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Dear Rosemary:

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P O Box 3265
Harrisburg, PA 17105-3265

\

This letter is in response to Complaint Docket No. C-2017-2624223 dated 
September 20, 2017 filed against South Side Salvage, Inc by the Bureau of 
Investigation and Enforcement, stating that operating authority issued to South 
Side Salvage Inc. on 12/23/03 with a Number of A-00120320 is under suspension 
effective September 1,2017 for failure to maintain evidence of insurance on file 
with the commission.

We changed insurances this year from Plaza Insurance Company which was 
produced for us through Centerpointe Insurance Service with a California 
License #0735759, located at 807-B Camarillo Springs Road, Camarillo, CA to 
Zurich American Insurance Company and Great American Alliance Insurance 
Company , both of which are produced by YouZoom, Insurance Services Inc., 
6900 College Blvd., Ste. 1000, Overland Park KS 66211.

The filing with the PA Public Utility Commission was overlooked by the new 
producer in the correct time frame about which we received a complaint dated 
September 20, 2017; however, it was filed by the producer correctly which 
generated a Notice to Lift Suspension of PUC Operating Authority on September 
22, 2017.

We have maintained all insurances for the operation of our company, South Side 
Salvage, Inc. since it's inception in 2003 and the granting of our PUC Operating 
Authority that same year. We regret this oversight through changing insurance 
companies and producers of same, and we understand that your commission is 
aware that the filings by the insurance producer were completed, as stated by 
the Notice To Lift Suspension of PUC Operating Authority two days after 
Complaint was issued.
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South Side Salvage, Inc. respectfully requests that the Civil Penalty in the 
amount of $500.00 be waived, as this issue was not an attempt to be non- 
compliant, but was rather an oversight during the change from one insurance 
company to another in our proof of renewal not being executed in the correct 
time frame. The insurance was effective September 1,2017, as evidenced on 
the Certificates of Insurance issued.

We trust that you will make any considerations that can be afforded us in this 
request for resolution of this matter.

Yours truly,

William H. Oester, 
President

cc: Michael L. Swindler, Deputy Chief Prosecutor
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