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Wednesday, June 28, 2017

VIA ELECTRONIC FILING

Rosemary Chiavetta R E SRR,
Executive Secretary Lt ;
Pennsylvania Public Utility Commission
Commonwealth Keystone Building JUN 29 2
400 North Street, 2" Floor P4 PUBY; 0
Harrisburg, PA 17120 SecR L

RE: Melissa Payne v. North American Power and Gas, LLC
Docket No: F-2017-2602364

Dear Secretary Chiavetta:

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter.
A copy of the Certificate has been served upon the Complainant in accordance with the attached
Certificate of Service. If you have any questions, please do not hesitate to contact me.

Best Regards,

Stephdn Alexis
Compliance Analyst
Phone: 203.663.9772

E-mail: salexis@napower,com
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NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SATISFACTION

North American Power and Gas, LLC (“NAPG”), pursuant to 52 Pa. Code § 5.24(b) hereby
certifies that it has satisfied the Complaint of Melissa Payne (“Complainant”) filed with the Pennsylvania
Public Utility Commission at Docket No. F-2017-2602364 (the “Complaint”).

By copy of this Certificate, I am notifying the Complainant of the right to object to any part of this
settlement in writing to the Public Utility Commission within ten (10) days of the date of this Certificate.
If no objection is received within ten (10) days, the Complaint shall be deemed withdrawn.

Respectfully submitted,
Stephan Alexi$™ -
Compliance Analyst

20 Glover Avenue

Norwalk, CT 06851

Phone: 203.663.9772

E-mail: salexis@napower.com

Dated: Wednesday, June 28, 2017
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Melissa Payne
Complainant

v. : Docket No. F-2017-2602364
NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Certificate of Satisfaction
upon the party listed below, in accordance with the requirements of 52 Pa. Code §1.54 (relating service by

a party).

VIA First Class U.S. Mail
Melissa Payne

752 Maple Shade Dr

Lewisberry, PA 17339

NI

Stephan Alexis ~

Dated: Wednesday, June 28, 2017

20 Glover Avenug
Norwalk, CT 06850
p: 203.939.1165

1. 203.286.2064

napower.com



«Docket no»

§1.36 Verification.

Verification

I Stephan Alexis , hereby state that the facts

above set forth are true and correct (or are true and correct to the best
of my knowledge, information and belief), and that I expect to be able
to prove the same at a hearing held in this matter. I understand that
the statements herein are made subject to the penalties of 18 Pa. C.S. §
4904 (relating to unsworn falsification to authorities).

(9/9\?//7’ Q\/\

Datd Signature ~
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