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60 Day Status Report — Per Order #17 of the Opinion and Order of the Commission 
dated January 18,2018

This status report follows the Commission Order beginning on page 60 of the “Opinion and 
Order of the Commission” dated January 18,2018. Items 1-4 are statements and therefore have 
no status report.

1. That the Exceptions of the Office of Consumer Advocate filed on September 29, 

2016, are granted, in part, and denied in part, consistent with this Opinion and Order.



2. That the Exceptions of Hidden Valley Utility Services, LP. filed on September 

29, 2016, are granted, in part, and denied in part, consistent with this Opinion and Order.

3. That the Exceptions of Intervenors, Robert J. Kollar and Kellie A. Kuhleman, 

filed on September 29, 2016, are granted, in part, and denied, in part consistent with this Opinion and 

Order.

4. That the Initial Decision of Administrative Law Judge Jeffrey A. Watson issued 

on September 9, 2016, is adopted, as modified, consistent with this Opinion and Order.

5. That Hidden Valley Utility Services, L.P. shall comply with the unresolved issues 

of the 2005 Settlement Agreement which was approved by the Commission Order entered on July 15, 

2005 at Docket Nos. A-00210117 andA-00230101, as follows:

a. Hidden Valley Utility Services, LP., shall replace 1,500feet of 3-inch line to the 

"Heights” neighborhood, as well as 1,000feet of 2-inch line to the “Valley 

View ” neighborhood in Hidden Valley, which was required to be completed by 

July 2015, on or before June 30, 2018.

Status: 1,800 lineal feet of 6 inch water line was installed to the “Heights” 
community. HVUS then installed an additional 2,400 lineal feet to the “Valley View” 
community. The original line extension designs created “dead end” lines for each 
community. “Dead end” lines are problematic with the low flows in the system. The 
line to Valley View was constructed to loop from the Heights, and therefore eliminated 2 
dead ends in the water system. The Valley View line extension, which was originally 
designed as a 1,000 foot “dead end” extension, was built as a 2,400 foot line designed 
and constructed as a loop in the water system.

b. Hidden Valley Utility Services, L.P., shall, in coordination with the Hidden Valley

Foundation, Inc., schedule and conduct semi-annual customer meetings, to be

held at least every six months, with the first meeting to be held on or before June

30, 2018. The customer meetings shall continue until the completion of the

requirements under Ordering Paragraph No. 27.

Status: HVUS has requested a meeting date with the Hidden Valley 
Foundation, Inc. We are awaiting a response.



6. That Hidden Valley Utility Services, L.P., shall obtain and file with the 

Commission a written report from an independent or third-party Pennsylvania licensed water and 

wastewater engineer concerning the adequacy of its water distribution system and water source; and said 

report shall contain recommendations and a cost analysis to correct any found deficiencies including a 

remedy to eliminate the rust or brown-colored water provided to customers in order to ensure that 

customers shall receive adequate service from the improved water facilities, and with said report, to 

include an evaluation and proposed remedy to reassess the need, size and cost of the treatment plant to 

permanently solve the problems caused by iron and manganese, as well as alternative sources of water 

supply such as the Quemahoning River, within ninety (90) days from the date of entry of this Opinion and 

Order in this proceeding In addition to estimating costs, the study will include an implementation 

schedule for completion of the design, repairs or improvements, obtaining permits, obtaining bids, 

awarding contracts, and completion of construction/start of operation. Additionally, the engineering 

report will include a schedule to replace and/or test customer meters in accordance with Section 65.8(b) 

that results in compliance by April 30, 2019. Hidden Valley Utility Services, L.P., will implement the 

replacement and testing schedule.

Status: HVUS has engaged a licensed engineer to conduct the study as requested. A 
report on iron treatment and other water source options has been done. The engineers are 
updating the cost analysis of each option and will create appropriate timelines. The engineers 
will also have to analyze operational cost associated with the options, so we can understand the 
impact of any rate increase on the customer for the additional cost associated with iron mitigation.

7. That Hidden Valley Utility Services, L.P., shall provide a copy of the engineer’s 

report and any amendments or supplements thereto, to the Office of Consumer Advocate and to the 

Commission’s Bureau of Technical Utility Services, in writing, not later than fourteen (14) days from the 

date of the expert report and each amendment or supplement thereto.

Status: The report will be furnished upon completion.

8. That Hidden Valley Utility Services, L.P., shall comply with all recommendations 

from the engineer in order to correct any identified deficiencies including a remedy to eliminate the rust 

or brown-colored water provided to customers in order to ensure that customers shall receive adequate 

service from the improved water facilities, and to reassess the need, size and cost of treatment plant to 

permanently solve the problems caused by iron and manganese, within one (1) year from the date of the 

engineer's report.

Status: HVUS will wait for the engineers report per #6 above.



9. That Hidden Valley Utility Services, L.P., shall obtain and file with the 

Commission a written report from an independent or third-party Pennsylvania licensed water and 

wastewater engineer concerning the adequacy of its wastewater system; and the report shall contain 

recommendations and a cost analysis to identify whether or not the pumping stations are equipped and 

operating properly, whether an adequate and appropriate type and number of pumps and alarms are 

being utilized and maintained in operating conditions, and identify any deficiencies, repairs, 

maintenance, replacements or improvements and recommendations to ensure that reasonable and 

adequate wastewater services are being provided to its customers. The engineer shall inspect all 

wastewater facilities, tanks and equipment and prepare a report of its findings. The report shall confirm 

that the wastewater treatment plant and equipment is installed, properly maintained and operable. If this 

is not the case, then the engineer shall include a schedule for making all repairs, replacements and/or 

maintenance and to correct any found deficiencies recommend any maintenance or improvements in the 

report. The report shall include a survey of the lagoon at Treatment Plant No. 2 to estimate the current 

capacity and provide a timeframe for removal of sediment. The report shall also confirm the draining, 

inspection, repair, and repainting of Tank 1 (side 1). The report shall also include an evaluation and 

proposed remedy to ensure that Hidden Valley Utility Services, L.P., is providing adequate and 

reasonable wastewater services to its customers. Hidden Valley Utility Services, L.P., shall obtain said 

report within ninety (90) days from the date of entry of this Opinion and Order.

Status: HVUS has engaged a licensed engineer to conduct the study as requested. The 

lagoon at Treatment plant #2 has been drained and analyzed for capacity. This information will be 

included in the engineers report.

10. That Hidden Valley Utility Services, L.P., shall provide a copy of the engineer’s 

report regarding wastewater services and any amendments or supplements thereto, to the Office of 

Consumer Advocate and to the Commission’s Bureau of Technical Utility Services, in writing not later 

than fourteen (14) days from the date of the expert report and each amendment or supplement thereto.

Status: HVUS will provide the report upon completion.

11. That Hidden Valley Utility Services, L.P., shall comply with all recommendations 

from the engineer with regard to wastewater services in order to ensure that customers shall receive 

adequate and reasonable wastewater service, on or before January 31, 2019.

Status: HVUS will set a schedule and respond to the recommendations when the report

is provided.



12. That Hidden Valley Utility Services, L.P., shall modify its billing practices to 

ensure that all customer bills ewe fully compliant with all Commission rules, regulations and orders, 

within ninety (90) days of the date of entry of this Opinion and Order. Hidden Valley Utility Services, 

L.P., shall seek input from the Office of Consumer Advocate pertaining to the modification of its billing 

practices within sixty (60) days of the date of entry of this Opinion and Order.

Status: A new invoice format, attached hereto, has been created by our billing company 

for review and comment by the OCA. A copy with a cover letter was sent on March 15,2018 to the 

OCA, for review and comment.
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13. That a copy of the revised billform shall be submitted to the Commission within 

ninety (90) days of the date of entry of this Opinion and Orderfor review by the Commission’s Bureaus of 

Consumer Services and Technical Utility Services for compliance.

Status: HVUS will provide the bill form as soon as comments are received by the OCA.

14. That Hidden Valley Utility Services, L.P., shall file correct information in its 

annual reports to the Commission and shall amend any prior reports that contain inaccurate or incorrect 

information within 180 days of the date of the final Commission Order entered in this proceeding. Any 

requests for extensions to file any such reports or amendments or modifications ofsaid reports shall be 

filed with the Commission in writing, with a copy to be provided to the Office of Consumer Advocate at 

the time of filing.

Status: HVUS is working with a consultant on corrected annual reports to the 

Commission. HVUS expects to submit the revised reports within the 180 day timeframe.

15. That Hidden Valley Utility Services, L.P., shall pay all electric and telephone 

bills in a timely manner to ensure adequate and reasonable service to its customers. Additionally,

Hidden Valley Utility Services, L.P., shall execute appropriate authorization forms permitting its electric 

provider, Pennsylvania Electric Company, to continue providing monthly billing and payment 

information for all Hidden Valley Utility Services, L.P., accounts to the Office of Consumer Advocate 

until the requirements under Ordering Paragraph No. 27 are satisfied. Hidden Valley Utility Services, 

L.P., shall also provide an annual update of telephone service numbers which includes copies of bills for 

telephone service so that customers are able to reliably contact Hidden Valley Utility Services, L.P.

Status: All electric and telephone bill have been, and are being, paid in a timely manner. 

Authorization forms have not been provided at this time, as HVUS has a request into die Commission for 

reconsideration on this matter.

16. That consistent with the terms of this Opinion and Order, Hidden Valley Utility 

Services, L.P., shall comply in all other respects with its tariff filed with the Commission, as well as all 

laws, rules, regulations and orders of the Commission, as they relate to providing adequate and 

reasonable water and wastewater services to its customers. Any modifications in the practices of Hidden 

Valley Utility Services, L.P., in order to comply with this provision shall be implemented within ninety 

days of entry of this Opinion and Order.

Status: Hidden Valley is of the opinion that it is operating within the terms of the Tariff 

filed with the Commission as well as all the laws and regulations of the commission, except for those



items as identified in the Opinion and Order. Those items as identified in the Opinion and Order are 

being worked on as identified in the attached responses. When the two engineering reports being 

conducted are complete, any identified deficiencies will be addressed in a timely manner.

17. That Hidden Valley Utility Services, L.P., shall file detailed status reports with 

the Commission every sixty days and provide copies to the Office of Consumer Advocate and to the 

Commission's Bureau of Technical Utility Services, in writing, at the time of filing, with regard to the 

compliance and progress as set forth in this decision and order and identifying any matters not fully 

completed and the reasons therefore, with the first progress report to be filed not later than sixty (60) 

days from the date of entry of this Opinion and Order.

Status: This response is the first status report as required in this paragraph.

18. That Hidden Valley Utility Services, L.P., shall cease and desist from further 

violations of the Public Utility Code or any of the Orders, Rules or Regulations of this Commission.

Status: Except for this Opinion and Order, there are no outstanding violations of the 

PUC code that HVUS is aware of. However, HVUS will engage the engineers to also review our 

operations related to the PUC code and any Orders, Rules or Regulations in order to analyze and define 

any areas that need attention in this regard. HVUS will also have the engineers review our operations and 

procedures with regard to DEP regulations.

19. That on or before Janitary 31, 2019, or as soon as all repairs, modifications and 

improvements have been made, as ordered herein. Hidden Valley Utility Services, L.P., shallfile a final 

detailed status report with the Secretary of the Commission, along with a verification from its engineer 

outlining the details of what has and has not been completed, and provide copies to the Office of 

Consumer Advocate and to the Commission's Bureau of Technical Utility Services, in writing, at the time 

offiling, identifying in detail the extent of compliance and any incomplete matters as ordered herein. If 

any matters ordered herein have not been completed. Hidden Valley Utility Services, L.P., and its 

engineer shall state in said report, in detail, the reasons for the same.

Status; HVUS will file a final status report at the appropriate time.

20. That on or before March 31, 2019, or within sixty (60) days after receipt of a 

written report of all completed rehabilitative measures from Hidden Valley Utility Services, L.P. and its 

engineer, the Office of Consumer Advocate shall investigate the quality of the water as well as of the 

water and wastewater services being received by Hidden Valley Utility Services, LP. ’s customers or



request that this matter be referred to the Bureau of Technical Utility Services. If the recommended 

repairs, modifications, rehabilitative and maintenance procedures have not been accomplished within the 

time frame structured herein, or if the water quality as reported by the Office of Consumer Advocate or 

the Bureau of Technical Utility Services is not adequate and reasonable, an evidentiary hearing shall 

forthwith be scheduled by the Office ofAdministrative Law Judge for purposes of addressing one or more 

of the following issues: the adequacy of the water system, the adequacy of the wastewater system, the 

quality of the water, the appropriateness ofpenalties to be imposed against Hidden Valley Utility 

Services, L.P., the appropriateness of ratepayer refunds, and any other issue relative to these ordering 

paragraphs. The burden ofproof in the evidentiary hearing as to these issues shall be upon Hidden 

Valley Utility Services, L.P. The Commission shall retain jurisdiction for that purpose.

Status: No action at this time.

21. That in the event an evidentiary hearing is required under Ordering Paragraph 

No. 20, the Commission shall initiate a separate proceeding pursuant to 66 Pa. C.S. § 529 (relating to 

directing a competent utility to operate or acquire a small sewer utility that has jeopardized public safety 

by failing to provide reasonable and adequate service). To the extent possible, the separate proceeding 

pursuant to 66 Pa C.S. § 529 shall be a bifurcated proceeding with the hearing required under Ordering 

Paragraph No. 20.

Status: No action at this time.

22. That Hidden Valley Utility Services, L.P., shall take and record a pressure survey 

in compliance with 52 Pa. Code § 65.6(d) before the end of 2018 and at least once per year going 

forward. If the pressure surveys show that customers are receiving inadequate water pressure. Hidden 

Valley Utility Services, L.P., shall install booster pumping stations to provide water at adequate water 

pressures to the affected customers.

Status: HVUS continues to take pressure surveys are required by the PUC. At this time 

we have not identified any low pressure problems, but will review our survey with the engineers for 

another review of the information.

22. That until a permanent solution to the iron and manganese problem is in place,

Hidden Valley Utility Services, L.P., shall have a spare pump and motor available for Well No. 1 within 

seventy-two (72) hours of the primary pump and motor becoming inoperable.

Status: HVUS has confirmed with our supplier that pumps and motors necessaiy for 

well #1 can be available within 72 hours of notice.



23. That after the engineering report is submitted, pursuant to Ordering Paragraph 

No. 6, if the chosen means to address iron and manganese is treatment of waterfrom Well No. 1 and Well 

No. 2, Hidden Valley Utility Services, L.P., shall install instrumentation to control the on/off cycle of Well 

No. 2.

Status: No action at this time.

24. That Hidden Valley Utility Services, L.P., shall maintain an operable, installed 

second high lift pump.

Status: The second high lift pump is installed and operational.

25. That in the event Hidden Valley Utility Services, L.P., fails to comply with any of 

the time deadlines directed in these Ordering Paragraphs, the Office of Consumer Advocate shall notify 

the Secretary of the Commission and the Director of the Commission’s Bureau of Investigation and 

Enforcement within thirty days of the missed deadline.

Status: HVUS is in compliance with deadlines as identified in the Opinion and Order.

26. That in the event a Notice as set forth in Ordering Paragraph No. 25 is received 

by the Commission, a separate proceeding shall be initiated pursuant to 66 Pa. C.S. § 529 (relating to 

directing a competent utility to operate or acquire a small sewer utility that has jeopardized public safety 

by failing to provide reasonable and adequate service).

Status: No action at this time.

27. That upon completion of the terms set forth in this decision and order, and the 

filing of a status report by Hidden Valley Utility Services, L.P., and its engineer, and a report from Office 

of Consumer Advocate or the Commission’s Bureau of Technical Utility Services, evidencing that all the 

requirements set forth herein have been completed, the proceeding docketed at C-2014-2447138 and C- 

2014-2447169 shall be marked closed.

Status: No action at this time.

Please let me know if you have any questions or need for clarification of the responses, 
tflcerely,

Ifr'laipes 
jsident

/lidden Valley Utility Services, LP 
Hidden Valley, Pennsylvania
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