BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Victor Ruffin						:
							:
	v.						:		F-2018-2646481
							:
Philadelphia Gas Works				:



ORDER DENYING MOTION FOR CONTINUANCE

On February 2, 2018, Victor Ruffin (Complainant) filed a formal Complaint (Complaint) against Philadelphia Gas Works (PGW or Respondent) with the Pennsylvania Public Utility Commission (Commission).  In the Complaint, the Complainant placed a checkmark in the box indicating “I am having a reliability, safety or quality problem with my utility service,” next to which he provided the following statement:

I purchased the property in 2007 they gave me a bill from 2004 until 2014.  Part of buying the property was to leave the person that was living there until ready to move. Name Wanda Diaz.  

Under the “requested relief” section, the Complainant provided the following statement:

I just want a reasonable bill.  I admit to being in the property from 2013-2014 but 21,000 dollars is a little over the roof if I say so myself.  

On March 2, 2018, Respondent filed an Answer denying that there is a reliability, safety or quality problem with the utility service at 1332 E. Airdrie Street, Philadelphia, PA (service address).  Respondent further indicated:  that the Complainant established service at the service address on May 2, 2003; that PGW records show that gas service at the service address was terminated for non-payment; that on May 30, 2014, a PGW technician attempted to gain access to the service address but was unable to do so; that on June 4, 2014, PGW’s Distribution department was on location to abandon the service; that on June 4, 2014, the Complainant refused PGW access to the gas meter; that on November 9, 2017, the Complainant contacted PGW for service restoration; that also on November 9, 2017, a PGW technician arrived at the service address and found a tampered meter bypass, removed the meter and left a post-termination notice; that the information was sent to PGW’s Revenue Protection Unit (RPU); and that on November 15, 2017, PGW charged the Complainant for usage from October 2004 through June 2014 for the bypass.  Respondent requested that the Commission find against the Complainant and dismiss the Complaint.  

		By Hearing Notice dated March 14, 2018, a hearing was scheduled for May 4, 2018, at 10:00 a.m., and the matter was assigned to me.  

		I issued a Prehearing Order on March 14, 2018.  The Prehearing Order directed the parties to comply with various procedural requirements.  

		On April 27, 2018, I received from the Complainant a letter requesting a postponement of the May 4, 2018, hearing.  In the letter, the Complainant stated, in pertinent part, the following:

To whom it may concern, I Victor E. Ruffin would like to postpone my hearing scheduled for May 4, 2018 with the Public Utility Commission.  There are documents that I need to gather from PGW for my hearing.  

		Since it did not appear that the Complainant had provided a copy of his postponement request to PGW as required by my March 14, 2018, Prehearing Order, I forwarded the request to Graciela Christlieb, Esq., counsel for PGW.  I subsequently received a response from Ms. Christlieb indicating that PGW objects to granting the Complainant’s request.  Ms. Christlieb stated the following in her objection:

I have not received a copy, so I appreciate you forwarding the correspondence along.  PGW does have an objection to this request.  Mr. Ruffin did not contact PGW prior to asking for a continuance nor has he made any requests for documents or information of any kind despite filing this Complaint back on February 2nd and knowing about the court date since March 14th.  This is not a request for a continuance because of some sudden change in Mr. Ruffin’s schedule; he is asking for more time to do something he should have been doing since he filed this complaint if he really thought there were necessary “documents” he needed from PGW.  I specifically had to have my witness’s work and vacation schedule changed to accommodate this court date and object to the date being changed to accommodate Mr. Ruffin’s last minute decision to get around to thinking about the case he initiated months ago.

		Paragraph 3 of my Prehearing Order advised the parties that, pursuant to 52 Pa. Code § 1.15(b), “[a] request for a change of the scheduled hearing date must state the agreement or opposition of other parties, and must be submitted in writing no later than five (5) business days prior to the hearing.”  Paragraph 3 also advised the parties that “[c]hanges are granted only in a rare situation where good cause exists.”  For purposes of this Order, the Complainant’s request will be treated as a Motion for Continuance.

		The Complainant failed to adhere to the requirements set out in my March 14, 2018, Prehearing Order in that he did not state PGW’s agreement or opposition to his request.  However, this was remedied when I forwarded Mr. Ruffin’s request to PGW and obtained their position on the request.

[bookmark: _GoBack]		Based on the limited information provided by Mr. Ruffin in his request, he has not established a compelling reason justifying rescheduling the May 4, 2018, hearing.  While the need to obtain documents might constitute good cause warranting postponement of a scheduled hearing, more needs to be offered to justify granting the request than saying only that you need these documents.  At the very least, the party requesting the continuance should state what documents they are seeking, why they need these documents, what efforts they’ve made to obtain these documents, and any obstacles that they’ve encountered in attempting to obtain these documents.  Mr. Ruffin has not articulated what documents/information he must obtain from PGW to prosecute his Complaint, nor has he explained what efforts he has made to obtain these documents/information in advance of the hearing.  Without more, I cannot conclude that he has provided a compelling reason justifying changing the hearing date.  Accordingly, Mr. Ruffin’s Motion for Continuance is denied.  

THEREFORE,

IT IS ORDERED:

1. That the continuance requested by Complainant Victor Ruffin in the matter of Victor Ruffin v. Philadelphia Gas Works at Docket No. F-2018-2646481 is denied; and

2. That the hearing on the Complainant’s Complaint proceed as scheduled on May 4, 2018.


Date:	April 30, 2018						/s/			
						Christopher P. Pell
						Deputy Chief Administrative Law Judge
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