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PENNSYLVANIA PUBLIC UTILITY COMMISSION
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:
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F-2017-2635567








:

Philadelphia Gas Works



:

ORDER #3 
An Initial Hearing in this case was scheduled for Monday, June 11fillin "Hearing date" \d ""

fillin "Time" \d "", 2018 at 10:00 a.mfillin "Location" \d "".  The evidentiary hearing convened as scheduled.  Henry Yang, the Complainant, appeared and represented himself.  Mr. Yang was accompanied by one potential witness.  Graciela Christlieb, Esquire, appeared on behalf of Philadelphia Gas Works (PGW or Company or Respondent).  Attorney Christlieb was accompanied by three potential witnesses.

The parties entered into a settlement judge conference with the undersigned for education of the process to the Complainant and clarity of the dispute.  The formal complaint (Complaint) had three issues:

(a) Replace the gas meter at 5428 Howland Street, Philadelphia, PA (service address);

(b) Restore gas service at the service address;

(c) Start billing for gas service in the name of Henry Yang at service address with no charges for any previous service.

The Respondent agreed to replace the gas meter and restore service at the service address in the name of the Complainant.  After some discussion it was determined that the gas meter is to be installed and gas service is to be restored between 8 a.m. and 12 noon on August 13, 2018.  The Complainant agreed to provide PGW with access to the service address on August 13, 2018.  The Complainant agreed to apply for service on June 11, 2018, with the effective date of August 13, 2018, and will be responsible to pay any security deposit that is determined through the application process.

After some discussion about the dispute, the Complainant inquired as to whether compensatory damages could be addressed with the Complaint.  The undersigned stated that whether PGW provided adequate service to the Complainant at the service address could be addressed but the Complainant would need to amend his Complaint to properly notify the Respondent that inadequate service was in dispute.  The Complainant was informed that the forum for compensatory damages is Municipal Court.  

The Complainant is given until July 11, 2018, to file a letter to the undersigned and Attorney Christlieb stating that he desires to amend his Complaint to address whether PGW provided adequate service to him concerning the service address.  Regarding service the Complainant alleged that he requested service in his name and PGW delayed restoring service such that he had to endure a harsh winter without gas service which provided heat at the service address.  

The Complainant is directed to provide any detail to his allegation for service if he should choose to amend his Complaint before the Pennsylvania Public Utility Commission (Commission).  If the Complainant fails to file in writing that he wants the Commission to address whether the Respondent provided adequate service to the Complainant at the service address by July 11, 2018, then this matter will be closed.
For the convenience of the Complainant, the address of the undersigned is:

Administrative Law Judge Angela T. Jones

Pennsylvania Public Utility Commission 

801 Market Street, 4th Floor, Suite 4063

Philadelphia, PA 19107
The address of Attorney Christlieb can be found on the service list attached to this Order.

THEREFORE;


IT IS ORDERED:

1. That the Complainant, Henry Yang, is given 30 days, or until close of business (4:30 p.m.) on Wednesday, July 11, 2018, to file a letter stating he desires to amend his formal complaint consistent with the content of this Order.

2. That if the Complainant, Henry Yang, does not act on or before close of business (4:30 p.m.) on Wednesday, July 11, 2018, in compliance with the above ordering paragraph #1, and the parties have otherwise acted as agreed to in service to 5428 Howland Street, Philadelphia, Pennsylvania, then this matter will be closed.

Date: June 12, 2018







/s/










Angela T. Jones
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