Jay Larry Moyer
370 W. Johnson Street (C-1)
Philadelphia, PA 19144
215-844-8224
Email: gtown73@hotmail.com

January 23, 2018

Mr. Devin T. Ryan

Post & Schell, P.C.

17 North Second Street
12" Floor

Harrisburg, PA 17101-1601

RE: Docket No. C-2017-2629683

Dear Mr. Ryan:

In my request for witnesses on January 23, 2018, | identified potential witnesses
not only by name, but by specific and critical roles with regard to PPL’s billing
practices and their roles in implementing those practices for my PV renewable
generating system.

Your reply offers a most uncertain answer. According to your letter of February 2,
2018, PPL “anticipates calling and presenting Cheryl Oehler and Tammy Nalesnic
as witnesses at the hearing on March 6, 2018 but immediately “reserves the right
to substitute these witnesses”.

It is not clear from your letter whether PPL is agreeing to comply with the specific
items in my request. Those five items are repeated here. Please respond to each
item within three days and indicate the extent to which the Company intends to
comply with each.

1. The PPL employee responsible for preparing the year-end “calculation
sheets” requested by Larry Moyer in a letter dated April 25, 2017.

2. Ms. Cheryl Oehler or other person(s) who is now responsible for functions
that were previously under the jurisdiction of Mr. Aloysius P. Cannon,



namely billing applications, policies, and processes for PPL Electric as well
as the interface between net metering customers and PPL’s billing system.

3. Ms. Cheryl Oehler or other person(s) who is now responsible for
authorizing, supervising, and implementing the billing practices used for
Larry Moyer’s renewable system).

4. Ms. Tammy Nalesnic, who responded directly to Larry Moyer’s calls.

5. Other customer service representative(s) responsible for helping to resolve
the issue of missing credit on Larry Moyer’s recent monthly statements.

Respectfully yours,

Larry Moyer

cc: ALJ Joel H. Cheskis



