BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Loretta Domino					:	
							:
v. :		C-2017-2632652
:
Windstream Communications, Inc.	 		:



SECOND INTERIM ORDER
To Reschedule 
Initial Telephonic Hearing


On October 18, 2017, Loretta Domino (Complainant or Ms. Domino) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Windstream Communications, Inc. (Respondent or Windstream) alleging a customer service problem with the reliability, safety or quality of her telephone service due to static on her telephone line since November 2012.  Complainant requests the Commission order Windstream to repair and replace the telephone lines to remove the static and stop lost calls.

On November 28, 2017, Respondent filed an Answer, in which Windstream admitted Ms. Domino was a customer but otherwise averred it was without sufficient information to either admit or deny the allegations.    

[bookmark: _GoBack]		On December 15, 2017, the Office of Administrative Law Judge issued a Call-In Telephone Hearing Notice, which scheduled an initial telephonic hearing to be conducted on Monday, February 12, 2018 before Administrative Law Judge (ALJ) Katrina L. Dunderdale.  On December 19, 2017, the ALJ issued a Prehearing Order, reminding the parties as to the date, time and manner of hearing, and advising the parties about various procedural rules including the rules concerning discovery, subpoena requests and presentment of documents to opposing parties.  

On January 24, 2018, counsel for Windstream filed a request for a 30-day continuance.  Counsel averred a continuance was requested due to a long-scheduled vacation which would prevent counsel from attending the scheduled hearing.  The continuance request indicated Complainant had been contacted and she consented to the request.  

On January 26, 2018, the presiding officer issued the First Interim Order, granting the request of Windstream to continue the proceeding for 30 days.

On January 29, 2018, the Office of Administrative Law Judge issued a Call-In Telephone Hearing Notice, which scheduled an initial telephonic hearing to be conducted on Friday, March 23, 2018.  

On March 15, 2018, counsel for Windstream filed a request for a 45-day continuance.  Counsel averred a continuance was requested because Windstream needed additional time to complete repairs which would resolve Complainant’s service issues.  The continuance request indicated Complainant had been contacted and she consented to the request.

Pursuant to 52 Pa. Code §1.15, extensions of time may be granted by the presiding officer for good cause shown.  A continuance request asking for a delay of 30 days is a reasonable time frame.  A review of this continuance request leads to the conclusion that the parties may be able to resolve this matter.  Windstream avers it must make some repairs but anticipates that once completed, the repairs will be effective in resolving the dispute.  In addition, it appears Complainant does not object to the continuance.  Windstream justified a need for a continuance, the request is reasonable, and the request shows sufficient cause exists, under the circumstances.  Accordingly, Windstream’s Motion for a Continuance will be granted.  

THEREFORE,

		IT IS ORDERED:

		1.	That the Initial Call-In Telephonic Hearing scheduled for March 23, 2018 shall be rescheduled to a date at least 45 days after the date of this Interim Order.  The parties will receive a new Call-In Telephonic Hearing Notice from the Commission setting forth a new date for the Initial Call-In Telephonic Hearing.

	2.	That the parties shall engage in discussions with each other and pursue a possible settlement of the outstanding issues, consistent with provisions in the Commission’s regulations in 52 Pa. Code §5.231(a).



Date:  March 16, 2018										
							Katrina L. Dunderdale
							Administrative Law Judge
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