BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Bubacar Barry						:
							:
	v.						:		F-2017-2635712
							:
PPL Electric Utilities Corporation 			:



ORDER HOLDING CASE IN ABEYANCE 


		On November 27, 2017, the Complainant, Bubacar Barry, filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (PPL) wherein he disputed his electricity rates.  PPL filed an answer to the complaint on December 15, 2017, wherein it denied that it ever mis-billed the Complainant.    

By Call-In Telephonic Hearing Notice dated January 22, 2018, the Commission scheduled a telephonic hearing in this matter for Monday, March 12, 2018, and assigned me as the Presiding Officer.  The hearing was commenced as scheduled and both parties appeared.  

		Prior to the taking of testimony, the parties had an off the record discussion about Mr. Barry’s complaint.  During the course off this discussion, the parties agreed that the disputed charges were those billed by an alternate electricity supplier to Mr. Barry during the time he was subscribed to that supplier.  Mr. Barry agreed to contact the supplier to try to negotiate a resolution of his complaint.  The parties agreed to hold this proceeding in abeyance for up to sixty (60) days to provide time to Mr. Barry to negotiate with the supplier.  Mr. Barry agreed to provide an update about the status of his settlement efforts to me and to PPL within 60 days of today’s date.  The parties will decide at that point whether a further hearing in this case should be scheduled.

     
ORDER


		THEREFORE,

		IT IS ORDERED:

		1.	That this matter will be continued for up to sixty (60) days to provide additional time for Mr. Barry to contact his electricity supplier and attempt to negotiate a settlement of the issues in his formal complaint.
		
		2.	That Mr. Barry will provide a written update about the status of his settlement efforts to me and to PPL on or before Friday, May 11, 2018.  If the matter has settled, PPL shall file a Certificate of Satisfaction with the Commission and provide a copy directly to me.  If the matter has not settled and Mr. Bubacar wished to proceed with his complaint against PPL, I will schedule a further telephonic hearing in this matter.  


Dated:	March 12, 2018  								
							Steven K. Haas
							Administrative Law Judge
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