BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION




Betty Jane Seyler Trust				:
							:
	v.						:		C‑2018-2646698
							:
PPL Electric Utilities Corporation			:



FIRST INTERIM ORDER
Granting Continuance Request

		On February 9, 2018, the Betty Jane Seyler Trust (Seyler Trust or Complainant) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (PPL) alleging PPL erred when notified Complainant that back charges totaling $9,300.54 were owed for electric service over the previous two years which PPL did not bill due to a billing error by PPL.  

On March 1, 2018, PPL filed its Answer in which it admitted it notified the Seyler Trust in December 2017 that Complainant had been charged less than it should have been for a period of multiple years due to a billing error.  PPL alleged Complainant “had been billed at a constant of 10 rather than the correct constant of 20” which resulted in the Seyler Trust being underbilled by $9,300.54 over the previous two years.  PPL denied all other allegations.    

		On March 15, 2018, the Office of Administrative Law Judge (OALJ) issued a Call-In Telephone Hearing Notice scheduling an initial telephonic hearing to be conducted on Wednesday, April 18, 2018 at 10:00 a.m.  On March 16, 2018, the presiding officer issued the Prehearing Order which, inter alia, informed the parties how to request a continuance in the proceedings.  

		The presiding officer convened the parties on April 18, 2018 at 10:00 a.m. at which time the parties advised the presiding officer that a continuance was requested for at least thirty days.  The parties indicated that PPL would visit the service address and discuss the complaint allegations with Complainant’s representatives.  Both parties advised they thought a settlement was possible.  
   
		AND NOW, to wit, this 18th day of April, 2018, after consideration of the joint request for a continuance, IT IS HEREBY ORDERED as follows: 

		1.	That the telephonic hearing scheduled for this case at 10:00 a.m. on Wednesday, April 18, 2018, is continued.  

[bookmark: _GoBack]	2.	That, in the event the formal complaint is not withdrawn pursuant to 52 Pa.Code § 5.94 or satisfied pursuant to 52 Pa.Code § 5.24 on or before Monday, May 21, 2018, PPL Electric Utilities Corporation shall file a status report outlining the results of the site visit and the status of negotiations.

	3.	That either of the above-captioned parties (Betty Jane Seyler Trust or PPL Electric Utilities Corporation) may request a hearing on this formal complaint prior to May 21, 2018.   



													
							Katrina L. Dunderdale
							Administrative Law Judge
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