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ERRATA NOTICE 
This is to advise all parties of record that ALJ Angela T. Jones’ Initial Decision served on June 23, 2017, in the above-captioned proceeding, contains a typo on Page 5; under Findings of Fact No. 5.  The corrected page of the Initial Decision is attached to this notice.  Please replace the incorrect page in your copy of the decision.
INCORRECT

“5.
The Complainant lived with his father at the service address from March 11, 2013, until his father passed away on February 29, 2012.  Tr. 14, 105-07, PGW Exhibit 2.”

CORRECTED

“5.
The Complainant lived with his father at the service address from 2007 until his father passed away on February 29, 2012.  Tr. 14, 105-07, PGW Exhibit 2.”

The Initial Decision on the PA PUC website will be corrected as indicated above.  This correction will not affect the exception period established by the Commission’s Service Letter.  Please accept our apologies for any inconvenience this may have caused you.  Thank you.
All nine exhibits were admitted into the record without objection.  The transcript consists of 120 pages of transcribed testimony.  The record closed on May 15, 2017, when the transcript was received by the undersigned.  This matter is ripe for decision. 

FINDINGS OF FACT
1. The Complainant is Shelton Jackson, who received residential gas service from the Respondent at the service address.  Tr. 10-11.

2. The Respondent is Philadelphia Gas Works, a jurisdictional public utility that provides gas distribution service in the Commonwealth of Pennsylvania.

3. The service address is a single row home with a basement and four floors and the Complainant is the sole occupant.  Tr. 12, 15-16.

4. The Complainant has lived at the service address for about ten years or since 2007 and was a customer of the Respondent throughout the ten years.  Tr. 12-15.

5. The Complainant lived with his father at the service address from 2007 until his father passed away on February 29, 2012.  Tr. 14, 105-07, PGW Exhibit 2.

6. The service address has a house heater and a water heater as the gas appliances. Tr. 15-16.

7. The Complainant received a bill for gas service dated January 14, 2015, in the amount of $604.31.  Tr. 23-24, Complainant Exhibit 1.

8. The Complainant received a bill for gas service dated March 13, 2015, in the amount of $682.07.  Tr. 23-24, Complainant Exhibit 2.

