BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Shantelle Thomas
V. : F-2017-2612646

Philadelphia Gas Works

ORDER

An Initial Hearing convened as scheduled for this proceeding on September 5, 2017.
The Respondent, Philadelphia Gas Works (PGW) moved to admit the following exhibits:

(1) PGW Exhibit 1 — service agreement for service address;
2) PGW Exhibit 2 — Complainant payment arrangement history; and
3) PGW Exhibit 3 — BCS Case No. 358077 informal complaint.

Tr. 39. The Complainant, Shantelle Thomas, objected to notice to recertify for the PGW Customer
Responsibility Program (CRP). This objection went to the testimony of the witness sponsoring the
exhibits and not to any specific exhibits. The undersigned however, directed the Complainant to
provide documents to verify and corroborate her testimony regarding the household income after
the auto accident in August 2015. The undersigned also directed the Respondent to provide a
customer contacts exhibit from June 30, 2014 to the present and a copy of the recertification letter
that notified the Complainant she must recertify her income to participate in the Respondent’s CRP
program. The undersigned stated a further hearing would be scheduled to examine and possibly

admit the documents that were directed to be produced by the litigants.

The undersigned failed to admit PGW Exhibits 1-3, which are attached to this
Order.



52 Pa.Code § 5.571(d)(1) states,

(d) The record may be reopened upon notification to the parties in a
proceeding for the reception of further evidence if there is a reason to
believe that conditions of fact or of law have so changes as to
require, or that the public interest requires, the reopening of the
proceeding.

(1) The presiding officer may reopen the record if the
presiding office has not issued a decision or has not certified the
record to the Commission.

The further hearing was scheduled by Hearing Notice dated September 6, 2017, for
Wednesday, October 25, 2017.

The further hearing convened as scheduled. The attorney for the Respondent,
Graciela Christlieb, Esquire, was present accompanied by one witness. The Complainant, failed to

appear and participate in the further hearing.

Any objection to PGW Exhibits 1-3, by the Complainant is waived as not timely.
The Complainant has failed to timely object to PGW Exhibits 1-3. It is in the public interest to
admit PGW Exhibits 1-3 as there are no timely objections made against them and the motion to
admit them was inadvertently not addressed at the initial hearing. The record is opened solely for

the purpose to admit PGW Exhibits 1-3.

THEREFORE;

IT IS ORDERED:

1. That the record for the formal complaint of Shantelle Thomas v.
Philadelphia Gas Works at Docket No. F-2017-2612646 is opened to address the admission of

exhibits.

2. That the Motion by Graciela Christlieb, Esquire, to admit PGW Exhibits 1-3
is granted.



3. That PGW Exhibits 1-3 are admitted into the record.

4. The record at Docket No. F-2017-2612646 for the formal complaint of
Shantelle Thomas v. Philadelphia Gas Works is closed.

A SRy - s
Date: December 6, 2017 Qﬁ&ﬁ%ﬁ S J. i
Angelgl T. Jones ( }

Adninistrative Law Judge
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*+ Search For Hegotiated Payment Arrangement

Search Criteria

[_Account... ] [ 0004 2050 6143 [ |f~./ | Thomas, Shantelle

From Date: 09/05/2017
Date Seq Status Comments

T Y I 7
09/17/2009 1 Broken 'BCS 2584789
05/15/2009 i 1 Broken

03/01/2005 1 Canceled 'PUC DECISION
03/01/2005 | 2 Broken PUC DECISION

5 record(s) found.

PGW Exhibit. 2

---_---"—-—--_




n Megotiated Payment Arrangement

: Negotiated Payment Arrangement. .

Account Information [I]]h‘
AccountID: 0004 2050 6143 Name:  Thomas, Shantelle N-I-?m |
R rv— Amnangement/Budget I
Arnrahgement Date: _ ESHS.*LDH_I_ Monthly Payment: 182.00 St‘:heduled — |
Status: Broken Broken Count:
Broken Date: Catch-Lp Amount: Y] Remain Mumber Months: 0
Background information
Household Income: 1,080 00 Source of Income: I EMPL - Empdos I
Expenses
Rent/Mortgage: C FELOD Arrangement Type: l 5 - Bepaaters |
Second Mortgage: PUC Investigator; [ S|
Food: 0.00 Level of Payment: 1
FoodStamps: | 550.00 Phone number: | 215 || 273 [ 7454]
Electric: m
Gas: ]7??25— Total Number in Household: E
Water/Sewer: [ﬂ] 65 years or older: E
Total Other Expense: @ 5 years of younger: E
Arrangement Exception Explanation; | = -

‘E______:___

PGW Exhibit- 2.

Page Z of (&




n tiegotiated Payment Arrangement
Action

[ Negotiated Payment Arrangement...]

Down Papment Arrangement
Due Date; | 03/25/2011

Utility Arrears Arrangement
DueDate: 1072072011

Dowh Payment: | 185,00 Statug:  ent

Total Amount: 3.145.00

Monthly Repayment: 53 DDl Repay Months:
Biling Method: [ U- Budaet Tot React Amt; 0.00

Non Utility Arrears Anangement

Due Date: 10/20/2011

Total Amount: 0.00

Monthly Repayment: oo Repay Months: E

Budget

First Scheduled Pay Date:

1042072011

Suggested Budget Amount; [

129 |

Pay By EFT; Mo

Calculate NPAR Terms
Show Temms

Aocept Terms Reject Terms

"ﬂl[lﬂain |

Allangement!BudgetI

Scheduled Payments ’

PGW Exhibit- £
Page :2_ of __b_




n Hegotiated Payment Arrangement

i Negotiated Payment Arrangement. .

Account Information "]]]h

Main
Account D: 0004 2050 6143 Name:  Thomas, Shantelle

Arrangement Date: [ 31742003

||||||

Monthly Payment: 186.00

Scheduled Payments |

Status: Broken Bioken Count:
Broken Date: Catch-LIp Amount; oo Remain Number Months:

Background Information

Housshold Income: 2,000 Source of Income: | DITHE - Other |
Expenses
Rent/Mortgage: @ Anangement Type: | S - Shaight ‘
Second Mortgage: | .00 PUC Investigator: | BCS 2584783 Clark
Food; .00 Level of Payment: 3

Pt

oy

N
—
S——"
e

Food Stamps: | B _HE Phone number:
Electric: Y lﬁ
Gas: G UD] Total Number in Household:

Water/Sewer; 5.00 65 years or older;
Total Other Expense: E EDE‘ 5 years or younger:

Anangement Exception Explanation: | BCS 2584733

L T—

— — —

PGW Exhibit - s

Page Y of é




n Hegotiated Payment Arrangement

[ﬂegotialed Payment Anangement..]

Down Payment Arrangement h
Due Date: : Down Payment: j Statys:  Broken mijain |

Utility Arrears Arrangement ﬁ: angement/B udg:!]
Due Date: _19{20__/30_03 Total Amount: 164230 Scheduled Payments |

Monthly Bepayment: { o] DEI[ Repay Months: 24
Biling Method: Tot React Amt: 0.00

Non Utility Arrears Arangement

Due Date: Total Amount: 0.00
Monthly Repayment: e 0.0 Repay Months: E
Budget
First Scheduled Pay Date: 106/20/2009
Suggested Budget Amount: |_ 12?J
Pay By EFT: Mo
Calculate NPAR Terms

Show Terms

Accept Terms Reject Terms

PGW Exhibit - Z
Page i of (Q




n Account: Thomas, Shantelie

Action Launch Y5t
0004 2050 6143 Name:  Thomas, Shantefle ID: 420506143
Agreement Status: l[ E - Suspended E Status Date; 044 ”:|' Main I
Status Reason: | o o _ Current CRP Start Date: K W&DT#J -
= L Address l
Agreement Type: | 9.00 - 3.00% Of Income g_'] Date Recertified: IBiHing I
Agreement Amount: ] 14973 [ ‘BiII Print j
Nbr of Persons in Household: [El Gender: [ Female \_r.J Intercept |
Nbr of Petsons 18 and under: Nbr of Persons 62 and over: !__—] Misc Pers |
Monthly Household Income: | 1,663.75| ~ @1.20% Source of Income: [ GTHE - Dither v Misc |
Bankruptey |
Previous Status: B - Defaulted Frevious Status Date: i 04/20/2015 CRlP A UGRon
Previous Type: 25MI - $25 Minimurm Previous CRP End Date: 08/03/2014 Blocker Code
Previous Source of income:  EMPL - Employment Previous Nbr of Persons [n Ho & 0 Reactivation
Curable £mount: 464.19
: B Nbr of Times Cured: 0
Curable Bils Mbr: 1]
Suggested CRP Agreement Type _Amount
[ Calculaste |

Z

PGW Exhibit- __—

Page &_Of _ﬁ-




Page 1 of 2

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Namber:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address I:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

EMP

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

PUC
Opening XML

3508077

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

SHANTELLE

THOMAS
0420506143

RESIDENTIAL

1930 E ALBERT ST.

PHILADELPHIA

PA

19125 PGW Exhibit- 3
! Page __/ of (7/
3

16.14.8

Income Amount
2106

2017-03-29

CAP DISPUTE (#67)

03/29/2017 CO OFFERED SEVERAL DIFFERENT AMOUNTS TO GET
BACK IN CRP

CU CLAIMS THAT SHE KEEPS GETTING SEVERAL DIFFERENT
AMOUNTS TO GET BACK IN CRP. CU ONLY RECEIVED $245
FROM LIHEAP. CU WAS TOLD BY PUC THAT LIHEAP "MAY BE
ENOUGH TO COVER THE CU TO GET BACK IN CRP" IT WAS NOT
ENOUGH MONEY TO GET THE CU BACK INTO THE CRP
PROGRAM. CU WOULD LIKE THE PUC TO HELP HER GET INTO
THE CRP PROGRAM. THE CELL PHONE NUMBER (267) 581 - 9795

file:///C:/Users/jmoore/AppData/Local/Temp/29b3 13fa-2add-47cf-b369-9b814d71b7ae.htm  8/29/2017



Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service;
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:
BCS Investigator Phone w/ Area Code:
BCSlIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:
Number Of Time Faxed:
Number Of Time Faxed:

HAS BEEN ALLOWED TO BE SHARED.

TELEPHONE
3432718

Y

4841

BCS

CASE POOL
7177875468
MARK
COSTIK

I

0
7177876641

PGW Exhip; .

—~3

Page é Ofi

Page 2 of 2

file:///C:/Users/jmoore/AppData/Local/T. emp/29b313fa-2add-47cf-b369-9b814d71b7ae. htm  8/79/7017



Page 1 of 2

PHILADELPHIA GAS WORKS

PUC
Closing XML
Case Number: 3508077
Company Name: PGW (PHILA. GAS WORKS (NGDC)
Company Code: 0766
Company Type: GAS TRANSPORTER
Customer First Name: SHANTELLE
Customer Middle Initial:
Customer Last Name: THOMAS
Account Number: 420506143
Service Address 1: 1930 EAST ALBERT STREET
Service Address 2:
Service City: PHILADELPHIA
Service State: PA
Service Zip S: 19125
Service Zip 4:
Decision Issue: _ Y
Oral Written: W
Violation: NO
Chapter:
Section Rule:
Total Balance: 4794.96
Date Closed: 2017-05-18
Resolution: DECISION ISSUED - THE LIHEAP PAYMENT IN THE AMOUNT OF $294.00

WAS RECEIVED ON 2/1/2017 AND WAS NOT ENOUGH TO SATISFY THE
CUSTOMER RESPONSIBILITY PROGRAM CURE AMOUNT. THE
CUSTOMER RESPONSIBILITY PROGRAM CURE AMOUNT INCREASES OR
DECREASES AS BILLS GENERATE AND PAYMENTS ARE RECEIVED. THE
CUSTOMER RESPONSIBILITY PROGRAM AGREEMENT WOULD BE NON-
BENEFICIAL TO THIS CUSTOMER AT THIS TIME BASED ON THE
CUSTOMER’S HOUSEHOLD INCOME AND SIZE. THE CUSTOMER HAS
NOT SATISFIED THE BALANCE ON THE PRIOR PUC PAYMENT
AGREEMENT ISSUED ON CASE NUMBER 2584789 AND INELIGIBLE FOR
ANOTHER AT THIS TIME. CASE DISMISSED.

Balance Date: 2017-04-04
Service Restored Pay: 0.00
Service Continue Amount: 0.00
Service Continue Date:

Terms:

Special Budget Amount: 0.00 PGW Exhibit - 3
Regular Budget Amount: 0.00

Arrears Payment Plus: 0.00 Page Z of LI
FinalMonthlyPayment: 0.00

CurrentMonthlyPayment:  0.00

EndMonthlyPayment: 0.00

file:///C:/Users/islace/ AnnDataM .acal/ Temn/67453he3-14h7-440A_2T7aa (0eNSATIER 2 bt TIRIINTT



Page 2 of 2

LetterDescription: EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL |

HeadDate: 2017-05-22
Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: MARIA
BCS Investigator Last Name: VELEZ
Number Of Time Send: i

Number Of Time Faxed: 0
PUC Fax: 7177876641

3

PGW Exhibit - ___——

page ___of A

file:///C:Nsersfislace/ AnnData/l neal/Temn/67453he- 1474404 aTan_MNaNSA1 TE21n hten 7017



Shantelle Thomas v. PGW
Docket No. F-2017-2612646

SERVICE LIST

Shantelle Thomas

1930 E Albert Street
Philadelphia PA 19125
267 581 9795

Graciela Christlieb Esquire
Philadelphia Gas Works

800 W Montgomery Avenue
Philadelphia PA 19122
215.684.6164

ACCEPTS E-SERVICE



