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vt COMMONWEALTH OF PENNSYLVANIA N
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
M P.O. BOX 3265, HARRISBURG, PA 17105-3265 20152477538

WPLIE UHILTY COMMISSION

November 1, 2017

Wanda Howell
V.
Philadelphia Gas Works

Philadelphia Gas Works

c/o Laureto Farinas, Esquire
800 W. Montgomery Ave.
Philadelphia, PA 19122

Dear Attorney Farinas:

Enclosed herewith, please find a copy of an August 30, 2016, Petition for Rescission filed
by Ms. Wanda Howell in the above-captioned proceeding.

On May 20, 2016, the Commission issued the Initial Decision of Administrative Law
Judge Darlene D. Heep in the above-captioned formal complaint.

By Commission Order entered, June 24, 2016, in accordance with the provisions of Section
332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge
Darlene D. Heep dated April 12, 2016, and served on the Parties, May 20, 2016, became final
without further Commission action.

On June 27, 2016, the Commission received from Ms, Wanda Howell, a Petition for
Extension of Time to file Exceptions. This document was returned to Ms. Howell by Secretarial
Letter of July 22, 2016, unfiled. The July 22, 2016, Letter advised Ms. Howell that the Petition for
Extension of Time was not signed and was filed after a final order of the Commission had been
entered. Ms. Howell was advised of the opportunity to file a petition seeking rescission and/or
amendment of a final Commission order pursuant to 52 Pa. Code § 5.572(d). The Letter also
advised of the need to serve a copy of any forthcoming document on Philadelphia Gas Works,
respondent in the case.

On August 30, 2016, the Commission received a Petition for Rescission filed by Ms.
Howell. The Petition does not contain a Certificate of Service evidencing service upon
Philadelphia Gas Works.



You may file a written response to the August 30, 2016 Petition for Rescission within
twenty (20) days of the date of this Secretarial Letter. If no written response is received on or
before this time, the Commission will act on the Petition.

Should you have any questions concerning this matter, you may contact the Office of
Special Assistants, Cheryl Walker Davis, Director. Please direct your inquiry to Alphonso
Armold, Jr,, Esq. at (717) 787-8032 or alparnold@pa.gov rmarinko@pa.gov.

Very truly yours,

Rosemary Chiavetta
Secretary



RECEIVED
AUG 3 © 2016

A PUBLIC UTILITY COMmE5I0:

Wanda Howell, 52 Pa Code 5.572 (d)
bEﬁm LENE 5‘_}‘.3.E~‘~U

V.
Philadelphia Gas Works

Docket No: C - 2015-2477988

Re: Exception Order

As <o said, the four year Pennsylvania Statute of Limitations on debt is an often
overiooked, but powerful defense for consumers facing aggressive creditors. Debt
coliectors do not want you to know this, but sometimes a debt s just too old to collect.
Al states have “statutes of Limitation” that prevent a creditor from enforcing a debt i
the creditor does not file suit within a certain period of time.

Therefore, | am ﬁting my defense as follows. The Judge stated that she was only able
to go back two years. She went back from 9/25/2002 until year 2016 equals 14 year
period of time ta colect on debt that | continued to deny owing The Philadelphia Gas
Works, therefore, the statute of Limitation still stands as of this day August 28, 2016, {42
Pa.C.5.552(a).

If a creditor reports false Information on a credit report ar tries to “Re-age” the debt
(falsely change the last activity or payment date). A cause of action against the creditor
or the Credit Reporting Agencies under the FCRA, FDCPA, and o the Statutes,

The Phitadeiphia Gas Works has never taken me before a Judge to dispute this claim,
neither have they taken me to court.

This is what the Philadelphia Gas Works has donéwhich was over looked by the
Administrative Law Judge. Which was brought to her attention was as follows:

(1) | moved in 5115 N. 13" Street 1™ fioor Philadelphia, Pa 19141 June 4, 2010 Friday,
and moved from 1129 E. Upsal Street 2™ Floor Phifadelphla, Pa 19150 March 30,
2009. My formal landlord of 1129 E. Upsal Street 2™ floor stated on a legal
document that dated February 23, 2009 that there were no utilities owed to her
property. $0.00 balance. |, Wanda Howell, called PGW on 5-26-07 @ 8:30p. PGW
stated that there was a $0.00 balance owe to PGW as of 7-29-2002.

(2} L&V on PGW's statement of Accounts PGW Exhibit 1 page 7 of 8 Dated §-16-2009
stated “connection with Lien#020430339 Owner Blanche Lyles clld regarding active
flen Case #020430339 filed 12-9-2004 for $1066.31... Ms. Lyles trying to obtain a
loan & she was made aware that a lien existed in the system...satisfled
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{3) On PGW Exhibit 1 page B of 8 dated 5-25-2002 MISC states cor Wanda Howell signed
contact this Is how PGW spelled this word assuming final bill for her landiord
Blanche Lyles 400.00 paid b Ms. Howell and agr will be made when usa ks linked call
cor 215-247-1210 was my job number. Why did PGW call my work place, this was
not an emargency situation.

This is a conflicting story In three ways:

(1) One May 26, 2007 & 8:30pm Saturday, |, Wanda Howell, was told that there was a
$0.00 balance for Blanche Lyles and was paid on 7-29-2002.

{2} On September 25, 2002 It |s on PGW Exhibit 1 page B of 8 and It states: MIS Cor Wanda
Howell signed contact, assuming final biil for her landlord Blanche Lyles 400.00 paid by
Mrs, Howell and agr will be made when usa is linked carr 215-247-1210.

(3) On PGW Exhibit 1 page 7 of 8 dated June 16, 2009 states that connection with Lien
#020430339 owner Blanche Lyles clid regarding active lien case #020430339 filed 12-5-
04 for $1,066.31... Ms. Lyles to obtain a loan & she was made aware that a llen existed
in the system...satisfied

This Is a common illegal debt collection tactics include threatening to sue after statute of
limitations has run, reporting false information on credit report, threatening criminal
prosecution, etc. Such action [s violations of the Federal Fair Debt Collection Practices Act.
(“FDCPA"), Pennsylvania’s Fair Credit Extension Uniformity Act or the Fair Credit Reporting A
{“FCRA™) and can result in the debt collection paying both damages and attorneys fee {Note
that if a debt has been discharged in chapter 7 or chapter 13 bankruptcy, the statute of
Limitations does not apply, and attempt to collect the discharged debt Is & violation of the
Bankruptcy Code and possible the FDCPA).

| moved In on June 4, 2010 and after living in a shelter for 9 months. But prior moving into the
shelter system, which was a very good experience for me. i, Wanda Howel|, paid a total of
$550.96 to PGW. | was tokd by PGW that my last bilf was satisfied and that | only had to pay at
move-n-time from the shelter was $40.00 to move In. | paid $59.00 on June 10, 2010. Fve
always attempted to pay my debt to PGW. The Judge went back 16 years, not two years.
Violating the Statute of Limitation code, which Is four years? She stated that she could only go
back two years o be in compliance with her statute, She went back 16 years.

| received a phone call from PG\ on 2-7-2012 trying to connect my present landlord with this
debt from 2002 to 2012 trying to connect my present landlord with this debt from 2002 to 2012
which is 10 years. The SOL s 4 years.

He stated that he is on the Landlord Corp program. Het stated his account number to PGW.

If a creditor reports false information on your credit report or tries to "Re-age” the debt (falsely
change the last activity or payment date). One may have a cause of action against the creditor

or the credit reporting agencies under the FCRA, FDCPA, and other statutes.
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My landlord states to this day, that something is not right about this debt, because he did not
get a call before shut-off-notice to enter his property.

| received a letter from MSB stat that | owed $5,678.50 to PGW dated July 14, 2014.

|, Wanda Howell, do and did deny this claim; therefore, | did not make ancther payment to
PGW or to MSB since | received this letter dated July 14, 2014. | have not made a payment to
PGW not to this Credit Service Bureau which Is a private corporation who cannot claim that |
owe this debt. Case Is over, the statute which is four years; it's been 16 years to this date

August 28, 2016,

The Judge stated that she could only go back two years. She went back 16 years to this date
August 28, 2016. She took on an aged debt and trying to bring It to a present debt. When she
stated that she could only go back two years. | ¢laim the SOL defense.

To furthar the case on October 27, 2014 @12:16no0on. | received a phone call from Ms. Doiton,
2 PGW representative; this is how [ understood her speliing her name.

MS. Dolton stated to me, Wanda Howell that “PGW did not shut off the gas from 1129 E. Upsal
Street 2™ fir, Philadelphla, PA 19150 until May 14, 2014,  She stated that all my money, all my
grant money went to the landiord at 1129 E. Upsal Street. 2" floor. Ms. Dolton asked me the
landlord’s name, | stated Blanche Lyles, Ms. Dolton stated. “That's where your money went.” |
asked Ms. Dolton whose name was the gas tirned at 5115 N, 13" Street, 1* fioor, Philadelphia,
Pa 191417 Because the gas was already on, | asked Ms. Dolton whosa name the gas in? Ms.
Dolton Stated, It was on in the Philadelphia Gas Works name. This property was a newly
renovated property; | was told that no one had lived in it for many years. I'm 2 tenant not any
owner therefore, | should not be stuck with some previous fees from any previous renter, if
that’s the case.

The judge had this information, and continued to bind me with this debt. | claim the SOL for my
defense. Therefore, | ask for this law suit against me to be dropped.

Moreover, from my evaluation of this situation, and it is a situation. It s 3 situation of a vulture
debt collector which is PGW.,

A vulture debt collector count on debtors not knowing their rights, therefore they prey on them
by making false debt. This debt is false from day one, because, on October 27, 2014 @
12:16n00n, Ms. Daltan stated that PGW thought that this address,” 5115 N. 13" Street was my
mailing address.

“She also stated that people often use other addresses for their mailing address. Therefore, |
denied the claim for day one.

| went to the PGW office and they coerced me into signing an agreement that | did not accrue;
by stating that if | join the CRP that It's the only way that the gas will not be shut off, putting a

(et




; ZiMSB HOURS OF OPERATION:

MON - FRi: TAM - 11PM CST

MUNICIPAL m BUREAU SAT: BAM - SPM C8T
PO
AUSTIN, TX 78781-8755 R e e e moshe
TOLL, FREE: (800) 868-843¢ shout your aooaunl, please vielt us at
AUBTIN, TX: (512) 371-T142 mwwrrishse iiggrve com
July 14, 2014 Fmimmn
P 3| Mip:ioeting.mabi and scen this
ata| fnnage o maka your peyment now.

Reference Ho: 14684011 Date; July 14, 2014
Dear WANDA HOWEILL: Total Due: $5576.50

The intul due represents an overdue balance owed to PHILADELPHIA GAS WORKS, We urge you to remit
payment in full to the address below. Municipal Servioss Bureau, a privals corporation, has been contracted by
PHILADELPHIA GAS WORKS to heip recaver the debt owed.

Please remi your payment in full. We accept Chock, Money Order, Westem Union Quick Collect, Monay Gram,
ACE Cash Express and all major credit cards. if assistance 13 needed, please contact a representative toll free at
4-800-868-9436. This communication is from a debt collector. This is an aftempl to collect adebt. Any .
informaticn obtained wit ba used for that purpoxe. If this is an Individual account, we maey report information about
your account to TransUnion, a nationet credit repotting agency.

Unless you notify this office within 30 days aftar recaiving this notice that you disputs the validity of this debt or 5/
anv pottion thereof. this office will assume this debt is valid. If you notify this offica In writing that you dispute this _ 2
debt within 30 days from raceiving his notice, this cffice will: oltain verification of the debt and mail you acopyof 4
such verification; and provide you wilh the natme and address of the original creditor if different from the current

creditor. :
Creditor gmsm.! Eor Tom  Defo
PHITADELPHIA GAS BORKS 765028613 DELINNLERT GAE SERV 567¢.5%0 Q5/22/2014
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- <Case xmins="x-
schema:hittp:/ /pucksi.state.pa.us/DataEx/Schema/ClosingDataSend.xdr">
<CaseNbr>3308296</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS {NGDC)</CompanyName>
<CompanyCode>02766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customer>
<CustornerFirstName>WANDA </CustemerFirstName>
<CustomerLastName>HOWELL </CustomaearLastName>
<Accountumber> 765028612 </AccountNumber>
- <CustomerServaddress
<ServAddressi>5115 NORTH 13TH STREET</ServAddressi>
<ServAddress2>APT & 15T FLOOR</ServAddress2>
<ServCity>PHILADELPHIA </Servlity>
<ServState>PA</ServState>
<ServZip5>19141</ServZipS>
</CustomerServAddress>
</Customer>
<Decisionlssue>Y </Decisionlssue >
<OralWrittan>W </OralWritten >
<Violation> NO </Violation>
<TotalBalance>5622.32</TotalBalance>
<CateClosed> 2015-03-04</DateClosed >
<Resolutions> CASE DIEKISSED,.. THE CUSTOMER HAD PRIOR SERVICE TO 1129 E
UPSAL BT, 2F FROM 8/28/2002 - £/07/2009... THE FINAL BALANCE OWIKG
AS OF 4/25/2009 VAS $3,46C.87 AND WEKT INTO WRITE OFF ON
G/18/2009... THE CUSTOMER ESTABLISHED SERVICE AT 5115 K i3TH ST ON
6/11/2010 AND THE OUTSTANDING BALANCE WAS TRANSFERRED TO THIS
ACCOUNT... THE PROPERTY IS EQUIPPED WITH A FUMCTIORING AME DEVICE
AND THE EILLING X5 BASED ON ACTUAL NETER READINGS... THE CRP
AGREEMENT BROKE AND THE SERVICE WAS SHUY OFF ON 5/21/2014 FOR
NON-PAYMENT... THE CUSTOMER HAD $1,575.06 OWING IN CRP ARREARS
WITH A TOTAL AGCOUMT BALANCE OWING OF £5,622.32... THE CUSTOMER
MUST PAY $1,685.68 TO CURE THE CRP AGREEMENT + RECONNECTION FCE
£123.23 = §1,808.91 AND RE-ENROLL IN THE CRP PROGRAM OR PAY 1/24TH
OF THE BALANCE OWING $237.00 + RECONNECTION FEE $123.23 = $3850.23
TO HAVE THE SERVICE RESTORED THEN BEGINNING WITH THE FIRST BILL
AFTER SERVICE RESTORATION THE CUSTOMER 1S TO PAY BE $205.00 +
$227.00 = £432.00 FOR 24 MONTHS.</Resolution>
<BalanceDate> 201£-1 1-20</BalanceDate>
<ServiceRestoredPay>0.00 </ServiceRestoredPay>
<ServiceContinueAmount>0.00</ServiceContinueAmount>
<SpecialBudgetAmourt>0.00 </SpecialBudgetAmount>
<RegularBudgetAmount> 0.00</RegulsrBudgetAmount>
<ArrearsPaymentPlus>0,00 </ArrearsPaymentPlus>
<FinalMonthiyPayment>€.008</FinalMonthiyPeyment>
< CurrentMonthlyPayment>0.00 </CurrentMonthlyPayment>
<EndMonthlyPayment:»0,00</EndMonthlyPayment>
<LetterDescription>EGW PAR W/COMPLEX DISPUTE/NO PAYMENT
AGREEMENT/LEVEL 1</LetterDescription>
<HeadDate> 201 5-03-04 </HeadDate>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0.00 </PayAmount>

oY,

file://CADocuments and Settings\DRoss\My Documents\Formal Case Supporting Docs 21... 5/11/2015




PHILADELPHIA GAS WORKS ER 0 ONARIIN 461 B CRETON

Gas Laak Erisrgencies: 216-235-1212 Page: 10f3

Siling & Gesersl Informcition (Enghsh & Espamol) 2152364808 Bifiing Dae: May 22, 2014

D 0‘\0 ". Accourt Number: 0765028612

MONTHLY STATEMENT Final Bilf
From May 09, 2014 thru May 21, 2014 (12 Days}

WANDA HOWELL
5118 N 93TH 8T, 1F
PHILA PA 12141-2801

Energy Usags information

Biliing Summary
Past Due Amount $5,622.32
Current Charges $56.18

Total Amount Due By JUASONDJIFMAMN
| dun 17, 2014 05,676.50 W Aomet B2 Estmated B PriorYeer

285838
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WhiEs your eecount numsber on your chetk or money ordr mec) payabls to Philatgeiphia Gas Works

Account Number: gr85920512
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WANDA HOWELL .
5116 N 13TH 8T IF P Newark, N.J 07101-4700
PHILA PA 191412501
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This is 2 loan that is loan that's set in place to have the Gas Co to pay their workers- -

Patrice Barnes stated that PGW did net have any payment to connect to with my recelpts, She
also stated that “even though that the gas was not transferred from 1129 E. Upsal Street 2n
floor to 5115 N. 13" Street 1 floor that someone was still paying”.

The Judge asked her “is that true,” Ms. Barnes paused for a long-period-of time. Then she said
“No.* The Judge, Heep should have been able to evaluate this resporse to judge it fairly, but
she did not. This case should have closed in my favor, She should have been able to detecta
liar.

Also, the last two payments that | paid PGW in 2009, the attorney of PGW stated that they
ware no applied to the account. The judge should have dismissed this case in my favor, but she
didn't, going back lf years. The Sol is four years for the state of PA,

I made payments, but the payments was ta my current charges, because, the final current
charges as of June 17, 2014 was only $56.18.

May 12, 2014 stated $0.00 past due-non basic charges $0.00 current-basic charges.

On Nov 4, 2014< | went to PGW's office. | went to front desk to speak to a representative and
she stated that, *Your name is not on 5115 N. 13™ street 1" floor, so why Is there a billl” She
stated this with surprise.

| was called to representative: AW, | stated what the from des rep stated, She gave me these
figures. | stated that the case notes cannot change, but you can add to them. Ms. AW started
shaking; they asked me If | wanted to speak to her supervisor.” At this time | had trust issues
with PGW because | saw dishonesty in her actions.

The rep. stated that | had a bill of 5,678.50 from 7-7-2010 to  5-21-2014. She fixed it to be four
years changing the case notes. { was tald that the bill was from 2002 to 2014, that's 13 years.
PGW stated that this was a past due balance from 2002 to 2014. She added to the case notes,
but could not change the case notes. This was brought to the judge attention, but she went
back 16 years. The judge stated that she could only go back 2 years.

Everything is tiring in together now. PGW at this point realized that they were doing the meter
reading at the wrong address, there, PGW had to cover them by making up document to cover
their error. Ms. Dolton, a PGW a representative of PGW called me on 10-27-2014 at 12:16noon.
Ms. Dolton stated that on “May 14, 2014 the gas at 1129 E. Upsal Street 2" floor was shut off,
and that all monies, grant monies went to the landlord of 1129 E. Upsal Street 2 fiaor not
5115 N, 13™ Street 1* floor, Ms. Dolton also stated, at that time that PGW thought that S115 N.
13" Street was my mailing address, and that people use another address mailing address all the
time.

80




Philadelphia Gas Works
Credit Denifal Letter

Dete: Novd, 2014 Account Number: 0007-6502-B612

Neme: Howeli, Wanda Address: 5116 N 13th 8t.1¢/

Aftar reviswing your application for sarvics, PGW ia unabio to provide you with gos service beoruse you
havs fallsd to satisfy one or more of the following conditions:

L] You owe PGW a total balance of $5,678.50 .

8} Thizs amount represents service provided ot 5116 N 93th St 1f from 0T/0772010 o OB/21/2014
under the name of :
-angd -
b) This amoumt represents service provided at frem ]
under the name of

z]:l Topmﬁdcslﬂsﬁchqmlidenﬁﬂcnﬂmhyﬂmﬂnnatlﬂltmwlrnfdmw-mmmw
photo ID, social securily card, driver's icense, medical asslstance card, public welfare card, or similar items.

3.[] To provide documentation showing ownership, tenancy or residency at the ssrvice address.

4[] Based on the cred! scons obtaingd from Experien, 8 national credit reporting agency, you failed to mest our credit
guidelinas.* (See discipimzr on the next prge)

5.[] PGW records indicate the service at the property was terminated due to unauthorized

isage.
in order to establish your account you must do the following:

6% Pay cure amount _ in the emount of $1,685.68 m:mrlnmmummﬂmﬁﬂ%ofadamn
(if spplicable} + a reconnection charge of 312823  + a dig charge of (f spplicable].
Total amount neaded to restore tho ¢e $1.808.9% .

7{] Pay your ictal outstending debt of +Ppay 50% of a deposit (if applicable) + & reconnection
fee of + a dig charge of (if applicabie).
Total amount needed to restors the service .

B[] Pay total cuistanding thelt cherges of + outstanding belanca of + deposit (f applicalis) of
+ regonniection fes of + a dig charge of {if appilcable).
‘Total smount neaded to rectors thi Tervics o ——

9[ Pay a cash deposit of which you can pay In the following instaliment: 50% or $0.00 dise immediataly
% establish service then 26% or $0.00 due In 60 days and 25% or $0.00 due in 0 days. You have the
fight 10 provids a guaranior. A guaranior s &n individual in good credit standing who wil be wiling 1o pay your ges
bills if you fail to do s,

10{7 Provide posliive ideniificetion with at laast two of the following: 2 govemmaent issued pholn ID, driver's tcense,
welfare card, medical aselstance card ar social securlly card,

11} Provide proof of residency for this premise.
wmmmmcmmmmmmpammywmmmmmmm
30 days and occupancy information).
Reprasentafive Inkiatc: AW
PBW District Office: Germantown Office

The terry snd conditions oficred in this Isttyr will emain vaid Yor 30 days from the dals lssuad, PGW reserves tho right to modiy theee terme and
conditions E the compaay detenmines thet an amendment ks retjulred, N you are not eatisfied with the terms and sonditions provided above, you
oan contact the Panpsylvania Publis Uiy Commicsion (PUC) st 1-800-802-7380 or wells itami at: Pennsylvania Public Utlily Gommission, P.O.

Box 3205, Harvisburg, PA 171D5-2266. Piwass contaet us at (215} £15-1000 If you have sn active Protection From Abuva [PFA] order, &3 you may

quaitfy for mors lenfent tarms. Documantstion may be regulred.

Off Letvar &7
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On April 2, 2014, | got a shut office notice. Ms. Dolton stated that the Gas at 1129 E. Upsal
Street 2™ floor was not shut off until May 14, 2014,

I got a shut off notice on 2-9-2011
I gat a shut off notice on 5-2-2011
I got a shut off notice on 5-17-2011
I got a shut off notice on 4-2-2014

Note: There was & 15 day notice between 5-2-2011 and 5-17-Z011. This to me is an indication
that something has gone wrong with these accusations, Ms. Doiton stated that the gas was not
shut off at 1129 E, Upsal Street 2™ fioor until May 14, 2014. There should be a 60 day laps
before issuing another shut-off notice not a fifteen day notice.

PGW was getting desperate notice PGW sent me a notice within 15 days apart, it's usually 60
days apart, It’s illegal to falsify documents to get monetary gain. The judge said that she would
only go back two year, she went back 16 years. The PGW Statute of the state of Pennsylvania
statute is four years. Therefore, this case should be dismissed in my favor.

On October 6, 2014, | received a letter from PGW to a CRP Agreement, | denounce that CRP
agreement. [t states that it's here to help people whom in fact it's here to bring back an aged
debt, and 1o lock the poor into this agreement, which eventually will not work anyway. This
loan if someone, If they get at least some of their money back, they are satisfled.

Mss. Dolton stated that the gas was not turned off at 1129 £, Upsal Street 2™ floor until May 14
2014; therefare, the CRP agreement should be repealed.

The judge went back 16 years she stated that she would by [aw go back 2 years; The SOL is up
for the debt that | did not accrue, therefore, this case should be dropped on the grounds of
false information, old aged document, by an error of PGW, by not transferring service in 2
timely manner.

Oh, and by the way, Maria Velez, who investigated this case, did not put her signature on any
document that was sent to me with her decision. Maybe she does not want to sign of o false
Information.

»Z g-Colb
i T —

Case No. £-2015-2477998
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£00 W, NONTGOMERFY AVENUE, RADELPAA. FA 181330000 Account Numbar: 0785028812
I 10-DAY SHUT OFF NOTICE |
. Yoar Cas Secvice May be Shat OfF ! L

will remain effective for 60 days.

PGW  musanm o wous i

B : VE 3 fulfowio: * You miy be eligible for u paymest agasement or apacial scaistanoe
mnmmmhmd!‘nm propmns. Cadl 215-235-1777 sight sy to provida us with honpehild

= Puy the xiount you owe ofl your payment plsa. imcome snd oceupant information.  Decomsntation af your incowmas may

« Skow us a paid receipt for the past dus seotst. be requited, such 21 pay sncha or tax docuttents,

+ Maks s payment amangement or you may be eligthle for a spocial * Call e if your Iendloed pays your wiliry bil. You have cortain kegal
amiktence progmm. protetinns,

» Conwct us 10 dispute the bill * 1 you have trouble anderstinding or speaking Baglish call oa for free

intecpretation.
* ¥ your sarvioe fa strot off, yon whmﬁdbmmmm
that have beceans past dec 10 sive your swvice.

Pt Dus Amount ST067

* AN sduk cocupants of ihe prearise vwhose nxmes wre oo the manEaze, deed
mmmmm ggg or lesse are considered the ‘cusiomer’ aad ame respenaiblc for payment of
‘Tomal $951.90 by

* If service is shol off ANY adult occupent who has bean Bving uf the
pocmise muy heve to pey &l or parjoss of this bill 1o have service
testored.

¢ If your service i sbut olf, you muaz eentect ug aftec your payment bas

NEDICAL ENIBQENTY NOTICE been made 10 be suse you bave mot all conditions to have the servioe
Lat ny know if comaeome: Hzing in yeur ko i3 serionsly [ or ha: s tonted buck o and 1o mrange sconss © yoir premives. It may sthe up to
malhenl condition. WE WILL NOT STUT OFF YOUR SERVICE mnmm

1. Hxve your Hecrsod physichan or nercs proctiioner certify by phery  © w-m‘“m“mwﬂ““wﬂm
or in writtny that soeh an Blness extvic and €52 I mey b2 aggravated it . itfomsation & see if yoo quulify fo soy asistnce progouns.
your service s st off. Woritton ccrtificstfon b5 moeded vithin 7 dayx  * 2 you sre Jow f=como there are ecisl ruks chwit whethcr e suay

and ﬂﬂwn&hﬂ%ﬂwﬁrhﬁb“h
2. Lighe srrangmnais bs pay this bl Yeu mest provide us with your kousshold, =t below to desarmine your group. You
mmuﬂo&wﬁthw :ﬂﬂd”mxzﬂfdm

i ternes while . medial 3 * I yoor lncemxe fodaral goidell=es or below,
plyneet pouiecied wuor the cextifiestizn we cotst ficat sk the PLIC for hdnl.aﬂ',-r s
INFORTANT 70 ENOW - BEFORE W SHUT OFF YOUR GAS We will sodly you pricr o shutting off service if ws nk the PUC o
SECVICE pernission 5o serminate your pm service.

* Hyou bave quostions or xead more infoemtion, plaave call s day a1 ¢ I¥ your incamto s chove 150% b3t Euze nol exceed 2806 of the

215-235-1777. Afher you talk with v, if you ase not astisfied, Sodera] povarty guidalion, we wil w2 it off yeur exvice if ome of
m;mmgmmmmmmnm thues condilond spciy to yeo:

dainy the shotoff if you file the compinins Sefore the sbut-off due. To 1. Sormoana in youor bonsshold is 12 ar younger or 65 or nlder; or
contiet thepn call 1 (200) 6327380 or ¢rite i Pennsylvaaia Pubkic Utliey 2. You have puid mt kast ane-balf of your It two mouthly gas bills; o
Comeaission, Box 3265, Hurrisburg, PA. 17105-3265, 3. Ifover the kst two mouths you ke paid a2 leawt 15% of yoor
* Myouhave a valid Protection Frem Abmee order from a court, thers a5 bunieshoid iooms loward the pio bl
additional protectines cwrilshle o you. Call ns Eaenodictely xt = .
zts-zu-xm You will be requircd to provide s vith & copy of o Foderal Gt Iefimes 261 ‘

e (1505 oftho FPGor  |becwoen 151%- 2505
nchfing iy umri:i.

!’f}iﬁ-'r—

R|R

i
*ﬁ??

* Ifwo shet off your service duriey the winter moaths feetween
December 1 and March 31) we will nestnre your service within 24 hoars
of your meeting all requitements % bave: seevics meopnecied.
stree! digging is mquired, it mey take pp 3o 7 days.
i 17




PGW’

Date of Notice:
PHILADELPHIA GAS WORKS Asccount Number;
300 W, MONTGOMERY AVENUE Customer Name:
PHILADELPHIA, PA 19122-0050 Premise Address:

Past Dae Amount:

051772011

765028612

HOWELL, WANDA

5115 N 13TH ST,1F/PHILA,PA

$4338.27

19141-2801

3-DAY SHUT-OFF NOTICE
Your Gas Service May Be Shut Off [

Mmmrhmkplndu.mwmmtuﬂ'ﬁumw

‘I:
®
L]
0
1]

Ampmpqywpnﬁtmmnfw

Pay the gmount you owe on your payment plaa,

Provide 2 paid receipt for the pact dys smount.
Mnmmummheﬁﬁbﬁm.m

0 st o the gas)

MEDICAL EMERGENCY NOTICE
Lat us know If someone Mving in your home is soriously Il
or lins & medical eondition. WE WILL NOT SHUT OFF
YOUR SERVICE provided you:
1, Have your licensed physician or ntrse practitioner
certify i phone or In writing that suck an iliness exists and
that it may be sggravated Hf your service Is shut off,
Written certification is needed within 7 days: and
2. Make arrengements tv pay this bill. You must provide
ve with household incoms and occopant infermation to
determine yanr payment termes while protecied under the
modicn] eertification.

IMPORTANT 10 KNOW — BEFORE WE SHUT OFF YOUR GAS
SERVICE

1F you bave or boed mors informetion, plesse call vs todey
ot 215-235-1777. Afder you talk with us, if you mre oot stisfied, you
oay e s complaint with the Public Utitity Comminsion (FUC). The
PUC mxy delsy the ghutolf i voa file the complaint before the shot-
off date. To contact them call (800) 652-7380 or write to:

Public Utility Commission, Box 3265, Harrishurg, PA
17105-3265,
1f'you have a valid Protection From Abuse order from & covrt, there
are sdditional protections availabls to you. Call w Immedistaly st
::::”—Im You will be required to provide us with 8, copy ef the
You may be eligible for n payemeat egreemant or specint assistence
programs. Call 215-235-1777 right away to provide us with
howchold income and ocoupent information.  Documentation of
your income may be required, such as psy sinbs or tax docements.
o Call s if your landlord pays your utility bill. You have certain

profoctione,

tegal
» Tfyot have trouhle indersianding or speaking English call us for
frae inlerpretation.

on or after 8: D0 AM on ;

T ummnmﬁmmumﬁmwwwm

bills that reve become pest due o restore yoor servi
» Mllﬂﬂkmufmmmﬁmmmmmp
doed or lesse are considered the ‘customer’ and are respomsitile for
of the bill.
= Ifservice is shut off ANY adult occupant who hes been Living at the
premise may bave to pay all or portions of this bill to have service

» Ifyour service I shut off, you roust contact o afier your pryment has
been mmde to be xure you have met all conditions 1o have the service
terned back on and o srrange Becess W your premises. It tony take up
hmthylwhlmyommmmi

& Caatct us before fho shut oif date 10 give mu boasehold and

occupant information to see i you qualify for sy asdstances progrema.

o [fyou are low income there are special roles about whather we
muy shut off your gas In the winter. Add together the monthly
Incame in your bousehold. Look at the chert below to determius your
group. You may need to provide ns with proof of income.

» ¥ your ticome Ir 150% of the fedaral peverly guidelines or below,
we ot Grst ook e PUC for parmission to shut off your serviee.
Wo will notify you prior to staatting off service if we ask the PUC
permission to lenminate your pas service,

& Jfyour income ks ahove 150% but does et sxceed 250% of the
fodeval poverty guidelines, we will ot shut off your service if one
urihmeuﬁthu-mhm
{. Someone in your howsehold is 12 or younger or 65 or alder; or
2. Youheve pald ot Jeast one-hatf of your lat two monthly gas bills;

af
3.  Hover the last two months yoo have paid et least 15% of your

househnld income towand bills.
Roderal Poverty Gulilelimes 2011 ________|
Your monthly Your monthly
including Children fncomne i L50% of | income Is between
the FPG or below 151-250% of the
ifit s FPG if it is:
: T
) S1E30orlem | §1,84083,068
3 16 or Jesy 17
. 4 794 of loxs 79554,
Eath sdditional person | $478 9 §196
add

Xf we shut off your servies during tho winter ntonths (between
Decomber 1 and March 31) we will restore your service within 24 hours
of your meeting a!f requirctents o liave service reconnected. Where

stroet digging i required, it sy take up 10 7 days.
(B 4%




' Notico Date: oB/02/11
PGW  ruoneus caswons edmpes Ssoan

l' 10-DAY SHUT OFF NOTICE l
Yoor Ges Servire May be Shat OFf |

mmmhmdmuﬂm&mFﬁﬂﬁNlmsrﬂmmm&MAMmosnﬂll. This notice
will remsin effzetive for $0 dayz. To b Qut.y oo, ol ice

P J fellovrin: - Ymmhmhlﬁmwwmm
Amummmmdummdm peograms. Call 215-238-1777 right away 19 previde us with household

[ ]

* Py the amount you vwe on your payment plag, income: and oceupuml infonnation.  Documentation of your mcome may
* Show ws a.paid receipt for the puat due smoant, be reguired, such aa pay stubs or tx documents,

* Make » puytoent prangmment or You may b eligihle for a special * Call v if your landlord yays your utlity bill. Yoo have certain logal

* [f you have toohle nnderstanding or apeaking Englisk call 1 for free
intecprotation.

* 1 youw ssrvice is shmt off, yon mey be sequired 1o pay any additions] bill:
that have booome pasi due th estoze yoor secvice,

* Al aduh occupents of the precise whose nemes are on the mongage, deed
or lease are comsidered the ‘cnasomes” and are responsihie for payinent of
the bill,

= If sesvice is shot off ANY ndolt nccnpant whe bas been living at the
premive may bave in pay all or postions of this bill 1 heve svice
eionod,

* 1T your seevice is abut off, you oyt contact us after yoor payment has
Mﬂnhmm“mdwﬂm?mmm
Let us know ¥ semenn Bying iy your hex b= serionsly il or hes r tumed back on and to e socec) o Yoor premises. It may taks up to

mﬂulu-dﬁn. YE WILL KOT SHUT OFF YOUR BERVICE mhmmmmmm

mm N el

i &nmmm:-rmm by phome * W-mhmtﬂﬁhhmwwuﬂw
or |= writing thet cuch s nces exists and that # moy be cggraveted if information 1o sec if you qualify fior sny easistarce progoems.

your survice IS skt el Written cortiffeation 11 ncoded withie 7 Ccyw:~ * 17702 are low Inccrae theve tro special rales akowt wicthar we moy
and sht olf your pes in the winicr, Add sopcther tha monthly inoome in

2. Mrke arrasgemenis t5 pay this bill. Yew vsvt previde us with your bouschold. Look a1 the chart balow & dotertiive your grovp. You
WMN&MEMW ?Mﬁwm::ﬁdm

. nuum-kmmmmmunumymm'
IMPORITANT TO KNOW -~ REFORE WE SHUT OFF YOUR G48 We will notify yoo prior o shating off servioe if we usk the PUC for
SERVICE permission by seoinate your gas gervica,
*+ Jfyou bave questions or nesd mooe informadon, pisase call us wodog st * ¥ your fveomse fs wheve 1305 ot docg nut exeoed 2989 of the

2i5235-1T77. Afwr yon talk with t, i you am not satisfied, you mey fedewn] pavzty guidiiines, we ol et sl off your s=cvics if anc of
flle & conplnizt with the Pobbic Utiity Commission (PUC). The PUCmey  thess conditiens apply to

tielay the shuwdf if you file the complaint befire the shut-off date. To 1. Samecone fn your biousebold is 12 or younger or 68 or older; or
mﬁmﬂl%%ﬂlﬂwuﬁuml’mﬂuﬁww z.YmhnptHnlede‘m!mmmﬂypbinum
Commission, Box 3265, Harrishurg, PA. 17105-3265. 3. If orer the Jast two months yos Iurve paid &c lsast 15% of your

+ Ifyou have s valid Pratectiea From Aburs onder from s court, thereass. 1036008 1m00me soward tho gas bills.
sddifional prejections availabie to you. Call w2 hrmsedintely ut
2152351777, You will be roquirad o provide o with & copy of e Pederal Ccidslmes 2 .
oeder. Howocheld Size | Your mouthly incoms v | Your soatbly income

inchuling childesn: |150% of e PPGor  |betwesn 151%-250%

beSoow i it the FPG i€ ix i:
¥ or Jocs
3 or
3 16 or
4 or lesd
Hach caditionsl |
| Person add

* 1 we shut off your service darins; the winter monthy (betwecn
Dectnbar 1 and Marek 31) we will reswore your service withis 24 kons
of your meeting ali regrirements to huve sarvice moomecied. Whare
street digging is required, it may ke up 1o 7 dxys.




R b — ﬂ

P
PHILADELYHIA Notlee Date: Apr (12, 2014
nw.umrlzuunn\mm;m Apeount Number: O76502B612
;-3 10-DAY SHUT OFF NOTICE
3EEL v Yol Gild Seivios May Bé Shatt Off

Becanse your bill i pest due, we will shot off the ges to S115 N 1I3TH ST 1F on or after §:00 AM on Apr 14, 2014, This notice will
remmin effoctive for 50 days. To talk sbott your bill er this notice, plesse call our oiftce at Z15-235-1777.

B T3 Bl DEY RN

0 pay your past due
+ Pgy the ampuial Yoo 0We bn your payment plan.
~ Show us & paid receipt for the past duc smount,

= Mske s prymest srangomaent o you may be eligible for u special
assisiande program.

$123.23
$1.871.63

{Phus $372.00 i we must 4ig up the sireet to shit off
the gas ).

LET US KNOW I SOMEONE LIVING IN YOUR HOME IS SERIOUSLY
1.1 OR HAS A MEDICAL CONDITHON. WE WILL NOT SHUT OFF
YOUR SERVICE duting cuzh iliness provided you:

1. Have ynur licensed physicinn or nurse practitioner cectify by phone of in
writing that sueh an illeees axists and that it may be aggravaed if your
service is vt off and

3. Make arrangemeénts 10 pay your carrent bills. Yoo must provide us with
household hecome snd aconpant information 2o datermine your payment
teras while protecied ender the needical certification.

1. Cantact us by calling 215-235-1777.

4, HAVE YOUR LICENSED PHYSICIAN SEND POW A LETTES.
WITHIN 7 DAYS VER[FYING THE MEDECAL CONDITION,

IMPORTANT TO KNOW -~ BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for & paymint agreament or speclal acsistenos
program. Envoliment into this program aay be & way of avaiding shut off.
Combact s immediately ot 215-235-1777 1o find out if you' ne eligide, and
where applications can be found and submitted for enrolimant.
Docamentstion of your income raey be requined.
+ I you have guestons or sced more information, please call us todey of
215-235-1777 o wiits us at PO, Box 3500. Phitadsiphis, PA 19122, After
yout talk with us, if you are not satisfied, you may file s contplaint with the
Public Utikity Commizsion (PUC). The PUC may delny the shutolf if you
file the complsint befane the abnt-ofF date. To comtact teem call 1 (800)
692-7349 or writz 10 Pennsylvaniz Poblic Utilicy Commistion, B.0. Boz
3265, Hasrisburg, PA 17105-3255.
*H you have g vili¢ Protettion From Abuse crder from & court, there sre
addidons! protections availahle to you. Cafl us immedisesly a 215-235-
1777. You will be required ¢ provide us with & copy of the onder.

*Call ps if your landlord pays your uitlity bifl You hove cormin legal
protections.

+If you have tronble ondorstanding or spesking English call o for free
Intnrpresation.

*Please contact ns {f you are dissbled and need aesistance.

+All adult occupants of te premise whoss nameas are on the mortgage. dead
of leage Are crasidered the ‘customer” and are respodsibie for puyment of
the WIS, If service Is shut oif ANY aduit occupan! who hae been Hvizg ot
the preayise may have to pey all or porticas of this bill to have secvice
restoned.

» If your service is shut off. you st contact us afier your paymest has
been made Lo be sre you have met all conditions to have the service
tumed o2 and 1o ATTEOgE ACCess 10 your premises. It may taix op ro seven
days to bave your servioe resired,

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

= Contaet us before (hs shui olf date 1 give us houebiald and
occupant information to see Il you qualify for sny sscistanos programs,
« I you ate low inceme there sre special rules aboiut whether we
sy bt ofF youe gan in the winter. Add together the momhly income
in your houschold. Lok st the chart below ko determine your growp. Yon
yaay need o provide ux with proof of tmcome.
= If your inceme is 150% of the federal peverty guidelines or
halow, we must Sret ask the PUC for permission to skut off your
service. Wa will notify you prior to shuttby off service if we ask the PUC
for parmitaion 16 tyrmingte your gas secvice.
= It your tncome iz above 130% but dots ¥et exoeed 250% of tiw
foderal paverty guidelines, we will net shut off your sarvice if ene
of thewe vorditions apply to you:

© Someone in your hooselnid Iy 12 ar younger or €5 or older; or

© Yon have pald ot teast ome-kalf of your laat two monthly gas bills: or

o If over the last two months yoo have pud at least 13% of your

housshold inoome toward the gus billy,
Fedoral Poverty Gulddlines (FPG) 2014
Housshold | Your income Is 150% of | Youw ineowe is betwean
Sire the FPG or below iF yorx | 131% - 2504% of the FPO if
moathly gross Is: your monthly gross is:
1 $1,459 ox lewe $1,460-52.431
2 $1.066 o Jess $1,967-53.277
3 " 52,474 or doss $2475-84,123
3 $2.531 orlemt §2,982-84 965
Emh 24, 53489 £3.490-55.815
pemsos add

+ If we reconoect your service dorixg the winier peonths (hetwaen
Decawber Ist ani March 31st) we will restnae your service within 24
hours of you moating all reguirements o have service reconnscted. When
strept dlgging ix requived, it may take op v 7 Akys.




Oct 66, 2014

PHILADELPHIA GAS WORES
S0W . MONTOOMERY AVIENUE, PRIEADNLFEIA, B4 N1T-RR

002398 000000728
JooaglossgbengoggBy gty iyl e o gl o)
CURRENT OCDUPANT OF

G115 N 13TH ST 1F
PHILADELPHIA PA 10141-2501

Dear Customer,

Our records indicate that your gas service is ofl, With the wintsr months approaching, we want to maie sure
you know that the Philadelphia Ga= Works has Feyment Optiont and Grent Programs available 10 help you
rastors service. Yol may he eligible for some of these oplions and programs, depending on your household
size and Income. Pleass see the enclosed fiyer for efigibiity and specifi: detalis about each option and

program.

All paymant options require a reconnsction fes of £123.23 and some may require an up-front payment and
deposit. You may also need fo pay an additional fee of $372 If PGW had to dig up tha sireet to disconnact your
SSIVICE.

« Cugtomer B:nonaibiih 1 P) — CRP [s avaliebie fo customers whose houeshold income i at
150% of the federl poverly leval oris3s. It offers a fixed monthly pcyment (based on housshold size and
incoma) and if you pay on time, forgivenass of pest due amears. For gligible customers, it offers a fresh start
and an affordable payment. If you have not been on CRP previously, 1o down payment or deposit Is required.
Negotiater Peyme anpemant (PAR) — A PAR ofiers customars the opportunity to pay dovmn thelr past due
balance over ¢ specified period of ime. All PARs require an up-front payment for restoration and may require a
deposit. The up-front payment ks daterminad by your household stzo end income: énd yout prior pryment
history. No depoeit s required ¥ your monthly household income is 150% of the fedes! poverty level or less.

Grant Programa:

s LIHEAP — A federal grant which can be used & heip pay the up-front payment and reconnection fee requircd
1o reslore servics. The amouni recsived will depend on your househa!d size and incoms. Any excess grant
funds can ba used 1o pay future bille.

« Crialp ~ i tha LIKEAP grant alone is not enough o reetore service, a Crisis grant can bs uscd o help pey the
up-front paymant and reconnsction fee required to reztore your servioa.

« UESE — UESF can ba used 1o help you restors your service. Tha maximum grani is $1,500.

Please protect your family from the harsh, cold weather this winter. We urge you to contact PGW immadiately
fo discuss your oplicns to restore service. Please call (215) 978-1051 between 8:00 a.m. and 4:30 p.m.,
Mortday through Friday,

Sincsraly,

PGW Customer Afiairs Dspartment
Oz




s COMMONWEALTH OF PENNSYLVANIA
R0 PENNSYLVANIA PUBLIC UTILITY COMMISSION

PUC BUREAU OF CONSUMER SERVICES

s P.O. BOX 3265, HARRISBURG, PA 17105-3265

37412015
BCS No: 3308296

Wanda Howell
5115 North 13% Street
Apt A 1st Floor
Philadelphia PA 18141

The Public Utility Commission has completed its investigation into your informal
complaint. Our decision is attached. We sent a copy of this decision to your utility company.
You and the company must both follow this decision. Both parties may appeal this decision. If
no one appeals, the decision will become final 20 day= after the date of this letier.

if you do not agree with this decision you can appeal it by filing a formal complaint.
Complete and return the attached Notification of Intent to Appeal within 20 days of the date on
the form. The Commission will mail you formal complaint forms. When you complete and
retum the formal complaint forms, your appeal begins. The Commission will assign your
complaint to the Office of Administrative Law Judge. They will contact you about your formal

complaint.
You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
payments the utility company can shut off your utifity service,

Do niot mail your payments to the Public Utility Commission. Mail your payments
directly to your company.

If you have any questions, please call 1-800-892-7380.
Sincerely,

MARIA VELEZ
Investigator




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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A 400 NORTH STREET, HARRISBURG; PA 17120 e
G-t 2T TS
July 22,2016
Wands Howell
$115 North 13" Street, Apartment A
Philadelphia, Pennsylvania [9141 [ ECE
Ve
Re: Wands Howell v, Philadeiphia Gas Works m E@
Docket No. C-2015-2477998 N27 2005
PA pyp
Dear Ms. Howell: Sfléﬁe%‘-igfgﬁgfssm
([ u

By Secretarial Letter dated May 20, 2016, the Commission issued the
Initial Decision of Administrative Law Judge Darlene D. Heep in this matter. Exceptions
were due within twenty (20) days of that letter (1.¢., June 9, 2016). Reply Exceptions
were due within ten days after the date that Exceptions were due (i.e., June 20, 2016). No
Exceptions were filed, and the Commission entered a Final Order or June 24, 2016.

On June 27, 2016, my office received the enclosed request from you for an
extension of time to file Exceptions, [ am retuming it unfiled because it does not comply
with the Commission’s Regulations (e.g., the filing is not signed). You may file again,
however, following the instructions below.

You may file a Petition for Rescission or Amendment, giving specific
reasons why you beliove the Administrative Law Judge's decision is incorrect in
accordance with 52 Pa, Code § 5.572(d). 1t is recommended that you identify each

finding of fact or conclusion of law that you dispute, and give supporting reasons why the
decision should be changed. Make sure to Include the docket number at the top of your

filing.
In addition, you should:
¢ Include a vorification (a form is enclosed);
e Mail a copy to the attorney for Philadelphia Gas Works (PGW) at:
Laureto Farinas, Esq,
Philadelphia Gas Works

800 West Montgomery Avenue, Fourth Floor
Philadelphis, PA 19122




-]

o Include a certificate of service proving that a copy of your filing was
sent to POW (a form in enclased).

PGW will then have an opportunity to respond to your filing before the
Commission tekes any further action in this proceeding.

Should you have any questions, you may contact the Office of Special
Assistants, Please direct your inguiry to Jonsthan Nase, Deputy Director — Legal, at
(717) 787-3490 ot jnase@pa.gov.

Thank you,
Sincercly,

Rose hiavetta
Secretary

Enclosures
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Wanda Howell RECEIVED

5115 N, 13 Street, Apt. A
JUH 27 2016

Philadelphia, PA 19141
Case! C2015-2477998 PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
Wanda Howell V. Philadelphia Gas Works
Initial Decision before Darlene . Heep, Administrative Law Judge

w
.U.A"—lbv;‘, soa Loty

|, Wanda Howell, was not able to respond to the Exception s arder dated May 20, 2016 to the
Initial Decision of the Office of Administrative Law Judge, Darlene D. Heep.
Due to a death in the family, | am asking for an Extension to this Exceptions order,

Also, vshen going to the library in my neighbarhood, the library was clased for two years duCto
renovstions.

1 also tempted to go to a community center and their computers were down. 1 did not get the
notice of the certified letter until May 26, 2016, and there was another week before { was able
to | got to pick the letter from the post office, therefore, 1 am asking for an extension to
respond to the Exceptions fetter.

Thank you,

W et Powae y2g 206 Wi
TuMNe 27, 2¢/6

fop- 14 1
[|88R70
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wand Hove RECEIVED

5115 N. 13* Street, AptA
1k 27 2018

PA FUBLIC UTILITY COMMLIESION
SECRETARY'S BUREALS

Philadelphia, PA 19141

Wanda Howell V. Philadelphis Gas Works
Initial Decision before Darlene D. Heep, Administrative Law Judge

Exception Order

I, Wanda Howell, | am appalied that no one has even addressed what Ms. Dalton, a
representative of the Philadelphia Gas Works Company stated to me over the phone. She
stated that the meter reading has continued to be read at my formal address which is 1129 E.
Upsal Street 2™ floor, Philadelphia, PA 19150. She stated that PGW thought that when | called
to change my address that this address, 5115 N. 13" Street, Philadelphia, PA 19141 was my
mailing address to 1129 E, Upsal Street, and not where | reside. Ms. Dolton also stated that {
the gas at 5115 N. 13" Street was on in PGW's name not my name.

I state that this is not a falr trial, because these Issues were not even addressed by the
commissioner, the administrative Law Judge, ar the secretary, not the brokers, or the officer, or
the sttorney who were involved in this case.

My Fourth Amendment right were violated in this matter which states, that, “the right of the
people ta be secure in their persons, house, papers and effects, against unreasonable searches
and seizure, shall not be violated, and not warrants shall issue, but upon probable cause,
supported by oath or affirmation and particularly describing the place to be searched, and the
person or things to be seized

I'm not a criminal, and ] did not use the usage that is on those invoiced. My attorney had a
person to come [n ta sort through my receipts and calculate my usage. He stated that it was
only $800.00 of gas that was used In my account not $5,000.00 +.

Where is Justus here? | stated and presented my Invoices. ! also states, that 5115 N, 13" Street
did not indicate an AMR notice on it, but records indicated that 1129 E. Upsal Street,
Philadelphia, PA 19150, the AMR reading was indicated.

This contract should be annulled, and not hold me binding to it, so that my family could have a
peaceful iife style.

2o
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The attorney Is very rude in waving his paper work though out the courts as though human lives
does not mean anything to him, only the creed of money and his position mean anything to
him.

The officer P. Barnes slipped another document to the attorney so that the Judge would think
that | had tried to doubie payments; to put doubt in the law judges’ mind that | was dishonesty.
[ saw her do it. | need Justice here.

The officer of PGW P. Barnes also stated that even though the meter was read at 1129 £. Upsal
Street, that the bill was still paid, Usage is the Issue here, and | did not use $5,000.00 usage.

The Officer Barnes also stated that first document that released to attorney and her “she could
not match any document to thase the payments that | turned over to PGW.

I, Wanda Howell, state that PGW violates its due process rights, because they falied to change
my address.

My rights are clearly has been clearly unconstitutionally compromised. PGW's method of not
transferring my address to my present address does not meet the fundamental requirements of
due process of not transferring of service in a timely manner.

Since Public Utility corporation managing city gas works was not a "public utility as defined by
the utility service tenants rights act, corporation was without standing to challenge
constitutionality of the act on the basis that it was violation of the uniformity provisions of the
state constitution and the equal protection clause of the Federal constitution by discrimination
against municipally owned public utility not being a public utility it as no within the class
allegedly discriminated against me.

Constitutional Law 42.1(2)

PGW has caused my family and | morai duress. {feel as through this CRP program take
advantage of the poor, That’s it’s an unlawful coerclon to perform by unduly influencing or
taking advantage of the weak financial pasition of another.

There are so many people whose gas has been turned with a $5,000.00+ bill, There are people
who have three bedrooms, two bedrooms and whole house that has $5,000.00+ or more gas
bill.

How are all these peaple using the same amount of gas?

PGW gloat over turning peoples gas off because of thelr greed, and position is why the gas is
turned off.

Because PGW does not have an identifiable name, 'm asking that you drop this case.
Laureto Farines Is not Mr. PGW; Patricia Bamnes s not Mrs. PGW.
No one who examined this case has rights to turn this gas off.

36) €




This Is God’s naturally gas from the earth, and does not have the right to turm my gas off. PGW
is not 3 nama.

It's was turned off because of cread.

$21,305.40 was paid to PGW which was my hard cash money. And $3,044.11 was paid from
grant money.

), Wand Howell, have represented this case to the best of my ability and pray that my family
and 1 could have the quality of iife that's due to any human being. This Is In human to have
someone in the cold and also notified the fire department of shut-off in case we die in the cold.

| asked this case to be dropped secretary Rosemary Chiavetta.
Thank you,

Wanda Howell

j&-\M 2:77 Za "4
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Wanda Howell v. Philadelphia Gas Works
Case # C-2015-2477998
Bliling Dispute/other
Order

This document s In response to Ms. Howell review of the transcript and recotd reveal that addition and
clarlfying information payment made to PGW. Coples of bank records, receipts, checks, money orders
were not credited to her account.

Desr Judge Darlene D. Heep, Administrative Law Judge

|, Wanda Howell, I'm asking you to rescind (17c) case that PGW has against me the complainant ,
because | have never received any document from PGW that | can compare to my records.

PGW has stated that they have spread out payments, but how would anyone from without their circle
be able to interpret thelr language.

Res! hookkeeping specify all monles, and shows, alt monles, and how |t was spent, It reflects all
payment,

How can PGW have actual account of all payments when on thelr statement of account when thelr
dates only date back from 4.21.20057 PGW exhibit 4 pages 1 of 4 does not February 26, 2001, there’s
not year 2002, there’s not year 2003, and there nat year 2004, it starts at year 2005. There are four
years missing on PGW statement of account.

| received @ letter from municipal Services Bureau, Austin TX 78761-6755 dated July 14, 2014 stating
that | have a roral amount due to PGW of $5,678.50.

| have a legal document from Blanche Lyles stating that there was a -0- balance owed to that praperty
dated Feb. 23, 2009,

Dear fact-finder Judge Heep, | have hot documents that directly support my payments to PGW.

PGW Exhibit 1 page 6 of 8 date 6.16.2009 L&J owner Blanche Lyles clld regarding active lien case #
020430339 filled 12.9.04 for $1,066.31... Ms Lyles trying to obtain & loan & she was made aware that
lien existed in the system...satisfied. Filed date 2.23.2009 -0~ balance vis Bianche Lyles

Page 1 of4
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PGW Exhibit 1 page & of 8 date 9.25.2002

MISC Cor Wanda Howell signed cantact assuming finzl bill for her landiord Blanche Lyles of $400.00 by
Mrs, Howell agr will be made when usa is linked call cor 215.247.1210, this statement is a direct quote
from PGW S/A.

|, Wands Howell, never made that agreement with PGW because | was aiready paying the gas bill st that
property. This 215-247-1210 was my work number. However, ana September 23, 2002 $400.00 was
paid to PGW because | was already paying the bills anyway.

File date 2.23.2009 Blanche Lyles stated -0- balance for utllities. |, Waria Howell, paid Feb 10. 2009
$391.65 Cick 3837 & PGW recelpt.

March 24, 2009 cash PGW receipt $159.31. There's no record of payment to PGW on S/ACCT ex 1 page
7 of 9 Exhibit 1 page 7 of 8 dated 3-2-2009 states that cor came Into stn office today for copy of bill cor
was satisfied. | repeat, | went into the office to pay the amount of $159.31, not to get a copy of the bifl,

PGW Exhibit 1 page 8 of 8 starts ot 9.25.2002
PGW exhiblt 4 page 1 of 4 starts at 4.21.2005
PGW Exhibit 5 page 1 of 4 starts at 7.12.2010

PGW Exhibit 5 page 1 of 4 starts ot 7.12.2010 But | don’t see payment of $16.45 dated July 27, 2012 on
PGW S/A

PGW Exhibit 1 page 4 of 8 From 7.19.2012, 7.23,2012, 7.23.2012, 7.23.2012, 7.24.2012, 10.05.2012

PGW statement of Acels for 1129 E. Upsal St., 2" floor phila, PA 19150-2601 PGW Exhibit 4 page 4 of 4
states I, Wanda Howell, owes $3,409.87 to PGW

PGW S/A for 5115 N, 13* 5t,, Apt 1* Floor states on PGW Exhlbit 5 page 4 0f 4 that |, Wanda Howell
owes $1,766.04 to PGW.

I, Wanda Howell, went Into the PGW office at West Chelten AV on Nov 4, 2014. The Representative
initial AW states that $1,686.68 Is owed to turn on service.

I state that these same numibers that are floating around is the amount or close to the amount {'ve
paid to PGW for 5115 N. 13" Str, 1* Phila, PA 19141 which (s $1,520.45.

There, PGW states that they have a debt that | owe. |, Wands Howell, state that | have & credit of
$1,520.45. Therefore, | ask that this case to ba rescinded.

PGW Exhibit 4 page 4 of 4 1129 F. Upsal street 2n floor, Phila., PA 19150 states that $3,409,87 is owed
to PGW |, Wanda Howell paid a total amount to PGW of $10,432.11.

The
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PGW Exhiblt 4 page 1 of date June 21, 2005 doesn’t state that 5$500.00 was paid to PGW.
PGW Exhiblt 4 page 1 of 4 8.22.2005 doesn’t state the $171.00 was paid to PGW.
PGW Exhibit 4 page 1 of 4 date 10.21.2005 doesn’t state that $90.00 was paid to PGW.

PGW Exhibit 4 page 3 of 4 states a current balance of $391.45. And an actual balance is $391.45. This
$391.A5 is the only amount that | can recognize on this PGW Exhibit 4 page 3 of 4. But the attorney and
the PGW officer stated at the hearing that they did not have record of payment of $381.45. | also would
like to add that Ms. P. Barns states at the conference the She and the attomey could not connect any
payments that |reieased to them. The attormey kept waving the paper he was holding saying no
connection, no connaction. They both were very adgy before they received my documents. Atthe next
hearing they bath were now upbeat, and smiling.  Attorney and the officer had s connaction from the
decuments that | gave them.

The attomey was very edgy and was rubbing his head In distress.

|, Wanda Howell, do not see the amount paid to PGW June 21, 2005 of $500.00 on PGW Exhibit 4 page 1
of a5 in PGW Exhibit 4 page 3 of 4 of $391.45 as nas current balance and actual balance, but the
attorney stated at the hearing the he and Pat Barns did not have the payment calculated into the S/A.

|, Wanda Howel|, do not see the payment dated October 21, 2005 in amount of $90.00 fust as the
539145 as a current balance, but the attorney and the PGW officer stated that they did not have a
payment at the hearing,

None of these payments are added to the statement of acct and I'll take a lie detective test to verify
payment:

Januaty 2002 paid PGW $50.00

February 2002 $233.00

May 2002 Pald PGW $200.00

June 2002 pald PGW $200.00

September 2002 paid PGW $50.00

October 2002 pald PGW $822.06 = $1,555.06

These documents were giving 10 the superior courts. But | wrote the year down but not the dates. | esk
to to Judge them according to merit.

September 1, 2004 the amount paid $158.00 Cké 83278 PGW Exhlbit 1 page B of 8
July 20 2005 $5171.21 ck \d #158193 Exhibit 1 page Bof 8

June 21, 2005 Paid PGW $500.00
August 22,2005 pald PGW $172.00
October 2005 paid $90.00.=$815.00 p3ord




PGW doesn’t have any 2001, 2002, 2003, 2004 payment an The PGW Exhibit 4 page 10of 4. PGW starts
at Year 2005 leaving out four years of payments. There's no way that the could have an accurate record
when four years does not show up on PGW S/A.

{ a5 that this debt be rescinded, and removed from my record. The total smount paid to PGW [s
$10, 432.11 + $1,520.45 = $11,952 56

Page4of 4
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