P.U.C. No. 2 and South Canaan Telephone Company Telephone – PA P.U.C. No. 7. 
 

This tariff is on file with the Pennsylvania Public Utility Commission, and copies may be inspected, 

during normal business hours, at Carrier’s principal place of business, 1025 Eldorado Boulevard, 

Broomfield, CO 80021, (720) 888-1000. 
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Supplement No. 24 to PA P.U.C. Tariff No. 4 provides for the following: 

 

• Adds service territory of South Canaan Telephone Company. 
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CHECK SHEET 

Current pages in this tariff are as follows: 

 

Page  Revision Page    Revision Page  Revision 

1*  8th Revised 25  1st Revised 53.1  Original 

1A*  12th Revised 26  1st Revised 53.2  1st Revised 

2*  22nd Revised 27  2nd Revised 54   2nd Revised 

3  1st Revised 27.1  Original 55  1st Revised 

4  2nd Revised 28  2nd Revised 56  3rd Revised 

5  1st Revised 29  2nd Revised 57  2nd Revised 

6  1st Revised 30  1st Revised 58  17th Revised 

7  3rd Revised 31  2ndt Revised 59  8th Revised 

7.1  Original 32  1st Revised 60  10th Revised 

8  3rd Revised 33  1st Revised 60.1  Original 

9  2nd Revised 34  1st Revised 60.2  Original 

10  2nd Revised 35  1st Revised 60.3  Original 

11  1st Revised 36  2nd Revised 61  Original 

12  1st Revised 37  2nd Revised 62  Original 

13  1st Revised 38  1st Revised 63  Original 

14  1st Revised 39  2nd Revised 64  Original 

15  1st Revised 40  2nd Revised  

16  1st Revised 41  2nd Revised  

17  1st Revised 42  1st Revised  

18  1st Revised 43  1st Revised  

19  2nd Revised 44  1st Revised  

20  3rd Revised 45  2nd Revised  

20.1  1st Revised 46  2nd Revised 

20.2  Original 47  2nd Revised 

21  2nd Revised 48  1st Revised 

22  2nd Revised 49  2nd Revised 

22.1  Original 50  2nd Revised 

22.2  Original 51  2nd Revised 

22.3  Original 51.1  Original  

22.4  Original 51.2  Original  

22.5  Original 51.3  Original  

23  2nd Revised 52  3rd Revised  

24  1st Revised 53  3rd Revised 
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Rating Action: Moody's rates Level 3's Term Loan Ba1; outlook remains stable

Global Credit Research - 09 Feb 2017

$2.6 billion of new debt rated

Toronto, February 09, 2017 -- Moody's Investors Service, (Moody's) assigned a Ba1 rating to Level 3
Financing, Inc.'s (Financing) new $2.6 billion secured term loan B. Financing is a wholly-owned subsidiary of
Level 3 Communications, Inc. (Level 3), a publicly traded holding company that guarantees Financing's notes
and, as the senior most company at which Moody's maintains ratings, is the entity at which Moody's maintains
corporate level ratings. The new loan has no ratings implications as it refinances existing facilities of the same
aggregate amount (Financing's existing $815 million term loan B due 2019 and $1,796 million term loan B due
2020). Level 3's and Financing's other ratings and stable outlook remain unchanged (see ratings listing,
below).

Ratings for instruments that will be refinanced will be withdrawn in due course (refer to Moody's policies
relating to ratings withdrawals). The following summarizes Moody's ratings and today's rating actions for Level
3, all of which are contingent upon Moody's review of final documentation and no material change in previously
advised terms and conditions.

Assignments:

..Issuer: Level 3 Financing, Inc.

....Senior Secured Bank Credit Facility, Assigned Ba1 (LGD2)

Existing Ratings and Outlook

..Issuer: Level 3 Communications, Inc.

.... Corporate Family Rating, Ba3

.... Probability of Default Rating, Ba3-PD

.... Speculative Grade Liquidity Rating, SGL-2

....Senior Unsecured Regular Bond/Debenture, B2 (LGD6)

.... Outlook, Stable

..Issuer: Level 3 Financing, Inc.

....Senior Secured Bank Credit Facility, Ba1 (LGD2)

....Senior Unsecured Regular Bond/Debenture, B1 (LGD5)

....Backed Senior Secured Bank Credit Facility, Ba1 (LGD2)

....Backed Senior Unsecured Regular Bond/Debenture, B1 (LGD5)

.... Outlook, Stable

..Issuer: Level 3 Escrow II, Inc. (assumed by Level 3 Financing, Inc.)

....Backed Senior Unsecured Regular Bond/Debenture, B1 (LGD5)

RATINGS RATIONALE

Level 3's Ba3 CFR is based on the company's solid business and financial profile, Moody's expectation of
modest margin improvement as Internet Protocol-based services continue to replace legacy services, and



leverage of debt/EBITDA approaching 3.75x in 2017. The rating is constrained by a lack of forwards earnings
visibility and off-market liquidity arrangements which rely solely on cash and free cash flow. In the event of an
acquisition by CenturyLink, Level 3's debt instrument ratings are expected to survive at their prevailing levels
and, in the intervening period, Moody's expects Level 3's solid performance to continue.

Level 3's liquidity is assessed as good, SGL-2, based on expectations of free cash flow of about $1 billion over
the next year and the company having a December 31, 2016 cash balance of $1.8 billion. Moody's expects a
telecommunications company of Level 3's stature to maintain liquidity of between 10% and 15% of its
revenues, indicating that Moody's views the entirety of the company's cash position as being integral to its
liquidity. That said, with no debt maturities until 2018 and with no financial covenants to comply with, the
combination of the cash on hand and cash to be generated over the next year provide good liquidity.

Rating Outlook

The ratings outlook is stable because Level 3's instrument ratings are, based on existing deal parameters,
expected to remain unchanged following the company's acquisition by CenturyLink and, in the intervening
period, ratings are supported by Level 3's ongoing solid performance and leverage of debt/EBITDA trending
towards 3.75x.

What Could Change the Rating -- Up

• Continued solid operating performance and margin expansion

• Solid liquidity arrangements

• Leverage of Debt/EBITDA approaching 3.5x on a sustainable basis (4.2x at 30Sep16)

• Free Cash Flow/Debt approaching 10% on a sustainable basis (7.7% at 30Sep16)

What Could Change the Rating -- Down

• Debt/EBITDA sustained above 4.5x (4.2x at 30Sep16)

• Free Cash Flow/Debt sustained below 5% (7.7% at 30Sep16)

• Deteriorating business performance including elevated churn and integration set-backs

• Weaker liquidity arrangements

The principal methodology used in this rating was Telecommunications Service Providers published in January
2017. Please see the Rating Methodologies page on www.moodys.com for a copy of this methodology.

Corporate Profile

Headquartered in Broomfield, Colorado, Level 3 Communications, Inc. (Level 3) is a publicly traded
international communications company with one of the world's largest long-haul communications and optical
Internet backbones. Level 3's 2017 revenue is expected to be approximately $9.1 billion and annual (Moody's
adjusted) EBITDA to be $3.3 billion.

REGULATORY DISCLOSURES

For ratings issued on a program, series or category/class of debt, this announcement provides certain
regulatory disclosures in relation to each rating of a subsequently issued bond or note of the same series or
category/class of debt or pursuant to a program for which the ratings are derived exclusively from existing
ratings in accordance with Moody's rating practices. For ratings issued on a support provider, this
announcement provides certain regulatory disclosures in relation to the credit rating action on the support
provider and in relation to each particular credit rating action for securities that derive their credit ratings from
the support provider's credit rating. For provisional ratings, this announcement provides certain regulatory
disclosures in relation to the provisional rating assigned, and in relation to a definitive rating that may be
assigned subsequent to the final issuance of the debt, in each case where the transaction structure and terms
have not changed prior to the assignment of the definitive rating in a manner that would have affected the
rating. For further information please see the ratings tab on the issuer/entity page for the respective issuer on
www.moodys.com.



For any affected securities or rated entities receiving direct credit support from the primary entity(ies) of this
credit rating action, and whose ratings may change as a result of this credit rating action, the associated
regulatory disclosures will be those of the guarantor entity. Exceptions to this approach exist for the following
disclosures, if applicable to jurisdiction: Ancillary Services, Disclosure to rated entity, Disclosure from rated
entity.

The rating has been disclosed to the rated entity or its designated agent(s) and issued with no amendment
resulting from that disclosure.

Moody's has not provided advisory services but may have provided Ancillary or Other Permissible Service(s)
to the rated entity, its related third parties and/or the party that requested the rating within the past two years
(including during the most recently ended fiscal year). Please see the special report "Ancillary or other
permissible services provided to entities rated by MIS's credit rating agency in Canada" on the ratings
disclosure page www.moodys.com/disclosures on our website for further information.

Regulatory disclosures contained in this press release apply to the credit rating and, if applicable, the related
rating outlook or rating review.

Please see www.moodys.com for any updates on changes to the lead rating analyst and to the Moody's legal
entity that has issued the rating.

Please see the ratings tab on the issuer/entity page on www.moodys.com for additional regulatory disclosures
for each credit rating.

Bill Wolfe
Senior Vice President
Corporate Finance Group
Moody's Canada Inc.
70 York Street
Suite 1400
Toronto, ON M5J 1S9
Canada
(416) 214-1635

Donald S. Carter, CFA
MD - Corporate Finance
Corporate Finance Group
(416) 214-1635

Releasing Office:
Moody's Canada Inc.
70 York Street
Suite 1400
Toronto, ON M5J 1S9
Canada
(416) 214-1635

© 2017 Moody’s Corporation, Moody’s Investors Service, Inc., Moody’s Analytics, Inc. and/or their licensors and
affiliates (collectively, “MOODY’S”). All rights reserved. 

CREDIT RATINGS ISSUED BY MOODY'S INVESTORS SERVICE, INC. AND ITS RATINGS
AFFILIATES (“MIS”) ARE MOODY’S CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT
RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES, AND
MOODY’S PUBLICATIONS MAY INCLUDE MOODY’S CURRENT OPINIONS OF THE RELATIVE
FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE
SECURITIES. MOODY’S DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET
ITS CONTRACTUAL, FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY ESTIMATED
FINANCIAL LOSS IN THE EVENT OF DEFAULT. CREDIT RATINGS DO NOT ADDRESS ANY



OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET VALUE RISK, OR
PRICE VOLATILITY. CREDIT RATINGS AND MOODY’S OPINIONS INCLUDED IN MOODY’S
PUBLICATIONS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL FACT. MOODY’S
PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT
RISK AND RELATED OPINIONS OR COMMENTARY PUBLISHED BY MOODY’S ANALYTICS, INC.
CREDIT RATINGS AND MOODY’S PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE
INVESTMENT OR FINANCIAL ADVICE, AND CREDIT RATINGS AND MOODY’S PUBLICATIONS
ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SELL, OR HOLD
PARTICULAR SECURITIES. NEITHER CREDIT RATINGS NOR MOODY’S PUBLICATIONS
COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR.
MOODY’S ISSUES ITS CREDIT RATINGS AND PUBLISHES MOODY’S PUBLICATIONS WITH THE
EXPECTATION AND UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE
ITS OWN STUDY AND EVALUATION OF EACH SECURITY THAT IS UNDER CONSIDERATION FOR
PURCHASE, HOLDING, OR SALE.  

MOODY’S CREDIT RATINGS AND MOODY’S PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL
INVESTORS AND IT WOULD BE RECKLESS AND INAPPROPRIATE FOR RETAIL INVESTORS TO USE
MOODY’S CREDIT RATINGS OR MOODY’S PUBLICATIONS WHEN MAKING AN INVESTMENT DECISION.
IF IN DOUBT YOU SHOULD CONTACT YOUR FINANCIAL OR OTHER PROFESSIONAL ADVISER. 

ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO,
COPYRIGHT LAW, AND NONE OF SUCH INFORMATION MAY BE COPIED OR OTHERWISE
REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED,
REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN
WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY MEANS WHATSOEVER, BY ANY PERSON
WITHOUT MOODY’S PRIOR WRITTEN CONSENT. 

All information contained herein is obtained by MOODY’S from sources believed by it to be accurate and
reliable. Because of the possibility of human or mechanical error as well as other factors, however, all
information contained herein is provided “AS IS” without warranty of any kind. MOODY'S adopts all necessary
measures so that the information it uses in assigning a credit rating is of sufficient quality and from sources
MOODY'S considers to be reliable including, when appropriate, independent third-party sources. However,
MOODY’S is not an auditor and cannot in every instance independently verify or validate information received
in the rating process or in preparing the Moody’s publications. 

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives,
licensors and suppliers disclaim liability to any person or entity for any indirect, special, consequential, or
incidental losses or damages whatsoever arising from or in connection with the information contained herein or
the use of or inability to use any such information, even if MOODY’S or any of its directors, officers, employees,
agents, representatives, licensors or suppliers is advised in advance of the possibility of such losses or
damages, including but not limited to: (a) any loss of present or prospective profits or (b) any loss or damage
arising where the relevant financial instrument is not the subject of a particular credit rating assigned by
MOODY’S. 

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives,
licensors and suppliers disclaim liability for any direct or compensatory losses or damages caused to any
person or entity, including but not limited to by any negligence (but excluding fraud, willful misconduct or any
other type of liability that, for the avoidance of doubt, by law cannot be excluded) on the part of, or any
contingency within or beyond the control of, MOODY’S or any of its directors, officers, employees, agents,
representatives, licensors or suppliers, arising from or in connection with the information contained herein or the
use of or inability to use any such information. 

NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY SUCH RATING OR OTHER
OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY’S IN ANY FORM OR MANNER
WHATSOEVER. 

Moody’s Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody’s Corporation
(“MCO”), hereby discloses that most issuers of debt securities (including corporate and municipal bonds,
debentures, notes and commercial paper) and preferred stock rated by Moody’s Investors Service, Inc. have,



prior to assignment of any rating, agreed to pay to Moody’s Investors Service, Inc. for appraisal and rating
services rendered by it fees ranging from $1,500 to approximately $2,500,000. MCO and MIS also maintain
policies and procedures to address the independence of MIS’s ratings and rating processes. Information
regarding certain affiliations that may exist between directors of MCO and rated entities, and between entities
who hold ratings from MIS and have also publicly reported to the SEC an ownership interest in MCO of more
than 5%, is posted annually at www.moodys.com under the heading “Investor Relations — Corporate
Governance — Director and Shareholder Affiliation Policy.” 

Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian
Financial Services License of MOODY’S affiliate, Moody’s Investors Service Pty Limited ABN 61 003 399
657AFSL 336969 and/or Moody’s Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 383569 (as
applicable). This document is intended to be provided only to “wholesale clients” within the meaning of section
761G of the Corporations Act 2001. By continuing to access this document from within Australia, you represent
to MOODY’S that you are, or are accessing the document as a representative of, a “wholesale client” and that
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Level 3 Financing Issue Ratings Raised And Taken
Off UCO On Updated Recovery Criteria

Primary Credit Analyst:

Scott B Tan, CFA, New York 212-438-4162; scott.tan@spglobal.com

Secondary Contact:

Allyn Arden, CFA, New York (1) 212-438-7832; allyn.arden@spglobal.com

NEW YORK (S&P Global Ratings) Dec. 19, 2016--S&P Global Ratings said today

that it has reviewed its recovery and issue-level ratings for Level 3

Communications Inc. that were labeled as "under criteria observation" (UCO)

after publishing its revised recovery ratings criteria on Dec. 7, 2016. With

our criteria review complete, we are removing the UCO designation from these

ratings and raising the issue-level rating on all of the company's secured

debt at subsidiary Level 3 Financing to 'BBB-' from 'BB+' and all of the

company's unsecured debt at subsidiary Level 3 Financing to 'BB-' from 'B+'.

Since the issue-level ratings for both the secured and unsecured debt at Level

3 Financing are now raised and we don't expect further improvement, we are

removing all ratings from CreditWatch, where we had placed them with positive

implications on Oct. 31, 2016 following the announced acquisition by

CenturyLink. We are also affirming the 'B+' issue-level rating on the

unsecured debt at Level 3 Communications.

We revised our recovery rating on Level 3 Financing's secured debt to '1' from

'2'. The '1' recovery rating indicates our expectation for very high

(90%-100%) recovery in the event of payment default. We revised the recovery

rating on the company's unsecured debt at Level 3 Financing to '5' from '6'.

The '5' recovery rating indicates our expectation for modest (30%-50%; lower

half of range) recovery in the event of payment default. There is no change to

the '6' recovery rating on the unsecured debt at Level 3 Communications. The

'6' recovery rating indicates our expectation for negligible (0%-10%) recovery

in the event of payment default.
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These rating actions stem solely from the application of our revised recovery

criteria and do not reflect any change in our assessment of the corporate

credit ratings for issuers of the affected debt issues.

RELATED CRITERIA

• Criteria - Corporates - General: Recovery Rating Criteria For

Speculative-Grade Corporate Issuers, Dec. 7, 2016

• General Criteria: Use Of CreditWatch And Outlooks, Sept. 14, 2009

RELATED RESEARCH

RATINGS LIST

Rating Actions Due To Revised Recovery Rating Criteria For Speculative-Grade

Corporate Issuers

Issue Ratings Raised And Removed From CreditWatch; Recovery Ratings Revised

Level 3 Financing Inc.

To From

Senior secured BBB- BB+/Watch Pos

Recovery rating 1 2H

Senior unsecured BB- B+/Watch Pos

Recovery rating 5L 6

Issue Ratings Affirmed; Recovery Ratings Unchanged

Level 3 Communications Inc.

Senior unsecured B+

Recovery rating 6

Certain terms used in this report, particularly certain adjectives used to

express our view on rating relevant factors, have specific meanings ascribed

to them in our criteria, and should therefore be read in conjunction with such

criteria. Please see Ratings Criteria at www.standardandpoors.com for further

information. Complete ratings information is available to subscribers of

RatingsDirect at www.globalcreditportal.com and at www.spcapitaliq.com. All

ratings affected by this rating action can be found on the S&P Global Ratings'

public website at www.standardandpoors.com. Use the Ratings search box located

in the left column.
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Attachment 7 
  



Application of Level 3 – Attachment 7 

911 Coordinator List 

  
Date Data Gathered: 1/26/14 
Level 3 Contact: Stephanie Borowicz 
Conducted with: Bill Brown 
  
FCC ID: 5915 
PSAP Name: Northumberland County Department of Public Safety 
County, ST: Northumberland, PA 
  
PSAP Contact Name:  Mr. Bill Brown 
Title: 9-1-1 Coordinator 
Direct Line: 570-988-4441 
Email: bill.brown@norrycopa.net 

Comments: Bill Brown’s “contact phone” should be 570-988-4441 in place of 570-988-
4439.  Notified PSAP Pro  

 
Selective Router: 
 

Selective Router Provider: 
LEC/Consultant/PSAP, etc.)    
Selective Router Name:    
Comments:           LEC Ref says: 

Verizon Bloomsburg and Scranton 
Verizon online guide says: Northumberland 
County    5915       Bloomsburg                Scranton 

 
  



Date Data Gathered: 1/19/15 
Level 3 Contact: Stephanie Borowicz 
Conducted with: Patti Gibbons via email 
  
FCC ID: 5923 
PSAP Name: Schuylkill County Office Of Public Safety  
County, ST: Schuylkill, PA 
  
PSAP Contact Name:  Mr. Scott Krater                                                    
Title: 9-1-1 Director 
Direct Line: 570-621-9911 
Email: skrater@co.schuylkill.pa.us 

  
Backup Name: Patti Gibbons 
Title Essential Management Solutions LLC 
Backup Direct Line 215 692-2344 
Backup Email: PMG@emsolutionsllc.net 

 
Selective Router: 
 

Selective Router Provider: 
LEC/Consultant/PSAP, etc.)   Verizon 
Selective Router Name:   Bloomsburg and Scranton 
Comments:           LEC Ref says: 

Verizon  Bloomsburg and Scranton 
 
Verizon online guide says: 
Schuylkill County  FCC ID 5923          Bloomsburg           Scranton 

 
 
 



 
 
 

Attachment 8 
 
 
 

 



# State
Entity (eff 3-12--08 with 
Delaware SOS)

1 Alabama tw telecom of alabama llc
2 Arizona tw telecom of arizona llc
3 Arkansas tw telecom of arkansas llc
4 California tw telecom of california l.p.
5 Colorado tw telecom of colorado llc
6 Connecticut tw telecom data services llc
7 Delaware tw telecom data services llc
8 District of Columbia tw telecom of d.c. llc
9 Florida tw telecom of florida l.p.

10 Georgia tw telecom of georgia l.p.
11 Hawaii tw telecom of hawaii l.p.
12 Idaho tw telecom of idaho llc
13 Illinois tw telecom of illinois llc
14 Indiana tw telecom of indiana l.p.
15 Iowa tw telecom of iowa llc
16 Kansas tw telecom of kansas city llc
17 Kentucky tw telecom of kentucky llc
18 Louisiana tw telecom of louisiana llc
19 Maine tw telecom data services llc
20 Maryland tw telecom of maryland llc
21 Massachusetts tw telecom data services llc
22 Michigan tw telecom data services llc
23 Minnesota tw telecom of minnesota llc
24 Mississippi tw telecom of mississippi llc
25 Missouri tw telecom of kansas city llc
26 Montana tw telecom data services llc
27 Nebraska tw telecom data services llc
28 New Hampshire tw telecom data services llc
29 New Jersey tw telecom of new jersey l.p
30 New Mexico tw telecom of new mexico llc
31 New York tw telecom of new york l.p.
32 Nevada tw telecom of nevada llc
33 North Carolina tw telecom of north carolina l.p.
34 North Dakota tw telecom data services llc
35 Ohio tw telecom of ohio llc
36 Oklahoma tw telecom of oklahoma llc
37 Oregon tw telecom of oregon llc
38 Pennsylvania tw telecom data services llc
39 Rhode Island tw telecom data services llc
40 South Carolina tw telecom of south carolina llc
41 South Dakota tw telecom data services llc
42 Tennessee tw telecom of tennessee llc
43 Texas tw telecom of texas llc
44 Utah tw telecom of utah llc
45 Vermont tw telecom data services llc
46 Virginia tw telecom of virginia llc
47 Washington tw telecom of washington llc
48 West Virginia tw telecom data services llc
49 Wisconsin tw telecom of wisconsin l.p.

Level 3 Communications, LLC 
Attachment 8



50 Wyoming tw telecom data services llc
Corporate tw telecom inc.
Corporate tw telecom holdings inc.
Corporate tw telecom management co. llc
Corporate tw telecom l.p.
Corporate tw telecom holdings II llc

Level 3 Communications, LLC 
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Entity (old)
Time Warner Telecom of Alabama LLC
Time Warner Telecom of Arizona LLC
Time Warner Telecom of Arkansas LLC
Time Warner Telecom of California, L.P.
Time Warner Telecom of Colorado LLC
Time Warner Telecom Data Services LLC
na
Time Warner Telecom of D.C. LLC
Time Warner Telecom of Florida, L.P.
Time Warner Telecom of Georgia, L.P.
Time Warner Telecom of Hawaii, L.P.
Time Warner Telecom of Idaho LLC
Time Warner Telecom of Illinois LLC
Time Warner Telecom of Indiana, L.P.
na
Time Warner Telecom of Kansas City LLC
Time Warner Telecom of Kentucky LLC
Time Warner Telecom of Louisiana LLC
na
Time Warner Telecom of Maryland LLC
Time Warner Telecom Data Services LLC
na
Time Warner Telecom of Minnesota LLC
Time Warner Telecom of Mississippi LLC
Time Warner Telecom of Kansas City LLC
na
na
na
Time Warner Telecom of New Jersey, L.P.
Time Warner Telecom of New Mexico LLC
Time Warner Telecom - NY, L.P.
Time Warner Telecom of Nevada LLC
Time Warner Telecom of North Carolina, L.P.
na
Time Warner Telecom of Ohio LLC
Time Warner Telecom of Oklahoma LLC
Time Warner Telecom of Oregon LLC
Time Warner Telecom Data Services LLC
na
Time Warner Telecom of South Carolina LLC
na
Time Warner Telecom of the Mid-South LLC
Time Warner Telecom of Texas LLC
Time Warner Telecom of Utah LLC
na
Time Warner Telecom of Virginia LLC
Time Warner Telecom of Washington LLC
na
Time Warner Telecom of Wisconsin, L.P.
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na
Time Warner Telecom Inc.
Time Warner Telecom Holdings Inc.
Time Warner Telecom Management Co. LLC
TW Telecom, L.P. - reg in all states but PA ME CT 
Time Warner Telecom Holdings II LLC

Level 3 Communications, LLC 
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