BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Patricia Cielinski					:
							:
	v.						:		C-2017-2613086
							:
Pennsylvania American Water Company		:



[bookmark: _GoBack]INTERIM ORDER
GRANTING CONTINUANCE 


	On July 3, 2017, Patricia Cielinski (Complainant or Ms. Cielinski) filed a formal complaint (complaint) against Pennsylvania American Water Company (Company or Respondent) which averred that the utility was threatening to shut off her service or had already shut off her service and the existence of incorrect charges on her bill. 

As relief, Complainant requests reimbursement for charges billed as a result of an alleged water leak and that she be permitted to enter into a payment arrangement.  Respondent filed an answer to the formal complaint on July 27, 2017.  In its answer, Respondent admitted that service was terminated, denied the material allegations set forth in the formal complaint and requested that the Commission dismiss the formal complaint.

A hearing notice was issued in this proceeding on August 8, 2017 which notified the parties that a telephonic hearing in this matter was scheduled for September 25, 2017 at 10:00 a.m., in Pittsburgh, Pennsylvania.  A prehearing order was issued in this matter on August 11, 2017.  

On September 22, 2017, the undersigned presiding officer received a telephone message from the Complainant requesting that the hearing be continued.  No further information was provided by Complainant to support the request for a continuance.  My office attempted to leave several messages for Complainant to make her request in writing and to seek consent from Respondent, however, each time, Complainant’s voice mail system could not receive messages.  Complainant did not comply with the terms of the prehearing order issued on August 11, 2017.  
 
The hearing convened on September 25, 2017 as scheduled.  Respondent was represented by Michael A. Gruin, Esquire who was prepared to proceed.  In addition, a court reporter was present at the hearing.  The undersigned reluctantly continued the hearing under the circumstances, however, Complainant is advised that no further requests for a continuance will be granted, absent exigent circumstances. 

THEREFORE,

IT IS ORDERED:

That the hearing in this case scheduled for September 25, 2017 is hereby continued.

That the parties shall comply with the terms of the Prehearing Order dated August 11, 2017.

That Respondent is permitted but not required to supplement its proposed exhibits provided to the parties and the undersigned on September 18, 2017.

That there shall be no further continuances granted in this proceeding absent exigent circumstances.

That the hearing shall be rescheduled to as soon as practicable and the parties shall be notified in writing.
		

Date:  September 27, 2017					_____________________________
								Jeffrey A. Watson
								Administrative Law Judge
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