BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Tiara Murray						:
							:
	v.						:		F-2017-2639882
							:
Philadelphia Gas Works				:



ORDER REGARDING COMPLAINANT’S REQUEST 
TO CONTINUE THE SCHEDULED HEARING

On March 28, 2018, I received a communication from Ms. Murray requesting a continuance of the hearing scheduled for April 2, 2018, in order to obtain legal representation.  In particular, Ms. Murray averred that in a conversation with her, PGW employee Marie Charles misrepresented herself as an unbiased third-party mediator attempting to assist Ms. Murray in entering a payment arrangement with PGW.  Because of this perceived misrepresentation, Ms. Murray believes that she will be better served by an attorney representing her in the present matter.  

On March 28, 2018, I received an e-mail communication from PGW’s attorney in this matter, Christine Christlieb, Esq. (see Attachment) in which she relayed PGW’s objections to Ms. Murray’s request for continuance.  Among other, Ms. Christlieb states that, 

[I]t is PGW's belief that Ms. Murray is making this request as a tactic to delay the hearing. After PGW terminated Ms. Murray's service, she or someone acting on her behalf turned the gas back on at the curb. PGW saw that there was usage recording on the meter and re-curbed the service, adding an expander in the curb box to prevent further tampering. Ms. Murry then had her services restored using a medical certification. Before her medical certification expired, Ms. Murray filed this complaint.  The winter moratorium on terminations ends as of Sunday; after that date, the only thing preventing PGW from terminating her service again is the hold on the account generated by an open PUC matter - the longer this case stays open, the longer she can go without facing a shut off.

While I do not find merit in Complainant’s allegations of PGW misrepresentation prompting Ms. Murray’s last-minute decision to obtain legal representation, I also note that none of the pleadings filed in this case by either party contain any information regarding theft of service.  

Claims of unauthorized usage of gas service are serious matters.  If such a claim affects Ms. Murray’s request for a payment arrangement, then it justifies Ms. Murray’s desire to obtain legal representation.

In view of the above, I shall grant Ms. Murray’s request for a continuance of the scheduled hearing.  An attorney licensed to practice in the Commonwealth of Pennsylvania must enter his/her appearance on behalf of the Complainant prior to April 29, 2018.  Attorneys shall insure that their appearance is entered in accordance with the provisions of 52 Pa. Code §1.24(b).

 THEREFORE,
	
IT IS ORDERED:

1.	That the hearing in the matter of Tiara Murray v. Philadelphia Gas Works, at Docket No. F-2017-2639882, scheduled to take place on April 2, 2018 at 10:00 a.m. is cancelled.

2.	That the hearing in the matter of Tiara Murray v. Philadelphia Gas Works, at Docket No. F-2017-2639882, will be rescheduled for a later date.



3.	That an attorney licensed to practice in the Commonwealth of Pennsylvania must enter his/her appearance on behalf of Tiara Murray prior to April 29, 2018.


Date:	March 29, 2018						______________________
								Eranda Vero
								Administrative Law Judge
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