BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



James Frey and Sandra Mireles			:
							:
	v.						:		C-2017-2629947
							:
PPL Electric Utilities Corporation			:



INTERIM ORDER
ON FURTHER PROCEEDINGS

		On October 20, 2017, James Frey and Sandra Mireles (Complainants) filed a formal complaint against PPL Electric Utilities Corporation (PPL), alleging that PPL was threatening to terminate service and other customer service-related issues.  PPL filed a timely answer.  

[bookmark: _GoBack]		By corrected hearing notice dated January 2, 2018, the case was assigned to me and scheduled for a telephonic hearing on Wednesday, February 7, 2018.  Due to a winter storm, the Pittsburgh Office of the Commission was closed.  By email dated February 6, 2018, I informed the parties that the hearing was cancelled and would be rescheduled to another date.

THEREFORE,

IT IS ORDERED:

		1.	That the parties shall confer and on or before February 16, 2018, jointly provide me with at least three agreed-upon alternate hearing dates when they and their witnesses are available.

		2.	That the parties are reminded that Commission policy favors settlement.  In the event that the parties are able to resolve their dispute, no further hearing will be scheduled.
		3.	That the parties are granted leave to serve updated proposed exhibits if a hearing is necessary.

		4.	That all other provisions of the December 28, 2017 Prehearing Order remain in effect.


Date:  February 8, 2018						/s/				
							Mary D. Long
							Administrative Law Judge
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