
October 16,2017

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120

RECEIVED

OCT 1 8 201/

RE: Amber Shaw v. PECO Energy Company
PUC Docket No.: C-2017-2624054 

Dear Ms. Chiavetta,

Please consider this my response to PECO Energ/s Answer to formal Complaint.

I have reviewed the "Answer to Respondent' and request New Matter consideration; more specifically 
to the $8888.00 PECO claims they are owed/I am in arrears. While I am not as educated as PECO's Legal 
Counsel, I find that amount to be extremely excessive and without merit. Also, I am confused as to why 
PECO feels I owe them anything as for the past two months, I have a deferred balance in the negative 
which, in my opinion, I have over paid $480.40 (Exhibits A and B).

Awaiting your response by way of hearing notice.

Amber Shaw ^ / 
107 Krewson Terrace 
Willow Grove, PA 19090 
267.444.0490

Attachments: Exhibits A 8tB
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Account Number: 60934-22047
An Exelon Company
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Meter Information

Read
Dates

Meter
Number Load Type

Reading
Type

Meter Reading
Previous Present Difference

Multiplier
X

Total
Usage

08/09-08/28 113713182 General Service Tot kWh 34843 Actual 35374 Actual 531 1 531

Total VWh Used: 531

i i
V Electric Residential Service

Service Period 08/09/2017 to 08/28/2017 -19 days

PECO ELECTRIC DELIVERY $40.39
Customer Charge 5.35
Distribution Charges 531kWhX 0.06598 35.04

ELECTRIC SUPPLY $52.30
RPA Energy Charges (800-685-0960)
GENERATION ANDTRANSMISSION CHARGES
531KH@0.098493 52.30

TAXES & FEES -$0.01
State Tax Adjustment-0.01

Total Current Charges $92.68

Your Usage Profile peco.com/smaTtideas
ANNUAL ELECTRIC USAGE Save energy and money

SEP OCT NOV DEC JAN FEB MM APR MAY JUN JUL AUG SEP

2016 • Non-regular billing period 2017

Period Usage
Avg Daily 

Usage Days
Avg Daily 

Temp
Current Month 531 27.9 19 76
Last Month 1,068 36.8 29 78
Last Year 0 0.0 0 0

Avg kWh per Month 795
Total Annual kWh Usage 7,157

Budget Billing Deferred Balance
Last Month's Deferred Balance $-221.21
+ Total Current Charges $92.68
- Current Budget Billing Amount Due $0.00

This Month’s Deferred Balance $-128.53

Message Center
From PECO:
You recently chose to purchase the electricity you use 
from a new competitive electric generation supplier. 
This bill includes PECO's unbilled energy delivery 
charges and charges from your former competitive 
electric generation supplier through the effective date 
of this change. You will receive another bill at the end 
of your current billing period including PECO's energy 
delivery charges and charges from the new supplier.

New charges contain estimated total state taxes of 
. $3.09, including $2.38 for State Gross Receipts Tax.

Your estimated electric price to compare is $0.0713 per 
kWh. This may change in March, June, September and 
December. For more information and supplier offers 
visit PAPowerSwitch.com and oca.state.pa.us.

-Your Total Account Balance of $740.80 includes your 
Total Amount Due and all other 
Arrangement/Agreement balances that are on this 
account

Shopping Information Box
When shopping for a competitive electric/natural gas 
supplier, please provide the following:

Account Number: 60934-22047 
Electric Rate: Electric Residential Service

If you are purchasing the energy you use from a 
competitive supplier, it is important to understand the 
terms of your contract and expiration date.

13 Online: peco.com R In Person: 2301 Market St., Philadelphia, PA 19103 El By Phone: 1-800-494-4000



An Exelon Company
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General Information
Next scheduled meter readmg:2.1/08/2017

1-800-494-4000
If you have any questions or concerns, please call 800-494-4000 
before the due date. Si tiene alguna pregunta, favor dellamar al 
numero 1-800-494-4000 antes de la fecha de vencimiento.

peco.com/seryice
Customer Self Service - Manage Your Account 24/7 

■ Start, stop and move your service

Meter Information

Read Meter Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage

09/07-10/06 113713182 General Service TotVWh 3S552 Actual 36188 Actual 636 1 636

09/07-10/06 01S648753 Genera! Service Total Ccf 3235 Actual. 3249 Actual 14 1 14

Total kWh Used: 636 
Total Ccf Used: 14

i i
▼ Electric Residential Service

Service Period 09/07/2017 to 10/06/2017 - 29 days

PECO ELECTRIC DELIVERY $50,41
Customer Charge 8.45
Distribution Charges 636 kWh X 0.06598 41.96

ELECTRIC SUPPLY $54.63

^Inspire
Inspire Energy Holdings Charges (866-403-2620)
Commodity Charge 636 KWH @> 0.0859 54.63

TAXES & FEES -$0.01
State Tax Adjustment -0.01

Total Current Charges $105.03

Budget Billing Deferred Balance
Last Month's Deferred Balance $-278.65
+ Total Current Charges $128.78
- Current Budget Billing Amount Due $202.00

This Month's Deferred Balance $-351.87

Message Center
From PECO:
New charges contain estimated total state taxes of 
$4:00, including $6.19 for State Cross Receipts Tax.

Your estimated electric price to compare is $0.0713 per 
kWh. This may change in March, June, September and 
December. For more information and supplier offers 

, visit PAPowerSwTtch.com and oca.state.pa.iis.

Your estimated gas price to compare for your rate class 
is $0.3858 per Ccf. This may change in March, June, 
September and December. For more information on 
how to shop for natural gas visit PaCasSwitch.com and 
oca.state.pa.us.

YourTotal Account Balance of $719.46 includes your 
Total Amount Due and all other 
Arrangement/Agreement balances that are on this 
account

From Inspire Energy Holdings:

This portion has been broken out to show your 100% 
wind power from Inspire. Find out more at 
helloinspire.com.

Online: peco.com O In Person: 2301 Market St., Philadelphia, PA 19103 U By Phone: 1-800-494-4000
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Your Usage Profile 
ANNUAL ELECTRIC USAGE

peco.com/smartideai 

Save energy and money

1,231

984

738

492

246

0
OCT NOV DEC JAN FEB MAR APR: MAY JUN JUl AUC SEP OCT

2016 2C11

Avg Daily Avq Daily
Period Usage Usage Days Temp
Current Month 636 21.9 29 70
Last Month 709 24.4 29 74
Last Year 0 0.0 0 0

Avg l<Wh per Mont’n 7 a 7

Total Annual kWh Usage 7.971

Gas Residential Heating Service
Service Period 09/07/2017 to 10/06/2017 - 29 days

PECO GAS DELIVERY $16.88
Customer Charge 11.75
Distribution Charges 14Ccf X 0.35001 4.90
Balancing Service Charges 14 Ccf X 0.01639 0.23

❖

GAS SUPPLY
RPA Energy Charges (800-685-0960)
GENERATION AND TRANSMISSION CHARGES 14TD@0.497857

$6.97

6.97

Shopping Information Box
When shopping for a competitive electric/natural gas
supplier, please provide the following:

Account Number: 60934-22047 
Electric Rate: Electric Residential Service 
Gas Rate: Gas Residential Heating Service

If you are purchasing the energy you use from a 
competitive supplier, it is important to understand the 
terms of your contract and expiration date.

TAXES & FEES
State Tax Adjustment

Total Current Charges

-$o.io
-0,10

$23.75

Your Usage Profile 
ANNUAL GAS USAGE

268

212

159

106

S3

0

peco.com/smartideas 
Save energy and money

OCT NOV DEC JAN FEB MAR APR MAY JUN JUl AUC SEP OCT 

2016 2017

Period Usage
Current Month 14
Last Month 12
Last Year 0

Avg Ccf per Month 92
Total Annual Ccf Usage 922

Avg Daily Avg Daily
Usage Days Temp

0.5 29 70
0.4 29 74
0.0 0 0

ES Online: peco.com R In Person. 2301 Market St., Philadelphia, PA 19103 By Phone: 1-800-494-4000
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Expected Delivery Day; 10/20/2017

USPS TRACKING NUMBER

9505 5158 4251 7291 0769 78


