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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- Terra Evans

v.

Philadelphia Oas Works

</>
m
o
3D

■nm
o£>*o
aE^>>

$"o
eeW7=2e204^'/’^:

co2

m 
> 
c

o

as
o
•c
ro

3
Op

(NO

ZO
m
o
CD
<
m
o

Terra Evans 
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Philadelphia Gas Works
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On July 27,2017, Terra Evans (Complainant) filed a formal Complaint against 

Philadelphia Gas Works (PGW or Respondent) with the Pennsylvania Public Utility Commission 

(Commission) at Pocket No. 0-2017-2620433. In that Complaint, the Complainant contends that 

there were incorrect charges on her bill at her service address1 and requests a payment arrangement.

On August 3,2017, PGW shut off the Complainant's service at her service 

address for non-payment On August 9,2017, the Bureau of Consumer Services (BCS)issueda

\ite.4o
The Complainant's service address shall remain confidential pursuant to an existing Protection frtom 
Abuse (PFA) order.
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