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Complainant,

V')

PPL ELECTRIC UTILITIES CORPORATION,

Respondent

REPLY OF SILVER VALLEY APARTMENTS

SILVER VALLEY APARTMENTS, COMPLAINANT, hereby replies to
the answer of PPL:

1. Regarding paragraph 4 of PPL’'s answer it is admitted that PPL
stated their position, however it is denied that complainant defaulted
on the said agreement.

2. Complainant objects to PPL’s answer 4 because it combines a
number of issues that should have been set forth in separate
paragraphs (Pa.R.C.P. 1022) and therefore making it extremely difficult
to respond to said paragraph 4 to the extent an answer might be
required.

(a) It is denied the complainant requested reinstatement of the
payment arrangement, to the contrary, complainant requested that
PPL resume and continue the payment arrangement which PPL had
broken.

(b) It is denied complainant defaulted on the payment
agreement.

(c) PPL impermissibly accelerated the balance due.

(d) Therefore, it is improper for PPL to have demanded the
complainant pay the accelerated balance of $5,814.00.

(e) It is denied that complainant is requesting a payment
arrangement as worded by PPL. Complainant is requesting and
demanding that PPL comply with the original payment agreement and
add $646.00 to each months electric service bill until it is fully
liquidated. ’



(f) It is denied that PPL has offered complainant the most
advantageous payment amrangement to which complainant is entitled.
(g) It is denied that all charges are appropriate and accurate.

(h) Strict proof to the contrary is demanded at the time of the
hearing for this matter.

NEW MATTER

3. PPL’s paragraph number 4 includes new matter. New matter should
be set forth in a separate section entitled New Matter (Pa.R.C.P. 1030).

4. On April 10, 2018 Silver Valley Apartments received a bill from PPL
covering electric use from March 6 to April 5, 2018. (Exhibit A)

5. The electric use and distribution amount was $393.65.
6. In addition there was a “payment plan amount” of $646.00.

7. On April 19, 2018 Silver Valley Apartments paid to PPL a total of
$1,039.65 reflecting the amounts set forth in paragraphs 5 and 6.

DATE: 5/10/18 Silver Valley Apartments

N

Mike Vianello
258-1 Silver Valley Road
Saylorsburg, PA 18353

CERTIFICATE OF SERVICE

This is to certify that the REPLY on behalf of SILVER VALLEY
APARTMENTS was mailed to counsel for PPL by first class United States
mail.

10 May 2018 - RECEIVED
MAY 11 2018

Mike Vianello BA PUBLIC UTILLTY COMMISSION
SECRETARY'S BUREAU

—



VERIFICATION

I, Mike Vianello, hereby certify that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge,

information and/or belief) and that | expect to be able to prove the
same at a hearing held in this matter.

Mike Vianello

s

OMMISSION
PUBLIC UTILITY C
PA SECRETARY'S BUREAU



_ Undegstandirig Your Payment Programs

-« .

Billing Details - (8ill Acct. 38451-31065)

Distribution - Morthly charge to recover of local
equir‘;ment m de”iver electricity from high-voltage

transmission lines {see Transmission Charge) and
voltage for use in v(our home or?usmess.g )

System improvement Charge
improving, repairing and regla
e!ee:tricints'to your?ugome or business.

Page 2
« Your balance includes the $5 814.00 down payment due
~on or before Apr 9, 2018. This down payment amount is Previous Balance . $7,798.45
from y ur original payment plan. Payment Received Mar 21, 2018 - Thank Yout! -$403.79
* The $7,394.66 balance includes $1,189.91in prior late l;esmenﬁag ﬁm RS for Mar 6-Apr 5
payment charges. Distribution Chcgrage: 1715
¢ With paperless billing, you can receive and pay yaur Customer Charge .
PPL Eleciric Utilities bils online, The process & free, K O bt KWt % 12338
quick, convenient and secure. To leam more or signup, | bR Tax Adj Surcharge at -0.00600000% -0.01
visitp : PA SalesTax 22.29
¢ Learn how to save energy and get information about Total Distribution Charges $168.78
energy efficiency rebates on our website, ﬂGeneraﬁon & Transmission Charges for Mar 6-Apr 5
——— PR iy 0w W
e Clean the lint filter on dryer between loads. A re "Bn ate: per 50.08 313 L;
clogged filter cuts alr flow and wastes energy. A clean Ca and
fitter shortens drying time and saves money. 3,013 kWh at 5.80100000¢ per kWh 174.79 /b
Total Generation & Transmission Charges A4 $224.87|
. Other Charges for PPL Electric Utilities L
. Generalinformation .~~~ lpaymentPlan Adjustment o ‘ ~1,§80:6_6J:_;: ;039,&&
Generation prices and charges are set by the electric Payment Plan Amount 64600
%gneraitstgn wpplim ha\{e dloseg.tes ﬂgustél'i\(’:i Utility otal of Other Charges $-934.66
mmission regu istribution rates a ces. Py , :
The Federal Energy Regulatory Commission regulates AmoantDue By Apr 26, 2018, o 96,853.63
transmission prices and services. Account Balance $7,788.31
PPL Electric Utilities uses about $75.33 of this bill to pay
state taxes and about $458.19 Is used to pay the PA
Gross Receipts Tax.
Understanding Your Bill ‘
Customer - Monthly charge to recover costs of billi Smart Meter Rider - Monthly charge to ri r costs associated
meters and equipment. Y R the sme;rt meter progr%yms ap%roved the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to
reflect changjes in various stat:egemxa Théy surdurgrge may vary by

step down  bill component.

Transmission Charge - Monthly charge to recover the cost of

- Monthly charge to recover costs for moving electricity over high-vo transmission lines from
eqmamen'tg&at delivers enegtton facilities to ;?*f Electric Unilities' distribution lines (see

5istﬁbution Charge).
Generation Charge - Monthly charge to recover the cost of the . )
production or purchase of electrlc‘igy. "%?a?f ﬂ%&?&a v%largsmonﬂﬂy electricity use based on an actual
ﬁ‘gﬂ\ (hoid uses. Om)aoldpl'o"\:iatt-hgu?f h%‘lg‘ t}lxcet‘aerllwour;t. gioe‘gﬁdty reacing- ’ '
ten 1 lights tefton fderq one hour. '

Rate RS - Rate for service 1o a private home.

(8541.01)

RECEIVED

MAY 11 2018

N
PUBLIC UTILITY COME’IISSIO
PA SECRETARY'S BUREAU

FxiiT A



] PRIORITY i
MAIL | ks
UNITED STATES POSTAL SERVICE 8 E&u §§

%, 2o
Mailing Envelope o
Visit us at usps.com '

INTERNATIONAL RESTRICTIONS APPLY:

Customs forms are required. Consult the
mwmauom!mauaml(mwape.uspsgov :
or ask a retall assoclate for details. :
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