
Rosemary Chiavetta
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA. 17105-3265

Dear Rosemary Chiavetta, Secretary,

SUBJECT: Quarterly Reliability Report

Enclosed is the quarterly reliability report to the PUC for the 1st quarter of 2018 for Wellsboro Electric 
Company.

If we can be of further assistance, or if you have any questions, feel free to contact me at 570-724-3516.

Sincerely,

Tyler Mead
Technical Assistant, Engineering and Operations 
Wellsboro Electric Company



WELLSBORO ELECTRIC COMPANY

QUARTERLY RELIABILITY REPORT 
57.195 REPORTING REQUIREMENTS

First Quarter 2018 

Jan-March 2018

SUBMITTED BY

TYLER MEAD
TECHNICAL ASSISTANT, ENGINEERING AND OPERATIONS

570-724-3516

tvlerm@ctenterDrises.org



57.195 Reporting Requirements Section (e) Item (5)

A rolling 12-month breakdown and analysis of outage causes during the receding quarter 

including the number and percentage of service outages, the number of customers 
interrupted, and customer interruption minutes catergorized by outage cause such 
as equipment failure, animal contact, tree related, and so forth. Proposed solutions 
to indentified service problems shall be reported.

Outage
Cause # Customers

Affected
#of

Outages
Customer
Minutes

Percentage 
of Outages

Animals 307 67 13535 30.2%
Vehicles 4 1 6602 0.5%

Contractor 17 1 1049 0.5%
Member Caused 251 3 126 1.4%

Decay 0 0 0 0.0%

Dig-in 0 0 0 0.0%

Electrical Overload 1 1 87 0.5%

Equipment Failure 1527 21 39319 9.5%

Fire 17 1 249 0.5%

lce,Sleet,Frost 0 0 0 0.0%

Lightning 8 2 415 0.9%

Public Contact 0 0 0 0.0%

Power Supplier 0 0 0 0.0%
Phone/Cable Co 0 0 0 0.0%

Rain 0 0 0 0.0%

Trees 0 0 0 0.0%

Tree, On R.O.W. 969 22 28331 9.9%
Tree, Off R.O.W. 1347 29 84969 13.1%

Unknown Cause 1110 64 87950 28.8%

Vandalism 0 0 0 0.0%

Wind 173 4 2379 1.8%
Planned 119

5850

6
222

626
265637

2.70%
100.00%



57.195 Reporting Requirements Section (e) Item (1)

A description of each major event that occurred during the preceding quarter including the time 

and duration of the event, the number of customers affected, the cause of the event and any 

modified procedures adopted in order to avoid or minimize the impact of similar events in the 

future.

Date Time of Time # Cust Cause

___________Event_______________ Restored____________ Affected

No major events in the first quarter of 2018___________



Ctus* l7*Apr 17'May 17-iun 17-Jul 17-4ii| 17-$* . 17-Oct 17-Nov 17-Oae U-Jan 1Mb IfrAUr

NUMBER OF OUTAGE*

Animal l 3 10 9 9 T i 10 i 9 1 07

vahkla 0 0 0 « 9 0 0 0 0 1 1

Con tractor 1 0 • 1

Dtcty 0 0 0 0 0 0 ftDW-ln

CtocOwfoatf 0 0 0 0 0 0 0 1 1

Equipt FaJlgr* 5 1 3 1 2 2 1 9 2 21

Fir* 0 0 9 0 i 1

lc* 9 0

Ufh(nkrt| 0 1 0 0 1 9 9 0 2

Major Snm 0

Cuitomtr CauMd 0 9 9 9 ft 2

PUrmad 1 1 4 0

Power Supply 0 9 0

Pubik Contact 0 0 0 • 0 0 0 0 ft

Pbona/Cabla Co 0 0 ftfUin

Trea 0 0 0 0 0 0 0 0 0 0

Tr**,Off A.O.W. 3 7 5 3 ft 1 4 0 0 20

Traa, On R.O.W. 0 2 1 2 0 0 1 2 0 T 2 9 22

Unknown 0 3 2 0 0 ft i 0 T 14 IT 7 64

Vondollun

Wind 0 1 0 1 0 0 2 4

9 21 23 11 14 10 20 32 11 27 24 29 222

Cam* 17-Apr 17-May 17-fun 17-lul 17-Au| 17-S.p 17-Oct 17-liOv l7-0a< 18* Jan 184* 19-Mar

CUSTOHEXS AFFECTEI

Animal l H 31 42 ft 1ft 12 71 1 9 1 ftOT

Vahid# 0 0 0 0 ft 0 0 0 9 4 4

Contractor 17 0 0 17

Decay 0 0 0 9 0 0 0 0

0<|Hn 0 0

Etac Orartoad 0 0 0 9 ft 0 0 1 1

Equipt Failurt 327 1 1 1 909 4 99 0 720 ft 1927

fir# 0 0 0 0 17 IT

lc* 0 0 0 0

Ufhtning 0 i 1 ft ft ft 0 9 9

Major Storm 0 0 0

Cirttomar Cauiad 0 0 0 0 291 291

0 0

Plannad 0 0 0 1ft 92 94 lift

Powar Supply 0 0 0 0 0 ft

PubUc Contact 0 0 0 ft ft 0 0 9 0

Phona/Cabia Co. 0 0 0 0

Pain 0 0 0

Traa 0 0 0 1 0 ft 9 0 9 9

Tm.OffR.O.W. 30 591 01 919 900 2ft 90 0 0 194T

Traa. On. A.O.W. Q 14 1 10ft ft 0 000 91 0 239 9 49 049

Unbtown 0 2M a ft ft ft 17 2ft 172 04 2(9 290 111ft

Vandalitm 0 0

Wind 0 136 0 ft 0 0 ftft 0 4 1T3

0

373 mi ISO 497 110 99 no m 991 990 926 992 9999

Caute 17-Apr 17-M*y 17-Jun 17-Jul 17'Auft 17-S.p 17-00 17-Ncrv 17-Dac Ift-Jan 19*«b Ift-MV

Cuatomor Wnulii

Animal »? aue? taeoa 3*19 170 Ml 3*7 434 *? M? *0 11939-2

Vthid. 0 o o « a e 4 4 4 0*0* Mffi

Contractor 10*** o 104L4

Dacay 0 o « • • 4 0

DlTln

Elac Overload 0 0 000 I a * 4 *7 (T

EQtfpt Failure 19053* ea* aoaas IT* *■433 iai IBS a 11* in 9041H

Fir* 0 o a 4 34* 249

lea ft

Ufhtmnt 0 me o 0 34* a 4 4114

Major Storm

Cuctomar Cauead 0 e 13* 129

Planned *7 7* CS4 929

Power Supply a a e

PuNKConoct 0 000 000 •4* U* *M 9M 0.00

Ohonc/Cbl. Co. 0 000 0.00

Aaln 0 0

Traa 0 o 0 * a a 4 a 4 0

Traa. Off A O. W. 3007? 3*497 * auoa 17**? 1*47* 1404 940 4 4 Mtert

Traa. On A.O.W. 0 in* 193*4 a * 47 140 4 eu a* M* 29931.2

Unknown 0 am 30*4 • a a Id zn •44 ca 440 33* 690904

V.ndalitrn o
Wild o ia« 0 • a 771 4 m 2371

Contractor I

ieeas? 144BCO eaua SMI* ea**! BM tm ... 744 7*11 10*1 1103 299040



57.195 Reporting Requirements Section (e) ltem(2)

Rolling 12-Month reliability index values (SAIFI.CAID^SAIDI) for the EDO'S service territory for the 
receding quarter. The report shall include the data used in calculating the indices, namely the 

average number of customers served, the number of sustained customers interruptions, the 

number of customers affected, and the customer minutes of interruption.

WELLSBORO ELECTRIC COMPANY 

ROLLING TWELVE MONTH INTERRUPTION INDEXS

First Quarter 2018

SAIDI SAIFI
76.41 0.91

CAIDI
83.91

ROLLING TWELVE MONTH STANDARD AS ESTABLISHED BY THE PUC

SAIDI
278

SAIFI
1.66

CAIDI
167

ROLLING THREE YEAR AVERAGE INTERRUPTION INDEXS

SAIDI SAIFI CAIDI

132.96 1.36 92.58

ROLLING THREE YEAR AVERAGE STANDARD AS ESTABLISHED BY THE PUC

SAIDI SAIFI CAIDI
185 1.12 136

AVERAGE NUMBER OF CUSTOMERS SERVED

6323



57.195 Reporting Requirements Section (e) Item (2)

Wellsboro Electric Company Relaibility Index SAID!

Month Total Customer Minutes # Customers Served

Jan-18 51410 6327
Feb-18 21200 6327
Mar-18 32402 6329
April -17 18985 6314

May-17 144910 6321

June-17 9356 6322

July-17 35615 6323

Aug -17 40423 6326
Sept-17 2257 6317
Oct-17 78600 6320

Nov-17 17640 6319

Dec-17 30300 6326

483098 75871

Average # (Customers served

ROLLING TWELVE MONTH AVERAGE SA1DI INDEX | 76,4l|

57.195 Reporting Requirements Section (e) Item (2)

Wellsboro Electric Company Reliability Index SAIFI

Month

Jan-18
Feb-18
March-18
April-17

# Customers 
Interrupted 

322 
269 
562 
358

# Customers 
Served 

6327 
6327 
6329 
6314

6323



May-17 1148 6321

June-17 155 6322

July-17 467 6323

Aug-17 610 6326

Sept-17 53 6317

Oct-17 710 6320

Nov-17 163 6319

Dec-17 940 6326

5757 75871

Average Customers Served

Rolling Twelve Month Average SA1H Index 0.91

6323

57.195 Reporting Requirements Section(e) Item (2)

Wellsboro Electric Company Relaibility Index CAIDI

Month Total Customer 

Minutes

# Customers 
Interrupted

Jan-18
Feb-18
March-18
April-17
May-17
June-17

July-17
Aug-17

Sept-17
Oct-17
Nov-17
Dec-17

51410
21200

32402
18985

144910
9356

35615
40423

2257

78600
17640
30300

322
269
562
358

1148
155
467
610

53

710
163

940

483098 5757

83.91Rolling Twelve Month Average CAIDI Index



ROLLING THREE YEAR WORKSHEET 1st Quarter 2018

QTR SAIDI SAIFI CAIDI

4-16 363 2.81 130

3-16 113 1.16 97

2-16 96 1.05 92
1-16 86 1.12 77

4-15 81 1.06 76

3-15 82 1.14 72

2-15 80 0.97 82

1-18 76.41 0.91 83.91
4-17 97.1 1.08 90.03
3-17 143 1.35 105
2-17 175 1.78 98
1-17 203 1.88 108

1595.51 16.31 1110.94

132.9592 1.359167 92.57833



Wellsboro Electric faired very well this quarter missing much of the wind and heavy snow that affected 
our area. Several of our outages this quarter had an unknown cause (28.8%).
Most of this can probably attributed to wind but nothing was found to be wrong.
We have been using permanently installed fault indicators to try and help pinpoint faults on the line.
Trees caused (23%) of outages as well. Our trimming cycles have helped keep tree outages

to a minimum. Animal contacts are about (30.2%) of our total outages as well. Animal protection is installed
on every new transformer as well as problem areas that the crew identifies.
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