800 North Third Street
Suite 203
Harrisburg, PA 17102

Tel {412} 393-6231 it
Fax {717) 525-7460 DUQUESN, ,

Shelby A. Linton-Keddie

Manager, State Regulatory Strategy and Senior Legal Counsel
slinton-keddie @ duglight.com

March 28, 2018

Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

2™ Floor, Room-N201

400 North Street

Harrisburg, PA 17120

Re:  Medical Certificates and Accounts with Arrearages in Excess of $10,000
Docket No. M-2014-2448824

Dear Secretary Chiavetta:

Enclosed please find Duquesne Light Company’s reports pursuant to Sections 1410.1(3) and
1410.1(4) regarding medical certificates and accounts in excess of $10,000.

At the end of 2017, Duquesne Light had 51 active residential accounts with a balance of $10,000
or above. Qut of that total, 28 (55%) are customers that were removed from CAP after not
renewing in the program causing frozen arrearages to become delinquent and increasing the
outstanding balance above the $10,000 threshold. There are 9 customers (18%) that were able to
avoid termination by utilizing holds, such as medical certificates, PUC complaints or payments.
The remaining 14 (27%) customers have been placed in the collection process.

If you have any questions regarding the information contained in this filing, please contact
myself or Audrey Waldock at 412-393-6334 or awaldock @duglight.com.

Sincerely,
/.: 4 / ' i y .. :
Shelby A. Lifiton-Keddie '

Manager, State Regulatory Strategy
And Senior Legal Counsel

Enclosure

c Alexis Bechtel, Director, Bureau of Consumer Services (abechtel @pa.gov)
Lisa Jenkins, Policy Analyst, Bureau of Consumer Services (lisjenkins @pa.gov)
Katherine Solence, Policy Analyst, Bureau of Consumer Services (ksolence @pa.gov)
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DUQUESNE LIGHT CO.

Utility Reporting - Medical Certificates

Company Name:
Filed By:

Email:

Duquesne Light

Anthony Cataldo

acataldo@duglight.com

# of Med Certs/Renewals
Submitted by Customers
in
2017
4188

Year being Reported:

Date Submitted:

Phone:

2017

Apr 1, 2018

412-393-6404

# of Med Certs/Renewals
Accepted by Utility in

2017

4090




Utility Reporting - Accounts with Arrearages in Excess of $10,000

Year Being Reported: 2017
1y Name: |Duquesne Light Company | Date of "Snapshot": | 12/31/2017
Filed By: [Shelby Linton-Keddie | Phone: [412.393.6231
Email: |slinton-keddie@duqliqht.com | If NO accounts to report, check this box:
Data in #5-8 should be from date account established (#3 in Column D)
8. # of Times

1. 3. Date 4. Avg Monthly| 5. # of PUC 6. # of PUC 7. # of )

. 2. Account . Terminated
Unique Balance Account Bill (prev 12 Informal Formal Company for Non
Acct ID Established months) Complaints Complaints PARs

Payment

002
$15,159.02 12/29/2008 $139.92 0 4 1
017 $11,752.16 3/26/2007 $285.00 0 3 0
023 | $12.354.79 5/27/2015 $213.66 0 1 1
027 | $22.462.14 6/16/2014|  $1,058.72 0 8 1
030 | $13156.71 3/18/2011 $322.00 0 5 1
031 | $16,548.59 9/11/1975 $423.76 0 4 0
033 | $13,606.55 10/22/2015 $459.92 0 2 0
034 11,364.88 11/14/2014 394.45 0 4 3
035 10,032.87 71212014 468.42 0 0 0

036
10,751.12 12/28/2009 207.83 0 2 1

037
12,044.44 4/23/2013 243.42 0 2 0
038 18,269.43 6/5/2016 402.73 0 4 0
039 14,327.55 8/3/2009 173.98 0 3 0

040
12,602.77 10/8/2012 265.04 0 2 0

041
15,528.89 7/21/2008 622.26 0 0 0

042
12,973.05 8/31/1999 165.67 1 0 0

043
11,025.64 9/2/2011 330.09 0 1 0

044
13,214.97 1/18/2007 382.71 0 2 0
045 12,440.50 4/5/2012 350.85 0 0 0
046 12,389.09 3/29/2010 319.26 0 1 0
047 13,593.45 6/14/2011 469.04 0 1 0
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8. # of Times

1. 3. Date 4. Avg Monthly] 5. # of PUC 6. # of PUC 7. # of )

] 2. Account i Terminated
Unique Balance Account Bill (prev 12 Informal Formal Company for Non
Acct ID Established months) Complaints Complaints PARs

Payment

048

13,078.68 10/4/2010 243.69 0 2 1
049

11,580.69 8/16/2013 341.47 2 2 0
050

12,094.90 11/9/2010 335.17 3 2 5
051

10,172.30 9/2/2011 442.14 3 2 3
052

10,575.69 6/16/2004 343.13 1 2 2
053

12,904.92 6/28/2002 348.56 2 0 0
054 10,619.26 9/21/2012 267.02 1 1 0
055

12,284.40 6/25/2004 393.67 2 2 0
056 21,285.63 5/3/1999 101 13 2 5
057

10,958.44 4/9/2008 349.09 5 4 0
058 14,797.15 9/21/2017 85.2 0 0 1
059

11,769.97 10/2/2014 309.33 2 2 0
060

10,981.83 5/19/2014 324.35 0 4 0
061

10,180.79 11/7/2005 181.04 5 2 0
062

13,880.87 8/15/2017 303.89 3 1 1
063

10,414.92 12/8/2008 641.27 4 2 0
064

12,830.80 12/29/2006 332.82 0 1 0
065

10,399.42 6/16/2014 369.33 5 7 0
066

12,147.22 3/28/2014 298.97 1 3 0
067

12,528.68 5/24/2011 266.05 0 2 0
068 11,308.06 8/8/2013 224.86 2 3 0
069

11,091.70 10/9/2012 171.93 2 2 0
070

14,653.25 8/28/2012 489.97 2 2 0
071

13,850.65 4/4/2013 501.92 1 4 0
072

12,250.70 6/15/2007 622.11 0 1 1
073

12,246.29 4/18/2014 450.77 0 1 3
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8. # of Times

1. 3. Date 4. Avg Monthly] 5. # of PUC 6. # of PUC 7. # of )

. 2. Account . Terminated
Unique Balance Account Bill (prev 12 Informal Formal Company for Non
Acct ID Established months) Complaints Complaints PARs

Payment
074 10,123.67 6/29/2007 337.64 2 3
075 12,858.06 11/5/2012 414.13 0 3
076 10,048.25 6/27/2014 580.3 0 1
077 12.353.58 10/2/1992 22258 10 1
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