LARRY R. CRAYNE, PC
Attorney at Law

238 Johnston Road (412) 831-5462
Pittsburgh, PA 15241 Ircrayne@comeast.net (412) 425-4029

ELECTRONICALLY FILED
June 26, 2017

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Akeem Simmons v. UGI Utilities, Inc.
Complaint Docket No. C-2017-2605783

Dear Ms. Chiavetta:

This letter is in response to an improper filing by Ms. Whisenant dated June 19, 2017.
Nevertheless, I will respond seriatim to Ms. Whisenant’s comments.

1. and 4. There is no provision in the Procedural Rules for a response to an answer.
Therefore, the letter by Ms. Whisenant is improper and should be ignored. Regarding the request
for ”...a comprehensive history of all service calls and delinquencies at the subject property...”,
such a request would involve confidential information to which neither Complainant nor Ms.
Whisenant are privy and would violate customers confidentially provisions. Therefore, Ms.
Whisenant has no right to such information.

2. Presumably by a “PHYSICAL” hearing, Ms. Whisenant means an in-person hearing.
Because the primary issue in this complaint is dominion and control of the facilities where the
theft occurred, there is nothing that cannot be accomplished by a telephonic hearing. Whether
there were squatters, et al., occupying the property for which the Complainant, Owner or Ms.
Whisenant were responsible is neither relevant nor material to the primary issue in this
complaint. Therefore, an in-person hearing is not necessary.

3. Regarding Ms. Whisenant’s representation of the Owner and Complainant in this
proceeding, Ms. Whisenant apparently is not an attorney licensed in the Commonwealth of
Pennsylvania and under the provisions of 52 Pa. Code §1.21(b) and 1.22 does not have the capacity to
represent the Complainant in this proceeding.



Sincerely,
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Larry R. Crayne

cc: Yvonne Whisenant
1521 Inverness Drive
Mechanicsburg, PA 1705

Akeen Simmons
429 Crescent Street
Harrisburg, PA 17104



