BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Thomas McCombs	 				:
:
	v.						:		C-2016-2549779
							:
Verizon Pennsylvania LLC				:
							


FIRST INTERIM ORDER
GRANTING JOINT MOTION FOR HEARING CONTINUANCE

		By Notice dated February 9, 2018, the Parties were informed that a telephonic hearing was scheduled before me for this proceeding on April 2, 2018, at 10:00 a.m.  By email dated March 21, 2018, counsel for Respondent Verizon Pennsylvania LLC, Suzan D. Paiva, Esquire, represented that the parties were requesting a cancellation of the scheduled hearing.  Attorney Pavia represented that after making changes to its network facilities serving the McCombs, “the parties would like to keep the complaint open for a period of time to monitor the service before closing the case.”  Afterwards, “Verizon would either file a certificate of satisfaction or report back to [the presiding officer] with the status on or before May 31, 2018.  Attorney Paiva further represented that “Mr. and Mrs. McCombs are in agreement with this request.” 

		Pursuant to Section 1.15(b) of the Pennsylvania Public Utility Commission’s (Commission) regulations, 52 Pa.Code § 1.15(b), a request for a change of the scheduled hearing date should be submitted by motion in writing, filed no later than five (5) days prior to the hearing with the Commission.  The motion must state the facts upon which the request rests.  Only for good cause shown will requests for continuance be considered.  Id.

		Although Attorney Paiva’s email request for a hearing cancellation does not conform to the requirements of a formal motion under Section 1.15(b) of the Commission’s regulations, waiver of this requirement is permitted.  Under Section 1.2, 52 Pa.Code § 1.2, a presiding officer at any stage of an action or proceeding may waive a requirement of a rule when necessary or appropriate, if waiver does not adversely affect a substantive right of a party.  Such are the circumstances in this case.

		Therefore, Attorney’s Paiva’s March 21, 2018 email requesting a hearing cancellation will be treated as a written joint motion of the parties for continuance of the April 2, 2018, Initial Call-In Telephonic Hearing. 

		After due consideration, the undersigned finds the joint motion states good cause to warrant a continuance of the scheduled hearing.  The joint motion will be granted in the ordering paragraphs below.
 
		The Parties are encouraged to talk with each other to resolve this matter or some portion thereof.  It is the Commission’s policy to encourage settlements.  52 Pa.Code § 5.231. 

THEREFORE,

IT IS ORDERED:

1. That the continuance of the April 2, 2018 Initial Call-In Telephonic Hearing jointly requested by Complainant Thomas McCombs and Respondent Verizon Pennsylvania LLC in the case of Thomas McCombs v. Verizon Pennsylvania LLC at Docket No. C-2016-2549779 is granted.

2. That the Scheduling Staff of the Office of Administrative Law Judge shall cancel the telephone hearing scheduled in this case for April 2, 2018. 




3. That the telephone hearing in this proceeding shall be continued and rescheduled, if necessary, for a date after May 31, 2018. 
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Date:	March 22, 2018	
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