]
Suzan DeBusk Paiva J
Assistant General Counsel

1717 Arch Street, 3 East
Philadelphia, PA 19103

October 18, 2017

Via Federal Express

Honorable Christopher P. Pell
Administrative Law Judge

Pennsylvania Public Utility Commission
801 Market Street

Suite 4063

Philadelphia, PA 19107

Re; Paula Ponte v. Verizon Pennsylvania LLC
Docket No. C-2016-2559745; ANSWER OF VERIZON PENNSYLVANIA LLC

Your Honor:

Enclosed please find three copies of Exhibit 5, which Verizon plans to use at hearing on October
25,2017. Verizon also plans to use Exhibits 1 - 4 that were submitted on April 20, 2017. Three copies of
this submission are also included. A copy of each Exhibit 5 and the April 20, 2017 exhibit submission is
also being provided to Ms. Ponte via USPS Priority Mail, as indicated by the cc: below.

If you have any questions with regard to this, of course please feel free to contact me.

Very truly yours,

2 %@/%
Suzan D. Paiva

Counsel for Verizon Pennsylvania LLC

SDP/sau
Enclosures

Via USPS Priority Mail
cc: Ms. Paula Ponte

Via E-Filing
cc: PUC Secretary Chiavetta (cover letter only)



