
 

Jay Larry Moyer 

370 W. Johnson Street (C-1) 

Philadelphia, PA 19144 

267-693-2633 
 

 

July 31, 2017 

 

Ms. Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street, 2nd Floor North 

P. O. Box 3265 

Harrisburg, PA 17105-3265 

 

RE: C-2015-2511904 

 

Dear Secretary Chiavetta: 

The attached documents are submitted for filing with the above case. A copy of these materials 

has been provided, under separate cover, to ALJ Dennis J. Buckley, Presiding Judge in this case. 

 

Sincerely, 

 

 

J. Larry Moyer 

Cc: ALJ Dennis J. Buckley 

  



Jay Larry Moyer 

370 W. Johnson Street (C-1) 

Philadelphia, PA 19144 

267-693-2633 
 

 

Administrative Law Judge Dennis J. Buckley  

Office of Administrative Law Judge 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

2nd Floor, L-M West 

Harrisburg, PA 17120 

 

July 28, 2017 

 

Judge Buckley: 

I’m writing to draw your attention to three new violations in PPL’s treatment of my two 

PPL accounts which are part of virtual meter aggregation. These recent incidents are continuing 

evidence of the ongoing disarray in PPL’s methodology for virtual meter aggregation. That 

methodology involves “manual” procedures which the Company applies only to virtual meter 

aggregation. 

The first of these recent incidents is an abrupt suspension of credit in the July house bill (Acct. 

#06476-21001). This lapse is a repetition of other, similar omissions in the past. Credit (when it 

does appear) appears on the house bill (never on the solar bill) but in July, there is no credit 

applied to either bill. 

This missing credit occurred even though my PV system continued to generate 

throughout the period, as evident from the GATS reporting (Attachment 1). PPL’s own meter, in 

fact, shows 2051 kWh of generation from April 3 to July 20, but this is not reflected in any of the 

bills because the PUC exempts PPL entirely from showing generation data. (The only relevant 



data on any bill is the applied “credit”, and that credit, when it does appear, appears without any 

supporting data.) 

It is ironic that PPL required a separate solar account specifically to report activity at the 

PV facility, but the Company does not include any generation data on that bill. From month to 

month, the meter readings are static and unchanging, as shown in Attachment 4. What 

explanation PPL might offer for this suspension of credit in July, 2017, is anyone’s guess. The 

following documents are attached to show the violation. 

 The house bill for June showing “Excess Credit” (Attachment 2). 

 The house bill for July which shows no “Excess Credit” is also enclosed (Attachment 

3). 

 The solar bills for June and July are included to show the static meter readings on that 

bill (Attachment 4). 

The missing credit means that the balance on the bill is inevitably incorrect. The missing 

data also follows closely on the heels of a separate error in early June. In that instance, PPL sent 

me a Termination Notice dated June 7, 2017, which demanded payment of a disputed balance 

(Attachment 5). This Termination Notice is a striking repetition of the conduct which led to the 

Formal Complaint now pending, and of which you are the Presiding Officer (C-2015-2511904). 

A copy of PPL’s new Termination letter is enclosed (Attachment 5). 

On June 13, 2017, I did receive a call from PPL apologizing for the Termination Notice. 

In spite of PPL’s apology, however, a late payment charge was added to the June bill 

(Attachment 4). Although I appreciated the call and the apology, the Company’s repeated claims 

of “inadvertent error” will not suffice. Until the Company’s “methodology” for virtual meter 

aggregation is corrected, the pattern of error is likely to be compounded by still more errors. 



A third lapse is PPL’s failure to provide the promised year-end “calculation sheets” in 

2016 and in 2017. These auxiliary sheets (“tabulation sheets” approved by the PUC) are the sole 

source of monthly data showing PV generation and generation credit. These sheets were 

requested in a certified letter (Attachment 6), but PPL has made no response. For the past two 

years, PPL has not provided any data that would permit me to verify the kilowatt hours of 

generation, the relevant per-unit price, or the kilowatt hours of credit. The only figure (when it 

does appear) is the unsupported dollar amount on the house bill identified as “Excess Credit”. In 

July, once again, even that figure is missing. 

In earlier proceedings, I have provided abundant evidence to show that PPL’s methodology for 

implementing virtual meter aggregation has been inconsistent, disordered, flawed, and unreliable. 

Throughout those proceedings, the PUC judged these persistent anomalies to be “reasonable”, including 

PPL’s failure to provide the “combination of readings and billing” that the Code stipulates. 

“Virtual meter aggregation--The combination of readings and billing for all 

meters regardless of rate class on properties owned or leased and operated by a 

customer-generator by means of the EDC’s billing process”.)  (Emphasis added) (52 

Pa. Code § 75.12: “virtual meter aggregation”) 

 

With scores of examples over eight years, I have catalogued the errors, omissions, and 

changes which have plagued my bills and prevented trustworthy, verifiable balances. 

Unfortunately, despite this detailed evidence of confusion and error, very few of the documented 

irregularities have even been acknowledged by the Commission. In the eyes of the PUC, this 

stream of evidence does not constitute a “preponderance”. What the Commission might “pre-

ponder” as sufficient evidence is impossible to ascertain. 

This present letter (with accompanying documents) is to inform you of this continuing 

pattern of error, even as I hold out hope that the PUC will intervene. My two-fold hope is to 



obtain a suitable settlement for myself and a guarantee of a reliable, transparent, and lawful 

billing process for all virtual metering customers statewide. (NOTE: Recent contacts with other 

virtual customers indicate that they experience similar aberrations.) 

It is my hope, too, that the pending Formal Complaint (C-2015-2511904), now before 

you, may yet yield a satisfactory conclusion. I remain firm in my conviction, however, that 

PPL’s current, improvised arrangements for virtual meter aggregation are unacceptable and must 

be corrected. 

Unfortunately, if I am to obtain redress for these new and recent occurrences, it seems 

possible that a new, separate legal action may yet be necessary. I say this based on recent action 

by the Pennsylvania Supreme Court. 

 As you are aware, the Supreme Court of Pennsylvania recently affirmed the 

Commonwealth Court’s determination that the “[AEPS] Act confers no authority upon the PUC 

to adjudicate matters arising under the [AEPS] Act.” Sunrise, 148 A.3d at 904. 

Commonwealth Court, meanwhile, prior to the Supreme Court Decision, ordered that the 

pending Complaint continue before the PUC. In light of the Supreme Court decision, it appears 

that any new litigation on these recent violations would have to be initiated in Common Pleas 

Court. 

Before taking that action, however, I decided to communicate directly with you. 

If the PUC will recognize these new lapses as symptoms of a truly flawed system, its 

recognition of this fact might provide the occasion and the incentive for a course correction. That 

course correction should lead to standard, statewide billing procedures for virtual meter 



aggregation that are transparent, complete, consistent, and accurate. It should also assure 

rigorous enforcement of those standard procedures. 

Until now, the PUC has approached virtual meter aggregation with seeming indifference 

and has permitted PPL to apply its own “self-regulation”. The Commission, until now, has 

chosen to view the many irregularities in PPL’s methodology as inconsequential and to regard 

PPL’s explanations as “reasonable”. The PUC, in effect, has permitted PPL to make policy, 

interpret the law, implement procedures at will, and enforce its own rules as it sees fit. 

The long-continuing pattern of disarray is indisputable, and the recent incidents only 

confirm the serious and lingering problem. It is my sincere hope that you will use your authority 

to delve into the irrefutable evidence of disarray in PPL’s methodology; that you will demand 

equal recognition for virtual meter aggregation and physical meter aggregation; and that you will 

protect the integrity of the Public Utility Code which promises that “Meter aggregation may be 

completed through physical or virtual meter aggregation.” (52 Pa. Code § 75.12: “meter 

aggregation”) 

Net metering is assured by the AEPS Act, and the Act is unequivocal in stating that 

virtual meter aggregation “shall be eligible for net metering”. (Section 2, definition of “net 

metering”).The Public Utility Code, in turn, elaborates a thorough definition of virtual meter 

aggregation in 52 Pa. Code § 75.12. It also offers specific guidance for the application of credits 

[52 Pa. Code § 75.13(d)] as well as steps for implementing virtual meter aggregation (52 Pa. 

Code § 75.14). 

This letter and the enclosed attachments will be submitted for filing with the pending case 

now under review (C-2015-2511904). 



 

Respectfully submitted, 

 

J. Larry Moyer 

  

Encl:  1: GATS reporting data 

2. House bill (Acct. #06476-21001) for June 9, 2017, showing applied credit  

 3: House bill (Acct. #06476-21001) for July, 2017, showing absence of credit 

4. Solar bill (Acct. #67277-97002) showing static meter readings 

5: Termination letter dated June 7, 2017 

6. Correspondence 

Moyer letter to PPL requesting year-end data sheets. 

Moyer letter to Secretary Chiavetta protesting the Termination notice 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 1 

 

GATS REPORTING DATA 

 

Showing monthly generation 

 

January-June, 2017 
  



 



 

 

 

 

 

 

 

 

Attachment 2 

 

 

HOUSE BILL – JUNE 9, 2017 

 

Showing applied credit of $65.91 

 

Acct. #06476 - 21001 

 

  



 



 

 

 

 

 

Attachment 3 

 

HOUSE BILL – JULY 11, 2017 

 

Showing NO CREDIT 

 

Acct. #06476 - 21001 

  



 



 

 

 

 

 

Attachment 4 

 

Solar bills – June and July, 2017 

 

showing static meter readings 

 

ACCT. #67277-97002 

  



 



 



 

 

 

 

 

 

 

 

 

 

Attachment 5 

 

TERMINATION LETTER FROM PPL 

 

June 7, 2017 

 

  



 



 

 

 

 

 

 

Attachment 6 

 

LETTER TO PPL (Keith Erney) 



 



 



 


