
PENNSYLVANIA UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET, SECOND FLOOR 
HARRISBURG, PA. 17120 November 18, 2017
ROSEMARY CHIAVETTA, SECRETARY

MARGARET COLLINS, COMPLAINANT DOCKET NO. F - 2017 - 2628770
V. V> U ^ ...............

PENNSYLVANIA - AMERICAN WATER COMPANY, RESPONDENT 

RESPONSE TO ANSWER AND NEW MATTER: PENNSYLVANIA-AMERICAN WATER COMPANY (PAWC)

COMPLAINANT DENIES PAWC'S ANSWER TO PARAGRAPHS 4., 6., AND DENIES NEW MATTER 
12.,13.,14.,15. BCS NO. 3522327 (9/22/17) INCLUSIVE IS REFERENCED AS: EVIDENCE SUBMITTED.

4. ) PAWC CLAIMS THERE WERE NO INCORRECT CHARGES OR PAYMENTS CREDITED TO 
COMPLAINANTS ACCOUNT. DENIED: NOT CORRECT. EVIDENCE SUBMITTED SHOWS INCORRECT 
CHARGES AND THAT PAYMENTS WERE NOT CREDITED TO COMPLAINANT'S ACCOUNT.

PAWC DENIES THAT IT WAS THE PRIVATE MANAGER OF THE SCRANTON SEWER AUTHORITY (SSA). 
DENIED: EVIDENCE SUBMITTED SHOWS PAWC WAS SSA'S PRIVATE MANAGER PRIOR TO 8/8/04.

PAWC DENIES THAT IT DOES NOT COMPLY WITH FAIR CREDIT AND DEPOSIT POLICIES. DENIED:
NOT CORRECT. PAWC HAS NO EVIDENCE TO DENY CONFLICTING CONVERSION CHARGES FROM 
THE SSA ACQUISITION. PAWC'S 3/24/17 HISTORY REPORT LISTS A BALANCE OF $1,220.15 ON 1/20/16 
AND THAT INCREASED TO $1,336.14 ON 12/25/16 NOTWITHSTANDING PAYMENTS MADE. AND, 
PAWC'S MIGRATION CONVERSION CHARGES CONFLICT WITH SSA S 3/29/16 HISTORY REPORT OF -O- 
BALANCE OWED.

PAWC DENIES HAVING INFORMATION OF DISPUTES WITH CLAIMANT'S ACCOUNT IN 2004. DENIED: 
NOT CORRECT. EVIDENCE SUBMITTED SHOWS PAWC TERMINATED WATER TO CLAIMANTS 
PROPERTY ON SEVERAL OCCASIONS DUE TO INCORRECT BILLING AND FAILURE TO 
CREDIT/DEPOSIT PAYMENTS THAT INCLUDED FRAUD. AND, PAWC’S MR. WOODS FAILED TO CREDIT 
ACCOUNT $650.

PAWC DENIES VIOLATING PROVISIONS OF THE ASSET PURCHASE AGREEMENT BETWEEN PAWC 
AND SSA. DENIED: EVIDENCE SUBMITTED AND IN THE PUBLIC DOMAIN SHOW TO THE CONTRARY.

5. ) PAWC DENIES THAT ANY PORTION OF ITS CHARGES ARE INCORRECT OR ARE REQUIRED TO BE 
REFUNDED. DENIED: NOT CORRECT. EVIDENCE SUBMITTED AND HEREIN SHOW INCORRECT 
CHARGES AND PAYMENTS NOT CREDITED TO COMPLAINANTS ACCOUNT: REQUIRING A REFUND.

PAWC DENIES INFORMATION RELATING TO COMPLAINANTS ALLEGATIONS PRIOR TO PAWC'S 
ACQUISITION. DENIED: NOT CORRECT. EVIDENCE SUBMITTED AND HEREIN SHOW INCORRECT 
BILLING AND PAYMENT/DEPOSIT POLICIES RESULTED IN PAWC TERMINATING WATER TO 
COMPLAINANTS PROPERTY.

PAWC CLAIMS THE MIGRATION BALANCE AT THE TIME OF ACQUISITION WAS $325.67. DENIED: NOT 
CORRECT. EVIDENCE SUBMITTED SHOWS A MIGRATION BALANCE OF $1,336.14 AS OF 12/25/16 TO 
BE CONVERTED TO POSSIBLE LIEN (BCS NO. 3522327- INVESTIGATION NOT).

PAWC ISSUED A GOOD WILL CREDIT ADJUSTMENT FOR THEIR UNEXPLAINED $325.67 MIGRATION 
BALANCE WITH THE DIFFERENCE OF $1,336.14 SUBJECT TO A LIEN. EVIDENCE SUBMITTED SHOWS 
THE REFUND DUE COMPLAINANT FOR PRIOR AND PRESENT CHARGES/LIENS FROM INCORRECT 
BILLING AND CREDIT/DEPOSITS FAR EXCEEDS THE $325.67 GOOD WILL CREDIT ADJUSTMENT.
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STATES PUC CAN ORDER REFUNDS AND CAN ALSO FINE A UTlUTY FOR NOT FOLLOWING RULES.

14.) A IftAC? TrwE W W IVIIVMW* ' Wl.,AirvIS FOR REFUNDS
OF UTILITY CHARGES MADE MORE THAN FOUR YEARS PRIOR TO THE DATE OF COMPLAINT.
DENIED: NOT CORRECT. EVIDENCE SUBMITTED SHOWS IMPROPER BILLING AND CREDITING OF 
PAYMENTS FROM 1978 CONTINUED TO PRESENT MIGRATION/CONVERSION OF $1,336.14. 
COMPLAINTS WERE ONGOING THAT INCLUDED: MORE THAN THREE ACCOUNTS BILLED IN
COMPLAINANTS NAME AND ADDRESS; PAWC'S GARY WOODS AGAIN STRONG-ARMED $650 AND 
DID NOT CREDIT TO ACCOUNT; IN 2005 ATTORNEY SHELP PRESENTED EVIDENCE THAT FAR 
EXCEEDED WHAT WAS CLAIMED OWED. AND, COMPLAINANT SENT AFFIDAVIT <HB 893 S 2005) WITH 
SHUT-OFF NOTICES AND BILL/INVOICE TO SSA AND PAWC OBJECTING IMPROPER CREDITING OF 
PAYMENTS.

15.) PAWC CLAIMS THAT COMPLAINANT FAILED TO STATE A CLAIM WHICH RELIEF CAN SE 
GRANTED. DENIED: EVIDENCE SUBMITTED AND HEREIN DETAILS RELIEF TOTALLING MORE THAN 
$4,000 PLUS INTEREST, AND INCLUDED: _
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NO EVIDENCE TO SUPPORT COMPLAINANT OWES ANY OUTSTANDING MONIES OR LIENS CLAIMED 
OR IMPOSED BY SSA AND PAWC. EVIDENCE SUBMITTED AND HEREIN STATED REQUIRE REFUND.

FROM THE SCRANTON SEWER AUTHORITY OF $325.67 AND $1,283.62 WERE COMPUTED BY PROVIDING A CLEAR 
AND COMPLETE HISTORY REPORT BACK TO 1978; AND,
ORDER SSA AND PAWC TO REMOVE AND/OR SATISFY ANY LIENS ON COMPLAINANT'S PROPERTY; AND,
ORDER REIMBURSEMENT TO COMPLAINANT OF $2,315.85 WITH INTEREST AND ALL OTHER MONIES THAT WERE 
NOT CREDITED OR DEPOSITED; AND,
GRANT ANY OTHER RELIEF AVAI t AOI Cz TO COMPLAINANT AS APPLIES BUT NOT LIMITED TO PENNSYLVANIA PUC
STANDARDS AND BILLING PRACTICES FOR RESIDENTIAL SERVICE AND CODES FOR INTEREST CHARGED; AND, 
IMPOSE PENALTIES ON SSA AND PAWC FOR VIOLATIONS HEREIN AND FOR NOT FOLLOWING RULES.

RESPECTFULLY,

^ly?/lUjA,r2jJh ____ //-/? /7

MARGARET COLLINS
PH: 570.343.1469 224 N.HYDE PARK AVE
DATE: NOVEMBER 18, 2017 SCRANTON, PA. 1S504
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ForServiceTo: 1024-210029343611 ™

224 N Hyde Park Ave m 
Scranton, PA ^

Dear Customer:

Pennsylvania American Water is proud to be your water and/or wastewater service provider and 
thanks you for the opportunity to provide this service. This letter ism regard-to your recent ^ . -
inquiry about your account history from the Scranton Sewer Authority. We’ve included the 
account ledger history below and hope this information helps provide answers to your questions.

VGomment;E:KV':Vi-.'i'.r;-V /Ambiintt?::#? -Run n i h g fTota 14J-v.r'i ' f-,

2016/12/25 INV2569664 DUE- 1/25 10/11 TO 12/06 $ 42.50 $ 1,336.14
2016/12/25 ADJ INTEREST CHG 2535879 $ 0.37 $ 1,293.64
2016/12/25 ADJ INTEREST CHG 2501978 $ 0.37 $ 1,293.27
2016/12/25 ADJ INTEREST CHG 2468319 $ 0.36 $ 1,292.90
2016/12/25 ADJ INTEREST CHG 2434725 $ 0.36 $ 1,292.54 .
2016/12/25 ADJ INTEREST CHG 2400747 $ 0.35 $ 1,292.18
2016/12/25 ADJ INTEREST CHG 2366767 $ 0.36 $ 1,291.83
2016/12/25 ADJ INTEREST CHG 2336395 $ 0.35 s 1,291.47
2016/12/25 ADJ INTEREST CHG 2298425 $ 0.37 $ 1,291.12
2016/12/25 ADJ INTEREST CHG 2257526 $ 0.35 $ 1,290.75
2016/12/25 ADJ INTEREST CHG 2221922 $ 0.35 s 1,290.40
2016/12/25 ADJ INTEREST CHG 2209453 $ 0.36 $ 1,290.05
2016/12/25 ADJ INTEREST CH6 2157892 $ 0.35 $ 1,289.69
2016/12/25 ADJ INTEREST CHG 2119740 s 0.35 $ 1,289.34
2016/12/25 ADJ INTEREST CHG 2108375 s 0.35 $ 1,288.99
2016/12/25 ADJ INTEREST CHG 2074184 $ 0.34 $ 1,288.64
2016/12/10 ADJ PENALTY CHG 2535879 s 2.20 s 1,288.30
2016/12/10 ADJ INTEREST CHG 2501978 s 0.36 $ 1,286.10
2016/12/10 ADJ INTEREST CHG 2468319 s 0.36 $ 1,285.74
2016/12/10 ADJ INTEREST CHG 2434725 s 0.35 s 1,285.38

2016/12/10 ADJ INTEREST CHG 2400747 $ 0.35 s 1,285.03
2016/12/10 ADJ INTEREST CHG 2366767 s 0.35 $ 1,284.68
2016/12/10 ADJ INTEREST CHG 2336395 s 0.35 $ 1,284.33
2016/12/10 ADJ INTEREST CHG 2298425 $ 0.36 s 1,283.98
2016/12/10 ADJ INTEREST CHG 2257526 $ 0.36 s 1,283.62
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Friday, March 24, 2017
2016/02/10 ADJ INTEREST CHG 2119740 S 0.36 $ 1,191.41
2016/02/10 ADJ INTEREST CHG 2108375 $ 0.36 $ 1,191.05
2016/02/10 ADJ INTEREST CHG 2074184 $ 0.33 S 1,190.69
2016/02/10 ADJ INTEREST CHG 2024707 $ 0.35 $ 1,190.36
2016/02/10 ADJ INTEREST CHG 1997439 S 0.38 $ 1,190.01
2016/02/10 ADJ INTEREST CHG 1972871 $ 0.33 $ 1,189.63
2016/02/10 ADJ INTEREST CHG 1922436 $ 0.36 $ 1,189.30
2016/02/10 ADJ INTEREST CHG 1888015 $ 0.38 $ 1,188.94
2016/02/10 ADJ INTEREST CHG 1849282 $ 0.35 $ 1,188.56
2016/02/10 ADJ INTEREST CHG 1819343 $ 0.69 $ 1,188.21
2016/02/10 ADJ INTEREST CHG 1785062 s 0.72 S 1,187.52
2016/02/10 ADJ INTEREST CHG 1757870 $ 0.68 $ 1,186.80
2016/02/10 ADJ INTEREST CHG 1718255 $ 0.71 $ 1,186.12

-2016/02/10 ADJ INTEREST CHG 1682273 '“$ 0.74 $ ~ 1,185.41

2016/02/10 ADJ INTEREST CHG 1651145 $ 0.74 $ 1,184.67
2016/02/10 ADJ INTEREST CHG 1613825 $ 0.48 $ 1,183.93
2016/01/20 PYMT 467 1585428 $ (36.70) $ 1,183.45
2016/01/20 PYMT 467 1561220 $ (5.80) $ 1,220.15

If you need to speak with a service representative, please contact our customer service center at 
1-800-565-7292.

Sincerely,
Customer Service

j
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9/11/2017 RWE-Thames Water/American Water Worte | Public Citizen

PUBLICCITIZEN Protecting Health, Safety and Democracy

-RWE-Thames Water/American Water Works

Alert!
See our updated and expanded profile of RWE- 

Thames that has just been released!

CBck here
(https://www.citizen.ora/sites/default/files/rw 

eprofile.pdfi to view this PDF document.

unk to cai-Am/RWE water Watch (https://www.citizen.org/califomia/water/calam/)

Thames Water has topped lists of worst polluters in England and Wales for two of the past three years. In case after case, 
regulators and magistrates found that Thames was aware of conditions that led to raw sewage discharges and could have easily 
prevented the pollution. But putting public health and the environment at risk, and a willingness to plead guilty and pay foe 
occasional fine, appears to be integrated into Thames’ corporate culture, and perhaps its business strategy.

Thames' pollution-friendly business model is being eroded to foe rest of foe world as part of foe increasing concentration and 
consolidation of transnational corporations pushing to privatize foe world’s water.

Thames Water was fully acquired by foe German energy conglomerate RWE AGin January2003. RWE is one of foe world's largest 
energy giants with more than 640 subsidiaries worldwide and annual revenues of more than $50 billion. RWE is in turn acquiring 
American Waterworks through Thames Water—the largest publicly held U.S.-based water utility with 16 million customers in 29 
states and three Canadian provinces. Thames is the operational manager of RWE’s international water business, including the 
managementoftheU.S. properties owned by American Waterworks. Thames/RWE is gaining yet more control of U.S. water and 
wastewater sendees by entering into an agreement with Operations Management International (OMI), a Denver (US)-based firm. 
The corporate web is spun.

Read the report:
Corporate Profile: RWE-Thames Water/American Waterworks
(https://www.citizen.ora/sites/defautt/files/rweprofile.pdfiS 

(httDs://www.citizen.org/sites/defau[t/files/rweprofile2003.Ddfi [57 KB]

In the News:
2005
July 18: Paving for Thames Water’s failings (http://wWW.thisismoney.CO.uk/neWS/artide.html?

in article id=402328&in_paae Jd=2^

July 14: Kentucky American sues to block vote (http://www.kentuckv.com/mld/kentuckv/12128207.htm)

July 14: Plugging water leaks could supolyhalf a million new homes (http://WWW.environment-

aqency.qov.uk/news/1121314?

https://WMw.titizen.org/nAe-thames-u8teramerican-tteter-work5 1/3
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TOMERS WATER SILL, THEY BECOME ELIGIBLE TO BE ADDRESSED BY THE PUC.
W f * iYM\Jt \rm\

THAT ARE GRANDFATHERED
WITH ALL OTHER CLAIMS FOR MONIES/LIENS OWED.

PAWC’S MIGRA T10N/C0NVERSI0N BALANCE OF $1,336.14 HAS NOT BEEN ADDRESSED AND IS A CONCERN 
(investigation found - no.7: to be converted to possible liens) THAT CAN BE CLEARED UP BY A HISTORY REPORT 
BACK TC 1073 THAT! REQUESTED FROM PAY/C. THE DISPUTE IN MONIES OWED IS ONGOING BACK TO 1978.

NOTWITHSTANDING. IT IS MY RIGHT AS OUTLINED BY RIGHT TO KNOW REQUESTS 65 P.S. SECTION 67 AND IN 
THE PENNSYLVANIA PUC STANDARDS AND BILLING PRACTICESfOR RESIDENTIAL SERVICE: TO KNOWHOW
MY WATER BILL IS COMPUTED. TO HAVE A CLEAR AND CONSiCE BSLL .AND, A RIGHT TO
FAIR CREDIT AND DEPOSIT POLICIES.

1 HAVE A RIGHT TO KNOW HOW THE $325.67 AND $1.336.14 AND LIENS WERE COMPUTED.

*THE FINDINGS ALSO STATE THAT THE SCRANTON SEWER AUTHORITY (SSA) RECORDS INDICATE I HAVE PRIOR 
PROPERTY LIENS STILL IN NEGOTIATION. AND, THAT PAWC IS UNABLE TO PROVIDE RECORDS SINCE THEY 
TOOK OVER SSA IN DECEMBER 2016.

PAW WAS THE PRIVATE MANAGER OF SSA GOING BACK BEFORE 8/8/04 WHEN THEY 
ACKNOWLEDGED AN INTERNAL AUDIT UNCOVERED ABOUT $20,000 IN FRAUDULENT PURCHASES. A CREDIT 
RECEIPT ENCLOSED DATED S/10/04 IS MARKED FRAUD AND SIGNED: B GREY (SSA). PAWC HAD TO HAVE 

RECORDS BEFORE 2Q16TO NOW CLAIM l OWE MONIES/LIENS.

AND, THE 3/29/1S ASSET PURCHASE AGREEMENT BETWEEN SSA AND PAWC STATES: SECTION 7 
OUTSTANDING INDEBTNESS 7.11 (b) TO BE NOTIFIED NOT LESS THAN 45 DAYS PRIOR TO CLOSING WITH 
APPROVAL OF THIRD PARTIES.
/ 'WAS NOT NOTIFIED PER SECTION 7 OR OTHERWISE CONCERNING ANY LIENS STILL IN NEGOTIATION.

SSA/PAWC DID AND DOES NOT COMPLY WITH FAIR CREDIT AND DEPOSIT POLICIES OR TRUE AND COMPLETE 
ACCOUNTING PRINCIPLES: I WAS OVERCHARGED, PAYMENTS WERE NOT CREDITED, BILLED TWICE, WATER 
WAS TERMINATED AGAIN AND AGAIN. PAWC'S MR. WOODS THREATENED TO PUT MY HOUSE ON THE BLOCK 
FOR SHERIFF’S SALE TO EXTORT EVEN MORE MONEY ($650.00). TO HALT THE STRONG ARM TACTICS, I SENT AN 
AFFIDAVIT (HB 893) WITH SUBSEQUENT SHUT-OFF NOTICES AND WITH PAWC’S MIGRATION/CONVERSION BILL.

ON 4/7/05, ATTY. SHELP’S LETTER TO SSA’S BOB GREY REQUESTED A MEETING TO DISCUSS THE 
HORRENDOUS COLLECTION TACTICS AND PRESENT EVIDENCE TO WHAT WAS CLAIMED I OWED.
MR. GREY DID NOT RESPOND.

IN NOVEMBER OF 2005, ATTY. SHELP PRESRNTED EVIDENCE TO SSA’S ATTY. MULLIGAN THAT SHOWED 
PAYMENTS EXCEEDED WHAT WAS CLAIMED I OWED. ATTY. MULLIGAN DID NOT RESPOND TO THE EVIDENCE.

ON 6/23/05, ATTY. SHELP CONTACTED ATTY. NORTON TO SEEK REMEDIES.

ENCLOSED: PAYMENTS OF $2,315.95 THAT HAVE NOT SEEN CREDITED TO MY ACCOUNT.



BCS NO: 352232

THE HISTORY REPORTS AND BILLS BELOW SHOW AN ALARMING DEGREE OF MISMANAGEMENT: 
WATER CONSUMPTION WAS MINIMAL PER BILLING CYCLE.

INVOICE/BILL ON 8/28/77 SHOWS -O- BALANCE OWED.

INVOICE/BILL FOR 11/19/03 SHOWS -G= BALANCE OWED - AND, JUST FIVE MONTHS LATER;

A K8STORY REPORT (PRSNTEB ON 7/16/07) LISTS: $1,222.65 BALANCE OWED ON 4/30/04. AND
$2,361.52 BALANCE OWED ON 8/31/04. 

f ADDITIONALLY. THE INVOICE/BILL ON 9/26/04 SHOWS: $143.54 BALANCE OWED.)

/ WAS CHARGED $1,138.87 INTEREST FOR FOUR MONTHS..........
A VIOLATION OF ALL LOCAL, STATE AND OTHER CODES FOR INTEREST CHARGED.

A KSSTORY REPORT PRINTER OR 11/8/10 LISTS: $88.51 BALANCE OWED ON 4/30/04. AND
$120.61 BALANCE OWED ON 8/31/04 FOR THE 

IDENTICAL DATES LISTED IN THE ABOVE 7/16/07 HISTORY REPORT

A H3STORY REPORT ON 3/08/13 LISTS: 5373.47 BALANCE OWED ON 3/20/12
A HISTORY REPORT ON 3/14/13 LISTS: -O- BALANCE OWED ON 0/20/12
A HISTORY REPORT ON 3/2S/16 LISTS: $218.31 BALANCE OWED ON 10/10/12 - YET ANOTHER FIGURE.

AND, THE 3/29/16 HISTORY REPORT LISTS: -0- BALANCE OWED ON 9/23/15. AND,
FOUR MONTHS LATER:

THE 3/24/17 HISTORY REPORT PROS PARC LISTS: $1,220.15 BALANCE OWES ON 1/20/16 
{payments cf $257 were made In 2016) AND LISTS: $1,336.14 BALANCE OWED ON 12/25/16

THERE ARE NO FACTS OR EVIDENCE TO SUPPORT SSA AND PAWC'S CLAIM THAT I OWE ANY OUTSTANDING 
MONIES OR LIENS. ACCORDINGLY,

I AM REQUESTING THE PUC:
TO ORDER PENNSYLVANIA AMERICAN WATER COMPANY TO SHOW HOW MIGRATION/CONVERSION BALANCES 
OF $325.67 AND $1,336.14 WERE COMPUTED FROM THE SCRANTON SEWER AUTHORITY: TO PROVIDE A CLEAR 
AND COMPLETE HISTORY REPORT BACK TO 1978; AND,
TO REMOVE AND SATISFY ANY AND ALL LIENS ON MY PROPERTY; AND,
TO REIMBURSE ME THE $2,315.85 WITH INTEREST HEREIN AND ALL OTHER MONIES THAT WERE NOT CREDITED 
OR DEPOSITED TO MY ACCOUNT; AND,
TO GRANT ANY OTHER RELIEF AVAILABLE TO ME AS APPLIES BUT NOT LIMITED TO STATE LAW AND 
PENNSYLVANIA PUC STANDARDS AND BILLING PRACTICES FOR RESIDENTIAL SERVICE AND ALL CODES FOR 
INTEREST CHARGED; AND,
TO IMPOSE ANY ACTION(S) AND PENALTIES AS THE PUC FINDS NECESSARY ON PAWC AND SSA.

RESPECTFULLY,

lOoit:
f|i5T0RV
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RECEIVED
2011 NOV 21 PH 2: 59

PENNSYLVANIA PUBLIC UTILITY COMISSION

PA PUC
SECRETARY'S BUREAU

MARGARET COLLINS, COfl/IFLAINANT DOCKET NO. F-2017-2628770

v.

PENNSYLVANIA - AMERICAN WATER COMPANY, RESPONDENT

CERTIFICATE OF SERVICE

HERESY CER’

1.54 RELATING TO

THAT I HAVE THIS DAY SERVED A TRUE COPY OF THE FOREGOING ANSWER 
‘^RDANCE WITH THE REQUIREMENTS OF 52 PA. CODE &

ED TO:

OTCrV/CKie O I CYET 
w! 1 LB

MICHAEL A. GRUIN 
17 NORTH SECOND ST. 
16 th FLOOR 
HARRISBURG, PA. 17101

^2

MARGARET COLLINS NOVEMBER 18, 2017



Ms Margaret Collins

C 224 N Hyde Park Ave
Scranton. PA 18504-3390
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