BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mandy Botts
V. : F-2017-2620661

PPL Electric Utilities Corporation, and
Direct Energy Services, LLC

ERRATA NOTICE

This Errata Notice is to advise all parties of record that the Initial Decision dated
May 3, 2018 and served on May 10, 2018, in the above captioned proceeding, contained errors

on page 11 in Conclusions of Law 6 and 7, and on page 12 in the Ordering Paragraphs.

The Conclusions of Law 6 and 7 on page 11 should read as follows:

6. Complainant proved the total monthly income available to her household
should not include the spousal support and child support payments which her husband is court-
ordered to pay. 66 Pa.C.S.A. § 332(a); 66 Pa.C.S.A. § 1403 and § 1405(b)(1).

7. Complainant proved she is entitled to a lower payment arrangement. 66
Pa.C.S.A. § 332(a); 66 Pa.C.S.A. § 1405(b)(1).

The Ordering Paragraphs on page 12 should read as follows:

1. That the Formal Complaint filed by Mandy Botts against PPL Electric
Utilities Corporation and Direct Energy Services, LLC at Docket No F-2017-2620661 is
sustained as to the allegations against PPL Electric Utilities Corporation.

2. That Mandy Botts shall make monthly payments consisting of her current
charges plus one sixtieth (1/60") of the balance accrued on her account, beginning with the first
billing due date following the entry of a final Commission Order in this case.

3. That as long as Mandy Botts keeps the payment schedule stated in this
Order, PPL Electric Utilities Corporation shall not suspend or terminate her utility service except



for valid safety or emergency reasons or assess late payments or finance charges against her
account.

4. That, if Mandy Botts does not keep the payment schedule stated in this
Order, PPL Electric Utilities Corporation is authorized to suspend or terminate her utility service

in accordance with the Commission’s statute and regulations.

5. That the Secretary mark this docket as closed.

Please find the corrected pages 11 and 12 attached to this Errata Notice.

The Order on the PA PUC website will be corrected as indicated above. This
correction will not affect the deadlines established by the provisions of 52 Pa.Code § 5.533

Date: May 22, 2018 /s/
Katrina L. Dunderdale
Administrative Law Judge

ce: Secretary’s Bureau



2, Complainant has the burden of proving she is entitled to a lower payment

arrangement than the one provided by the Bureau of Consumer Services. 66 Pa.C.S.A. § 332(a).

3. The Responsible Utility Customer Protection Act, 66 Pa.C.S.A. § 1401

el seq., applies to this proceeding.

4. The Public Utility Code permits the Commission to grant one payment
arrangement and dictate its terms. 66 Pa.C.S.A. § 1405(b).

5. “Household Income” is defined as the combined gross income of all adults

in a residential household who benefit from the public utility service. 66 Pa.C.S.A. § 1403.

6. Complainant proved the total monthly income available to her household
should not include the spousal support and child support payments which her husband is court-
ordered to pay. 66 Pa.C.S.A. § 332(a); 66 Pa.C.S.A. § 1403 and § 1405(b)(1).

7. Complainant proved she is entitled to a lower payment arrangement. 66
Pa.C.S.A. § 332(a); 66 Pa.C.S.A. § 1405(b)(1).

ORDER

THEREFORE,
IT IS ORDERED:
1. That the Formal Complaint filed by Mandy Botts against PPL Electric

Utilities Corporation and Direct Energy Services, LLC at Docket No. F-2017-2620661 is

sustained as to the allegations against PPL Electric Utilities Corporation.
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2. That Mandy Botts shall make monthly payments consisting of her
current charges plus one sixtieth (1/60™) of the balance accrued on her account, beginning
with the first billing due date following the entry of a final Commission Order in this

case,

3. That as long as Mandy Botts keeps the payment schedule stated in
this Order, PPL Electric Utilities Corporation shall not suspend or terminate her utility
service except for valid safety or emergency reasons or assess late payments or finance

charges against her account.

4, That, if Mandy Botts does not keep the payment schedule stated in
this Order, PPL Electric Utilities Corporation is authorized to suspend or terminate her

utility service in accordance with the Commission’s statute and regulations.

5. That the Secretary mark this docket as closed.
Date: May 3,2018 /s/
Katrina L. Dunderdale
Administrative Law Judge
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