PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Howard T. Richardson					:
							:
	v.						:		F-2017-2587689
							:
Philadelphia Gas Works				:



FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Joel H. Cheskis dated May 9, 2017, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the formal complaint filed by Howard T. Richardson on January 9, 2017 against Philadelphia Gas Works, docket number F-2017-2587689, is hereby granted in part and denied in part.

2.	That the portion of Mr. Richardson’s complaint requesting a payment arrangement to pay his outstanding amount owed to Philadelphia Gas Works is granted.

3.	That the portion of Mr. Richardson’s complaint averring that there are in correct charges on his bill is denied.

4.	That within 30 days of the date the Commission enters its Order in this case, Philadelphia Gas Works shall tender a bill to Mr. Richardson for the unpaid balance of his 
gas bill, minus the amount accrued while enrolled in the customer assistance program, along with the monthly amount accrued representing billing for services rendered on a going forward basis.

5.	That Mr. Richardson shall pay Philadelphia Gas Works the regular monthly bill amounts accrued as they come due, plus 1/60th of the arrearage owed on his account identified in ordering paragraph number 4, commencing with the first monthly bill received after entry of the Commission’s Order in this case and continuing thereafter on the due date for the payment of each regular monthly bill, until the arrearage on his account has been paid in full.

6.	That, as long as Mr. Richardson complies with the terms of this Order, Philadelphia Gas Works shall not suspend or terminate his utility service except for valid safety or emergency reasons.

7.	That, if Mr. Richardson fails to comply with the terms of this Order, Philadelphia Gas Works is authorized to suspend or terminate his utility service in compliance with all applicable tariff and regulatory requirements, and to take other action permitted by law.

8.	That this matter be marked closed. 


[image: ]							BY THE COMMISSION,

[bookmark: _GoBack]

							Rosemary Chiavetta
							Secretary



(SEAL)

ORDER ENTERED: July 28, 2017
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