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10.5. TERMS AND RENTALS.  When the premises of a Customer is so located that the Customer can be 
served only by facilities extending over the property of another, the Customer shall accept service for 
such term as is provided in the permit or agreement covering the location and the maintenance of service 
equipment, and the Customer shall reimburse Company for any and all special or rental charges that may 
be made for such rights by said permit or agreement.
 
10.6. EXTENSION OR ENLARGEMENT REFUNDS.  A pro-rata portion of a Customer or developer’s 
contributions made pursuant to Section 10.1, above, may be refunded by the Company without interest if, 
within three years of the commencement date of the original Customer or developer’s service agreement, 
new Customer loads are added to such new facilities. For purposes of making refund computations, the 
original and new loads will be deemed to have been installed at the same time. Refunds will be paid only 
to a contributing Customer or developer, and the original contribution shall be the maximum aggregate 
refund.  Upon receipt of a written request by a Customer or developer made no earlier than the end of the 
third year following the date of the original agreement for new Gas Service, and no later than the end of 
the fourth year following the date of the original agreement for new Gas Service, PGW will: (a) review its 
records to determine if a refund is due the Customer or the developer for additional Customers that 
attached to the facilities paid for by the Customer or the developer within three years after the execution 
date of the agreement for new Gas Service, and (b) within 120 days of receipt of such request, (i) make 
payment to the Customer or developer of any refund due and (ii) provide the Customer or developer with 
documentation substantiating the refund calculations and identifying the attached loads for which the 
Customer or developer was credited.  
 

 
 
 




