BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Christy McGriff					:
						:
v.						:		F-2017-2613135
:
Duquesne Light Company	 			:



FIRST INTERIM ORDER
To Reschedule Initial Hearing


Before
Katrina L. Dunderdale
Administrative Law Judge

HISTORY OF THE PROCEEDING

On July 7, 2017, Christy McGriff (Complainant or Ms. McGriff) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Duquesne Light Company (Respondent or Duquesne Light) alleging Respondent threatens to shut off her electric service.  Complainant requested the Commission review her bills because the bills are too high, and requested the Commission change her CAP (Customer Assistance Program) payment.    

		On July 27, 2017, Duquesne Light filed its Answer and denied all material allegations.  Duquesne Light averred it correctly sent Complainant a 10-day termination notice for non-payment on July 4, 2017 and asserted Complainant owed it $2,074.46.    

On August 11, 2017, the Commission issued a Call-In Telephonic Hearing Notice scheduling this matter to be heard at an initial telephonic hearing on Monday, September 25, 2017 from the Commission’s offices in Pittsburgh, Pennsylvania.  On August 15, 2017, the presiding officer issued the Prehearing Order which outlined various procedural matters, including how to request a continuance.
 
On September 20, 2017, the presiding officer received a hand-written letter from Ms. McGriff which requested a continuance because of a problem with the cell phone number listed on the Hearing Notice for Complainant.  On September 21, 2017, the presiding officer’s staff faxed a copy of Ms. McGriff’s continuance request to counsel for Duquesne Light.  Counsel indicated it had no objection to the continuance.

A review of Ms. McGriff’s request leads to the conclusion a sufficient cause exists under the circumstances.  Ms. McGriff notes the recent death of her mother, problems with calling out on her telephone and the fact she is waiting to receive a computer printout she requested from DLC.  The facts lead to the conclusion there is a need for a short continuance, and the request shows sufficient cause exists, under the circumstances.  Accordingly, the request for a continuance will be granted.  

		THEREFORE, 

IT IS ORDERED: 

		That the request for a continuance requested by Christy McGriff is granted.  The parties will receive a new Hearing Notice from the Commission which sets forth the date and time for a Telephonic Initial Hearing in which the presiding officer will contact the parties at the start of the hearing.



Date:  September 21, 2017				___________________________________
							Katrina L. Dunderdale
					Administrative Law Judge



2

[bookmark: _GoBack]F-2017-2613135 - CHRISTY MCGRIFF v. DUQUESNE LIGHT COMPANY

CHRISTY MCGRIFF
1019 REBECCA AVENUE APT 2
PITTSBURGH PA  15221
412.657.0604

JEREMY V FARRELL ESQUIRE
PAUL SHANE MILLER ATTORNEY 
TUCKER ARENSBERG PC
1500 ONE PPG PLACE
PITTSBURGH PA  15222
412.594.3938
412.594.5503
Accepts E-service
Representing Duquesne Light Company


