	BEFORE THE
	PENNSYLVANIA PUBLIC UTILITY COMMISSION



A. Raymond Kochis					:
						:
v.						:		C-2017-2601038
:
Duquesne Light Company				:



SECOND INTERIM ORDER
Granting Request for Continuance
And 
Scheduling An Inperson Hearing


Before
Katrina L. Dunderdale
Administrative Law Judge


INTRODUCTION

		This Interim Order grants Complainant’s request to continue the initial call-in telephonic hearing scheduled for Monday, August 7, 2017, and orders a new hearing be conducted in person.  

HISTORY OF THE PROCEEDING

On April 26, 2017, A. Raymond Kochis (Complainant or Mr. Kochis) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Duquesne Light Company (Respondent or DLC) alleging Respondent threatened to shut off his electric service and had incorrect charges on his billing statements.  As relief, Complainant requested that the Commission order DLC not to charge him for unused 


electricity because he visited his daughters from January 2015 through April 2015, in October 2015, and from December 7, 2016 through April 11, 2017.

Mr. Kochis also alleged DLC’s installation of a new meter caused his furnace to turn on while he was out of town, and DLC’s representatives refuse to talk with him until he provides identifying information.    

On May 17, 2017, Respondent filed an Answer in which DLC generally denied the allegations.  DLC denied it has threatened to terminate electric service and denied there were incorrect charges on the billing statements.  Respondent denied the installation of the new advanced meter on November 17, 2016 caused Mr. Kochis’ furnace to turn on.  DLC acknowledged numerous telephone calls from Complainant in which Complainant refused to provide his account password or identifying information.   

On May 17, 2017, Respondent also filed Preliminary Objections against Complainant and sought dismissal of the entire formal complaint, or in the alternative to strike the request for relief as impertinent.  Complainant did not respond to DLC’s Preliminary Objections.  

On July 6, 2017, the presiding officer issued the Interim Order in which Respondent’s Preliminary Objections were granted in part and denied in part.  The presiding officer dismissed the allegations that Duquesne Light violated federal statutes and/or regulations, but left intact Mr. Kochis’ complaints concerning customer service and possible safety violations.   

By Call-In Telephone Hearing Notice dated July 6, 2017, the Office of Administrative Law Judge notified the parties an initial telephonic hearing in this case was scheduled for Monday, August 7, 2017 at 10:00 a.m.  On July 11, 2017, the presiding officer 

issued a Prehearing Order setting forth various procedural matters, including how parties may request a continuance.    

On July 21, 2017, Mr. Kochis hand-delivered a written request to have the hearing rescheduled due to a previously-scheduled medical appointment.  Mr. Kochis also requested that the initial hearing be conducted in person instead of face-to-face in order to make it easier for him to hear and understand what was said.  Mr. Kochis indicated he spoke with Respondent’s attorney who did not object to the continuance.

DISCUSSION

[bookmark: _GoBack]A review of Complainant’s request for a continuance leads to the conclusion he justified a need for a continuance.  Complainant has a medical appointment scheduled on the same day which he scheduled many months previous.  Mr. Kochis also offered specific dates in August as available for a hearing.  In addition, Complainant stated he has difficulty using and understanding his telephone and he contends he would be able to better participate in the hearing if he could participate in person.  Pursuant to 52 Pa. Code §§1.15, extensions of time may be granted by the presiding officer for good cause shown upon a motion filed by a party.  The request for a continuance and to conduct the hearing in person is reasonable and shows sufficient cause exists, under the circumstances, and the request will be granted.  
		
		THEREFORE,

		IT IS ORDERED:

		1.	That the request for a continuance submitted by Complainant is granted.

	2.	That the initial telephonic hearing scheduled for this case on Monday, August 7, 2017, is cancelled and will be rescheduled.

		3.	That the parties will receive a new Hearing Notice from the Commission scheduling an initial inperson hearing, to start at 10:00 a.m.



Date:  July 25, 2017											
							Katrina L. Dunderdale
							Administrative Law Judge
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