


BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Diane Lozosky					:
						:
v.						:		C-2017-2625428
						:
UGI Utilities, Inc. – Gas Division			:



INTERIM ORDER
ON FURTHER PROCEEDINGS 

	On September 15, 2017, Diane Lozosky (Complainant) filed a formal complaint against UGI Utilities, Inc. – Gas Division (UGI) contending that UGI had improperly installed a meter on her newly built home which resulted in the riser sinking.  As relief, she requests that UGI check and make sure that her service line is intact and undamaged.  By answer filed on October 2, 2017, UGI denies that the Complainant’s meter was installed improperly.  UGI further avers that on June 29, 2016, a field team met with the Complainant at her home and discovered that the ground around the home had settled.  Accordingly, UGI states that it excavated around the riser, inspected the line in, bracket, riser, and meter, rebuilt the meter installation, and painted all piping.  (Answer at ¶ 7).

	By hearing notice dated November 9, 2017, the Commission assigned this case to me and scheduled a hearing on December 21, 2017.  I served my customary prehearing order on November 14, 2017, which set forth the procedures for the conduct of the hearing.  By letter dated December 19, 2017, UGI requested a continuance in order to finalize settlement discussions with the Complainant.  By interim order dated December 20, 2017, the request for a continuance was granted.  The hearing was rescheduled for Monday, January 29, 2018.

[bookmark: _GoBack]	The hearing convened as scheduled.  The Complainant appeared and represented herself.  UGI was represented by Jorge Pereira, Esquire.  The parties agreed to participate in the settlement process, and a discussion was held off the record.  A potential resolution was discussed.  The parties agreed that if the Complainant was not satisfied with the resolution, a further hearing would be scheduled.  The parties agreed to a hearing day of March 5, 2018.

THEREFORE, 

IT IS ORDERED:

1.	That a further call-in telephonic hearing is scheduled for Monday, March 5, 2018 at 10:00 a.m.

2.	That if a certificate of satisfaction is filed before that time, the hearing shall be cancelled.

3.	That in the event that no certificate of satisfaction can be filed, the parties are granted leave to file supplemental proposed exhibits which shall be served on all other parties, premarked and received by me no later than Wednesday, February 28, 2018.

4.	That all other provisions of the prehearing order dated November 14, 2017, remain in effect.


Date:  February 1, 2018				____________________________________
							Mary D. Long
							Administrative Law Judge
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