the customer's household income; 2) catastrophic damage to the customer's residence resulting in

a significant net cost; 3) loss of the customer's residence; and 4) increase in the customer's

number of dependents in the household. 66 Pa.C.S. § 1403.

11.  The Complainant has not met her burden of demonstrating that she

experienced a significant change in circumstances as defined by 66 Pa.C.S. § 1403.
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1. That the Complaint of Kimberley Chambers against PhiladelphifGas
Works at Docket No. C-2016-2538724 is denied and dismissed;

2. That the record at Docket No. C-2016-2538724 be marked closed,

/s/

Marta Guhl
Administrative Law Judge

Date: October 16, 2017
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