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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE

C-2015-2515583



October 11, 2017
Re:
Neil & Gilda Altman v. Verizon Pennsylvania LLC

Docket No. C-2015-2515583
TO ALL PARTIES OF RECORD:


In our Opinion and Order entered November 18, 2016, we adopted the Initial Decision of Administrative Law Judge Darlene Davis Heep that was issued on August 31, 2016, in the above-captioned proceeding, as modified therein.  In that Order we sustained, in part, and, denied in part, the Formal Complaint of Neil & Gilda Altman (the Complainants) and directed Verizon Pennsylvania LLC (Verizon) to issue a refund or credit to the Complainant’s account and pay civil penalties totaling $4,750 because Verizon failed to comply with the Commission’s service outage and repair regulations and did not provide reasonable service to the Complainants.

On December 7, 2016, we received from the Complainants a letter dated December 6, 2016, which appeared to be a request for reconsideration of our November 18, 2016 Opinion and Order.  Subsequently, by way of a letter to the Commission dated December on December 29, 2016, and received by the Commission on January 3, 2017, the Complainants withdrew their December 6, 2016 letter and merely thanked the Commission for accepting Administrative Law Judge Darlene Heep’s recommended civil penalties.  The Complainants also indicated in the letter that they no longer wish to be a Verizon PA customer.

On January 4, 2017, Verizon PA filed a letter in response to the Complainant’s December 7, 2016 letter stating that it had fully complied with the Commission’s November 18, 2016 Opinion and Order.  Verizon PA also indicated that the Altmans had disconnected their service and are no longer Verizon customers.  Verizon PA requested that to the extent the Complainant’s December 7, 2016 letter is considered a Petition for Reconsideration, it should be disregarded because the issues raised in the letter are a re-argument of issues raised in the record that already had been considered by the Commission.
In light of the above, and particularly since the Complainants have withdrawn their December 7, 2016 letter, it appears there are no outstanding issues in this case.  Therefore, we shall give the parties ten (10) day from the date of this letter to respond as to whether they believe there are any remaining issues.  If no responses are received within that ten-day period, we shall mark the record in this proceeding closed. 

Should you have any questions you may contact the Office of Special Assistants, Cheryl Walker Davis, Director.  Please direct your inquiry to Mr. Mohan Samuel, Rate Case Review Specialist, Office of Special Assistants, at (717) 783-0697.
Very truly yours,
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Rosemary Chiavetta

Secretary
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