Mark C. Morrow, Esq.

UGI Corporation
460 North Gulph Road
King of Prussia, PA 19406

. Post Office Box 858
Energy to do more Valley Forge, PA 19482-0858

(610) 768-3628 Telephone (direct)
(610) 992-3258 Facsimile

April 16, 2017

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Barbara L. Snyder v. UGI Utilities, Inc., Docket No. C-2018-3000730

Dear Secretary Chiavetta:

Enclosed for filing, please find a certified statement, filed in accordance with the
provisions of 52 Pa. Code §5.24(b), that the above-caption formal complaint has been addressed
and that the Complainant has acknowledged to UGI Utilities, Inc. that she no longer wishes to
pursue the complaint. Copies of this document have been served upon the persons indicated on

the attached Certificate of Service.

Should you have any questions concerning this filing, please feel free to contact me.

Very truly yours,

Vo (e,

Mark C. Morrow

Counsel for UGI Utilities, Inc.
cc: Service List



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BARBARA L. SNYDER
V.

Docket No. C-2018-3000730
UGI UTILITIES, INC.

CERTIFIED STATEMENT OF
UGI UTILITIES, INC.

UGI Utilities, Inc. (“UGI”), in accordance with the provisions of 52 Pa. Code § 5.24(b),
hereby certifies that the above-captioned formal complaint of Barbara L. Snyder (“Complainant™)

has been addressed and that Complainant no longer wishes to pursue the complaint.

Respectfully submitted,
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Mark C. Morrow (ID # 33590)
460 North Gulph Road

King of Prussia, PA 19406-2807
Phone: 610.768.3628

Fax: 610.992.3258

E-mail: morrowm(@ugicorp.com

Counsel for UGI Utilities, Inc.

Dated: April 16, 2018



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BARBARA L. SNYDER
V.

Docket No. C-2018-3000730
UGI UTILITIES, INC.

VERIFICATION

Christopher R. Brown, being duly sworn according to law, deposes and says that he is
Senior Director of Operations — South Region for UGI Utilities, Inc.: that he is authorized to and
does make this verification on its behalf; that the facts set forth in the foregoing Answer to the
Formal Complaint of Barbara L. Snyder are true and correct to the best of his knowledge,
information and belief; that he expects UGI Utilities, Inc. to be able to prove the same at any
hearing hereof; and that he makes this verification subject to any penalties of 18 Pa. C.S. §4904
(relating to unsworn falsifications to authorities).
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ChristophérﬁR. Brown




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BARBARA L. SNYDER

V.
Docket No. C-2018-3000730

UGI UTILITIES, INC.

CERTIFICATE OF SERVICE

I hereby certify that I, on this 16th day of April, 2018, have served a true and correct
copy of the foregoing document in the manner and upon the persons listed below in accordance
with requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA FIRST CLASS AND ELECTRONIC MAIL:

Barbara L. Snyder

121 North Charlotte Street
Lancaster, PA 17603
blsnyder77@comcast.net

Mark C. Morrow





