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Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission SEP -5 2017

PO Box 3265

Harrisburg, Pa 17105-3265 PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
Dear Ms. Chiavetta,

We would like to provide an answer to a complaint sent to our company on August 23, 2017. It is
numbered C-2017-2598594.

Veterans Cab is asking that the fine corresponding to this complaint be absolved.

We provided service outside of an area listed on our tariff as an act of public good will. In the last
several years many of the taxi companies in our county have closed their doors. These companies no
longer provide service to a large portion of the community in need. The citizens of Greensburg, the
county capital, are especially in need since Greensburg Yellow Cab ceased call and demand service.
This resulted in us receiving a large number of calls for transportation in the Greensburg metro area.
Although the city of Greensburg is not explicitly named in our tariff, we felt that because the citizens
of that city no longer have a call and demand carrier we could serve these citizens as an act of public
service. Additionally, with the state wide onset of companies like Uber, the PUC has seemed to
make it clear that operating areas are all but obsolete. We would like to continue to provide service
to the citizens in need and have contacted Robert Bingaman to update our tariff.

Please let me know if you would like more information.

Sincerely,

Louis A Falbo
President — Veterans Cab Co.

Cc:'Michael L. Swindler, Deputy Chief Prosécutor
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