
1

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20 

21 

22

23

24

25

COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION

HARRY LARRY BIERLEY 

vs .

NATIONAL FUEL GAS DISTRIBUTION 
CORPORATION

Telephonic Hearing

) Docket No. C-2016-2553988

Piatt Place 
301 Fifth Avenue 
2nd Floor
Pittsburgh, PA 15222

May 18, 2017 
Commencing at 10:03 a.m.

Before Jeffrey Watson, Administrative Law Judge

Appearances {via telephone^ 
Harry Larry Bierley 
For the Complainant

Kathleen A. Ryan, Esquire 
Buchanan, Ingersoll & Rooney 
409 N. 2nd Street, Suite 500 
Harrisburg, Pennsylvania 17101 
For the Respondent

ALSO PRESENT (via telephone): 
Diane Konnerth 
Tim DeSanto

RECEIVED
JUN 1 2 201/

PA PUBLIC UTILITY commission 
SECRETARY'S BUREAU

Reporter: Susan Pellegrino

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT 
AUTHORIZATION FROM THE CERTIFYING AGENCY

NETWORK DEPOSITION SERVICES 
1101 GULF TOWER 
707 GRANT STREET 

PITTSBURGH, PENNSYLVANIA 15219 
866-565-1929

ORIGINAL
Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg

866-565-1929
71
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1 INDEX TO WITNESSES

2 WITNESS: DIRECT: CROSS

3 Harry L. Bierley 47

4 Diane Konnerth 57 72

5 Tim DeSanto 75 84
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1 INDEX TO EXHIB i rS
i

2

3 FOR IDENTIFICATION: IN EVIDENCE:
EXHIBIT:

Complainant Exhibit A
5 Receipt of Advice 55 55

6 Complainant Exhibit B 
$164.46 Bill 55 55

7
Complainant Exhibit C

8 $130.24 Bill 55 55

9 Respondent Exhibit 1
Complainant's 15-month

10 Account Statement 58 72

11 Respondent Exhibit 2
Payment Arrangements Document 60 72

12
Respondent Exhibit 3

13 Usage Comparison Report 62 72

14 Respondent Exhibit 4
Call Log 65 72 ;

To
Respondent Exhibit 5 i

16 Meter Reading Inquiry 67 72

17 Respondent Exhibit 6
A portion of NFG's Tarriff 77 84

18
Respondent Exhibit 7

19 Emergency Order 79 84

20 Respondent Exhibit 8
Receipt of Advice 81 84
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