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17 North Second Street, 16t Floor
Harrisburg, PA 17101

{717} 234-1090 Fax (717) 234-1099
www stevenslee.com

Direct Dial: (717} 255-7365
Email: mag@stevenslee.com

December 29, 2017
Via Electronic Filing
Rosemary Chiavetta, Secretary _
Pennsylvania Public Utility Commission
Commonwealth Keystone Building, 2nd Floor
400 North Street
Harrisburg, PA 17120

Re:  Duquesne Light Company 2017-2019 Universal Service and Energy
Conservation Three Year Plan
Docket No. M-2016-2534323

Dear Secretary Chiavetta:

Enclosed for filing in the above-captioned matter please find Duquesne Light
Company’s Petition for Approval of its New Customer Assistance Program Bill Design and
Customer Communication Plan. Copies of this filing are being served in accordance with the
attached Certificate of Service.

Please feel free to contact me or Tishekia Williams with any questions, comments or
concerns.

Respectfully Submitted,

(e

Michael A, Gruin

ceC: Certificate of Service
Joseph Magee, BCS (via email) (jamagee@pa.gov)
Sarah Dewey, BCS (via email) (sdewey@pa.gov)
Louise Fink Smith, BCS (via email) (finksmith@pa.gov)
Tishekia Williams, Esq. (via email)
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Duquesne Light Company Universal Service

and Energy Conservation Plan for 2017- :

2019 Submitted in Compliance with 52 Pa. Docket No. M-2016-2534323
Code §§ 54.74. :

Petition for Approval of Duquesne Light Company’s
New Customer Assistance Program
Bill Design and Customer Communication Plan,

In accordance with 52 Pa. Code §5.43 and the Order issued by the Pennsylvania Public
Utility Commission (“Commission”) on March 23, 2017 in the above-referenced matter (the
“March 2017 Order’ M), Duquesne Light Company (“Duquesne Light” or “Company™), hereby
Petitions the Commission for approval of its new Customer Assistance Program (“CAP”) bill
design and customer communication plan. As directed in Ordering Paragraphs 13 and 14,
Dugquesne has Worked closely with members of its Income Eligible Program Advisory Group
(“IEPAG”)] while developing its new CAP bill design and communication plans. The Company
also engaged the services and expertise of Schmidt Market Research. to conduct customer
interviews to obtain feedback regarding the proposed bill design, and KUBRA to assist the
Company in the actual bill design, For the reasons set forth below, the Company respectfully

request that the Commission approve Duquesne Light’s proposed changes to its CAP bill design

! Duquesne Light’s IEPAG includes representatives from the Bureau of Consumer Services (BSC), Bureau
of Technical Utility Services (TUS), Office of Consumer Advocate (OCA), PA Utility Law Project (PULP),
Neighborhood Legal Services (NLS), Red Cross, Salvation Army, Pittsburgh Food Bank, Allegheny County
Department of Aging, Rebuilding Together Pittsburgh, Conservation Consultants, Inc., Catholic Charities, Peoples
Gas, Columbia Gas, North Hill Community Cutreach, YWCA Pittsburgh, South Hills Interfaith Movement,
Women’s Center and Shelter, Allegheny Valley Association of Churches, Veteran’s Leadership Program, Jewish
Family & Community Services, and AARP,



to be implemented in January 2020 in conjunction with its new CAP design.” The Company also
requests approval of its customer education plan which, subject to Commission review and
approval, would begin approximately 90 days prior to the implementation of the new CAP

design.’

I. BACKGROUND OF THE PROCEEDING

1. Duquesne Light submitted its proposed 2017-2019 USECP Plan on March ‘1 6, l2()16.

2. On August 11, 2016, the Commission entered a Tentative Order, identifying issues
requiring further attention, tentatively approving Duquesne Light’s Proposed Plan for 2017-
2019, and requesting comments.

3. CAUSE-PA, OCA, and Duquesne individually filed comments to the Tentative Order on
August 31, 2016, and reply comments on September 12, 2016. -

4. On October 31, 2016, Duquesne filed an Amended Proposed 2017-2019 Plan, which
made revisions to its original proposal.

5. On November 4, 2016, the Commission issued a Secretarial Letter (“November 4

Secretarial Letter”), requesting additional information about Duquesne Light’s Proposed and

% The Company notes that the Joint Petition of Duquesne Light Company, the Office of Consumer
Advocate, and CAUSE-PA for Approval of Modifications to Duquesne Light Company’s CAP Design in its
Universal Service and Energy Conservation Plan and a Waiver of Commission Regulations Regarding Length of
Universal Service and Energy Conservation Plans filed on September 15, 2017 is presently pending Commission
review. The proposed changes to the CAP bill are designed based on the Company’s proposed Percentage of Income
Payment Plan (“PIPP”} submitted on September 15, 2017. Changes to the CAP bill design may be required if the
Commission does not approve, or orders significant modifications the proposed CAP plan filed on September 15,
2017. :

* The Company is not requesting changes to its Commission approved 2017-2019 Universal Service and
Energy Conservation plan in this filing. Likewise, the Company is not seeking additional changes beyond those
requested in the Joint Petition filed in this docket on September 15, 2017. Rather, the Company is filing sample bills
and its communication plans with the Commission for review and approval pursuant to 52 Pa Code. §54.4(c) and the
March 23" Order.
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Amended Proposed 2017-2019 Plans and establishing a new schedule for Parties to provide
comments and reply comments.

6. Duquesne Light filed and served a response to the Commission’s November 4, 2016
Secretarial Letter on November 18, 2016.

7. On November 15, 2016, the Commission issued a Secretarial Letter further amending the
comment and reply comment periods at the request of CAUSE-PA.

8. CAUSE-PA and the OCA individually filed supplemental comments to the Amended
Proposed 2017-2019 Plan and the Duquesne Light’s Supplemental Information on December 2,
2016.

9. Dugquesne Light filed supplemental reply comments on December 12, 2016.

10. In the March 2017 Order, the Commission directed Duquesne to make changes tol its
2017-2019 Plan prior to final approval.

11. Ordering Paragraphs 13 and 14 of the March 2017 Order also directed Duquesne Light
to:

a .. [W]ork with stakeholders to modify CAP bills and other custormer
communications to ensure that CAP creditsrare applied correctly and to improve
bill messaging and presentment, including budget billing calculations.

b. ...[Flile and serve proposed changes to its CAP bills and communications no later
than June 30, 2017,% in a petition to amend its Universal Service and Energy

Conservation Plan and provide copies electronically in Word®-compatible format

* By Secretarial Letter dated July 3, 2017, the Company was granted a 6-month extension to file proposed
changes to the new CAP bill design, and customer education plan by December 29, 2017.
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to Joseph Magee, Bureau of Consumer Services, jmagee@pa.gov, Sarah Dewey,

Bureau of Consumer Services, sdeweyi@pa.gov, and Louise Fink Smith, Law

Bureau, finksmith{@pa.gov,

12. In compliance with the March 2017 Order, Duquesne Light filed clean and red-lined
versions of its Revised 2017-2019 USECP on April 24, 2017.

13. On May 1, 2017, the Commission issued a Secretarial Letter directing Duquesne Light to
file and serve a further revised 2017-2019 Plan by May 5, 2017,

14. On May 5, 2015, Duquesne Light filed a letter requesting an extension until May 12,
2017, to file its revised 2017-2019 Plan. The Commission granted the extension via Secretarial
Letter on May &, 2017.

15. On May 12, 2017, Duquesne Light filed its further revised 2017-2019 Plan.

16. On June 23, 2017, Duquesne Light filed an unopposed Petition requesting a 30-day
extension of the deadline to resolve the CAP design issues outlined in the March 2017 Order.

17. By Secretarial Letter issued on June 26, 2017, the Commission approved an extension to
July 24, 2017 to reach a consensus on CAP design issues.

18. On June 30, 2017, the Company requested and was subsequently granted a 6 month
extension, until December 29, 2017, to submit its new CAP bill and communications plan for
review and approval.

19. On July 20, 2017, the Commission issued its Order approving Duquesne Light’s 2017-

2019 USECP as filed on May 12, 2017.



20. On July 21, 2017, Duquesne Light filed an unopposed Petition requesting a further 30-
day extension of the deadline to resolve the CAP design issues outlined in the March 2017
Order.

21. By Secretarial Letter issued on July 21, 2017, the Commission approved an extension to
August 23, 2017 to reach a consensus on CAP design issues.

22, On August 21, 2017, Duquesne Light requested another extension until September 15,
2017, to finalize an agreement on a new CAP design, noting that a tentative resolution had been
reach with respect to all issues with the parties to this proceeding.

23. By Secretarial Letter issued on August 23, 2017, the Coﬁamission approved an extension
to September 15, 2017 to reach a consensus on CAP design issues.

24. On September 15, 2017, Duquesne Light filed a Joint Petition of Duquesne Light
Company, the Office of Consumer Advocate, and CAUSE-PA for Approval of Modifications to
Duquesne Light Company’s CAP Design in its Universal Service and Energy Conservation Plan
and a Waiver of Commission Regulations Regarding Length of Universal Service and Energy
Conservation Plans, which is pending Commission review. |

I1. Modifications to CAP Bill Design

25. Modificatioris to the CAP bill were primarily designed to achieve two objectives: 1)
improve billing clarity and comprehension for customers enrolled in CAP and, 2) compliance
- with the applicable Commission regulations and orders. To achieve these objectives, the

Company held multiple stakeholder meetings, and engaged a consulting firm to facilitate



customer inferviews ‘;0 solicit feedback on the proposed bill designs directly from Duquesne
Light custorers.’ |

26.  In summary, significant changes to the proposed CAP bill include: 1) enhanced
clarity in the presentation of the CAP credits used to date and remaining in the program year, 2)
a more prominent display of the amount due, 3) an enhanced usage comparison chart to more
clearly state the applicable timeframe, 4) greater transparency related to the amount of debt
forgiveness and the impact of defaulting from CAP prior to earning total debt forgiveness, and 5)
greater transparency related to disputed dollars. A sample of an existing CAP bill is attached and
rﬁarked Exhibit A. A copy of the new proposed CAP bill design is attached and marked Exhibit
B.

27, Duquesne Light believes that each of the proposed changes will enhance customers
understanding of the program and their payment obligations, as well as overall satisfaction with
CAP. In particular, the proposed Account Balance Section of the bill has been significantly
enhanced to include details regarding the amount of CAP credits used during the billing period,
program year-to-date, and the a@ount of remaining credits. As illustrated below, the proposed
Account Balance Section will also include the annual CAP credit reset date, the annual CAP

maximum discount amount, payments received, debt forgiveness earned (if any) and any

disputed amounts related to active complaints.

* Duquesne Light worked diligently to reconcile and incorporate feedback from various stakeholders
regarding the proposed new bill design. Duquesne Light notes that in limited instances, recommendations from
consumer advocate groups conflicted with the stated preferences of the customers themselves. In those very limited
instances, the Company deferred to customers in recognition that the demographics of the Company’s CAP
customer base is not entirely equivalent to consumer advocate groups’. For example, the CAP credit bar graphic on
page one of the Account Balance Section was viewed more favorably by the customers than the consumer advocates
whom expressed a preference for a different pictographic illustration of the CAP credit information.
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: cc

Gustomer Assistance Program {CAP)

Annual CAP discount reset date  xdhowhoxx [
Maximum annual CAP discount $1,800.00

Annual CAP discount used to date -127.62

Remaining CAP discount $1,472.38

Total Acaocurni Balance

Last account balance _ $171.82

Current service charges $70.08

Payments received -47.00

Debt forgiven -11.59

CAP discount applied -23.08

Amount in dispute $1,010.26 4 nggé
Total account balance $1,170.49 ‘N $127.82

Debt Forgiveness
We have foigiven a total of $446.25 in debt for making full, on-time
payments. Your remaining debt eligible for forgiveness is $131.82.

Your remalning debt will be due if you defauit from
the CAFP program.

28. Duquesne Light believes that the proposed changes to the Account Balance Section are
significant enhancements that will improve bill messaging and presentment, as directed in the
March 2017 Order.

29. Additionally, customer and customer advocates expressed a strong preference to display
the most significant information prominently on the first page of the electric service bill.
Consumers largely believe that the account balance and payment information is the most
significant information.co.nta,ineld on the bill, Based on this feedback, the current amount due is
located at the top of the first page on the new bill design. The Company used graphics and larger
font sizes to display the amount due and moved the meter reading details to the third page.
Duquesne Light believes that this will mitigate potential confusion regarding the amount a
customer is required to pay each month, given that the amount due may be different than the
account balance.

- 30. The Company also clarified the usage comparison chart. Months on the existing usage

comparison chart are labeled by the first letter of the month only (ex., March is labeled “M”,



April is labeled “A”). During the customer interviews, it was noted that the existing labeling was
ﬁnclear to customers. Accordingly, months are labeled using the standard three letfer
abbreviation (e.g., “Mar” for March, “Apr” for April} in the new CAP bill design. As a result,
the Company believes that customers will better understand their usage trends.

31. Finally, the Company also removed definitions that are no longer applicable under the
proposed percentage of income payment plan. The Company believes that lessening the amount
information on the bill increases readability and helps ensure that customers see the most
pertinent information.

II1. Customer Education and Communication Plan

32. Duquesne Light’s primary target audiences for the new CAP program and bill design are
employees and external stakeholders including customers, consumer advocates, and community

based organizations. A description of these audiences and their role in customer education is

below:

Audlence
_ Employees E o W s , S
Call Center/Customer Service The Call Center provides customers with

' information about the CAP program and can
direct them to the Community Based

| Organizations (CBOs) {o sign-up

_ | Stakeho!ders

__ nt; provide p10 gram n and
| also connect the customer Wlth [ income
e | eligible resources '
Income Eligible Advisory Group | This group provides 1nput and feedback on
the program and communication to support
the program




" Customers _
Current CAP Customers

e already enrolled in CAP..
ceive program relevant
Customers eligible for CAP are not currently
enrolled and would receive outreach
encouraging their enrollment (i.e. LIHEAP
customers not enrolled in CAP)

‘Customers Eligible for CAP

33. For each stakeholder group listed above, the Company will implement a communication
and education plan specific to the needs of the group.

34. Employees are key stakeholder with respect to successfully transitioning to the new CAP
program, specifically Call Center employees. As such the Company plans to implement Call
Center training with quick reference guides and frequently asked questions (FAQs), notifications
on Duquesne Light intranet and internal video boards and Customer Service training emails.

35. Duquesne Light’s CAP is implemented through a strong partnership with local
community based brganizations (“CBOs”). Accordingly, this group is also critical fo the
successful transition to a new PIPP design, Duquesne Light plans to engage CBOs éarly in the
process so they are prepared to answer customer questions and adhere to the new process and
program rules. Engagement with CBOs will include on-site training prior to program launch
with quick teference guides, FAQs, posters and postcards/brochures for distribution at each
location, and the Company will ensure they have support materials for other program referrals
(i.e. LIHEAP, Dollar Energy Fund, SMART comfort).

36. The Company will also continue to engage the IEPAG by providing opportunities for

them to provide feedback on the various communications being provided to CAP customers in



the future. This will occur through the normal and existing IEPAG meetings schedule as we
approach the 2020 implementation date. |
37. With regards to CAP customers, in order to mitigate potential confusion resulting from
the shift from a percent of budget design to a percent of income payment plan, the Company will
implement a robust communication plan targeted at CAP customers. This will include:
a) Updates to the CAP page on Dugquesne Light’s website to reflect the new program
information and include FAQs once the program launches —

www.DuquesneLipht.com/CAP:

b) A “how to read my CAP bill” educational video and/or bill gi‘aphic that calls out and
explains the specific sections of the bill;

c) A 90-60-30 communication campaign to prepare existing CAP customers for the
change. The Campaign will include mailing letters 90 days prior to implementation
of the new CAP plan referring the customer to the website or their local CBO to learn
more about the new program, sending a postcard 60 days out reminding the customer
thét a new program is coming, and the inclusion of a bill insert 30 days prior 'to
implementation of the program as a final reminder that the new program is coming.
The bill insert will include a “How to read my CAP bill” graphic;

d) Letters for program mﬂest-ones like recertification as well as instructions for LIHEAP
recipients to enroll in CAP;

e) Outbound calls for enrollments, recertification, additional funds through LIHEAP and

remind LIHEAP customers fo enroll in CAP;
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f) Continue offering bill messages to communicate frozen arrearage savings, offer
warnings as customers approach their maximum CAP credits and notification for
exceeding maximum CAP credits; and

g) An opt-in for email and/or text messaging at the time of application as additional
channels of communication

38. The Company intends to work with Bureau of Consumer Services, and other interested
stakeholder to review CAP customer materials as they are developed prior to implementation in
January 2020. |

IV.  Request for Select Waivers of 52 Pa. Code § 54.4

39. Commission regulations require the presentation of generation and transmission charges
before distribution charges, with the exception of the customer charge. Specifically, 52 Pa.
Code. §54.4(B) provides that “[g]eneration charges shall appear first among the basic charges
with one exception. EDCs may pléce the customer charge first among the basic charges.”

40. Duquesne Light’s proposes to present the distribution charge immediately after the
- customer charge and prior to the generation charges. Duquesne Light believes that the proposed
grouping of related charges (delivery, supply and taxes) is reasonable and will be clearer to
customers. Accordingly, the Company respectfully request a permanent waiver of 52 Pa. Code.
§54.4(B)

41. Duquesne Light also request a permanent waiver of the 52. Pa.Code.§54.4(7), which
requires customer contact information to be titled ““General Information.”” Duquesne Light’s

proposed bill design includes a section titled “How to Reach Us” which provides customers with
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information regarding how to contact the Company. The Company avers that “How to Reach
Us” aptly describes the information and purpose of that section of the bill.® The customer’s
name and address will continue to be displayed at the top of the bill. Therefore, a waiver of 52.

Pa.Code.§54.4(7) is reasonable and should be granted.

WHEREFORE, for the foregoing reasons, Duquesne Light Company respectfully
request that the Commission approve its proposed CAP bill design and customer communication

plan, and grant a waiver of certain regulations at 52 Pa. Code § 54.4.

%(sl@@m&‘)ér

Tishekia E. Williams (1D # 208997)
Duquesne Light Company

411 Seventh Avenue, 15th FL.
Pittsburgh, PA 15219

Phone: 412-292-1541

Fax: 412-393-5757

E-mail; twilliams@duqglight.com

Dated: December 29, 2017

¢ Although not contained on Exhibit B enclosed herein, the “How to Reach Us” section will state “For
questions about your bill, please contact us before the bill due date or visit our website at www.duquesnelight.com,
The Company is not requesting a waiver of 52 Pa. Code §56.15(12). The Company also notes that the infermation
contained in the “Message Center” on page 3 is illustrative only. CAP customers will not be emoiled in budget
billing under the Company’s proposed percentage of income payment plan.

Lk
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Duquesne Light Company Universal Service
and Energy Consetrvation Plan for 2017-

2019 Submitted in Compliance with 52 Pa. Docket No. M-2016-2534323
Code §§ 54.74.

VERIFICATION
I, Katherine M. Scholl, hereby state that the facts set forth in Duquesne Light Company’s
Answer filed in the above captioned docket are true and correct to the best of my knowledge,
information and belief. I understand that the statements herein are made subject to the penalties

of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

Date: December 29, 2017
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Exhibit A

Customer Nate and Service Address:

lf LranT W
DuquesneLight.com
412-393-7100

Rate:RS-Residential Service
Date Pre;:ared:qaiisfﬁ_: '

Next Schedulad Meler Reading D Brior Billing. information

: Seplember 13, 2017 '
Arnount of Last CAP Bill $23000

Meter Read Information for Mater Number: L You Pald Towards CAP Balance as of 0712717 _-163 00
Prasent: Aug 14, 2017 - Actual 63444410  Past Dua CAP Batance Due Immediately $65.00
Piior Jut 15, 2017 - Actual . 5694.2500 e
Differance 6501910 JACTUAL METER READING BILL
Your Meler Multiplier % 1 E S et
, ' Total kWh Used g50.1910  |Cuirent CAP Charges
Electrlc Usaga Current DLC Budget 77.00
; = Comparing Your Usage CAF Discount _ - ...=1200
‘ Aug16 . Augi? |YouOwa85% of Budgst T $65.00
Avg. KWh Per Day 48 22 | L Ty R,
: Avg, Temperature (F) _ 77 42 iTotal CAP Charges Owed by Dus Date $130.00
¥TD Usage (kWh) B248 3934 | :
,&v_%:m el ~ [Maximum Annual CAP Credil Available $700.00

Annual CAP Gredit Used lo Date .. 346040

119 Remaining CAPCredﬂAvanIable G 7 B3b4.00

g -To!alnccauntaafancg

| ‘ R
Last Account Balanca 1.207.%6
WM i ‘|Baslc Service Charges : 98.08
) L ‘Bl B EB RR BE H§ ). YouPald -165.00
) N D J F m A fa Jd - J3-~a |Cancelled Debl from CAP Paymenl -213.72
Prior 12 Months 3 Lalest 92 Munths + |CAP Discaunt 4200
T ! 'JK'I’BIH Bl _mu FERRA? - ] ﬁl Total ACCOUﬂt Balanca $915.32
s 1o Rl 2 ] F L M[A -u J -'J A
20 ] 26 | 92 |36 1 33 | 29 | 20 [-90-1-31 1 9g (30 | 31
A {30 | a2 iapl T go 20092 780 a0 32130

« Average Monthly Usage for the past 12 months is 592 kWh,
» Total Annual Usage for the past 12 months is 7109 kWh.

Your total account balance will ba DUE if you dafault

i from the CAP program
Eslimated Gross . Estimated FA ST
Receipls Tax : Slale Taxes -
$5.79 _ S6.67

Please retumn this partion with your pgyment. Please enclose check facing forward. I
Make payment payable 1o Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY SER 5, 2017 : _ i
S vase g T T [ [ [ [ 1]
To make account changes or enroll in Autopay, please update information on the back of USD Amount Enclosed
this coupon and check the box to the right.

N _ DU‘Q'UESNE LIGHT CONEPA%IY
MONROEVILLE, PA 151 464553 i PA MENT PROCESSING CENTER

PO BOX 6
PleSBURGH PA 15267-0001
1Y PR T TR T T LB 1P TR L B COE o LT

000000000000 0000 0915328 000000130006



Exhibit A

o, Pagp 20l

) * How o Reachtls
\nsll our Websile al www. duquasnaiight com
Gall us for: General informatian; 412-383-7100
Cradit & Collaciion; 412-393.7208 .
Emergencies: 1-888.393.7000 or 412.393-7000
Wnteus at; Cuslomer Cem Depariment -
: Duquesna Light Company
411 Savenlh Avenua, MD 6.1
Plitsbisrgh, PA 15230-1830
Please call, emalt or wiite our business office for a copy of our'rate
schedulas Far qusstions avoul your bil, please contact us balore the bl
tue date or visi our Website sl www,dugquesnelight.cam. -

U YourBill
Malsr Reading - An acluat mading Is a mading iakan from the meter, An
estimatad mading s used when na acluatreading Is auailahln and is based
on pas! eleclsic usaga. :
Keter Multiptiar - This is the pumbar used to caleuiale total al ﬂcal
‘usags in KWh, this numbar witl vary depending on malar lypa, .7
Kitowatt-Hour {kWh) - The basic unl{ of alectric energy for which mos!
customars are charged. & equals he amound of electrickty used by 10
100-wah light buibs 1afl on for ane haur, ‘A bill shows electdcily charges In
canis par kiowall-hour, ’
Kilowatt (kW) - A measure of eledncal power lhal is equal lo 1.000
walts, - :
Damand ~ A maasurs of customer or. syslem Iond raqulfemenls avera

measured parod of Uma, The eclua! demand |5 the highast averaga kilowatt -

.usage measuwad amound of all 15-minute Intervals duriag a billing perlod. The
-bitling demand Is the produci of the aclual demand and the power factor
-muliipliar which kdaniifies the lotal power pravided ta the tusiomer,” "

: Baslc Servicas - Sarvicas necessary fof the physk:n! dellvery of elecidcity

dlslribuunn.
Customer Charge — A moniily basilc seMm charge !hal Indudas casts for
-mater reading, customer blliing, service equipmant. and olher expanses.
Thase expeanses ata Incured even In menths when t:ualnmers da ol usa
elaciziclty, :
Dlslrlbuﬂon Charges —Basie service charges rar dekuerino alaclrclly over
2 distibulion system Lo the home or business fam the transmission system,
Supply Chargss ~ Basle senvice charpas for ganeration supply to retall
customers. )

Transmisslon Charges ~ Basls service chargas for the cast of
transporling elacidicily over high voliage wires from fhe genarator fo the
distitbution system,

PA EEA Surcharge {Fixad and Varlabie) ~ Charges for energy

efficlancy programs that halp custamers conserve enargy and reduca
demand.

Smart Malar Charga - Charges for advanced melaﬂnu fechnoiogy and
related Infrmsinictura that will provide Hieabiily ! !nrfaalutassuch as
twa-way communicalion and Interval usage data.

Olstributidn System lmprovement Charga (USIC} - A chamge for
cainpany invesiment to improve satvica quallly and incréass safsty by
repaling, !mprovlnq, ortepiaung ekgible Infsasttudura used ln de!lvef

Non-Basic Servlca Charges - Any calegory of service no! ralaled o

baslc gervita.

Budget Amounl-Based on yaur avetage Durjuesne Light Company blLed
history over the pravious 12 month petod excluding non-baslc seevices for the

1 fecalion Hillad ant subject to perlndic adjustiments. Trendm;; data is used It

b¥led histary Is not avallabta.

Advancey Matering ~ Devica{s) for racording or communicating aciual

elaclic usaga on a datly basis,

Tima of Use (TOU) ~A program to ancourage’cusiomars to 'shift the timing
of parlions of thelr alectrc use by offering lower rales durng Uma of fower
eleciricity demand (ofi-peak) and higher ratas during pedods alh}gher
‘aleciddly demand (on-paak) periods s
Suspanded Charges —Charges ha!d ineelalloato a dlspule o

Custamgr Asslstance qumms {cap] ggﬂqgmg]_gm e

CAP ~ CAP is Duguesne Light Company's discount pragram { far
¢ residantial customars whose {otal hausahold Income is al o belaw 150%

_ £ of tha faderal paverly laval. Gustomars enralied In CAP may receive a -

‘diazouat on thelr monthly servica charges and have an opportunily lo

raceive arears {orplveness. Il you rieed halp paying your biiis, call and

spask la @ Cuslomer Assistance Program spacialist at 1-888-383:7600

CAP Budget Amount = The discounted amount thal customare enralied in
Duquesne Light Company’s CAP program are requlred to pay per month
based on Income ani usage. Thislsa parcentage o! the monlhly budgel bHi,
based on lncome.

CAP Digcoiint — Tha diffarance hetwean the manthly budual bill an:t the CAP
budgel amount,

Dabt Forgivanass = Tha amaunt of the anears tha! ts !ornhmn based

upan recelp! of & customer's ragutar monthly payments. -

CAP Fixad Charga- A fixed monlhly charge (hat wil mcreaae the Totat
Chargas Owed amount of all CAP custiomers. This charge Is requized (o
aoffse! ncreased program casls and is adjusted on an annual basls, - - '
Maximum Annuat CAP Cradit — Each year, thera [s a fimi{ to your tolat CAP
Discounts, The Maximum Arnual Credil amouni Is on page 1 of this b,
Minlmum CAP Amuunt-Tha lnweal amount that aGAP mstomar must
pay each month, =50 :
Grant Payment - Sodlal lssi:tancu gran!s. such as LIHEAP and BDallar
Enesgy, which 2ro appied lo your CAP Ailis 1o redics monthly payments
Totat Asslstance Grant- All asulslanca grants lhal are appked to

your account,”

,Sggg" fal Sewlcas":i U
Customer Protaction Plan — An injury, lEness, or vacallon could pravent
you from reading your mall as you usiuslly would. At your requast, we will

send a capy of any Duquesna i.ightCempany pasl .dua notice to 8 person
of your cholca, S . _

B!tilng and Pmmant Convenlencas

E-Biil Servica - Our free on-ine bl presemmanl sesvice, Once
enraliad, you will no Tanger recetve papar blis, You wil recalves sn
e-mali notification that your bifl is avallable lo view, You can sign up al
www.duquesnalightcom =

Automatic BHI Faymant ~ Duquesne Light Company’s froe
EleciiChack service. After you foin tha plan, you no longer write chacks.
Your payrnani is automatically deductsd from your checking account an
the due date of the bik, You canapply at wwaw.diquesnelight com or call
Customer Care 412-382-7100 lor mara Information.

Schedule an On-llne Paymenl Afree servica o hnve your paymenl
deducted from your bank accoun an the date you chaose.

Budget Payment Flan — Halps residenliat customers tevel aut
manthly payment amaunts,

Make a Qno-Time Payment — Cradil cardicheck sarvices, Go 1o our ]
webslte at weaw.duguesneiighl.com ar call 1-866-526-0915. Faas
apply.

1,5, Mall - Usa the paymen! coupan and anvelepe we provide to
ratum your paymen {o us.

Complete the information at the fight to
update your account,

t 1 £
3 21 ok

Name: i

State:

If you are moving and need ta have your
sarvice turned an or off, you must call
Customar Care at 412.393.7100 or visit .

Oul‘WEbSitE at www, duquesnahght.cum.

Siraet Address:

Primary Contact Bhone #;{ )
Email Address:

Monthl Pledge ol D
Requast to enroll in Autopay - check box for application request !

Far changes or corrections to be precessed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reasan far change:

Zip:

rgy Fund Ds1 .00 [ $2.00 orother $___




Exhibit A

me and Service Address:

Customer

Account Numbar |

P Rate:RS-Resdantial Serwce
DuquesneLighl.com .ROE"'LLE PA 15146-4563 Date Prepared: 08/15/17
412.393-7100 — :

TR

Cugrent Charges

Customer Charge 14,86

Supply 6501910 kWn@ 6.201500¢ 40.32

Transmission 650.1910 kKWh@ 1.585100¢ 10,31

Distribution 650.1910 kwhi@ 4.885400¢ 31.78

O8IC Surcharge 1.74% 0.81

Pennsylvania Tax Adjustment -0.07

Total Current Charges ' $98.08

DLC Baslc Service Charges {see Page 1 Summary) $90.08
= a——

The Price to Compare for your rate class is 7.78 centstkWh, It will change every June and December. For more information &
supplier offers visit www.PAPowarSwitch.com and www.oca.stale pa.us.

Duquesne Light Company Information
You have saved a tolal of $1,385.18 for making full on-time CAP Payments while enralied In the pragram.

To avold exceeding the maxlmum CAP eredits, we encourage you to reduca your alaclric usage whera possibie,

Duquesne Light's WATT CHO[CES offers energy efficiency programs to help customers save mnney by conserving energy and
reducing demand. To participate or to leem mare about these pragrams. visit www.wallchoices com or call 1-B88-WATTLEY.

Need ta reach us? Call (412) 383-7100 or on the web @www.duguesnelight.com

YQUR ACCOLUNT IS PAST DUE, TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOLINT DUE
SHOWN.

Thank you for paricipating In the budgat plan. We will review your prior electric usage al laast every four maonths and adjust the budgat
amount to reflect any changes. Any adjusiments witi change the budget amount you pay each month,

Flease visit aur wabsile www.duguesnalight.com to sig

I 773

felectncheck and to !eam abnut olher cunveniant payment opliuns

&

Sugg_ﬁer Agroement 1D:

Duquesne Light provides a dependable, reasanably pricad source of energy thtough our agreements with regional eleciric generalion
suppllers. We also deliver that power, in a safe, reliable way.

e Generalion/Supply prices and charges are set by the electric generation supplier you have chosen,
|- The Public Uiltity Cotmmission regulates distribution prices and seryices.
« The Federal Enargy Regulatory Commission regulates transmission prices and services,

‘ Nan Basic Semne Cha_g
Cumently yau are not subscnbing tu any Nan-Baslc Services




Exhibit B



A Sally Sample % 12 Sample Street EXHIBIT Brage 1o

3

Ancount # XOOOEXXXK-XXX z
ate: RS-Residential Service (CAP) { 08/10/2016

$47.00

oserrumeaneseon:

Bill 1D: 3000000000000 - Date Prepared: xuxx/o0oc

Previous bilf . $47.00
Payments received as of xx/odxoo -47.00
Balance forward $0.00
Cumrent service charges (440 kWh) $70.08
CAP amount due by 08/10/2016 $47.00 |

Estimated gross receipts fax {$4.13} and estimated Pennsylvania state

taxes ($4.77} included in tofal,
_ The amount of $1,010.26 is currently in dispute. Please pay
& SUPPLY i DELIVERY - your current “Amount Due” while your dispute is pending.
Duquesne Light Co Duquesns Light Co . '

Total Avg Daily #of Avg Daily

Program (CAP)

Cusfomer Aggisiance

Annual CAP discount reset date  xx/xx/xxxx Perlod Usage Usage Days Temp (F)
Maximum annual CAP discount $1,600.00 Current Month 440 kWh 14 KWh 32 71
Annual CAP discount used to date  -127.62 Last Month 450 kWh 13 kWh 30 73
Remaining CAP discount $1,472.38 Last Year 500 kWh 16 kWh 30 75
Total Aaoount Balance :

{ ast account balance $171.82

Current service charges ' $70.08

Payments received -47.00

Debt forgiven -11.69

CAP discm:jnt applied s -23.08 - Total : s —
Amount in dispute 1,010.26 | € JO0AL 2045
Total account balance - $1,170.49 N ;ff zef_ 62 .

Average monthly usage for the past 12 months 459 kWh

fieht Forgiveness

We have forgiven a total of $146.25 in debt for making full, on-time Total annual usage for the past 12 months 5508 kWh
paymenis. Your remaining debt eligible for forgiveness Is $131.82,

Your remaining debt will be due If you default from

the CAP program. Billing and meler reading details on page 3

Please return this porlion with your payment. Please enclose check facing forward. Make payment payable to Duguesne Light Company in US Currency.

,.% @ duquésnelight.com § LR o et
P By (412} 393-7100
UVQUESNE LIGHT CO. -
"usp Amount Enclosed
Plaasse mail payment {o)
Sally Sample . DUQUESNE LIGHT COMPANY
12 Sample Street _ ]igéYé\ﬂoExNg?PROCESSING CENTER
City, PA 15205-3738 PITTSBURGH, PA 15267-0001

Wlde Pl QU FE et T el e Lol !

99999999993 000000000000 0000002119209 000000047005



For questions aboul your bill, payment options, or for a copy
of our rate schedules, please visit us at:

{1 Online: www.duguesnelight.com

€. Phone: (412) 393-7100

i

Address: 411 Seventh Avenue, MD 6-1
Pitisburgh, PA 15230-1930

XHII Bpage 2013

Slgn up online for any of the fol!owmg services:
= E-Billing - Free service lets you view bills online
+ Budget Billing - Levels out payments across the year

+ Start!Stop Service - If you're moving and need to have
your service turned on or off, you must call Customer
Service at (412) 393-7100 or visit our website.

» Double Notice Protection - Sends a payment reminder
to you and a person you designate

= Basic Services — Services necessary for the physmal delivery
of electricity, such as supply, transmission and distribution.

= Gustomer Charge ~ A monthly service charge that includes
costs for meter reading, customer billing, and service equipment.
Expenses are incurred even when you do not use electricity.

s Distribution Charges — Service charges for delivering electricity
over a distribution sysiern to your home or business from the
transmission sysiem.

+ Kilowatt-Hour (kWh) — The basic unit of electric energy for whtch
you are charged. Bill amounts are shown in cents per kilowatt-hour.
= Meter Reading — An "actual” reading is taken from your meter. An
“estimated” reading is used when an aclual reading is not available
and is based on your past usage.

+ Non-Basic Service Charges — Any category of service not reiated
to basic services.

= Smart Meter Charge — Charges for advanced metermg technology
and related infrastructure that will provide fealures such as two-way
communication and interval usage data.

+ Supply Charges - Service charges for generation supply to retall
customers.

= Transmission Charges — Service charges for the cost of
transporting electricity over high voltage wires from the generator

to the distribution system

CAP is Duquesne Light Company’s discount program for residential
customers whose fotal household income is at or below 150% of
the Federal Poverly Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven, Please call a CAP Specialist at
412-393-7600 with any questions or for information on how to

enroll in the program.

+ CAP Discount - The difference between your standard monthly
budget bill and your monthly CAP budget amount.

+ CAP Recertification — All CAP Customers are required to verify
their income every two years, This oceurs on the anniversary of the
CAP Enrollment. Failure fo recertify may result in removal from CAP.
+ Debt Forgiveness — The portion of your past due amount that is
forgiven based on receipt of regutar monthly payments under the
CAP program. ‘

- Grant Payment — Social assistance grants, such as LIHEAP and
Dollar Energy Fund, which are applied to CAP biils to reduce your
monthly payments.

+ Maximum Annual CAP Discount — The maximum amount of CAP
discounts you can receive annually. Your maximum annual discount
amount is on page 1 of this bill.

= Minimum CAP Amount — The lowest amount that you must pay
each month as a CAP customer.

+ Monthly CAP Payment — Your monthly CAP payment is deter-
mined at enroliment. This is a fixed percent of your monthly income.
The payment will remain the same until your income changes.




EXHIBIT Brage3ors

Thank you for participating in the budget plan. We will
review your prior electric usage at least every four months
and may adjust the budget amount to reflect any changes.
Any adjustments will change the budget amount you pay.

Duquesne Light's WATT CHOICES coffers energy efficiency
programs to help customers save money by conserving
energy and reducing demand. To participate or o learn
more about these programs, visit www.watichoices.com

or call 1-888-WATTLEY.

Download our mobile app from the Google
or Apple store today!

Next scheduled meter reading date' August 17, 2016

Meter Number: (399999999
Present: Jul 18, 2016 - Aciual 8105.0000
Prior: Jun 16, 2016 - Actual 8068.3200
Difference 36.6800
Your Meter Multiplier? x12
Total kWh Used 440.1600

*Meter Multiplier — The number used to cafculate your total electrical usage
in kWh {may vary depending on your meter typs}.

When shoppmg for electricity with an Electric Generation
Suppilier, please provide the following information:

Supplier Agreement ID: 8888888888
Rate Schedule: RS-Residential Service

If you are already shopping, it is important to understand
the terms of your contract and expiration.

The Price to Compare for your rate class is 7.98 centsikWh.
It will change every June and December. For more information and supplier
offers visil: www.PAPowerSwitch.com and www.oca state pa.us.

Basm SeWIce Charges

fefvery

Customer Charge $13.18
Distribution 4401600 kWh @ 4.9482¢ $21.78
Supply ‘ :

Supply 440.1600 kWh @ 6.7498¢  $29.71
Transmission 440.1600 kWh @ 1.2314¢ $5.42
Taxes

PA Tax Adjustment - -0.01
Jotal Current Charges $70.08

Non-Basic Service Charges
You are cutrently not subscribed to any Non-Basic Services.

CAP amount due by 08/10/2016 $47.00

Budget Amount — The average amount based on your previous 12 month bill
history, excluding non-basic services and subject to periodic adjustments.

Supplier Agreement [D: 9999999999

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electrlc
generation suppliers. We also deliver that power, in a safe, reliable way.

* Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
» The Public Utility Commission regulates distribution prices and services.
+» The Federal Energy Regulatory Commission regulates transmission prices and services.




CERTIFICATE OF SERVICE

[ hereby certify that a true and correct copy of the enclosed filing has been served upon
the following persons, in the manner indicated, in accordance with the requirements of § 1.54
(relating to service by a participant):

FIRST-CLASS MAIL

Bureau of Investigation & Enforcement Sharon E. Webb, Esquire

Commonwealth Keystone Building Assistant Small Business Advocate

400 North Street, 2™ Floor West Office of Small Business Advocate

PO Box 3265 300 North Second Street, Suite 1102

Harrisburg, PA 17105-3265 Harrisburg, PA 17101
swebb@pa.gov

Patrick M. Cicero, Esquire

Christine M. Appleby, Esquire Pennsylvania Utility Law Project
Assistant Consumer Advocate 118 Locust Street

Office of Consumer Advocate Harrisburg, PA 17101

555 Walnut Street pciceropulp@palegalaid.net

Forum Place, 5" Floor
Harrisburg, PA 17101-1923
cappleby@paoca.org

STEVENS & LEE

. / {LM{’“‘{Q}E | 6 ;;mf};?

Michael A. Gruin, Esquire.
Stevens & Lee

17 North Second Street, 16th Floor
Harrisburg, PA 17101

(717) 255-7365
mag{@stevenslee.com

Dated: December 29, 2017 B
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