
10/10/17

To whom it may concern,

My name is Shalanda Riddick, President of Visit Vans LLC. I am responding to 

complaint number C-2017-2622896. The complaint was filed'against Visit Vans for 

failure to maintain evidence of insurance with the Commission.

My answer to this complaint is my insurance company (Canal) made its filing late 

but there was never an actual lapse of insurance coverage. Canal has admitted to 

filing late and offered to remedy the situation by paying the $500 fine for Visit Vans. 

I do not know how I can force them to do so but I feel it would be unfair for the 

Commission to fine my company because of an admitted mistake from my insurance 

carrier. Therefore I am asking the Commission to please consider waving the $500 

fine.

Thank you 

Shalanda Riddick
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