
Tb: Rosemary Chiavetta, Secretaiy
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street - Second Floor 
Harrisburg, PA 17120

Docket # C-2018-3000665 
New Matter Responses - Items 10 through 19.

13: A rudimentary curb was installed by PAWC in 2011 in order to divert street water from the damaged 
driveway. It was unsuccessful due to the fact that that the driveway was already damaged to the point where it 
has been regularly pooling water for years.

14: The borough of Dunmore did install a higher curb (in 2017) which is already deteriorated to a useless state. 
This curb was completely unnecessary before before the initial work was done by PAWC due to the fact that all 
had water previously drained out into the street. 1 have photos from 2002 up until recent that will attest to that 
fact.

15-16: PAWC did send an insurance inspector many years after the driveway was sunken by years of water and 
mud erosion. He determined that the lack of downspout to the gutter was the problem. Completely neglecting 
that, whether or not there was a downspout, all water from the gutter drains to the same place that had 
previously drained into the street He also neglected that the area where PAWC initially dug up the driveway is a 
very ugly patch, where in the middle is a shut off valve access that is inches lower then the street and other parts 
of the driveway.

17:1 don't know of any violations - I’m not a lawyer. (I do know that the PAWC has just informed me that it's 
OK to stop boiling my water... Without ever telling me to do so in the first place). But that's a later issue they 
may have to contend with.

18: I have been complaining to the PAWC every other year since the problem started. If they want to site 
statutes of limitation, it should be from the date of my latest complaint (Or even the date of my previous 
complaint which is also under 3 years ago).

Request For Relief:

I will stand behind my original claim that I've been asking since the beginning. To have my driveway restored 
to it's original state where: 1) It was all level. 2) It was high enough to drain water into the street. 3) there is no 
ugly, uneven asphalt patch over the dig area. (All one needs to do is have a look at the original disfigured patch 
and water valve access that was installed by the PAWC in order to determine what happened) I can supply 
photos upon request.

Respectfujly Submitted April 24,2017:

Alan C. Fit^n^4^^

120 Bush Street 
Dunmore, PA 18510 
973-759-3540 
njzzzz@aol.com

RECEIVED
APR 25 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

cc: Michael A. Gruin - Stevens & Lee
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