PPL CID 900977

PPL Electric Utilities
Two North Ninth Street
Allentown, PA 18101

1-800-358-6623
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3-DAY SHUT-OFF NOTICE

AVISO DE SUSPENCION DE SERVICIO
Nemee VEC ATE-  HAL Se“y Date; _ 2O ~/7

Billing Address: 3 v

City/State/Zip:
s oo —
Customer Account No.: 123 lees ™ " N E

YOUR ELECTRIC SERVICE MAY BE §HUT OFF'

Because your bill is past due, we will shut off the-service to-. —
on-or after 8:00 a.m. é\fé’ =/ 35} :2/mthout further notice.

We will NOT Shut off your electric service if you do ONE of the following:

*Call us at 800-358-6623 to arrange to pay your past due bill of §
*Pay the amount you owe on your payment plan. Call us at 1-800-358-6623 for this

amount.
+Show us a paid receipt for the past due amount.

+Call 1-800-358-6623 right away if you dispute this bill or to provide us with
household income and occupant information. You may be eligible for a payment
agreement or special assistance programs.

If we shut off your electric service, you may have to pay all of the following
before we can turn your service on:

PastDueBil  $ £23. 55
Security Deposit  §

Turn-on Charge  $ 30.€0

Total $
-To talk about your bill, please call our office at 1-800-358-6623

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical
condition. WE WILL NOT SHUT OFF YOUR SERVICE provided you:

I.Have your licensed physician, physician assistant, or nurse practitioner certify by
phone or in writing that such an illness exists and that it may be aggravated if your
service is shut off. Written certification is needed within 7 days; AND

2.Make arrangements to pay this bill. You must provide us with household
income and occupant information to determine your payment terms
while protected under the medical certification.

IMPORTANT TO KNOW

Before we shut off your utility service, please read the back of this notice.
You may be eligible for certain protections from shut off.

Attencion ! Este es en mensaje muy importante. Si usted no lo entiende,
favor de llama a 1-800-358-6623.



