BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Cindy Morales





:








:


v.





:

C-2018-2641198








:

Philadelphia Gas Works



:

ORDER #2 
FURTHER HEARING REQUIRED
By Hearing Notice dated February 2, 2018, scheduled an initial hearing in this dispute for Thursday, March 29, 2018.  The initial hearing convened as scheduled.  Graciela Christlieb, Esquire was present on behalf of the Respondent, Philadelphia Gas Works (PGW or Company).  Attorney Christlieb was accompanied by one potential witness.  The Complainant, Cindy Morales, was present and represented herself.  

The parties agreed to the Settlement Judge process after first agreeing to settlement negotiations amongst themselves.  The parties agreed to the Settlement Judge process so that the inquiries of how the Commission would handle certain potential situation could be addressed by the undersigned.  

The Complainant expressed her desire to have the Respondent address why her gas bills were high even after she did some weatherization to 4626 Tampa Street, Philadelphia, Pennsylvania (service address).  The Respondent pointed out that a high bill complaint was not an issue identified in her original formal complaint (Complaint), which was filed on January 4, 2018.  

After discussions, it was agreed that the Complainant would amend her Complaint to include a request for a high bill investigation by the Respondent.  This Order provides the written notice that the Complaint is amended to include a high bill investigation.  The Respondent is directed to include a meter test as part of its high bill investigation.  The Complainant is to grant the Respondent access to her service address which is, 4626 Tampa Street, Philadelphia, Pennsylvania on a day before May 15, 2018, that the parties mutually agreed to.  The Respondent is to call the Complainant at least 24 hours prior to the day it plans to conduct the meter testing to confirm access to the service address.

A further hearing will be scheduled on or after June 4, 2018, to include the issue of high bill investigation at the service address.  A further hearing notice will be sent to all parties by separate document.       
THEREFORE, 

IT IS ORDERED:

1. That the matter of Cindy Morales v. Philadelphia Gas Works at Docket No. C-2018-2641198 is to be set for further hearing.

2. That the formal complaint of Cindy Morales v. Philadelphia Gas Works at Docket No. C-2018-2641198 is amended to include a high bill complaint for 4626 Tampa Street, Philadelphia, Pennsylvania.

3. That the Respondent, Philadelphia Gas Works, is to conduct a high bill investigation and meter test for the meter at 4626 Tampa Street, Philadelphia, Pennsylvania before May 15, 2018.
Date:  March 30, 2018



/s/





Angela T. Jones
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