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IN REPLY PLEASE REFER TO OUR FILE

M-2017-2595036




September 28, 2017


TO ALL INTERESTED PARTIES:


Re:	Inquiry into the Use of Social Security Numbers by Energy Utilities and Contractors in Conjunction with Universal Service Programs,
Docket No. M-2017-2595036

For reasons outlined below, the Commission shall not proceed further with the generic Social Security Number (SSN) inquiry at Docket No. M-2017-2595036.  If persons wish to comment regarding the use of SSNs in conjunction with universal service matters, they may do so in Review of Universal Service Programs at Docket No. M‑2017‑2596907.  
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Docket No. M-2017-2596907 was opened because an energy utility had asserted that SSNs were required from persons seeking hardship funds.[footnoteRef:1]  According to the utility, its hardship fund administrator established the requirement.[footnoteRef:2]  Staff has now confirmed that the administrator requests, but does not require, SSNs from customers seeking hardship funds.  We are unaware of any energy utilities or their contractors/agents that currently require customers to disclose their SSNs, as well as the SSNs of other persons within their households, as a condition for receiving universal service benefits.  Accordingly, the inquiry at Docket No. M-2017-2595036 is moot, and the docket shall be closed.  [1:   Hardship funds are a mandatory part of an energy utility’s universal service and energy conservation program (USECP) and can provide cash assistance to the utility’s customers to help pay utility bills.  Hardship funds payments go directly to energy companies on behalf of eligible customers.  See http://www.puc.pa.gov/consumer_info/electricity/energy_assistance_programs.aspx.  Hardship funds are often administered by community based organizations (CBOs) on behalf of the energy utilities.  ]  [2:   See Duquesne Light Co. 2017-2019 USECP, Docket No. M-2016-2534323 (order entered March 23, 2017), at 43-47.  Duquesne had asserted that its hardship fund administrator, the CBO Dollar Energy Fund (DEF), required applicants for hardship funds to provide SSNs for identification.  DEF also administers hardship funds for several other energy utilities.  This prompted initiation of Docket No. M‑2017-2595036.  In the interim, DEF has clarified that a customer is not denied a hardship fund grant merely because the customer does not provide SSNs for all members of the household and confirmed that it accepts alternative forms of identification.  DEF has provided documentation regarding its policies and has committed to reviewing its requirements with its employees and agents and with all the utilities for which it serves as a CBO.  Thus, Commission concerns relative to the use of SSNs by Duquesne in particular or DEF in general in conjunction with universal service programs have been resolved.] 


	If you have any questions regarding this Secretarial Letter, please contact Joseph Magee, Bureau of Consumer Services, jmagee@pa.gov, regarding technical or operational issues or Louise Fink Smith, Law Bureau, at finksmith@pa.gov, regarding legal or procedural issues.


[image: ] 							Sincerely,
	
[bookmark: _GoBack]

							Rosemary Chiavetta
							Secretary


cc:	Louise Fink Smith, Assistant Counsel, Law Bureau
	James Farley, BCS
	Sarah Dewey, BCS
	Joseph Magee, BCS
Duquesne Light Company
Dollar Energy Fund
Parties of Record, Docket No. M-2016-2534323
Public Utility Law Project
Energy Association of Pennsylvania
	Pennsylvania Bulletin
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