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Rosemary Chiavetta, Secretary 800-782-1110 or 1-800-692-7380
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street C -—Q O\_( -2(0/)_ 5 L\ Q 8

Harrisburg, PA 17120

To: Rosemary Chiavetta, Secretary, PUC : L. e

You attached a “Notice to Plead” to the copy of the 10/2/2017 UGI’s attorney’s “answer of UGI Utilities, Inc. -
Gas Division to the formal complaint of Diane Lozosky” on which you instructed me in writing to send a
“written response” within twenty days to a non-existent address:

Jorge Pereira

Prince Law Office, PC

646 Pebble Beach Lane

Bechtelsville, PA 19505

I was notified by the USPS there is no such address.

So I sent my “written response” to the address on the attorney’s letterhead: - - e
Jorge Pereira ' T L .
Prince Law Office, PC

646 Lenape Road
Bechtelsville, PA 19505

Why does the PUC sabotage customers to support gas companies. Corruption. Butch Comstock at PUC refused to
let me respond to the gas mme PUC & relied solely on what the gas company
said & refused to take my follow up call ... forced me to do this “formal complaint” where PUC will again trust
some high paid attorney & ignore my concerns & try to bury my concerns by giving me a non-existent address to
send mail to. 9/15/2017 I asked multiple questions to try to understand why the gas company insists on not
checking the service line & its connections to the riser that was never anchored properly to the building. My
questions were ignored by the attorney. It was the responsibility of the installer of the riser & service line (UGI &
Skoda) to make sure it was done properly for a new build home knowing the ground will settle... and the ground
did not settle 6-8” — the attorney lied & has no proof of this concern & I have proof in my photos that they are
lying & whether the ground settles is not the issue — the issue is THE RISER SUNK BECAUSE IT WAS NOT
PROPERLY ANCHORED TO THE BUILDING. Iam very concerned that all the gas company seems to care
about is that the pipes look nice above ground.
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