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PENNSYLVANIA

American Water

Tawana Dean
Regulatory Compliance Manager

600 West Hersheypark Drive 

Hershey PA 17033 

P(717) 531-3219 

M (717) 706-2383

Tawana.dean@amwater.com

March 29,2018

Via UPS Overnight Delivery

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120

MAR 2 9 2018
PAPs1S^

Re: Pennsylvania-American Water Company 2017 Sections 1410.1(3) and 1410.1(4)
Reporting Requirements 
Docket No. M-2014-2448824

Dear Secretary Chiavetta:

Enclosed for filing are Pennsylvania-American Water Company’s Med Cert and Accounts with 
Arrearages in Excess of $10,000 reports required under Sections 1410.1(3) and 1410.1(4) for 
annual utility reporting.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Tawana Dean



Utility Reporting - Accounts with Arrearages in Excess of $10,000

<F>

Company Name: [PA American Water (Water/Water&Wastewater) 

Filed By:

Year Being Reported: 

Date of "Snapshot":

2017

12/31/2017

Ay
^ Email:

Tawana Dean Phone: 717-531-3219

Tawana.dean01@amwater.com If NO accounts to report, check this box: D

o *
iA -----------------------------,

' 1. Unique Acct ID
2. Account

Balance

3. Date

Account
Established

4. Avg Monthly Bill 

(prev 12 months)

5.# of PUC

Informal

Complaints

6. # of PUC

Formal

Complaints

7.# of 

Company 

PARs

8. # of Times Terminated 

for Non-Payment

2100309241882 $10,219.66 6/18/2001 $82.00 3 1 14 0
2200167167911 $14,507.12 5/3/2010 $580.00 4 0 5 5
2100328963332 $10,640.57 7/25/2006 $57.00 3 1 17 0
2100339325081 $11,783.70 2/8/2012 $165.00 0 1 12 2
2100306455772 $13,714.17 6/9/2008 $419.00 2 1 17 4
2100334476971 $11,006.57 9/26/2012 $55.00 0 0 2 0
2200159988971 $10,302.17 10/19/2013 $50.00 2 1 0 0
2200091552681 $12,775.90 5/26/2015 $600.00 0 0 0 0
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

2. Account 
Balance

3. Date 

Account 
Established

5. # of PUC

4. Avg Monthly Bill Informal

(prev 12 months) Complaints

6. # of PUC 

Formal 

Complaints

7.# of
Company 8.# of Times Terminated 

PARsfor Non-Payment



Utility Reporting - Medical Certificates

Company Name: 

Filed By: 

Email:

Pennsylvania American Water

Tawana Dean

Tawana.dean01@amwater.com

Year Being Reported: 2017

Date Submitted:

Phone: 717-531-3219

# of Med 

Certs/Renewais 

Submitted by 

Customers in 

2017 

1,684

# of Med 

Certs/Renewais 

Accepted by 

Utility in 2017 

1,279
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