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October 30, 2017

Pennsylvania Public Utility Commission
Attn: Rosemary Chiavetta, Secretary
400 North Street, 2™ Floor

Harrisburg, PA 17120

SENT VIA E-MAIL & UPS: To PUC—Tracking No. 1Z 849 267 13 9006 3895
To Complainant—Tracking No. 1Z 849 267 02 9201 6506

RE:  Godfrey Zimba v. Clearview Energy
Docket No. C-2017-2616037

Pursuant to 52 Pa. § 5.24(b), Clearview Electric, Inc. d/b/a Clearview Energy (“Clearview”) certifies that the
parties in the above-referenced complaint have reached an accord.

By copy of this letter, [ am alerting the Complainant of their right to object to the closing of this matter in
writing to the Public Utility Commission within ten (10) days of the date of this letter.

Please let me know if you have any additional questions regarding this matter.

Respectfully submitted,
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Jeremy Reed

Regulatory Affairs Manager OCT 3 ¢ 2017
Clearview Electric, Inc.
0:(214) 884-1725

F: (972) 546-9991
jreed@ClearviewEnergy.com
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Encl.

CC:  Godfrey Zimba, Complainant
Tiffany Hunt, Mediation Attorney
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

GODFREY ZIMBA

Complainant

DOCKET NO. C-2017-2616037
CLEARVIEW ELECTRIC, INC.

Respondent

CERTIFICATE OF SATISFACTION

I, Nicole Steele, of Clearview Electric, Inc. hereby certify that the issues raised in the
Formal Complaint filed by Complainant with the Pennsyivania Public Utility Commission
and docketed at Complaint Docket No. C-20172616037 has been satisfied.

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5024(b). Unless
Complainant files an objection to this Certificate within ten (10) days of its filing, the
Formal Complaint shall be withdrawn and the Commission’s file closed.

B o

L\/
L RORN - - / '/
Nicole Steele
. Vice President
OCT 3 ¢ 2017 Clearview Electric Inc.
PA PULLI S iy 7 NIESTON 901 Main St.’ SUite 4700

Dallas, Texas 75202
nsteele@clearviewenergy.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

GODFREY ZIMBA

Complainant

v. : DOCKET NO. C-2017-2616037
CLEARVIEW ELECTRIC INC.

Respondent

CERTIFICATE OF SERVICE

I, Nicole Steele, of Clearview Electric Inc. hereby certify that | have this day served a
true and correct copy of the foregoing document upon the interested parties and in the
manner indicated below.

Service by overnight mail:
Godfrey Zimba

220 E Mermaid Ln., Apt 133
Philadelphia PA 19118
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é\licble Steele, Vice President

0CT 30 227 Clearview Electric Inc.
901 Main St., Suite 4700
PAPUSLIC UTL Iy~ oimin o Dallas, Texas 75202

SECRELAL, L 50y nsteele@clearviewenergy.com
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September 14, 2017
OCT 30 707
RE: SETTLEMENT AGREEMENT AP 0T CRVAIS S ION
Godfrey Zimba v. Clearview Electric, Inc. S TENNC IR S DAY Y

Docket Number: C-2017-2616037

MUTUAL RELEASE AND SETTLEMENT AGREEMENT

This Mutual Release and Settlement Agreement {“Agreement”} is entered into between the following parties:
Godfrey Zimba, and Clearview Electric, tnc. {“Clearview™)

Mr. Zimba filed a formal complaint against Clearview with the Pennsylvania Public Utility Commission in
Docket No: C-2017-2616037.

Clearview does not admit any fault or wrong doing. However, in exchange for complete resolution of this
matter, Clearview Electric, Inc. has refunded Godfrey Zimba One Dollar and Eighty Two Cents for the difference
in rate charged to him from July 19, 2017 through July 24, 2017. This payment was made payabie to Godfrey
Zimba and mailed to 220 E. Mermaid Lane, Apartment 133, Philadelphia PA 19118 on 7/27/17.

Clearview has added Mr. 2imba to its internal No Not Call/Do Not Solicit list. This should prevent any entity
working on behalf of Ciearview from contacting Mr. Zimba in the future, and will prevent Clearview's system
from enrolling his account for service with Clearview again in the future.

Upon execution of this Agreement, Godfrey Zimba agrees he will not pursue any further action against
Clearview Electric, Inc. and will consider this complaint closed.

THE PARTIES, BY THEIR SIGNATURES BELOW, HAVE EXECUTED THIS AGREEMENT AND AGREE TO BE BOUND 8Y
IT.

DATED: September14,20Y7 By:
September 22, 2017

DATED: September 142017 By: / 't - /(’_)_k
September 22, 2017 “Agent Authorized't5 sign on behalf of Clearview-Electric Inc.
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P.O. Box 130659. Dalias. Texas 75313 1.800.746.4702 ClearviewEnergy.com




[ CLEARVIEW ENERGY 0.21BS LTR 10F1

901 MAIM ST, SUTTE 4700
DALLAS X 75202

SHIP TO:
PA PUBLIC UTILITY COMMISSION
SECRETARY OF THE COMMISSION
400 NORTH STREET, 2ND FLOOR

HARRISBURG PA 17120-0093

PA 171 9-20
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UPS NEXT DAY AIR SAVER

TRACKING #: 17 849 267 13 9006 3895
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