BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Christy McGriff					:	
							:
v. :		F-2017-2613135
:
Duquesne Light Company 		 		:



SECOND INTERIM ORDER 

Reopen Hearing Record 
to Receive Additional 
Documentation and Schedule 
a Second Hearing


HISTORY OF THE PROCEEDING

On July 7, 2017, Christy McGriff (Complainant or Ms. McGriff) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Duquesne Light Company (Respondent or Duquesne Light) alleging Respondent threatens to shut off her electric service.  Complainant requested the Commission review her bills because the bills are too high, and requested the Commission change her CAP (Customer Assistance Program) payment.    

		On July 27, 2017, Duquesne Light filed its Answer and denied all material allegations.  Duquesne Light averred it correctly sent Complainant a 10-day termination notice for non-payment on July 4, 2017 and asserted Complainant owed it $2,074.46.    

On November 3, 2017, the presiding officer convened the initial hearing as scheduled, at which Complainant appeared pro se and Respondent was represented by Paul Shane Miller, Esquire.  Complainant testified on her own behalf and did not offer any exhibits.  Respondent presented the testimony of one witness, and offered seven exhibits, marked Duquesne Exhibits B, D, E, F, G, H and I, which exhibits were admitted into evidence.  Both parties made final statements on the record in lieu of filing briefs.

The transcript of the hearing contains 61 pages and was received by the presiding officer on December 4, 2017.  On December 6, 2017, the presiding officer closed the hearing record by Interim Order Closing the Hearing Record.  

Pursuant to 52 Pa.Code § 5.483 and 66 Pa.C.S.A. § 331(d) and § 332, the presiding officer has various powers to preside over the taking of evidence and to regulate the course of proceedings, including the receipt of evidence.  Pursuant to 52  Pa.Code § 5.571(d), the presiding officer may reopen the record prior to the issuance of a decision, after notifying the parties of the need to receive further evidence and when there is reason to believe conditions of fact or of law have so changed as to require, or that the public interest requires, the reopening of the proceeding.  

In her formal complaint, Complainant contests Respondent’s plan to terminate electric service.  Complainant specified she wanted her CAP amount changed and to have her bill reviewed.  Complainant averred her bill was too high because only she and her son live at the service address.  Complainant averred her mother’s income was included for CAP but her mother had been out of the house for three years.  Complainant disagrees with Duquesne Light which wants her to pay $2000.  Complainant remained consistent at the hearing in asking the Commission to review her bills because she thought Duquesne Light had overcharged her for the CAP arrears and had assumed Complainant got child support for her son although she had never received child support.

The evidence presented at the hearing on November 3, 2017 shows Complainant’s CAP percentage changed two years ago.  However, despite Complainant’s allegations in the formal complaint, Duquesne Light presented no documentation or testimony about how Complainant’s CAP arrearage accrued or when it accrued.  Duquesne Light presented no documentation or testimony about how the CAP percentage was calculated, what sources of income were assumed in Complainant’s household, and what CAP percentages were applied to Complainant’s account.  

Pursuant to 66 Pa.C.S.A. § 1312, the Commission has the power to refund any amount paid by a ratepayer which was in excess of any regulation, order or tariff provision within four years prior to the date of the filing of the complaint.  

Therefore, Duquesne Light is ordered, in the paragraphs below, to provide a full, complete and detailed statement of Complainant’s account for four years prior to the date the formal complaint was filed, or back to at least June 14, 2013.[footnoteRef:1]  The statement of account must include the account balance and the CAP balance during the same time period.  Duquesne Light shall also provide a list which shows CAP percentages Duquesne Light applied to Complainant’s account and when those percentages were in effect since June 14, 2013.  In addition, Duquesne Light should be prepared at the subsequent hearing to explain how the CAP arrears were calculated mathematically, and what household income Duquesne Light used when determining the CAP percentage, for each certification period starting on June 14, 2013.   [1:  	Complainant filed a request with the Commission for formal complaint forms on June 14, 2017 and timely submitted those forms on July 7, 2017.
] 


		THEREFORE, 

IT IS ORDERED: 

		1.	That the hearing record in Christy McGriff versus Duquesne Light Company at Docket No. F-2017-2613135 is reopened.

2. 	That Respondent must provide a copy of the detailed statement of account from June 14, 2013 to present, and a list of the CAP percentages applied from June 14, 2013 to present.

3.	That a hard copy of the documentation specified in Ordering Paragraph 1 above shall be provided to Complainant and the presiding officer on or before close of business on March 2, 2018.

4.	That a subsequent day of hearing is scheduled to be conducted telephonically with the parties on or after March 12, 2018.  The parties will receive a hearing notice from the Office of Administrative Law Judges which schedules the further hearing and advises the parties how to call into the Commission’s bridge conference telephone number and participate in the hearing.     

		5.	That the only purpose for the subsequent hearing is to admit the documentation referenced above and to take testimony from Duquesne Light’s witness or witnesses.    


[bookmark: _GoBack]Date:  February 14, 2018					_____________________________
								Katrina L. Dunderdale
								Administrative Law Judge



2

4

F-2017-2613135 - CHRISTY MCGRIFF v. DUQUESNE LIGHT COMPANY

(Revised 9/26/17)

CHRISTY MCGRIFF
1019 REBECCA AVENUE APT 2
PITTSBURGH PA  15221
412.636.2750

JEREMY V FARRELL ESQUIRE
PAUL SHANE MILLER ESQUIRE 
TUCKER ARENSBERG PC
1500 ONE PPG PLACE
PITTSBURGH PA  15222
412.594.3938
412.594.5503
Accepts E-service
Representing Duquesne Light Company

