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August 14, 2017

Via Electronic Filing
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor
Harrisburg, PA 17120

Re:  Linda Leonard v. Windstream Communications, Inc.
Docket No. C-2017-2615997

Dear Secretary Chiavetta:

We are counsel to Windstream Communications, Inc. (“Windstream™) in the above-
referenced matter and are writing to respectfully request an extension of thirty (30) days, or
until September 15, 2017, in which to file an Answer and/or any other responsive pleading to
the Complaint of Linda Leonard (“Complainant™). The Answer is currently due to be filed on
August 15, 2017.

An extension is needed to afford time to review the Complaint and investigate the
allegations and claims set forth therein. Windstream also intends to use the additional time in an

effort to satisfy the customer and the Complaint.

The undersigned spoke to the Complainant on August 11, 2017 regarding the extension,
and the Complainant stated that she did not oppose such extension.

Thank you for your consideration of this request. If you have any questions, please do not
hesitate to contact me.

Very truly yours,
THOMAS, NIESEN & THOMAS, LLC
By /CZ/ .. //)

Charles E. Thomas, III

ce: Linda Leonard
Daniel Pilkington
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