
Yvonne A. Whisenant

1521 Inverness Drive, Mechanicsburg, PA 17050 

Home Phone: 717-737-7385; Email: discodancer3752@verizon.net

Date: 19 June 2017

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street 

Harrisburg, PA 17120
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PAPUC
SECRETARY'S BUREAURE: Akeem Simmons v. UGI Utilities, Inc. 

Complaint Docket No. C-2017-2605783

Dear Ms. Chiavetta,

1. I am in receipt of Attorney Larry R. Crayne’s letter dated 13 June 21-2017 that 

enclosed an electronically filed copy of UGI Utilities, Inc.’s Answer to Formal 

Complaint. I found several discrepancies in their answers that I wish to address at 

a “PHYSICAL” hearing before the PUC Administrative Law Judge. Most 

notably, that I made several requests to several UGI departments to gain a 

comprehensive history of all service calls and delinquencies at the subject 

property of 429 Crescent St. but nothing was forthcoming. I was repeatedly told 

by UGI officials that the only service call on record was the one Akeem Simmons 

and I made on 7 February 2017 that we know, even by their accounts, was a false 

statement.

2. UGFs failure to acknowledge and accept that there were previous tenants, Tracie 

Sullivan and Jasmine Benner by lease dated 12 July 2016 (lease UGI had in their 

possession) and that there were/is sufficient evidence that vagrants/squatters were 

in said property and that I filed several complaints with the Harrisburg Police 

Department to investigate the matter and the possibility of criminal activity is 

negligence on the part of UGI.

3. Attorney Crayne, in item 8 of his letter, states that I do not have the capacity to 

represent the Complainant. I argue that this is not his decision to make but should 

be the decision of the PUC. I alone have valid information and documentation 

about this property and this matter; in addition to valid information and 

documentation concerning other parties who have valid information and 

documentation and am the best person to present a chronology of facts.

4. I strongly dispute Attorney Crayne’s request for Telephonic Hearing. Due to the 

severity and complexity of these matters, I strongly request a “PHYSICAL” 

hearing be schedule before the PUC Administrative Law Judge. Since I teach 

aquatics in the summers from 1 lam to 6pm, and so as to not disrupt my students, I
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request a hearing be scheduled in the early morning or scheduled after mid- 

September 2017.

Respectfully,

nrw
'onne A. Whisenant

cc:
Larry R. Crayne, PC, Attorney at Law 

238 Johnston Road 

Pittsburgh, PA 15241

Akeem Simmons 

429 Crescent Street 

Harrisburg, PA 17104
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Certificate of Service

I hereby certify that have this day served a true and correct copy of the foregoing 

document upon the participant, listed below, in accordance with the requirements of Sec. 

1.54 (b) (1) (relating to service by participant).

Larry R. Crayne, PC, Attorney at Law 

238 Johnston Road 

Pittsburgh, PA 15241

Akeem Simmons 

429 Crescent Street 

Harrisburg, PA 17104

Yvo/me A. Whisenant 

1521 Inverness Drive 

Mechanicsburg, PA 17050
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