	[image: image2.png]



	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

400 NORTH STREET, HARRISBURG, PA 17120
	iN REPLY PLEASE REFER TO OUR FILE


July 11, 2017
C-2017-2610978
Via First Class Mail
Carl Yastremski, Manager
Regulatory Affairs
Frontier Communications

100 CTE Drive
Dallas, Pennsylvania 18612



RE:  
Michael J. Giangrieco v. Frontier Communications        



Docket Number: C-2017-2610978
Dear Mr. Yastremski:

Pursuant to your request of July 11, 2017, please be advised that Frontier Communications (Frontier) is granted an extension of time to file its Answer to the Formal Complaint of Mr. Giangrieco at the above docket number.  

Frontier states in its request that it has been unsuccessful in speaking to the Complainant. Upon checking the record, Frontier provided the telephone service address of 587 Dark Hollow Road, Montrose for Mr. Giangrieco on its request instead of his mailing address. The mailing address as indicated on the formal complaint form is the law firm located in Montrose, Pennsylvania. Service of documents should be directed to Mr. Giangrieco’s law firm address.  


In addition, the record does not reflect an attorney filing a Notice of Appearance on behalf of Frontier in accordance with 52 Pa. Code Section 1.21.  Frontier is directed to do so when filing its Answer.

Frontier’s Answer and any other responsive pleadings are due to be filed with the Commission by the close of business (4:30 p.m. EST) on Thursday, August 3, 2017.  No further extensions will be granted.
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Sincerely,






Rosemary Chiavetta





Secretary

cc:
Mr. Michael J. Giangrieco, Esq.

60 Public Avenue

Post Office Box 126


Montrose, Pennsylvania 18801

Office of PUC Administrative Law Judge
