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HISTORY OF THE PROCEEDING

On July 27, 2017, Terra Evans (Complainant) filed a formal Complaint against
Philadelphia Gas Works (PGW or Respondent) with the Pennsylvania Public Utility Commission
(Commission) at Docket No. C-2017-2620433. In that Complaint, the Complainant contends that
there were incorrect charges on her bill at her service address’ and requests a payment arrangement.

On August 3, 2017, PGW shut off the Complainant’s service at her service
address for non-payment. On August 9, 2017, the Bureau of Consumer Services (BCS) issued a

4o \r\a\{c CLW \f\e@f Wﬁ

The Complainant’s service address shall remain confidential pursuant to an existing Protection from

Abuse (PFA) order. w
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